
This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 

omer Usage Data
eriod June 11,2011 through June 17, 2011 □

{Redacted} 9775567655
Electric Gas s_Sltah Date 1 End BE? „ays I Status I Amount I BPP Amount I Usage jyjyjn

11.3ft—I
Date. tLEid Date,!

^3a/l/20n 06/7/2uti

'—0476/2011 05/6/2011

Days | Status | Amount | BPP Amounts -ilgati
$87. lpl I 
$78.43 
$86.49 

$102.09

e
I $h.46■05^6/2011

04/6/2011

03/8/2011

02/4/2011

01/5/2011

12/7/2010

11/4/2010

10/6/2010

09/7/2010

08/9/2010

07/8/2010

06/8/2010

05/5/2010

06/7/ 
05/6/2011 
04/6/2011 
03/8/2011 
02/4/2011 
01/5/2011 
12/7/2010 
11/4/2010 
10/6/2010 
09/7/2010 
08/9/2010 
07/8/2010 
06/8/2010

$36.00

$32.00

$32.00

$32.00

$32.00

$22.00

$22.00

$22.00

$22.00

$93.00

$61.00

$61.00

$61.00

$61.00

$21.00

$21.00

$21.00

$21.00

362 32

$30.77

$33.66

$36.25

$34.21

$35.71

$35.86

$29.94

$27.97

$27.33

$31.73

$28.05

$29.68

30 343 11.43 30 71 2.37

03/8/2011

02/4/2011

01/5/2011

12/7/2010

11/4/2010

10/6/2010

09/7/2010

08/9/2010

07/8/2010

06/8/2010

05/5/2010

04/6/2011

03/8/2011

02/4/2011

01/5/2011

12/7/2010

11/4/2010

10/6/2010

09/7/2010

08/9/2010

07/8/2010

06/8/2010

29 374 12.9 29 87 3

32 404 12.63 32 99 3.09

$106.69

$103.17

$90.98

$53.92

$37.09

$30.12

$54.28

$32.07

$51.74

30 381 12.7 30 106 3.53

29 394 13.59 29 104 3.59

33 400 12.12 33 98 2.97

29 334 11.52 29 50 1.72

29 312 10.76 29 34 1.17

29 305 10.52 29 28 0.97

32 354 11.06 32 50 1.56

30 313 10.43 30 32 1.07

34 331 9.74 34 51 1.5

SB GT&S 0815598



This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 
omer Usage Data
eriod June 11,2011 through June 17, 2011 □

{Redacted} 6285265996
Electric Gas

Sta tDate l End vs I Status I Amount I UsaqeMB pajfarjt Data.. |l£dd Date, |
^ 06/6/201?^ 
1—04/5/2011 05/5/2011

Days | Status | Amount MSnc/knm 1 
04/5/2011 
03/7/2011 
02/3/2011 
01/4/2011 
12/6/2010 
11/3/2010 
10/5/2010 
09/3/2010 
08/4/2010 
07/6/2010 
06/4/2010 
05/5/2010 
04/6/2010 
03/5/2010 
02/3/2010 
01/4/2010 
12/3/2009 
11/2/2009 
10/5/2009 
09/2/2009 
08/4/2009 
07/3/2009 
06/4/2009 
05/5/2009 
04/7/2009 
03/5/2009 
02/3/2009 
01/2/2009 
12/3/2008 
11/3/2008 
10/2/2008 
09/3/2008 
08/4/2008 
07/3/2008 
06/4/2008 
05/5/2008 
04/4/2008 
03/5/2008 
02/5/2008 
01/7/2008 
12/5/2007 
11/5/2007 
10/5/2007 
09/7/2007 
08/7/2007 
07/9/2007 
06/7/2007 
05/9/2007 
04/6/2007 
03/8/2007 
02/6/2007 
01/6/2007 
12/7/2006 
11/6/2006 

I Iq/6/2006

09/7/2006

07/10/2006
06/8/2006

05/9/2006

04/7/2006

03/9/2006

02/7/2006

01/6/2006
12/8/2005

11/7/2005
10/10/2005
09/7/2005

08/8/2005

07/8/2005

06/8/2005

05/9/2005

04/8/2005

03/9/2005

02/8/2005

01/6/2005
12/8/2004

11/8/2004

10/8/2004

09/9/2004

08/9/2004

07/9/2004

06/6/ 
05/5/2011 
04/5/2011 
03/7/2011 
02/3/2011 
01/4/2011 
12/6/2010 
11/3/2010 
10/5/2010 
09/3/2010 
08/4/2010 
07/6/2010 
06/4/2010 
05/5/2010 
04/6/2010 
03/5/2010 
02/3/2010 
01/4/2010 
12/3/2009 
11/2/2009 
10/5/2009 
09/2/2009 
08/4/2009 
07/3/2009 
06/4/2009 
05/5/2009 
04/7/2009 
03/5/2009 
02/3/2009 
01/2/2009 
12/3/2008 
11/3/2008 
10/2/2008 
09/3/2008 
08/4/2008 
07/3/2008 
06/4/2008 
05/5/2008 
04/4/2008 
03/5/2008 
02/5/2008 
01/7/2008 
12/5/2007 
11/5/2007 
10/5/2007 
09/7/2007 
08/7/2007 
07/9/2007 
06/7/2007 
05/9/2007 
04/6/2007 
03/8/2007 
02/6/2007 
01/6/2007 
12/7/2006 
11/6/2006 
10/6/2006 
09/7/2006 
07/10/2006 
06/8/2006 
05/9/2006 
04/7/2006 
03/9/2006 
02/7/2006 
01/6/2006 
12/8/2005 
11/7/2005 

10/10/2005 
09/7/2005 
08/8/2005 
07/8/2005 
06/8/2005 
05/9/2005 
04/8/2005 
03/9/2005 
02/8/2005 
01/6/2005 
12/8/2004 
11/8/2004 
10/8/2004 
09/9/2004 
08/9/2004

$61,23
$48.62

$43,87

$57.04

$49.41

$42,07

$67.19

$47.99

$47.24

$43.59

$37.34

$41.25

$39.82

$40.09

$43.19

$49.35

$48.52

$63.83

$61.17
$45.99

$47,86

$36,65

$37,70

$38,10

$48.79

$41.76

$43.35

$47.50

$48.12

$67.10

$43.63

$42.02

$46.50

$41.44

$43.90

$43.05

$58.17

$50.48

$61.51

$55.63

$63.56

$72,67

$60,03

$38.85

$49,48

$53.94

$52,40

$48.00

$45.36

$44.90

$45.35

$49,91

$51,49

$61.88

$41,85

$36.61
$52,12

$119.43
$52.59

$54.98

$58,35

$48.60

$70.02

$43.96

$63.68

$45.29

$52.86

$53,22

$61.31
$59,25

$53.36

$45.74

$50.39

$50,72

$45,85

$61,59

$45,69

$48,38

$59,52

$36,00

$68,48

$51.36

40 32 $36.31

$45.05

$43.31

$54.74

$54.72

$44.26

$63.40

$26,46

$18,41

$17,49

$13,23

$17.06

$23.12

$36.42

$41,19

$26.84

$56,83

$72,62

$53.98

$22,46

$14.74

$7,19

$17,54

$10.03

$28.10

$37.26

$46.57

$30.89

$59.88

$93.74

$37.53

$28,85

$19,32

$16.90

$34.77

$33.92

$47.81

$72.58

$62,49

$76.85

$125.05

$137,52

$77.25

$28,13

$14,76

$12,26

$17.50

$25.32

$36.09

$39,31

$51,41

$69.56

$103,94

$85.26

$65,03

$20.60

$27,34

$37,18

$19.93

$23.46

$64.68

$75.40

$94.61

$84,69

$63.00

$73.24

$43.10

$29.34

$20,03

$15,36

$18,81

$18,76

$36,15

$37,01

$46,64

$80,45

$62,55

$67,17

$33.57

$14.76

$14,20

$13.11

30 374 12,47 30 37 1,23
03/7/2011 
02/3/2011 
01/4/2011 
12/6/2010 
11/3/2010 
10/5/2010 
09/3/2010 
08/4/2010 
07/6/2010 
06/4/2010 
05/5/2010 
04/6/2010 
03/5/2010 
02/3/2010 
01/4/2010 
12/3/2009 
11/2/2009 
10/5/2009 
09/2/2009 
08/4/2009 
07/3/2009 
06/4/2009 
05/5/2009 
04/7/2009 
03/5/2009 
02/3/2009 
01/2/2009 
12/3/2008 
11/3/2008 
10/2/2008 
09/3/2008 
08/4/2008 
07/3/2008 
06/4/2008 
05/5/2008 
04/4/2008 
03/5/2008 
02/5/2008 
01/7/2008 
12/5/2007 
11/5/2007 
10/5/2007 
09/7/2007 
08/7/2007 
07/9/2007 
06/7/2007 
05/9/2007 
04/6/2007 
03/8/2007 
02/6/2007 
01/6/2007 
12/7/2006 
11/6/2006 
10/6/2006 

I 0I9/7/2OQ6 
07/10/2006 
06/8/2006 
05/9/2006 
04/7/2006 
03/9/2006 
02/7/2006 
01/6/2006 
12/8/2005 
11/7/2005 
10/10/2005 
09/7/2005 
08/8/2005 
07/8/2005 
06/8/2005 
05/9/2005 
04/8/2005 
03/9/2005 
02/8/2005 
01/6/2005 
12/8/2004 
11/8/2004 
10/8/2004 
09/9/2004 
08/9/2004 
07/9/2004

04/5/2011
03/7/2011
02/3/2011
01/4/2011
12/6/2010
11/3/2010
10/5/2010
09/3/2010

08/4/2010

07/6/2010
06/4/2010
05/5/2010
04/6/2010
03/5/2010
02/3/2010
01/4/2010
12/3/2009

11/2/2009

10/5/2009

09/2/2009

08/4/2009

07/3/2009

06/4/2009

05/5/2009

04/7/2009

03/5/2009

02/3/2009

01/2/2009

12/3/2008

11/3/2008

10/2/2008

09/3/2008

08/4/2008

07/3/2008

06/4/2008

05/5/2008

04/4/2008

03/5/2008

02/5/2008

01/7/2008

12/5/2007
11/5/2007
10/5/2007
09/7/2007

08/7/2007

07/9/2007

06/7/2007

05/9/2007

04/6/2007

03/8/2007

02/6/2007

01/6/2007
12/7/2006
11/6/2006
10/6/2006
09/7/2006

07/10/2006
06/8/2006

05/9/2006

04/7/2006

03/9/2006

02/7/2006

01/6/2006
12/8/2005

11/7/2005
10/10/2005
09/7/2005

08/8/2005

07/8/2005

06/8/2005

05/9/2005

04/8/2005

03/9/2005

02/8/2005

01/6/2005
12/8/2004

11/8/2004

10/8/2004

09/9/2004

08/9/2004

29 349 12,03 29 40 1.38

32 427 13,34 32 68 2,13
30 386 12,87 30 51 1,7
29 344 11.86 29 42 1,45
33 474 14.36 33 62 1,88

29 348 12 29 23 0.79

32 362 11,31 32 16 0.5

30 337 11,23 30 15 0.5

29 305 10,52 29 12 0.41
32 337 10,53 32 16 0.5

30 324 10,8 30 22 0.73

29 327 11,28 29 31 1,07
32 357 11.16 32 39 1,22
30 391 13,03 30 44 1,47
30 388 12,93 30 53 1,77
32 465 14.53 32 70 2,19

31 449 14,48 31 51 1.65
28 342 12,21 28 21 0.75

33 377 11,42 33 15 0.45

29 308 10.62 29 7 0.24

32 319 9.97 32 17 0.53

29 316 10,9 29 10 0.34

30 363 12,1 30 29 0.97

28 343 12,25 28 35 1,25
33 369 11.18 33 46 1,39

30 390 13 30 49 1,63
32 404 12,63 32 52 1.63
30 469 15,63 30 87 2,9

30 367 12,23 30 34 1.13
32 349 10,91 32 23 0.72

29 353 12,17 29 14 0.48

30 336 11,2 30 10 0.33

32 357 11,16 32 18 0.56

29 338 11.66 29 20 0.69

30 410 13,67 30 30 1
31 405 13,06 31 46 1,48

30 452 15.07 30 47 1.57
29 421 14,52 29 60 2,07

29 457 15,76 29 97 3.34

33 522 15,82 33 102 3.09

30 448 14,93 30 61 2,03

31 330 10,65 31 22 0.71
28 361 12,89 28 12 0.43

31 396 12,77 31 10 0.32

29 379 13,07 29 13 0.45

32 375 11.72 32 18 0.56

29 348 12 29 27 0.93

33 377 11.42 33 31 0.94

29 377 13 29 42 1,45
30 403 13,43 30 59 1.97

31 416 13,42 31 84 2,71
30 455 15,17 30 70 2,33

31 358 11,55 31 54 1.74
31 313 10.1 31 20 0.65

29 377 13 29 23 0.79

59 833 14,12 59 34 0.58

32 397 12,41 32 20 0.63

30 398 13,27 30 20 0.67

32 445 13,91 32 47 1.47
29 399 13,76 29 59 2,03

30 505 16,83

11.78

16,66
12,45

30 72 2,4

32 377 32 51 1,59

29 483 29 43 1,48

31 386 31 44 1,42
28 406 14.5 28 26 0.93

33 422 12,79

15.23
14.48

13,73

33 22 0.67

30 457 30 18 0.6

31 449 31 14 0.45

30 412 30 18 0.6

30 369 12,3 30 18 0,6

31 415 13,39

13,97

13.34
14,94

13.31
13,53

31 35 1,13
30 419 30 38 1,27
29 387 29 46 1.59

33 493 33 70 2,12
29 386 29 56 1.93

30 406 30 62 2,07

31 462 14.9 31 35 1.13
29 306 10,55

16,48

13.16

29 16 0.55

31 511 31 15 0.48

31 408 31 16 0.52

SB GT&S 0815599



06/10/2004 07/9/2004 
05/10/2004 06/10/2004 
04/8/2004 05/10/2004

29 $12,93
$8,97

$31.81

16 0.55
12 0.39

07/9/2004
06/10/2004
05/10/2004

$34.96
$39.77
$42.57

298 10,28
10,87

06/10/2004
05/10/2004
04/8/2004

29
3133731
32 44 1.38364 11.3832

SB GT&S 0815600


