
This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 
omer Usage Data
sriod May 21, 2011 through May 27, 2011

|{Redac| 
I ted} |{Redacted}

Electric Gas
Start Date l End Date j Days | Status | Amount I Usage I ADU Start Date l End Date l Days I Status l Amount | Usage I ADU
04/26/2011
03/25/2011
02/24/2011
01/25/2011
12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/26/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009

08/24/2009

07/24/2009

06/24/2009

05/26/2009

04/24/2009

03/25/2009

02/24/2009

01/23/2009
12/23/2008
11/22/2008
10/22/2008
09/23/2008

08/22/2008

07/24/2008

06/25/2008

05/24/2008

04/24/2008

03/26/2008

02/25/2008

01/24/2008
12/27/2007
11/27/2007
10/26/2007
09/27/2007

08/25/2007

07/27/2007

06/27/2007

05/29/2007

04/27/2007

03/28/2007

02/27/2007

01/26/2007
12/27/2006
11/28/2006
10/26/2006
09/28/2006

08/28/2006

07/28/2006

06/28/2006

05/30/2006

04/28/2006

03/29/2006

02/28/2006

01/27/2006
12/28/2005
11/29/2005
10/27/2005
09/27/2005

08/27/2005

07/28/2005

06/28/2005

05/27/2005

04/28/2005

03/30/2005

02/28/2005

01/27/2005
12/28/2004
11/29/2004
10/27/2004
09/28/2004

08/27/2004

07/29/2004

05/25/2011
04/26/2011
03/25/2011
02/24/2011
01/25/2011
12/24/2010
11/23/2010
10/25/2010
09/24/2010
08/26/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009

08/24/2009

07/24/2009

06/24/2009

05/26/2009

04/24/2009

03/25/2009

02/24/2009

01/23/2009
12/23/2008
11/22/2008
10/22/2008
09/23/2008

08/22/2008

07/24/2008

06/25/2008

05/24/2008

04/24/2008

03/26/2008

02/25/2008

01/24/2008
12/27/2007
11/27/2007
10/26/2007
09/27/2007

08/25/2007

07/27/2007

06/27/2007

05/29/2007

04/27/2007

03/28/2007

02/27/2007

01/26/2007
12/27/2006
11/28/2006
10/26/2006
09/28/2006

08/28/2006

07/28/2006

06/28/2006

05/30/2006

04/28/2006

03/29/2006

02/28/2006

01/27/2006
12/28/2005
11/29/2005
10/27/2005
09/27/2005

08/27/2005

07/28/2005

06/28/2005

05/27/2005

04/28/2005

03/30/2005

02/28/2005

01/27/2005
12/28/2004
11/29/2004
10/27/2004
09/28/2004

08/27/2004

04/26/2011
03/25/2011
02/24/2011
01/25/2011
12/24/2010
11/22/2010
10/25/2010
09/24/2010
08/26/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009

08/24/2009

07/24/2009

06/24/2009

05/26/2009

04/24/2009

03/25/2009

02/24/2009

01/23/2009
12/23/2008
11/22/2008
10/22/2008
09/23/2008

08/22/2008

07/24/2008

06/25/2008

05/24/2008

04/24/2008

03/26/2008

02/25/2008

01/24/2008
12/27/2007
11/27/2007
10/26/2007
09/27/2007

08/25/2007

07/27/2007

06/27/2007

05/29/2007

04/27/2007

03/28/2007

02/27/2007

01/26/2007
12/27/2006
11/28/2006
10/26/2006
09/28/2006

08/28/2006

07/28/2006

06/28/2006

05/30/2006

04/28/2006

03/29/2006

02/28/2006

01/27/2006
12/28/2005
11/29/2005
10/27/2005
09/27/2005

08/27/2005

07/28/2005

06/28/2005

05/27/2005

04/28/2005

03/30/2005

02/28/2005

01/27/2005
12/28/2004
11/29/2004
10/27/2004
09/28/2004

08/27/2004

07/29/2004

05/25/2011
04/26/2011
03/25/2011
02/24/2011
01/25/2011
12/24/2010
11/22/2010
10/25/2010
09/24/2010
08/26/2010
07/26/2010
06/24/2010
05/25/2010
04/26/2010
03/26/2010
02/24/2010
01/25/2010
12/23/2009
11/21/2009
10/22/2009
09/23/2009

08/24/2009

07/24/2009

06/24/2009

05/26/2009

04/24/2009

03/25/2009

02/24/2009

01/23/2009
12/23/2008
11/22/2008
10/22/2008
09/23/2008

08/22/2008

07/24/2008

06/25/2008

05/24/2008

04/24/2008

03/26/2008

02/25/2008

01/24/2008
12/27/2007
11/27/2007
10/26/2007
09/27/2007

08/25/2007

07/27/2007

06/27/2007

05/29/2007

04/27/2007

03/28/2007

02/27/2007

01/26/2007
12/27/2006
11/28/2006
10/26/2006
09/28/2006

08/28/2006

07/28/2006

06/28/2006

05/30/2006

04/28/2006

03/29/2006

02/28/2006

01/27/2006
12/28/2005
11/29/2005
10/27/2005
09/27/2005

08/27/2005

07/28/2005

06/28/2005

05/27/2005

04/28/2005

03/30/2005

02/28/2005

01/27/2005
12/28/2004
11/29/2004
10/27/2004
09/28/2004

08/27/2004

29 $188.50

$284.84

$366.42

$430.86

$529.61

$469.37

$312.73
$201.82
$175.58
$169.78
$160.50
$153.47
$219.24
$317.56
$341.32
$405.81
$474.14
$448.72
$284.14
$149.29
$142.37
$135.76
$121.26
$106.30
$133.67
$166.76
$253.04
$393.70
$375.59
$279.20
$105.21
$120.25
$117.23
$104.86
$102.83
$139.43

$96.69
$149.67
$174.29
$206.03
$149.96
$279.78

$170.71
$157.70
$129.69
$107.88
$109.83
$102.43
$131.89
$117.55
$105.48
$144.62
$152.95
$147.91
$154.36
$127.91
$128.37
$112.63
$113.75
$108.20

$96.16
$96.78

$122.63
$111.50
$110.05
$112.17
$103.78

$71.90
$76.31
$71.76
$70.88

$72.03
$71.62
$71.76
$78.88

$88.18

$94.82

$89.82

$90.66

$70.53

$76.88

$68.16

849 29.28 29 $163.79
$217.61
$153.93
$305.87

$329.48

$306.42

$141.46
$62.62

$56.82

$76.43

$73.12
$107.34
$200.26
$248.40

$269.86

$323.65

$370.66

$362.74

$122.46
$91.33
$81.53
$91.02
$88.29

$85.06

$125.65
$165.29
$241.00
$368.90

$358.93

$294.07

$186.53

$96.29

$110.17
$116.52
$115.82
$147.94
$165.98
$279.43
$253.53
$397.17
$372.77
$379.53
$227.78

$134.25
$90.64
$79.35
$91.95

$101.12
$136.76
$207.64
$195.03
$332.67
$384.51
$305.66
$224.29

$60.81
$72.92
$72.62
$71.56
$85.47

$115.12
$265.17
$309.13
$366.95

$452.58

$342.51
$190.97
$114.28

$94.23
$84.78

$101.93
$112.93
$153.60
$194.19
$203.23
$316.29
$404.45
$329.21
$288.82

$69.67

$57.27

$47.50

122 4.21
32 1142 35.69 32 166 5.19
29 1307 45.07 29 219 7.55

30 1511 50.37 30 231 7.7

32 1785 55.78 32 262 8.19
31 1599 51.58 32 248 7.75

29 1177 40.59 28 119 4.25

31 914 29.48 31 48 1.55
29 822 28.34 29 43 1.48
31 834 26.9 31 57 1.84
32 824 25.75 32 58 1.81
30 780 26 30 85 2.83

29 923 31.83 29 157 5.41
31 1194 38.52 31 190 6.13
30 1227 40.9 30 222 7.4

30 1385 46.17 30 250 8.33

33 1596 48.36 33 299 9.06

32 1568 49 32 304 9.5

30 1156 38.53 30 103 3.43

29 783 27 29 75 2.59

30 779 25.97 30 70 2.33

31 775 25 31 75 2.42

30 722 24.07 30 73 2.43

29 656 22.62 29 73 2.52

32 785 24.53 32 114 3.56

30 860 28.67 30 141 4.7

29 1078 37.17 29 205 7.07

32 1498 46.81 32 283 8.84

31 1437 46.35 31 278 8.97

31 1202 38.77 31 249 8.03

31 685 22.1 31 143 4.61
29 720 24.83 29 66 2.28

32 756 23.63 32 67 2.09

29 679 23.41 29 60 2.07

29 670 23.1 29 56 1.93
32 832 26 32 82 2.56

30 652 21.73 30 99 3.3

29 841 29 29 173 5.97

30 933 31.1 30 177 5.9

32 1071 33.47 32 283 8.84

28 837 29.89 28 270 9.64

30 1252 41.73 30 263 8.77

32 945 29.53 32 163 5.09

29 847 29.21 29 93 3.21
33 807 24.45 33 66 2

29 690 23.79 29 57 1.97
30 706 23.53 30 60 2

29 666 22.97 29 66 2.28

32 804 25.13 32 95 2.97

30 753 25.1 30 151 5.03

29 692 23.86 29 156 5.38

32 862 26.94 32 251 7.84

30 862 28.73 30 286 9.53

29 833 28.72 29 227 7.83

33 901 27.3 33 171 5.18
28 738 26.36 28 52 1.86
31 777 25.06 31 56 1.81
31 734 23.68 31 58 1.87
30 727 24.23 30 61 2.03

29 697 24.03 29 71 2.45

32 667 20.84 32 84 2.63

30 673 22.43 30 181 6.03

29 778 26.83

23.88

24.87

27.14

29 223 7.69

32 764 32 235 7.34

30 746 30 251 8.37

29 787 29 211 7.28

33 769 23.3 33 109 3.3

30 564 18.8 30 68 2.27

31 595 19.19 31 68 2.19
30 564 18.8 30 67 2.23

30 559 18.63 30 81 2.7

32 576 18 32 93 2.91
29 559 19.28

19.62
29 125 4.31

29 569 29 169 5.83

30 615 20.5 30 182 6.07

32 677 21.16
23.47
23.52
21.36
19.21
19.03
18.72

32 253 7.91
30 704 30 303 10.1
29 682 29 258 8.9

33 705 33 237 7.18
29 557 29 65 2.24

32 609 32 53 1.66
29 543 29 45 1.55

SB GT&S 0814104



06/29/2004 07/29/2004 
05/27/2004 06/29/2004 
04/28/2004 05/27/2004

48 1,630 $45.41
$53.99
$47.95

06/29/2004
05/27/2004
04/28/2004

07/29/2004
06/29/2004
05/27/2004

30 $69,06
$91.11
$82.40

553 18,43

21,15 58 1.763333 698
55 1.92929 627 21.62

SB GT&S 0814105



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 

omer Usage Data
sriod May 21, 2011 through May 27, 2011

{Redacted}

Electric Gas
End Date , Days l Status | Amount [ Usage [ ADU Start Date | End Date | Days l Status l Amount l Usage l ADU| Start Date

04/11/2011
03/11/2011
02/9/2011
01/10/2011
12/10/2010
11/9/2010

10/11/2010
09/10/2010
08/11/2010
07/12/2010
06/11/2010
05/12/2010
04/12/2010
03/11/2010
02/10/2010
01/8/2010
12/10/2009
11/10/2009
10/8/2009

09/11/2009
08/10/2009
07/13/2009
06/10/2009
05/11/2009
04/13/2009
03/12/2009
02/9/2009
01/8/2009
12/9/2008
11/7/2008
10/8/2008
09/9/2008
08/8/2008

07/11/2008
06/11/2008
05/12/2008
04/10/2008
03/12/2008
02/8/2008

01/11/2008
12/11/2007
11/9/2007

10/12/2007
09/12/2007
08/13/2007
07/16/2007
06/13/2007
05/15/2007
04/13/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/14/2006
03/15/2006
02/13/2006
01/12/2006
12/13/2005
11/14/2005
10/14/2005
09/14/2005
08/12/2005
07/14/2005
06/14/2005
05/14/2005
04/14/2005
03/16/2005
02/11/2005
01/13/2005
12/16/2004
11/15/2004
10/15/2004
09/15/2004
08/16/2004
07/16/2004

05/11/2011
04/11/2011
03/11/2011
02/9/2011

01/10/2011
12/10/2010
11/9/2010

10/11/2010
09/10/2010
08/11/2010
07/12/2010
06/11/2010
05/12/2010
04/12/2010
03/11/2010
02/10/2010
01/8/2010
12/10/2009
11/10/2009
10/8/2009

09/11/2009
08/10/2009
07/13/2009
06/10/2009
05/11/2009
04/13/2009
03/12/2009
02/9/2009
01/8/2009
12/9/2008
11/7/2008
10/8/2008
09/9/2008
08/8/2008

07/11/2008
06/11/2008
05/12/2008
04/10/2008
03/12/2008
02/8/2008

01/11/2008
12/11/2007
11/9/2007

10/12/2007
09/12/2007
08/13/2007
07/16/2007
06/13/2007
05/15/2007
04/13/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/14/2006
03/15/2006
02/13/2006
01/12/2006
12/13/2005
11/14/2005
10/14/2005
09/14/2005
08/12/2005
07/14/2005
06/14/2005
05/14/2005
04/14/2005
03/16/2005
02/11/2005
01/13/2005
12/16/2004
11/15/2004
10/15/2004
09/15/2004
08/16/2004

04/11/2011
03/11/2011
02/9/2011

01/10/2011
12/10/2010
11/9/2010

10/11/2010
09/10/2010
08/11/2010
07/12/2010
06/10/2010
05/12/2010
04/12/2010
03/11/2010
02/10/2010
01/8/2010
12/10/2009
11/10/2009
10/8/2009

09/11/2009
08/10/2009
07/13/2009
06/10/2009
05/11/2009
04/13/2009
03/12/2009
02/9/2009
01/8/2009
12/9/2008
11/7/2008
10/8/2008
09/9/2008
08/8/2008

07/11/2008
06/11/2008
05/12/2008
04/10/2008
03/12/2008
02/8/2008

01/11/2008
12/11/2007
11/9/2007

10/12/2007
09/12/2007
08/13/2007
07/16/2007
06/13/2007
05/15/2007
04/13/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/14/2006
03/15/2006
02/13/2006
01/12/2006
12/13/2005
11/14/2005
10/14/2005
09/14/2005
08/12/2005
07/14/2005
06/14/2005
05/14/2005
04/14/2005
03/16/2005
02/11/2005
01/13/2005
12/16/2004
11/15/2004
10/15/2004
09/15/2004
08/16/2004
07/16/2004

05/11/2011
04/11/2011
03/11/2011
02/9/2011

01/10/2011
12/10/2010
11/9/2010

10/11/2010
09/10/2010
08/11/2010
07/12/2010
06/10/2010
05/12/2010
04/12/2010
03/11/2010
02/10/2010
01/8/2010
12/10/2009
11/10/2009
10/8/2009

09/11/2009
08/10/2009
07/13/2009
06/10/2009
05/11/2009
04/13/2009
03/12/2009
02/9/2009
01/8/2009
12/9/2008
11/7/2008
10/8/2008
09/9/2008
08/8/2008

07/11/2008
06/11/2008
05/12/2008
04/10/2008
03/12/2008
02/8/2008

01/11/2008
12/11/2007
11/9/2007

10/12/2007
09/12/2007
08/13/2007
07/16/2007
06/13/2007
05/15/2007
04/13/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/14/2006
03/15/2006
02/13/2006
01/12/2006
12/13/2005
11/14/2005
10/14/2005
09/14/2005
08/12/2005
07/14/2005
06/14/2005
05/14/2005
04/14/2005
03/16/2005
02/11/2005
01/13/2005
12/16/2004
11/15/2004
10/15/2004
09/15/2004
08/16/2004

30 $116.09
$146.20
$116.16
$119.31
$153.15
$119.29
$126.60
$134.06
$164.51
$209.37

$40.30
$4.44
$4.43

$20.71
$63.41

$259.97
$123.35
$114.88
$109.07
$155.53
$155.72
$121.56
$124.93
$101.69

$92.69
$91.57

$125.96
$114.54
$119.95
$114.97
$125.30
$107.49
$168.70
$108.63
$177.96
$200.57
$152.25
$165.33
$307.98
$219.20
$239.56
$188.25

$98.14
$149.00
$248.72
$179.75
$244.61
$177.42
$187.76
$142.09
$151.01
$226.52
$195.70
$156.65
$191.40
$215.51
$179.12
$296.14
$192.53
$156.48
$183.33
$164.83
$207.31
$217.02
$227.66
$170.04
$173.38
$184.05
$219.15
$227.45
$215.32
$208.94
$140.08
$151.77
$177.78
$156.32
$156.85
$153.94
$163.49
$210.62
$227.00
$193.46

588 19.6 30 $57.53
$116.41
$156.45
$133.22
$162.30
$123.88

$68.42
$32.53
$34.64
$55.62
$30.23
$44.38
$55.81
$97.05
$28.11

$107.82
$126.02
$118.75

$52.52
$20.21

$7.36
$33.58
$20.27
$27.61
$37.81
$55.16
$78.72

$125.81
$159.59

$88.75
$58.10
$33.38
$27.66
$34.09
$31.93
$50.76
$66.17
$98.74
$94.72

$181.38
$225.61
$158.10

$55.38
$48.10
$20.83
$26.31
$32.18
$47.62
$77.78
$75.95

$113.50
$197.86
$175.92
$172.63

$67.23
$48.00
$36.61
$20.14
$18.06
$34.72
$77.31

$146.48
$182.83
$211.23
$185.50
$182.85
$113.71

$59.30
$48.30
$22.00
$44.02
$30.54
$48.88
$82.52
$99.79

$162.82
$175.06
$148.95

$93.49
$28.40
$20.96
$22.09

46 1.53
31 691 22.29 31 96 3.1
30 611 20.37 30 124 4.13
30 622 20.73 30 109 3.63
31 716 23.1 31 134 4.32

31 630 20.32 31 108 3.48

29 594 20.48 29 56 1.93
31 616 19.87 31 27 0.87

30 683 22.77 30 28 0.93
30 795 26.5 30 44 1.47
31 329 10.61 32 27 0.84

30 2 0.07 29 38 1.31
30 13 0.43 30 46 1.53
32 174 5.44 32 83 2.59
29 434 14.97 29 59 2.03

33 1001 30.33 33 92 2.79
29 636 21.93 29 111 3.83

30 629 20.97 30 103 3.43

33 604 18.3 33 46 1.39
27 659 24.41 27 20 0.74

32 706 22.06 32 7 0.22

28 579 20.68 28 30 1.07
33 634 19.21 33 20 0.61
30 545 18.17 30 28 0.93
28 527 18.82 28 36 1.29
32 573 17.91 32 53 1.66
31 677 21.84 31 110 3.55

32 660 20.63 32 101 3.16
30 654 21.8 30 137 4.57

32 661 20.66 32 78 2.44

30 632 21.07 30 44 1.47
29 577 19.9 29 24 0.83

32 803 25.09 32 17 0.53

28 579 20.68 28 18 0.64
30 808 26.93 30 18 0.6
30 871 29.03 30 31 1.03
32 780 24.38 32 42 1.31
29 809 27.9 29 69 2.38

33 1273 38.58 33 86 2.61
28 967 34.54 28 136 4.86
31 1052 33.94 31 162 5.23

32 914 28.56 32 116 3.63
28 557 19.89 28 41 1.46
30 719 23.97 30 36 1.2
30 995 33.17 30 17 0.57

28 785 28.04 28 20 0.71
33 1015 30.76 33 23 0.7

29 789 27.21 29 34 1.17
32 879 27.47 32 57 1.78
30 746 24.87 30 60 2

30 772 25.73 30 97 3.23

32 1014 31.69 32 152 4.75

30 905 30.17 30 135 4.5

32 807 25.22 32 131 4.09
29 841 29 29 58 2

29 30.55 29 39 1.34
30 811 27.03 30 30 1
31 1169 37.71 31 19 0.61
30 860 28.67 30 18 0.6
30 756 25.2 30 29 0.97
31 870 28.06 31 56 1.81
30 845 28.17 30 106 3.53

30 989 32.97
32.81 
38.63 
34.17 
32.26 
34.33
36.82 
42.38

30 132 4.4

32 1050 32 125 3.91
30 1159 30 115 3.83

29 991 29 107 3.69
31 1000 31 66 2.13
30 1030 30 40 1.33
33 1215 33 39 1.18
29 1229 29 20 0.69
30 1179 39.3 30 38 1.27
31 1158 37.35

28.43

31.62
32.15

31 28 0.9
30 853 30 46 1.53
29 917 29 79 2.72

33 1061 33 93 2.82

29 928 32 29 129 4.45

28 950 33.93
31.61
32.58

28 138 4.93
31 980 31 124 4

31 1010 31 85 2.74

30 1227 40.9 30 29 0.97
30 1312 43.73

37.06
30 22 0.73

31 1149 31 25 0.81

SB GT&S 0814106



06/16/2004
05/14/2004
04/15/2004

07/16/2004
06/16/2004
05/14/2004

06/16/2004 07/16/2004 
05/14/2004 06/16/2004 
04/15/2004 05/14/2004

30 $127.43
$224.90
$158.39

808 26.93
39.39

30 $13.69
$26.27
$31.96

17 0.57
32 0.9733 1300 33

29 964 33.24 29 43 1.48

SB GT&S 0814107



This report contains confidential customer information and is being 
submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 

omer Usage Data
sriod May 21, 2011 through May 27, 2011

{Redacted} 3728350103
Gas only

Start Date | End Date | Days | Status | Amount | Usage | ADU
04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/25/2010
02/23/2010
01/22/2010
12/22/2009
11/20/2009
10/21/2009
09/22/2009

08/21/2009

07/23/2009

06/23/2009
05/22/2009

04/23/2009

03/24/2009

02/23/2009

01/22/2009
12/22/2008
11/20/2008
10/22/2008
09/22/2008

08/21/2008

07/23/2008

06/23/2008
05/22/2008

04/23/2008

03/24/2008

02/22/2008

01/23/2008
12/26/2007
11/26/2007
10/24/2007
09/25/2007

08/25/2007

07/28/2007

06/27/2007
05/25/2007
04/27/2007
03/27/2007
02/26/2007
01/26/2007
12/27/2006
11/27/2006
10/25/2006
09/26/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/29/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/26/2005
09/27/2005

08/25/2005

07/28/2005

06/28/2005
05/27/2005
04/27/2005
03/28/2005

02/26/2005
01/27/2005
12/27/2004
11/24/2004
10/26/2004
09/28/2004

08/27/2004

07/28/2004

06/29/2004
05/27/2004
04/29/2004

05/24/2011
04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/25/2010
02/23/2010
01/22/2010
12/22/2009
11/20/2009
10/21/2009
09/22/2009

08/21/2009

07/23/2009

06/23/2009
05/22/2009

04/23/2009

03/24/2009

02/23/2009

01/22/2009
12/22/2008
11/20/2008
10/22/2008
09/22/2008

08/21/2008

07/23/2008

06/23/2008
05/22/2008

04/23/2008

03/24/2008

02/22/2008

01/23/2008
12/26/2007
11/26/2007
10/24/2007
09/25/2007

08/25/2007

07/28/2007

06/27/2007
05/25/2007
04/27/2007
03/27/2007
02/26/2007
01/26/2007
12/27/2006
11/27/2006
10/25/2006
09/26/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/29/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/26/2005
09/27/2005

08/25/2005

07/28/2005

06/28/2005
05/27/2005
04/27/2005
03/28/2005

02/26/2005
01/27/2005
12/27/2004
11/24/2004
10/26/2004
09/28/2004

08/27/2004

07/28/2004

06/29/2004
05/27/2004

29 $62,41
$150.71
$140.96
$202,45
$225,99
$170,03
$126.57

$9,73
$11.15
$12,29

$7.30
$9.00

$54,60
$151.41
$157,96
$238.03
$236.89
$213.78
$123.98
$33.08

$9,52
$7,73
$7,79
$8.27

$45,47
$92,77

$139.35
$208,46
$228,66
$168,00
$75,83

$11,09
$11.79
$12,19
$12,95
$14,07
$51.76

$106,37
$103.42
$183.41
$206,22
$197,42
$113.84
$33.24

$8,89

$10,66
$10,99
$14,65
$10,85
$88,84

$80,69

$171,00
$235,34
$192,40
$141.01
$41,29

$9,40
$7.63
$8,08

$10,21
$10,32

$143.12
$190,53
$216,67
$220,89

$196.15
$173,46
$16,29
$10,99

$7,86
$8.69
$9.97

$49.41
$214.52

$0,00
$171.97
$251,03
$232,72
$136.11
$29,45

$8,02
$7,83
$6.89
$7.64
$6.36

45 1,55
32 109 3.41
29 136 4.69
30 147 4,9

32 172 5.38

31 134 4.32

31 100 3.23

29 8 0.28

30 9 0.3

32 10 0.31
30 6 0.2

30 8 0.27

31 42 1,35
29 110 3.79

30 126 4.2

32 176 5.5

31 183 5,9

32 172 5.38

30 97 3.23

29 27 0.93

32 9 0.28

29 7 0.24

30 7 0.23

32 8 0.25

29 40 1.38
30 76 2.53

29 115 3.97

32 154 4.81
31 170 5.48

32 137 4.28

29 58 2

30 8 0.27

32 7 0.22

29 6 0.21
30 6 0.2

32 8 0.25

29 30 1.03
30 64 2.13
31 92 2.97

30 127 4.23

28 143 5.11
30 132 4.4

33 80 2.42

29 23 0.79

31 6 0.19
28 8 0.29

31 7 0.23

33 10 0.3

28 8 0.29

31 62 2

29 77 2.66
31 125 4.03

30 167 5.57

30 137 4.57

33 104 3.15
29 33 1.14
32 7 0.22

28 6 0.21
31 7 0.23

32 9 0.28

28 8 0.29

30 92 3.07

29 132 4-55

33 133 4-03

29 118 4.07

30 116 3.87

33 93 2.82

29 10 0.34

33 8 0.24

28 6 0.21
30 7 0.23

32 9 0,28

30 40 1.33
30 174 5.8

30 0 0

30 133 4.43

31 180 5.81
33 175 5,3

29 109 3.76
28 27 0.96
32 8 0.25

30 8 0.27

29 8 0.28

33 9 0.27

28 8 0.29

SB GT&S 0814108



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 

omer Usage Data
sriod May 21, 2011 through May 27, 2011

|{Redac| 
I ted} |{Redacted}

Electric Gas

I Start Date | End Date I Days l Status [ BPP Amount [Amount l Usage I ADU Start Date l End Date l Days | Status | BPP Amount I Amount l Usage } ADU
04/5/2011
03/7/2011
02/3/2011
01/4/2011
12/6/2010
11/3/2010
10/5/2010
09/3/2010
08/4/2010
07/6/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/3/2010
01/5/2010
12/3/2009
11/2/2009
10/5/2009
09/2/2009
08/4/2009
07/6/2009
06/4/2009
05/6/2009
04/6/2009
03/5/2009
02/3/2009
01/2/2009
12/4/2008
11/3/2008
10/3/2008
09/3/2008

08/4/2008

07/7/2008

06/4/2008

05/5/2008

04/4/2008

03/5/2008

02/4/2008

01/5/2008
12/5/2007
11/5/2007
10/8/2007
09/6/2007
08/7/2007

07/9/2007

06/7/2007

05/8/2007

04/6/2007

03/8/2007

02/6/2007

01/8/2007
12/7/2006
11/6/2006
10/7/2006
09/8/2006

08/8/2006

07/10/2006
06/8/2006
05/9/2006
04/7/2006
03/9/2006
02/7/2006
01/6/2006
12/8/2005
11/7/2005
10/7/2005
09/7/2005

08/8/2005

07/11/2005
06/8/2005

04/7/2005

05/5/2011
04/5/2011
03/7/2011
02/3/2011
01/4/2011
12/6/2010
11/3/2010
10/5/2010
09/3/2010
08/4/2010
07/6/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/3/2010
01/5/2010
12/3/2009
11/2/2009
10/5/2009
09/2/2009
08/4/2009
07/6/2009
06/4/2009
05/6/2009
04/6/2009
03/5/2009
02/3/2009
01/2/2009
12/4/2008
11/3/2008
10/3/2008
09/3/2008

08/4/2008

07/7/2008

06/4/2008

05/5/2008

04/4/2008

03/5/2008

02/4/2008

01/5/2008
12/5/2007
11/5/2007
10/8/2007
09/6/2007
08/7/2007

07/9/2007

06/7/2007

05/8/2007

04/6/2007

03/8/2007

02/6/2007

01/8/2007
12/7/2006
11/6/2006
10/7/2006
09/8/2006

08/8/2006

07/10/2006
06/8/2006
05/9/2006
04/7/2006
03/9/2006
02/7/2006
01/6/2006
12/8/2005
11/7/2005
10/7/2005
09/7/2005

08/8/2005

07/11/2005
06/8/2005

$149,15
$280,37
$368.99
$382.09
$393.24
$235.67
$106.20

$57.48
$46.74
$44.51
$49,71
$48.19
$46,95
$57.85
$62,29
$60,23
$70,73

$115.90
$73.33
$57.00
$49.87
$53.42
$57.71
$72,25
$48.46
$92,57

$114,10
$103,76
$182,14
$161.19

$80.57
$72.59
$55.33
$45.44
$53.84
$50.72
$99.41

$107.70
$142,53
$171.16
$183.48
$146,62

$71,78
$59.60
$47.13
$42,89
$51,57
$61.40
$73,14
$91,81

$158,40
$176.67
$184,69
$121.69

$92,85
$91.27
$62.32
$54,83
$60,01
$80,55

$126,88
$146,49
$310,62
$336,69
$178,05
$248,32
$218,90
$169,02

$96,82
$84.39

$130,11
$113.61

04/5/2011
03/7/2011
02/3/2011
01/4/2011
12/6/2010
11/3/2010
10/5/2010
09/3/2010
08/4/2010
07/6/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/3/2010
01/5/2010
12/3/2009
11/2/2009
10/5/2009
09/2/2009
08/4/2009
07/6/2009
06/4/2009
05/6/2009
04/6/2009
03/5/2009
02/3/2009
01/2/2009
12/4/2008
11/3/2008
10/3/2008
09/3/2008

08/4/2008

07/7/2008

06/4/2008
05/5/2008

04/4/2008

03/5/2008

02/4/2008

01/5/2008
12/5/2007
11/5/2007
10/8/2007
09/6/2007
08/7/2007
07/9/2007
06/7/2007
05/8/2007

04/6/2007

03/8/2007

02/6/2007

01/8/2007
12/7/2006
11/6/2006
10/7/2006
09/8/2006

08/8/2006

07/10/2006
06/8/2006
05/9/2006
04/7/2006
03/9/2006
02/7/2006
01/6/2006
12/8/2005
11/7/2005
10/7/2005
09/7/2005

08/8/2005

07/11/2005
06/8/2005

05/10/2005
04/8/2005

03/9/2005

02/8/2005

01/6/2005
12/8/2004
11/5/2004
10/8/2004
09/9/2004
08/10/2004
07/10/2004

05/5/2011
04/5/2011
03/7/2011
02/3/2011
01/4/2011
12/6/2010
11/3/2010
10/5/2010
09/3/2010
08/4/2010
07/6/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/3/2010
01/5/2010
12/3/2009
11/2/2009
10/5/2009
09/2/2009
08/4/2009
07/6/2009
06/4/2009
05/6/2009
04/6/2009
03/5/2009
02/3/2009
01/2/2009
12/4/2008
11/3/2008
10/3/2008
09/3/2008

08/4/2008

07/7/2008

06/4/2008
05/5/2008

04/4/2008

03/5/2008

02/4/2008

01/5/2008
12/5/2007
11/5/2007
10/8/2007
09/6/2007
08/7/2007
07/9/2007
06/7/2007
05/8/2007

04/6/2007

03/8/2007

02/6/2007

01/8/2007
12/7/2006
11/6/2006
10/7/2006
09/8/2006

08/8/2006

07/10/2006
06/8/2006
05/9/2006
04/7/2006
03/9/2006
02/7/2006
01/6/2006
12/8/2005
11/7/2005
10/7/2005
09/7/2005

08/8/2005

07/11/2005
06/8/2005

05/10/2005
04/8/2005

03/9/2005

02/8/2005

01/6/2005
12/8/2004
11/5/2004
10/8/2004
09/9/2004
08/10/2004

30 $259.00
$88,00
$88,00
$88,00
$88.00
$59.00
$59.00
$59.00
$59,00
$68,00
$68,00
$68,00
$68.00
$72,00
$72,00
$72.00
$72,00
$72.00
$94.00
$94.00
$94.00
$94.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$84.00
$61,00
$61,00
$61,00
$61.00
$82.00
$82.00
$82,00
$82,00

$118,00
$118,00
$118,00
$118,00
$121.00
$121.00
$121.00
$121.00
$121.00
$121,00
$121,00
$238.00
$238,00
$238,00
$238,00
$151.00
$151,00
$151,00
$151.00
$103.00
$103,00
$103,00
$103.00
$103.00
$103.00
$103.00

776 25.87 30 $191,00
$119,00
$119,00
$119,00
$119,00
$113,00
$113,00
$113,00
$113,00
$154,00
$154.00
$154.00
$154.00
$106,00
$106,00
$106,00
$106,00
$106,00
$131,00
$131,00
$131,00
$131.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$183.00
$91,00
$91,00
$91,00
$91.00
$98.00
$98.00
$98,00
$98.00

$129.00
$129.00
$129.00
$129,00
$170,00
$170,00
$170,00
$170,00
$170,00
$170.00
$170.00
$251,00
$251,00
$251,00
$251,00
$230,00
$230,00
$230,00
$230.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209.00
$209,00
$135,00
$135,00
$135,00
$135,00
$161,00
$161.00

$205.94
$195.06
$334,33
$297.19
$244.18
$242,39
$130,82

$68.40
$62,57
$54.91
$65,59

$104.53
$141.65
$191,01
$190,26
$208,87
$226.69
$228,61
$128.61

$64.98
$43.89
$51.84
$75.28
$76.86

$147,71
$214.45
$266.72
$291.50
$276.04
$184,14
$123.07

$80.81
$64.81
$67,25
$71,70

$116.63
$206,21
$227,09
$258,14
$298,95
$319.26
$198,38
$135.01
$104.42

$44.61
$47.27
$63.45

$100,66
$159,84
$147.58
$103.07
$252,46
$261,75
$233.44
$123.56

$87.79
$63.75
$33.42
$48.85
$79.39

$173.21
$249,99
$287.28
$389.56
$274.68
$345.43
$244.38
$142,03

$69,15
$37.08
$79,67
$86,31

$167,66
$180.94
$172,03
$389,76
$325.94
$340,09
$199,16
$112,53

$45,34
$55.95

154 5.13
29 1090 37.59 29 158 5.45

32 1373 42.91 32 253 7.91
30 1386 46.2 30 235 7.83

29 1384 47,72 29 197 6.79
33 1043 31,61 33 204 6.18
29 630 21.72 29 98 3.38

32 650 20.31 32 64 2

30 535 17.83 30 58 1,93
29 510 17.59 29 54 1.86
32 569 17,78 32 66 2.06

30 550 18,33 30 105 3.5

29 537 18.52 29 136 4.69
32 656 20.5 32 198 6.19
30 699 23.3 30 189 6.3

29 676 23.31 29 210 7.24

33 792 24 33 245 7.42

31 720 23,23 31 188 6.06

28 521 18,61 28 103 3.68

33 482 14.61 33 57 1,73
29 422 14,55 29 38 1,31
29 449 15,48 29 44 1.52
32 486 15.19 32 64 2

29 525 18,1 29 71 2.45

30 414 13.8 30 127 4,23

32 640 20 32 186 5,81
30 714 23,8 30 212 7,07

32 691 21.59 32 221 6,91
29 906 31,24 29 238 8.21
31 874 28,19 31 150 4.84

31 579 18.68 31 87 2,81
30 543 18,1 30 53 1.77
30 464 15,47 30 36 1.2
28 386 13,79 28 33 1,18
33 457 13.85 33 39 1.18
30 429 14,3 30 69 2.3

31 677 21.84 31 125 4.03

30 707 23.57 30 156 5.2

30 837 27,9 30 195 6.5

30 932 31.07 30 221 7.37

31 978 31,55 31 224 7.23

30 847 28,23 30 144 4.8

28 526 18,79 28 94 3.36

32 500 15.63 32 75 2,34

30 405 13,5 30 34 1,13
29 371 12,79 29 33 1,14
32 442 13,81 32 42 1.31
30 493 16,43 30 70 2.33

32 570 17,81 32 115 3.59
29 632 21,79 29 112 3.86

30 880 29.33 30 150 5

29 923 31,83 29 191 6.59
32 986 30.81 32 198 6.19
31 776 25,03 31 174 5.61
30 632 21,07 30 104 3.47

29 615 21.21 29 67 2,31
31 505 16,29 31 50 1,61
29 457 15,76 29 30 1,03
32 502 15,69 32 44 1,38
30 581 19,37 30 60 2

32 808 25.25 32 120 3,75

29 856 29.52 29 180 6.21
30 1403 46.77 

1520 47.5 
1058 36.48

30 201 6.7

32 32 216 6.75

29 29 172 5,93
31 1426 46 31 192 6.19
31 1278 41.23 

1043 34.77 
706 23.53 
625 22.32

31 136 4.39
30 30 96 3,2
30 30 55 1,83
28 28 31 1.11
33 891 27 33 66 2
62 966 15.58 29 71 2.45

32 144 4,5
30 163 5.43
29 149 5,14
33 294 8,91
29 252 8,69
33 273 8,27
28 177 6.32
29 101 3.48
30 42 1.4
31 57 1.84

SB GT&S 0814109



06/9/2004 07/10/2004 
05/10/2004 06/9/2004 
04/9/2004 05/10/2004

31 $161,00 $69,95
$161,00 $96.08
$161.00 $133.04

72 2,32
104 3,4730

31 154 4.97

SB GT&S 0814110



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 

omer Usage Data
sriod May 21, 2011 through May 27, 2011

|{Redac| 
I ted} |{Redacted}

Electric Gas
Start Date | End Date | Days l Status | Amount | Usage | ADUEnd Date l Days | Status [ Amount l Usage | ADU| Start Date

04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/26/2010
02/24/2010
01/23/2010
12/22/2009
11/21/2009
10/22/2009
09/22/2009
08/21/2009
07/24/2009
06/23/2009
05/26/2009
04/23/2009
03/25/2009
02/23/2009
01/22/2009
12/22/2008
11/19/2008
10/21/2008
09/22/2008
08/21/2008
07/23/2008
06/23/2008
05/22/2008
04/23/2008
03/25/2008
02/22/2008
01/23/2008
12/24/2007
11/26/2007
10/24/2007
09/25/2007
08/25/2007
07/26/2007
06/27/2007
05/29/2007
04/26/2007
03/27/2007
02/26/2007
01/25/2007
12/27/2006
11/27/2006
10/25/2006
09/27/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/28/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/27/2005
09/28/2005
08/26/2005
07/27/2005
06/27/2005
05/26/2005
04/27/2005
03/28/2005

02/28/2005

01/26/2005
12/28/2004
11/27/2004
10/26/2004
09/27/2004
08/26/2004
07/28/2004

05/24/2011
04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/26/2010
02/24/2010
01/23/2010
12/22/2009
11/21/2009
10/22/2009
09/22/2009
08/21/2009
07/24/2009
06/23/2009
05/26/2009
04/23/2009
03/25/2009
02/23/2009
01/22/2009
12/22/2008
11/19/2008
10/21/2008
09/22/2008
08/21/2008
07/23/2008
06/23/2008
05/22/2008
04/23/2008
03/25/2008
02/22/2008
01/23/2008
12/24/2007
11/26/2007
10/24/2007
09/25/2007
08/25/2007
07/26/2007
06/27/2007
05/29/2007
04/26/2007
03/27/2007
02/26/2007
01/25/2007
12/27/2006
11/27/2006
10/25/2006
09/27/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/28/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/27/2005
09/28/2005
08/26/2005
07/27/2005
06/27/2005
05/26/2005
04/27/2005
03/28/2005

02/28/2005

01/26/2005
12/28/2004
11/27/2004
10/26/2004
09/27/2004
08/26/2004

04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/26/2010
02/24/2010
01/23/2010
12/22/2009
11/21/2009
10/22/2009
09/22/2009
08/21/2009
07/24/2009
06/23/2009
05/26/2009
04/23/2009
03/25/2009
02/23/2009
01/22/2009
12/22/2008
11/19/2008
10/21/2008
09/22/2008
08/21/2008
07/23/2008
06/23/2008
05/22/2008
04/23/2008
03/25/2008
02/22/2008
01/23/2008
12/24/2007
11/26/2007
10/24/2007
09/25/2007
08/25/2007
07/26/2007
06/27/2007
05/29/2007
04/26/2007
03/27/2007
02/26/2007
01/25/2007
12/27/2006
11/27/2006
10/25/2006
09/27/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/28/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/27/2005
09/28/2005
08/26/2005
07/27/2005
06/27/2005
05/26/2005
04/27/2005
03/28/2005

02/28/2005

01/26/2005
12/28/2004
11/27/2004
10/26/2004
09/27/2004
08/26/2004
07/28/2004

05/24/2011
04/25/2011
03/24/2011
02/23/2011
01/24/2011
12/23/2010
11/22/2010
10/22/2010
09/23/2010
08/24/2010
07/23/2010
06/23/2010
05/24/2010
04/23/2010
03/26/2010
02/24/2010
01/23/2010
12/22/2009
11/21/2009
10/22/2009
09/22/2009
08/21/2009
07/24/2009
06/23/2009
05/26/2009
04/23/2009
03/25/2009
02/23/2009
01/22/2009
12/22/2008
11/19/2008
10/21/2008
09/22/2008
08/21/2008
07/23/2008
06/23/2008
05/22/2008
04/23/2008
03/25/2008
02/22/2008
01/23/2008
12/24/2007
11/26/2007
10/24/2007
09/25/2007
08/25/2007
07/26/2007
06/27/2007
05/29/2007
04/26/2007
03/27/2007
02/26/2007
01/25/2007
12/27/2006
11/27/2006
10/25/2006
09/27/2006
08/25/2006
07/28/2006
06/27/2006
05/26/2006
04/28/2006
03/28/2006
02/28/2006
01/26/2006
12/28/2005
11/28/2005
10/27/2005
09/28/2005
08/26/2005
07/27/2005
06/27/2005
05/26/2005
04/27/2005
03/28/2005

02/28/2005

01/26/2005
12/28/2004
11/27/2004
10/26/2004
09/27/2004
08/26/2004

29 $54.70
$58.61
$61.84
$65.41
$80.76
$64.72
$59.33
$87.64
$79.17
$57.69
$81.22
$55.76
$54.71
$50.79
$52.00
$60.13
$86.32
$65.79
$44.28
$61.73
$73.15
$86.44

$125.27
$74.74

$105.12
$51.23
$61.54
$73.84
$75.21
$81.96
$59.53
$57.56

$124.71
$88.81
$88.73
$82.42
$73.43
$50.80
$56.92
$66.83
$88.78
$65.35
$70.08
$55.80
$92.00
$77.77
$79.22
$59.21
$49.78
$43.68
$44.40
$60.19
$66.91
$76.14
$74.69
$49.45
$60.11
$39.95
$89.75
$83.55
$43.19
$55.26
$54.70
$61.09
$57.23
$54.81
$52.12
$49.39
$56.70
$59.06
$50.10
$41.58
$42.71
$37.33
$41.57
$57.97
$56.72
$58.29
$55.16
$42.14
$58.61
$47.85

435 15 29 $35.16
$67.17
$96.16
$99.44

$136.29
$101.87

29 1
32 469 14.66 32 55 1.72
29 481 16.59 29 89 3.07

30 503 16.77 30 83 2.77

32 577 18.03 32 116 3.63
31 516 16.65 31 91 2.94
31 485 15.65 31 $54.46

$11.39
$9.27

$10.36
$6.17

$14.76
$40.78
$68.83
$55.82

$103.99
$124.58

$98.22
$29.29
$10.29

$8.90
$6.50
$8.20

$10.77
$20.19
$30.41
$26.50
$97.29
$97.59
$77.34
$18.68
$18.14

50 1.61
29 565 19.48 29 10 0.34

30 545 18.17 30 8 0.27

32 473 14.78 32 9 0.28

30 552 18.4 30 5 0.17
30 456 15.2 30 14 0.47

31 450 14.52 31 35 1.13
28 418 14.93 28 56 2

30 430 14.33 30 54 1.8
32 493 15.41 32 89 2.78

32 607 18.97 32 109 3.41
31 528 17.03 31 91 2.94
30 382 12.73 30 27 0.9
30 493 16.43 30 10 0.33

32 554 17.31 32 9 0.28

28 571 20.39 28 6 0.21
31 746 24.06 31 8 0.26
28 526 18.79 28 11 0.39
33 688 20.85 33 22 0.67
29 434 14.97 29 29 1
30 503 16.77 30 62 2.07

32 570 17.81 32 83 2.59
31 567 18.29 31 84 2.71
33 611 18.52 33 74 2.24

29 483 16.66 29 16 0.55

29 469 16.17 29 14 0.48

32 785 24.53 32 $19.40
$21.46
$20.83
$22.68
$20.82
$50.98
$64.25

$115.14
$155.46

$91.48
$28.94
$22.78
$17.18
$15.02
$13.87
$19.27

13 0.41
29 608 20.97 29 12 0.41
30 615 20.5 30 11 0.37

32 602 18.81 32 14 0.44

29 542 18.69 29 14 0.48

29 430 14.83 29 34 1.17
32 481 15.03 32 50 1.56
30 528 17.6 30 89 2.97
30 627 20.9 30 118 3.93
28 508 18.14 28 70 2.5

33 565 17.12 33 23 0.7

29 461 15.9 29 18 0.62
31 635 20.48 31 14 0.45

30 565 18.83 30 12 0.4

29 564 19.45 29 10 0.34

29 476 16.41 29 14 0.48

33 430 13.03 33 $21.50
$38.82

$7.84
$91.83

$116.14
$104.25

$41.26
$15.60
$18.61

$9.92
$9.17

$16.92
$20.47
$95.65

$105.07
$103.70
$140.09
$112.55

$35.14
$21.41
$18.42
$13.28

$8.11
$18.61
$13.47
$50.17
$49.49

$109.89
$150.69
$106.70

$67.27
$15.36
$11.20
$11.80

17 0.52

30 381 12.7 30 31 1.03
29 385 13.28 29 39 1.34
32 511 15.97 32 77 2.41
29 522 18 29 93 3.21
30 570 19 30 84 2.8

33 585 17.73 33 35 1.06
28 420 15 28 15 0.54

33 509 15.42 33 16 0.48

28 347 12.39 28 9 0.32

31 630 20.32 31 9 0.29
32 609 19.03 32 16 0.5

28 372 13.29 28 17 0.61
31 473 15.26 31 68 2.19
28 464 16.57

15.79
16.72

28 82 2.93
33 521 33 73 2.21
29 485 29 83 2.86
30 468 15.6 30 75 2.5

32 450 14.06
14.55
14.67

32 21 0.66
29 422 29 14 0.48

33 484 33 15 0.45

30 492 16.4 30 12 0.4

30 429 14.3 30 7 0.23

32 363 11.34
12.79
10.87
12.96
15.06
16.59

32 18 0.56
29 371 29 13 0.45

30 326 30 50 1.67
28 363 28 51 1.82
33 497 33 97 2.94
29 481 29 120 4.14
31 496 16 31 92 2.97
32 473 14.78

12.62
15.53
14.14

32 64 2

29 366 29 17 0.59
32 497 32 12 0.38

29 410 29 13 0.45

SB GT&S 0814111



$9,61
$13,41
$12.52

06/28/2004 07/28/2004 
05/27/2004 06/28/2004 
04/27/2004 05/27/2004

30 12 0,406/28/2004
05/27/2004
04/27/2004

07/28/2004

06/28/2004
05/27/2004

$53,02
$56.80
$46.20

451 15.03
15.09

30
32 17 0.5348332

30 17 0.57399 13.330

SB GT&S 0814112


