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COMMENTS Dd OF Dd THE dd UWUA 
On Ddffla

REPORT Dd OF Dd THE Dd INDEPENDENT Dd REVIEW QdPANEL
□ 9

□ 9
I. Dd Dd Introduction ndan i OverviewilrrtT

□a
□ 9 The □ 9 Report Ddof Ddthe 9 IndependerflRP-BItepd&&v 9 SPafld Dd foundational 

document Ddfor □ 9 improving □ 9 safety □ 9 culture Ddand □ 9 safety □ 9 practices Odin 

industry. Dd Dd It Dd is tQSd|if|S|ffl§iDzffldaBdias 9 hefnefintitedOtfe □ 9 perspectives Dd 

brought □ 9 about Ddby □ 9 inclusion Ddand tt99|mdmlpBati6i6 1SB®fD[9MEeiiii$)k)jffla dh9on 

representative, Ddas □ 9 well Ddas Dda □ 9 member □ 9 experienced Odin Ddthe D9m; 

utility. Dd DdUWUA Ddis Dd particularlyDLddlim]fldsH&fl 5 Uaaid 9 &dJedsti(ihodtd 99 

distinction □ 9 made Ddby DdPG&E □ 9 between □ 9 employee □ 9 safety Ddand Ddpubli 

it □ 9 clear □ 9 that □ 9 both □ 9 beneficiaries 9 of 9 edrsplfeyyes 9 [if ogrhmsi thd □ 9 public [ 

large ^9j9 are □ 9 stakeholders □ 9 whose Dd viewsuSdai&<fteDBd:<aridffessedjd[lfi by Dda Di 

functioning D d organization UWDA fully \diflpreed thid perspectived

□ 9 These Dd ComtseDd will □ 9 primarily □ 9 focus Dd on □ dIBffeEIgpotem9nts 9 fdbf 9 

the Dd importance Ddof Dd safety Dd culture Ddfor Dd improving Dd utility OoBperform 

of Ddgas □ 9 service Ddfor Ddthe □ 9 benefit Ddof Ddthe □ 9 public Ddand □ 9 employ 

assessment Ddof Ddand □ 9 recommendations Ddfor □ 9 improving Ddthe □ 9 regulatory 

performance Ddof Ddthe □ 9 California □ 9 Public □ 9 Utilities □ 9 Commission. Dd Dd □ 

closely □ 9 related by □ 9 thes Ofirafuspitrencv and participation bvd 9 all □ d 

stakeholders ihldBflping gad util tv □ 9 operations, □ 9 best □ 9 articulated DdbpdDdthe Dd

...[Successful □ 9 implementation Ddof Ddthe Dd actions Ddwe Dd recommend □ 9 l 
only □ 9 throughdflf&thiafe d commitmenill dMhe 9 9 stakeholders. □ 9 There □ 9 will 
be □ 9 arguments □ 9 over 9 which shfliihtestdrtents 9 made, Ddwho □ 9 will Ddpay 
them, Ddand Ddwhat Dd represents Ddan □ 9 acceptablfflS>§4@®isBiM-II]S safety [ 
fact-Mased-Ui^iscussion-UiSind-UiSHvil-UiSblloquy-UiSimong-UiMie-^Stakeholders-UiMjout-^Mie-U]^  
path tWMB-$Mhfer-®§as-®f!kansmission-Wfy§i&mdUMon, 9 the □ 9 Panel 9 is 9 hopefi 

99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0i9 9 9
1 IR^-'iSSkport 9 at U9 page 9 7 9 arid U9 footnote 9 4.

9 9 Comments 9 of Q$0W!3t(Mfiled]Mi ApfiilE9 11, n9^D^n9at 9 pages 9 22 n

9 2
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commitment D5to nfiltetraents D5in □ 5 infrastructure □ 5 will □ 9 bring □ 9 with C 
investment D9 in D9 the D9 talents D9 andriSM capia^Bhfeiieffitiorfi <Sf906 ffl9 engineers, □ 
technologists, D9and n9 otherprofesRiengyls. fR<P-P\M&port 9 page D9 27 D9 
(emphasis D9in D9)ofipnal

□ 9
In D9 adopting Ddthis DStone D9the D9 IRP □ 5 echoes QD 5 the D9 Commission D9itsel:

...This D9 Commission D9is D9 currently D9 confronting D9the nffTQost D9 deadly 
California □ 9 history □ 9 from □ 9 public □ 9 utility □ 9 operations. D9We D9are D9r 
commitment □ 9 to □ 9 improve □ 9 the □ 9 safety □ 9 of □ 9 natural □ 9 gas □ 9 transmi 
In □ 9 this □ 9 context, D9it D9is □ 9 absolutely □ 9 essential □ 9 that D9our DSregu 
display D9the □ 9 highest □ 9 leveidn 9] dfhfflfestyidQQ MUbaD 9 understand □ 9 that □ 9 tl 
issues D9at □ 9 hand □ 9 implicate □ 9 substantial □ 9 expenses D9and □ 9 capital D9 
and □ 9 that D9the □ 9 optimum □ 9 means D9to □ 9 address □ 9 these □ 9 safety D9 
subject D9to D9 reasonab\eTWMfMbfato&n-M(kir-ElBbnstitutionaI-$3fod-fB$tatutory-$$ 
duf/es.-Bii^lM-Eilaye-Sjibrt/m/pht-Eglnd-E^me/y-BIlrp/anat/ons-Sy-BEfre-BSsi/es.-EBk-BS 
weIl-^id\s-U\Womprehensive-WnaIvsis-U\W-U\Mie-Uidkivantages-U\d\nd-Uidiisadvantages- E Wf- E El 
potent/a/-E51ct/o/2slD9L15Iffi-BlteQ]9 Section D9 3 □ 9 (issued pffljime D9 9, □ 5 2011) 
emphasis □ 9 adds®

□ 9
□ 9 These D9two 9-not31flfehei^i'Qimp^f(feiftLEsivgi Q-iaa&Mj D9 discussEQ 

among D9all D9 stakeholderadaiO SfidaiHdng □ 9 stakeholders □ 9 including □ 5 Regulators [ 

critical D9to D9the 9 creation cuftofe cilMit ®feafei^ftlbad 9 Commission D9in D9its 

Order □ 9 in pEddduding.3 AB QoDne D&sinlfiilth^ Stiikeholder □ 9 groups D9in D9the Pi 

industry □ 9 safety □ 9 process D9at □ 9 Southerffl9l(§Oapfeinpfc)fbi£dS9 represented D5fr 

UWUA DQseek D9to D9 contributfblSid&n0Sltfe(m£sifohfhdE5 and D9to D9TuIlj9 D9 partici

ill DSKiSfi colloquy □ 9 among D9 

stakeholders" iScduding □ 9 the □ 9 Comoaiiecbn 9 0)9 bvIRFftWMennifr 9

meaningful, □ 9 substantial □ 9 and cMlqgiig©i)Irw

□ 9
II. Dd Pd Safety Dd Culture

□a
□ 9 Tlie IRB-lfiEeport 9 is 9 necessarily □SjfifficdiSednQSispEClfflGMi'aftfflSpiorate 9

culture. 9 D9 Igeofiraiad&fervStions 9 in □ 9 that □ 9 piflfltMfc Rppthptiate guidance 9 to 9
the 9 industry 9 as 9 a D9 wholeOJQBSipdutiaB^infflSQfiipBftanceferMEenBfflte Effi

9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 n0i
3 9 9(nf^t^9Q 9 issued 9 February 9 24, 9 201 fi 9 at 9 Section 9 6.

9 3
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Guiding 9 Principles Udof 9 the U9 Interstate U9 Natural U5 GapMG3\A|sad3D&tuflithrfro£]fiJ9 Am 

9 concept 9 that 9 the D9 go^ritfj9 5® ES9 prj)ZMn® pfflft^JHMmifaed 9 in 9 Idecembercore

2010.4 9
• Our 9 goal 9 is 9 zero9 9 incidents
• We D9are □ 9 committed Ddto □ 9 safety □ 9 culture 9 is D9a □ 9 critical Dddim
• We Ddwill Ddbe D9 relentless D9in Odour D9 pursuit Ddof D9 improving 09 bj
• We □ 9 are □ 9 committed □ 9 to □ 9 applying □ 9 injwjpttipl&d mkoagerdeant System

wide Ddbaisld
• We □ 9 will □ 9 engage Odour □ 9 stakeholders Ddso □ 9 they □ 9 understand Ddan 

reducing 9 risk
□ 9

INGAA D9 advocates dMUH^Edpukiet 9Recommends Dda 09 systems D9 approach Ddto I 

which Dda Dd continuous Dd process Dd embodyingifldJfheH^lHytepIrifikciifcbesOddpproach [ 

the □ 9 goal Ddof □ 9 zerfflffi 9 incidents:

...it Ddis Dd essential Ddthat Ddan Dd operator Dd maintain Dda Dd virtuous Oc 
following □ 9 elements, □ 9 shown DdpictoriaBy □ 9 below:

> Identify Od segments Ddand DU threats
> Inspect Ddand Odtadsess
> Mitigate; nd remedied
> Qualitydsiurance Od)QA§
> Generate Odnew Oddata nd afiffi nd analysis
> REPEAT5 Qd

□ 9
□ 9 Of □ 9 particular □ 9 importance Ddin Ddthe □ 9 INGAA □ 9 Guiding □ 9 Principles C 

elements □ 9 that □ 9 emphasize dit/AapGsd stsklbahoolder □ 9 communication” 5 9]cEM; □ 9 "lc 

term □ 9 commitment.” STiaammunication 9 amongldedsstakfehs □ 9 distinguished □ 

from □ 9 peremptoryi^ffli§lb©k9 communication, Ddis Ddat Btilfr&Befiaactfs! 9 s&fdty 9 the D< 

culture Dd concdfd

wtsBm

□ 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0i
4 IRP-PlJfoepnFt 9 page 9 4 9 at 9 footnote 9 2 9 and 9 al 9 65, 91'n 9 53. 9 9 T:
atMb://www.ingaa.org/PiIe.aspx?id=13189 mSB
5 MB-fBBeporC 9 at D9 4, Ddand Ddat D9 65, □ 9 graphic □ 9 format □ 9 showing Ddcircul 
elements □ 9 omitted. D9 DdThe □ 9 Report □ 9 graphic Ddwas □ 9 adapted □ 9 from D9 
Principles. D9

9 4
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□ 5 The IRB-fBBeport 5 makes □ 3 clear □ 3 that □ 3 the □ 3 safety □ 3 culture □ 3 and □ 3 t 

to D3 safety D8it D8]0rafooiildsn8 engage □ 3 everjQ3]3 employee:

□ 3
Recommendation D3 5.1.4QK£ffl8D0&eeds D3to □ 3 creatfe K33sysEi3miMiratdg6ity D8 
that □ 8 enables □ 8 every □ 8 employee D8to □ 8 recognize D8and □ 8 upt&Sfind [ 
to-jddyHQ8 actions □ 8 affectiflffi|5$3t§t6nE 8

□ 8
Although D8this 3 recommeoatataen 33t D8the D8end □8foC06hEe McteitisdBsnndSafi 

senior □ 8 management Specifically D3 criticizingidhi^ffisS8[2)Sffim D8 their D3 valuation C 

financial D8 performance D8as D8 opposed D8to D8 operational HSiStfellSflde □ Saqdall 

relevant D8to D8 engagement D8of 8 workefrand8 ir8 thiithe 8.sLiPehid8dn D3 conjunctio 

with D8this 3 recommEnd&ttikDe D3 IRP D8 Report MSdefimeman^snS the D3 

organizational □ 8 distance □ 8 between □ 8 field □ 8 workers □ 8 responsible n8for □ 8 deli 

and □ 8 managerpenfi and □ 8 frmranqgiS cB core □ 8 operational BSffcerilisHCalMaB

Transparency Ddand Hi&tpwod Communication

□ d
□ 8 At D8the 8 cot/^P-Blrfpo^ th8 safety □ 8 culture iSSEcibtnaffpstpdJBnt D8 

communication □ 8 among □ 8 stakeholders, □ 8 with D8the □ 8 goal □ 8 being □ 8 progress 

incidents: D8

Recommendation E064.4 ffi 8 needs D8to □ 8 establish Dl88papbl&milfifl'e D3
integrity □ 8 that □ 8 enable □ 8 fielden3&ara^e 0 8fslpiHiiixg □ 8 of □ 8 deviations □ 8 
from □ 8 company D8 policies, D3 processes, DSSjttE8J3 pipEtikesD8 safety D8 
inspectors □ 8 should 8 vii^S£B8cfeelf8 deviationnofidcmTormance □ 8 rather D8 
than D8 noncomplianGai

□ 8
Recommendation ED64.5 RfS&E]ffi8 should □ 8 develop D8and □ 8 adopt D8a D8ma 
framework □ 8 that □ 8 reflects 8 theanofi impdtauiiHBmght D3of □ 8 thinking D8of 
pipeline □ 8 integrity D8and □ 8 safety D8as 3cd9er8qtiyrnei|rpppcM©diid8 acSdss D8 
the □ 8 enterprise, □ 8 where 8 progresent 8 § amafetmafcjbei, D8and D8is D3 
consistent □ 8 with D8the □ 8 best □ 8 thinking D8on D8 pipelhafety8[Qfl:egrity D8a

□ 8 3 3 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 OBi
6 IRB-U\Report 5 at 33 56
7 ffiffi-MfeporRefcommendation □8 5.1.4.2, D8and D8 discussiop90fflSE D8 pages D8 54

3 5
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management.8 D5
□ 5
□ 5 Recommendation D5 5.4.4A D9is D9 evidently D5 intended D9to D9 reduce DQthc 

open DQand □ 9 transparent 9 communicationmiSM&oui and neirotdei£itL&tiiiv«i 9 

occurrences □ 9 that 9 invotostlfii&noei 9 with □ 9 standards Ddand □ 9 requirements. □ 

an □ 9 important Dab feitrafr □ 9 a □ 9 safety □ 9 culture □ 9 that □ 9 identifies Ddand Ddrerr 

proactively, □ 9 because D9it □ 9 "enq®H^$feigJd Half □ 9 □ 9 With Ddthe □ 9 disciplinary 

removed, D9a □ 9 constructive 09 dp^4ra®drdD09 identification Ddand □ 9 elimination Dd 

instituted, vflfere □ 9 "progress dDfrasisparent Ddand d'ine&urabMthough Ddthe Dd IRP’; 

Recommendations Ddare □ 9 made Ddin Ddthe □ 9 context Ddof Dda □ 9 revised D9CF 

the □ 9 suggestion Ddis □ 9 even □ 9 more □ 9 significant Ddin □ 9it4p'dS#rrtpdrflflig Ddcc 

line 9 and erfijfld^eesd 9 are k&aawietdgedble 9 and □ 9 most 9, resfjoandiblsb 

potentially □ 9 most Ddat □ 9 risk □ 9 from Dda □ 9 straightforward □ 9 assessment Ddof 

human □ 9 factor .9 is&Oesd Dd

□ 9 Among Ddthe □ 9 significant □ 9 barriers Ddto Ej#^®^aoomnyur[!]^ti®n Dd

among □ 9 stakeholders Ddand Dda 9itei®(kidummi9iltmgnt Ddto □ 9 safety Dd

improvement Ddis Ddwhat Ddthe Dd IRP datfiipiiancffi'h ciTculture Ddof

Compliance Ddand □ 9 expenditures Ddfor Dd projects Dd authorized Ddin Ddrati 
forces □ 9 affecting Ddthe □ 9 infrastructure □ 9 investment Ddand □ 9 maintenance 
PG&E’s Ddgas attfaopeA iS 9 "compliant" □ 9 company □ 9 may □ 9 or □ 9 may 9 not 
safe □ 9 system. □ 9 Rather. □ 9 only D9if Ddthe □ 9 adherence D9to D9 the □ 9 leti 
to D9an □ 9 overall □ 9 approach D9of □ 9 process Dd excelldhMehlifoiEasiSd Safety □ 
added) Dd

□ 9
Related 9 to webaMriess i9 9 9 vdflnaet cSIRP □ 9 calls D 9 lAppffiBaatcategy □ 9 setting," Dd 

which □ 9 emphasizes □ 9 image □ 9 management □ 9 over □ 9 substance Ddand □ 9 which

□ 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0i
8 nggP-fflfeporflO at 9 75, 9 footnote 99 67 9 omitted
9 mp-mmepnmdat 9 page 9 54

9 6
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undermines D5the □ 9 company’s D5 credibility DQwith D9its D9 D9 w

The IRB-Weport 9 contrasts □ 9 this □ 9 with D9 wfloarfe ETSitHMiGarM 0®a □ 5"ma

An □ 9 organizatiofilSturity D9in D9the □ 9 area D9of □ 9 risk □ 9 management D9i 
priority, □ 9 thought sSfiaiod □ 9 effort D9it 09 311003165 D9Ttp di this 09
meet D9the □ 9 challenge D9of □ 9 addressing D9the □ 9 complexities 09 inherent 
management, D9the □ 9 leadership D9of D9the □ 9 organization 09 needs 09 to □ 
promote 09 a □ 9 thorough D9and 09 honest D9 companvwide D9 Bt&SmihiiEtftiann 
system □ 9 ensuffl&iagement 09 it 09 receives 09 all 09 of 09 the 09 information C 
identify 09 the 09 key 09 risk 9 debEsSorftadi^'tig ffisiraxitld 9 to 9 ntSKi 09 well 
informed 09 decisions 09 about 09 them 09 in 09 a (fr^Htientadiii: D®#i4hidri9 09 
a 09 mature 09 risk 09 culture 09 is 09 one 09 willing 09 and DS able 000 to 09 
the 09 organization’s 09 significant 09 decisions 09 in 09 a QthorEbeh 99 vet □ 
risk □ 9 culture D9is D9set D9bv D9the D9top □ 9 management □ 9 team, □ 9 can 
of □ 9 Directors, 09 and D9is □ 9 informed D9bv D9a □ 9 workforce □ 9 engaged C 
communication □ 9 process, □ 9 underpinned D9bv □ 9 subject □ 9 matter □ 9 experti 
business. D9 □ 9 (emphasis CHS added)

□a
By □feflffipGIsizing D9a □ 9 "gotcha" □ 9 approach D9to □ 9 standards □ 9 enforcement D9 

with D9a □ 9 systems □ 9 approach □ 9 that □ 9 identifies D9and □ 9 eliminates □ 9 hazard 

a □ 9 robust D5 cpfiipit^diviZapMSihmunication □ 9 process, 91tke OSdRflirtM D9an D9 

organizational D9i6ture □ 9 that D9 can □ 9 empower Da all □ 9 employees D9to D9partic 

to D9the □ 9 public D9the □ 9 level D9of □ 9 service D9and Qffi£Mdiyigpa®hat □ 9 Califoi 

UWUA □ 9 membex$ea9 □ 9 □ 9 This D9is □ 9 what D9the □ 9 Commission D9is D9drivi 

efforts D9in □ 9 this D9 pfdceeding.

□ 9
III. Stfiengfihening ndthe C}0j0IiUIIhe □ a Role Ddof □ a Employee D0]0ommunications

□a
□ 9 One D9of D9the □ 9 truly 9 significant//?PATfeprmfrf 0 is9 o9 its9 thferec9)gnition D9c 

centrality D9of D9the □ 9 relationship □ 9 between □ 9 utility D9and □ 9 regulator D9in 

sustaining D9a □ 9 safety d cul9ure,9 The □ 9 insightful □ 9 observations □ 9 about n9pot< 

improvements D9at D9the DbCPUC D9in □ 9 technical D9and □ 9 professional □ 9 skills

□ 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 n0i
10 IRP-mmeooKt 9 at 09 page
11 IRP-F\Bennr£ 9 at 9 page

9 18
9 16
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procedures; Ddand □ 5 internal □ 9 communication □ 5 among Ddthe □ 5 disparate D9 org 

make D5up DQthe DdCPUC DQare D9 meritorious eityanofi seSistaaljl/d ffitbe 3&!takerfi p 

of □ 5 foraM action DQin D5a D5 number DQof □ 9 cases. Dd D5UWUA D5is DQprepa 

for □ 9 additional □ 9 budgetary □ 9 resources D9and □ 9 improved □ 9 prafgs£Minal D9skil 

and Dd deployment. Dd Dd SuppcaddQBSfffflPIfflS D9 participation OaBandQS&traitional Dd 

forums □ 9 dealing □ 9 with D9gas □ 9 system □ 9 safety D9is □ 9 another □ 9 significant C 

taken D9to □ 9 assure □ 9 that D9a □ 9 meaningful □ 9 approach D9 toD09ss£feity DQcultu 

implemented D9for DQthe DQpublES □ 9 benefit

□ 9 Employee □ 9 representatives DQcan □ 9 plfflje Mfeiiffifflfimgidl] cBfas □ 9 agency DQ 

element DQof DQthe 9 safefeyveiQafcafctjfiia'ets: 9 Si □ 5 improved □ 9 flow DQ of □ 9 informal 

inspections DQand □9da5r^iffi^^^G9 practical i(Hl(®€d9 on DQ procedures DQand DQprog 

between □ 9 inspection DQand □ 9 audit □ 9 intervals; 9 pro^rarfi ex]9drinmratisons9 9 9rTh 

use DQof □ 9 knowledgeable □ 9 employees DQin □ 9 these □ 9 roles DQcan □ 9 reduce Dc 

thorough DQand □ 9 effective □ 9 surveillance DQof DQ utility □ 9 safety □ 9 activities.

□ 9 In DQthis DQvein, DQthe □9UWUA DQmade DQ sev£f91fcffl9BpQTriEl«i^pSffi0ggestior 

communication DQ among DQ utility, DQ utility □ 9 employees^Oftiaifffi MlfiguiHtiHis 

Comments12 iff QD Q thi&eiHikRng: □ 9

□ d "C. Dd Dd Transparency Ddof Ddthe Dd Safety Dd Commitment Dd]fbr DdGo
□ 9

"A □ 9 systems □ 9 approach DQto □ 9 safety □ 9 requires □ 9 removing □ 9 obstacles 
safety □ 9 isstoSji CI99 compliance 9marfh|Cfenoei, DQto □ 9 regulators DQand DQ 
enforcement □ 9 agencies. DQ DQThe □ 9 goal DQis DQa □ 9 cooperative DQproact 
that □ 9 avoids □ 9 damage □ 9 before DQit □ 9 happens, DQ re]^fi3^gDi99 a □ 9 reach 
approach DQto □ 9 damage □ 9 that □ 9 might 9 have! UWB^en 9 f3rppo®asted9 a 9 c 
regular DQand □ 9 consistent □ 9 flow DQof □ 9 communication □ 9 among □ 9 utility 
employees DQand □ 9 government □ 9 agencies, DQin □ 9 accordance □ 9 with DQth 
principles: DQ

□ 9
• Gas □ 9 pipelines DQare □ 9 essential □ 9 facilities □ 9 providing DQa □ 9 critical DQ 

the Ddfloahia □ 9 public. DQ □ 9 Safe □ 9 operation DQis DQof □ 9 paramount DQirr 
employees DQof DQthe □ 9 utility DQand DQfor DQthe □ 9 consuming □ 9 public C 
gas □ 9 transport DQand □ 9 delivef^9D 9 facilities.

□ 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0i
9 9 IJWUA 09 Commil^WM Baa. 139 April12 n , 9 at 9 11

9 8
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• There □ 5 should D8be □ 5 regular □ 3 institutionalized □ 3 channels D8of □ 3 comm 
the □ 3 three □ 3 sets D8of □ 3 safety □ 3 stakeholders □ 3 with □ 3 direct- OoBrespon: 
(1) □ 3 utility □ 3 managers □ 3 with □ 3 operational □ 3 responsibilities □ 3 including 
monitoring D8and □ 3 remediation □ 3 including □ 3 repair D8and □ 3 replacement; 
employees □ 3 performing sHflstsiani, □ 3 distribution D8and □ 3 field □ 3 service D8fi 
(3) □ 3 government □ 3 agency □ 3 investigative D8and D8 enforEMhtentDSifiqairigoffift 
them D8to □ 3 carry D8out □ 3 their □ 3 respective □ 3 roles D8in □ 3 assuring D8 
are □ 3 operated DSand □ 3 maintained 8 inive8 a8 rrfiaaafer 89aftaxd 3 ttffect 3 bene 
the □ 8 public DSand D 8 consumers D33af D8gas D 8 service..

• Utility D 8 employees D 8 through D 8 their D 8 bargaining D 8 representatives D8shoi 
fully D8and D 8 equally D8in D 8 development, D 8 implementation, D 8 interpretatio 
modification D8 of D 8 programs D8for D 8 protecting D8the D 8 safety D8of D8th 
employees, r@<cbgnizing D8that 8 m ffiihkilaistt^gaiibphration D8and D8 
maintenance D8 programs Dffldimiplications D8for D8 safety. D8 D8 D8 They D8s 
in D 8 presentations D8to D 8 agencies D 8 having D 8 approval D 8 authority D8and 
when D 8 enforcement D 8 authorities D 8 come D8on D8the D 8 property D8to D8 
utility D 8 operation, D 8 maintenance, D 8 construction D8 or K33 other D 8 activities.

D8
"Utility D 8 employees D 8 through D 8 their D 8 bargaining D 8 representatives D8sho 
established D 8 channels D8of D 8 communication D8at D 8 regular D 8 intervals D8 
management D 8 with D 8 public 8 agencies at(frjflaviifegnd8 rBguifofcerrfent

D8
D8 These D 8 recommendations D 8 should D8be D 8 acted D8on D 8 expeditiously D8ii 

congruent D8 suggestions ®ftDE8|ttePiMingi 8 the D8 institutional D8 underpinnings C 

such D8 a D8 process ^S&rbdrfcB plat within D8 the D8 utility D8 inMJKutiofilG83n3‘G 8 at 

make D8a D8 meaningful 8 dmtribdferoeiopiaiig D8the D8 safety D8 culture D8envisione 

IRP-WeportTWe D3 Commission D8has D8 made D8it D8 plain 8fekahanget 83 seeks D 

with D8gas D8 utility D8 8 formally D8 andD38 fhfobmSlfyits D8 initial D8orde

proceeding D8the D 8 Commission D 8 requested D 8 comment D8on D8the D8 advisabilit 

whistleiblbS^Q' D8 protecti8Bffl8 The D8 creation D8of D8a D8 "mature" D8 organization 

as D8 advocated 8/^1318/tte 38vould D8 maker(e^tsliiohs^08qlb^icffli&ffied D8 

communication D 8 unnecessary D8and D 8 potentially D 8 cauhllflq08ductive

D8

□ 8 3 3
13 3 5 issued D3 February 3 26,

35 35 35 83 85 83 85 55 85 88 88 55 33 55 88 33 88 55 D0i
3 2D 11, 3 Item 5 10.
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CONCLUSION Dd

□ 9
For D9the D9 foregoing D9 reasons D9the D9 California D9 Public D9 Utilities □9Comm 

and D9act D9on DQthe □ 9 Report D9of DOthe □ 9 Independent □ 9 Review □ 9 Panel □ 

Incidents □ 9 objective DOand □ 9 system □ 9 approach D9to □ 9 safety, □ 9 incorporating 

made □ 9 above D9to □ 9 fully D9 includeDBiidijrpIdfiieanSjiiaip 

communications □ 9 process D9 iitHadIi%sS^^^ □ 9 systems DOfor □ 9 hazard D9 

identification, assessment, and 9 ehminajtitBihmunication 9 and nbi(3fe©d 9 longHG 

term D9 commitments D9 to D9 safety promotion.

mmim.two

□ 9
□ 9

Respectfully □ 9submitt&ij

□ 9
/s/ D9D9 D9 D9 D9 D9 D9 D9 /s/ D9

□ 9
Carl 9 Wood 9 9 9 9 9 9 William 9 Julian 9 9II
Regulatory D9 Affairs 9 DirSctor9 D9 D9 43556 09 Almond 9 ftane D9 
Utility D9 Workers D9 Union D9B6 □ diAmeiEidk Davis D9CA □9D09 95618 
10103 D9Live 9 Oald 9 Ave. 9 D9 Q9 Phone: D9 D9 (5iM^ffi0]219
Cherry D9 Valley DdCAfflfS □ 9L9$223]9 D9 Eirfi®:GD9 □9billjulian@sbcgloEil.net
Phone: D9 (951)-jl 
Eirfi®:GD9 n9carl.wood@uv0A.net

wimim9

□ 9
□ 9
□ 9

□ 9
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