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Question 1

This data request is on behalf of CPUC CAB

Please confirm how many of the smart meters affected by the recently disclosed 
temperature-sensitivity issue are associated with customers that previously filed 
complaints with CPUC about their smart meters.

Answer 1

Of the 1,534 affected Landis + Gyr meters, two meters are associated with customers 
who previously filed complaints with the CPUC about their SmartMeters. One customer 
filed more than one complaint.

Question 2

Please provide the name and CPUC case #'s for these customers

Answer 2

The table below provides the requested information

Account ID Customer Name Complaint ID
Redacted
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