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QUESTION 1

Please provide PG&E data concerning legacy electric and gas meter accuracy. In
addition, please provide information on how a customer refund would be calculated in
the event that a meter was tested and found to be inaccurate.

ANSWER 1

Attachment ED_006-01-1 is PG&E's response to a TURN data request in PG&E's 2011
General Rate Case Phase 1 proceeding. The response provides all annual and periodic
PG&E reports and internal studies concerning meter accuracy for both electric and gas
meters for recorded years 2004-2008. Attachment ED_006-01-2 provides the gas
meter reports, while Attachment ED_006-01-3 provides the electric meter reports.

Attachment ED_006-01-4 contains PG&E's Rule 17, which governs the calculation of
adjustments to customers' bills in the event of meter error.
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