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AMENDMENT TO OPENING COMMENTS OF PACIFIC GAS AND ELECTRIC 
COMPANY ON PROPOSED DECISION ON THE SAFETY PHASE PROTOCOLS AND 

PROCEDURES ADOPTED FOR PACIFIC GAS AND ELECTRIC COMPANY 

PG&E's Comments on the Proposed Decision on Safety Phase Protocols and Procedures 

in A.094)94) 13, filed on June 20, 201 I, inadvertently omitted the redlining on Appendix A 

showing PG&E's Proposed Changes to Findings of Fact and Conclusions of Law. Attached is 

Appendix A to our comments filed on June 20, 201 1 that shows the redlining that was 

inadvertently omitted. 
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APPENDIX A 

PROPOSED CHANGES TO FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Modify Conclusion of Law 1 as follows; 

1. The costs associated with the procedures and protocols adopted in today's decision shall be 
considered for ratemaking in the Gas Safety OIR, R. 11-02-019, 

Modify Ordering Paragraph lc as follows; 

c. PG&E shall be required to incorporate the following changes, as described in section 3.4 of 
this decision, into its dispatch and emergency response procedures within 12 (I days of the 
effective date of this decision: 

(1) PG&E shall have personnel available 24 hours each day to answer emergency 
calls at its dispatch center, and to have qualified personnel available to respond to 
an emergency call involving its natural gas operations. 

(2) PG&E shall provide all the fire departments and in its service 
territory with the telephone number(s) for PG&E's e y dispatch center. 
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dispatch ascertains that the fire or leak involves a PG&E gas transmission line. 

(5) PG&E shall have all of the necessar hut-off tools and equipment that 
are used to respond to natural gas enneri with the exception of tools and 
equipment that are too large to be a standard piece of equipment on a vehicle) on 
board all designated PG&E emergency response vehicles, and at the PG&E 
maintenance yards that are used to respond to natural gas emergencies. 

(6) The PG&E personnel dispatched to respond to the emergency call, and the 
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(?) In an incident in which a fir 
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-i (or, in the case of a Gas M&C crew, a Gas M&C 
supervisor) to update the estimated time of arrival. If the problem is likely to 
continue and prevent a timely response, PG&E's responding personnel shall ask 
PG&E dispatch to contact the responding fire department or agency and/or law 
enforcement for an emergency vehicle to escort the PG&E vehicle and personnel, 
if possible, so that PG&E personnel can timely respond to the incident, if the 
incident meets the criteria set forth for requesting an escort set forth in PG&E's 
policies and procedures. PG&E shall maintain an up-to-date list of the telephone 
number contacts of these emergency response departments and agencies for this 
purpose in case assistance is required. 
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