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COMMENTS [d OF (/6 THE[ 160 UWUA
On [0 thé
REPORT [0 OF [0 THE [0 INDEPENDENT 6 RRVIEW (10 PANEL

10
(19
I[. 00 [0 Introduction (8 and!d00 Gverview
ki)

18 The [J0 Report (10 of [10 the 10 IndependerfRPiABepngiv 10/1s Paned 10 foundational
document [10 for [0 improving [J0 safety [J0 culture [16 and [J0 safety [16 practices [18in
industry. (00 00 It [0 is t10 ajitvesfi@liors o thdhas (10 befrefiiteddtide (10 perspectives [19
brought [J6 about [Jd by [16 inclusion [J0 and [T60pametchpatiod wWhef I0dsempoyed undon
representative, (10 as [Jd well [J0as [J0a [JO6 member [Jd experienced [J0 in [10 the 10 m:
utility. 00 06 UWUA [0 is [0 particularty JodhmpréskeB [10 hiand]dlcadjedstichedd 1
distinction [16 made [10 by [0 PG&E [J0 between (16 employee [10 safety [J0 and [10 publi
it 00 clear [0 that [J6 both 10 beneficiaries [18 ofld ehaleyygesid pragrhmd thé [16 public |
large 41010 are [J0 stakeholders [16 whose [0 viewsust oladde ]0 @addrassed 01 by [Jda [«
functioning [J0 organizationd UWUA fully DWidlgréed thid perspectivied

180 These [10 Comise 10 will (10 primarily [10 focus [J6 on []0/RPe?Béperemdntsid (d pfl1d
the [0 importance [10 of [0 safety [16 culture [J0 for [0 improving [0 utility [I@perform
of [J0 gas [J0 service [10 for [10the [J0 benefit [J0 of [10 the [JO public Jd and [J0 employ
assessment [10 of [J0 and [J0 recommendations [J0 for [0 improving [J0 the [16 regulatory
performance [J0 of (16 the [0 California [16 Public [J¢ Utilities [16 Commission. 8 8 [J
rafdggpirency and padticipation bydd all "o
stakeholders in/éhdping gadufidity [10 operations, [J0 best [10 articulated [J0 byd[Jo the 16

closely [0 related by [Jd thes [

...[S]uccessful [0 implementation [J0 of [10the [J0 actions [Jd we [10 recommend []0 ]
only [16 throughdofiethive (10 commitmerdll[10®the d 16 stakeholders. [16 There [0 will
be [J0 arguments [Jd over [J6 which shouhdestirentsio made, (16 who 6 will [0 pay
them, 10 and [J0 what [0 represents [1d an []0 acceptabl®hér@l@nelstidkd-0D safety |
fact-Based-B&iscussion-B@nd-A&vil-A&blloquy-B@mong-Cthe-BRtakeholders-B@bout-CEhe-B R
path tor®&-BRbfer-BGas-B&ansmission-BifystémdAifion, [0 the [0 Panel [Jdis [10 hopeft
£33 03 38883010000 100 00 100 8518010000 100 90 60 180 185 85 D
! [R®-TR¥portidat (10 page 107 [0and [0 footnote "0 4. _
2 00 [C0Comments [0 of COPWUEGS filed 0 R Apdill 1°0 11, J0-B0EI0 at [0 pages 10 2
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commitment [0 to [dhWestraents [J0 in [10 infrastructure [J6 will [J6 bring [J6 with [
investment [J0 in [JO the [10 talents [10 andriéfi capadrlitiestiod 6fo0b alo engineers, [
technologists, [10 and [J0 othemprofesriengyls! | [R®-AREport 10 page [10 27 [10
(emphasis 10 in [18)orighnal

1o

In [J0 adopting [J0 this [10 tone [10 the [J& IRP 10 echoesld 10 the [0 Commission [16 itsel

...This 10 Commission [10is [J0 currently [16 confronting [16 the [Jdmost [10 deadly
California [J6 history 00 from [J0 public [J0 utility [J0 operations. [J0 We [Jdare [10r
commitment 10 to [J0 improve [10 the [Jd safety (10 of 10 natural [16 gas [0 transmi
In [JO this [J0 context, (Jd it [Jdis [16 absolutely [J0 essential [Jd that 10 our [0 regu
display 10 the [Jd highest [10 levehd 0l othoitesapndoid Wealld understand 6 that [0 tl
issues [J0 at 00 hand [J6 implicate [Jd substantial [16 expenses [J0 and [10 capital 10
and [0 that 10 the [0 optimum [0 means [JO to [Jd address [Jd these [0 safety [J0
subject (10 to [10 reasonableTo@flebfatenABur-Bllonstitutional-B@nd-BARtatutory-RAQ
duties,-Pl@mia-C Bave-Rfbrthright-R@nd-BAmely-R@kplanations-B8f-B he-2 Bsues, - B as- A
well-B8s-PBbmprehensive-A@nalysis-R18f-Fthe-RBdvantages-Rnd-BBisadvantages-R&f-AR
potential-BABctionsDdl 1RUBEER G18 Section 183 (18 (issued [Jdfune 189, [182011)
emphasis [16 addedd

10

[0 These 08 two [dnotidshe & GinmpdiGidhesived [0 fatdds (10 discussion

among [16 all [J0 stakeholdeasdoid aitdamoéng [10 stakeholders [0 including [0 meguladors [
critical JO to [16 the [0 creation duftefe(daidd 1@ kafeidlby (16 Commission [0 in [ its
Order [J0 in priddddding.? A [1ddne [essénfidlthed stdkeholder [16 groups [0 in o the [
industry [J0 safety [J0 process [10 at [16 Southernld (§CGlfemployeé<:aso represented [0 by
UWUA 08 seek 8 to (18 contributehiasdds 1ddliheussidffactd and 8 to [ £ullyd (18 partici
meaningful, (8 substantial 18 and didlomgenEias [@&1Avd colloquy 18 among (10
stakeholders” induding 10 the [10 Commi$sibni]dlfbd byl RIS BilReport10

ke
II. 00 [0 Safety (10 Culture

o

0 The [RB-PReport dis [0 necessarily [ &peciied 0 dspedBG&E sfcofporate —d
culture. C0 [0 Igenéralat@ervations [0 in [0 that 70 podvedée dpPthpriate gufilance 70 to 719

the D0 industry 0das Cda [0 wholeQfdddrpdundingar 8 8Gthpodtanceferdrise 0dlio 1T
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Guiding [0 Principles Td of [0 the "0 Interstate 0 Natural 0 GaflNGRAAJsamwihtichthedrof 1600 Am
core 10 concept [Jd that 10 the T8 gogrifyd ofo i50 pipékne @ Hnpedelitked 0 in Td1december

2010.4 0

* QOur "0goal T0is [0 zerodd incidents

* We [0 are [J0 committed [J0to [J0 safety [10 culture J&lds [J0a [10 critical [JO dim

* We [0 will 0 be [Jorelentless 00 in [0 our @ pursuit 10 of 16 improving [10 by

e We dare 8 committed 0dto I8 applying (18 inpednitiplésd nthnagement B&ystem
wide [J0 baisid

* We 0 will 0 engage 10 our [J0 stakeholders [J& so [16 they [10 understand [J0 an
reducing [J0 risé

ke

INGAA [0 advocates [10HRIIFIRS ddecommends [Jda [1d systems [1d approach [doto |

which 06 a [J0 continuous [10 process [16 embodyingis]dthessplopeprindipbes Idapproach |

the 16 goal 16 of [J0 zeraldlo incidents:

18

At

[Jd is [Jd essential [Jd that [J0 an [JO0 operator [J6 maintain [J0 a [0 virtuous [I¢

following [10 elements, [Jd shown []0 pictorially [J6 below:

Identify ([0 segments [0 and [I® threats
Inspect [0 and [ dladsess

Mitigate; [0 remediatéd

Quality assurance [0 )QAJ

Generate [0 new [0 data []0 and [0 analysis
REPEATS (10

VVVVVY

J6 Of [0 particular [0 importance [16in [J0 the [0 INGAA [J0 Guiding [J6 Principles [
elements (18 that (18 emphasize [18{{g¥iGed stkelwolder (18 communication” 58246 (10 “Ic
term 8 commitment.” ¥ ®Teammunication [18 amongldedsstakdhs 18 distinguished [
from [Jd peremptory W@ communication, 08 is [Jd at RMEBepaxr'e d Safefty18the [
culture [J0 concepd

—8 68 868600100100 J00 00100 00100 0010000 100100100100 D0 D«

+ [RP-FiRepoft 0 page (104 J0at [0footnote 1102 dand Jdat 1065 [6fn 0053. 06 0TI
at Hfb: / /www.ingaa.org/File.aspx?id=13189 T®

5 [RB-PIBeport1d at 184, Jdand [J0 at [Jd 65, 110 graphic (10 format [18 showing [ circul
elements [J0 omitted. (J0 [J0 The [J6 Report 10 graphic 16 was [J0 adapted [J0 from [Jd-
Principles. 10

18
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(10 The IRB-BReport1d makes [10 clear [10 that [J0 the 10 safety 10 culture [Jdand [JOt
to [0 safety [0 it [16/émbodids 10 engage [0 every J0/0 employee:

1o
Recommendation [10 5.1.RGXES[/0/deeds [10 to [10 creatle [[dsystedrcultdiintegdity (10
that [0 enables [0 every (18 employee [J0to [JO recognize [10and [ undetdtand |
tohdayZ (G0 actions (10 affectifif@gsitstém o

[0

Although [16 this [J6 recommenciamgen Jdat 10 the (10 end [Jofof 10 dhe [Tdditctisdisn (10O
senior & management & specifically (19 criticizingeniPasisdodem (10 their [0 valuation [
financial 10 performance [Jd as [10 opposed [16 to [10 operational Eld axielledds [10 egdall
relevant [J0 to [Jd engagement [10 of [10 workdrandolid théithéeldufeldiddn 10 conjunctio
with [J0 this [J0 recommendatioe 10 IRP 10 Report [Tddrdecneasings]10 the 10
organizational [0 distance [10 between [0 field 16 workers [10 responsible [0 for [0 deli
and [JO0 managemend and 10 fomusr@dl[® core [J0 operational [ERpectisdcalld

i
Transparency [0 and dPwod Communication

i)

18 At [10 the [10 colRP-DRHpoid the sai®ty [10 culture 1§13 cotreapipardnt [10
communication [J0 among [J0 stakeholders, [0 with [10 the [Jd goal [J0 being [1d progress
incidents: 10

Recommendation 5.494.4 P@®&E1610 needs [J0 to [0 establish [[®Mppeloneultitre [10
integrity (18 that [1d enable [ fieldemiddarage 8 sséffétbing (10 of [0 deviations (19
from [JO0 company [16 policies, [10 processes, ClHE]010 pipeliices/ 10 safety [10
inspectors [Jd should 18 viewdtBédelfd deviationsiofidoaaformance (10 rather (19
than [JO noncompliancé

1o
Recommendation 5.484.5 P@&E1610 should [0 develop (6 and [Jd adopt Jda [J0 ma
framework [Jd that [0 reflects [10 theand impadteamcemént 16 of [J0 thinking [0 of
pipeline [0 integrity [J0 and [10 safety [10 as [ldahierértdyrnayappdiechicld acddss [10
the [10 enterprise, [10 where [10 progressnt]did amghtremsppa, (10 and [10is [10
consistent [10 with [10 the [J0 best [16 thinking 16 on [J8 pipelsadtydliittegrity 10 a

T3 08 04 CRATRATAD 100000 100 90180 (00 100 190 90 100 100 100 190 180 10 [
6 IRB-PIReport 6 at’ 100 56 _
7 [R®-AReporRedommendation [18 5.1.4.2, (10 and [Jd discussion55&4H (10 pages [10 54

7 5

SB GT&S 0238254



management.8 [10
1o

[J0 Recommendation [J0 5.4.4.4 [10is [10 evidently [Jd intended [J0to [J0 reduce [10 the
open [1dand (I8 transparent [ communicationmig&¥é&boud 4nd nedrotiertiGation (10
occurrences 10 that 08 inveloefanom [0 with 08 standards 08 and [Jd requirements. [J
an [0 important (& feadtofr (10 a [10 safety [16 culture [J0 that [Jd identifies [J0 and [J0 ren
proactively, (8 because 18 it [1d “encoaplgsing.’d SAf (160 [0 With 08 the 09 disciplinary
removed, 10 a [Jd constructive (10 dpphwaadrd 66 identification [J6 and [Jd elimination [0
instituted, witere [0 “progres§]dfransparent [10 and [Jd'medsurabklthough 16 the [0 IRP
Recommendations [10 are [0 made [J0in [10 the [J0 context [10 of [Jda [J0 revised [Jd CF
the [0 suggestion [Jdis [Jd even [JO more [10 significant [J0 in [lorderdsénapdrating 10 cc
line 06 and empielgeeso 10 are komdsdgeable (16 and [0 most [0 respandible
potentially 10 most 06 at [JO risk [10 from [J0a [10 straightforward [J0 assessment [Jd of
human [Jd factor [l0lik§aésd (10

[J0 Among [Jdthe (1 significant [1d barriers [1dto H@agkaspavannyynichtivn (10
among [1d stakeholders [Jdand (18 a [I&tertfifidusommitngnt (18 to (18 safety (10
improvement [Jdis [JO what [J0 the [Jo IRP [Jédmphiancé’d [1&d"“culture o of

Compliance [00 and [0 expenditures [0 for [0 projects [J0 authorized [J6in 10 rat
forces [0 affecting [J0 the [16 infrastructure [J0 investment [J0 and [JO0 maintenance
PG&E's [0 gas atibnpeAld®I0 “compliant” [160 company [1d may [1d or [J0 may [Jd not
safe [10 system. (10 Rather, (10 only [Jdif (16 the (18 adherence [10to [10 the 10 lett
to (0@ an [10 overall (10 approach [1d of 10 process (19 excelléndéd empimsisd safety [
added) Jo

1o

Related (18 to wehkiess 1813710 wilet [@HIRP 00 calls [0 “Ippb@bamtrategy 10 setting,” (10

which [0 emphasizes 10 image [10 management [10 over [10 substance [J0 and [J0 which

3 H 50888000 100 000000100 100 00 00 00 00 160 160 00 00 i
8 IR@’ Q rEB at 3_6 75, [0 footnote (100 67 0 omitted
9 [RP-PiReporf 6 at (10 page 054
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undermines [J0 the [Jd company’s [Jd credibility [J6 with [Jd its [10 podfioyées]iod @ad (10 w
The IRB-BIBeport1d contrasts [10 this [10 with [10 wiuae [TditidRdm@lls [Tda 10 “ma

An [10 organization®&urity [J0in [J0 the [J0 area [10 of [JO risk [10 management [Jdi
priority, [Jopcd¥& 18 thought sefausl (18 effort 113 it 110 allocates D [ this 1
meet 10 the [10 challenge [16 of [1d addressing [10 the [18 complexities [J0 inherent
management, (10 the [0 leadership 10 of [1d the (16 organization [1d needs (10 to [
promote [1da [18 thorough 16 and (16 honest (16 companywide [0 dénSmumicatian’]
system [J0 ensunehagement [0 it [10 receives [Jdall [J0 of (16 the [J0 information [
identify (08 the 0dkey U8 risk (8 debisdoitsaddiig ([foshodld d to omiEke (16 well
informed [16 decisions [J0 about [Jd them [J0in [0 a [@Ygustientadic [10 vaithidnd 10
a [JO0 mature [JOrisk [J0 culture o is [J6 one [16 willing [Jd and [J0 able[J00 to [1d
the [10 organization’s [10 significant [10 decisions [10in [Jda [J0 thorBhgh 100 yet [
risk [10 culture [10is [10 set [10 by [10 the [10 top [10 management [10 team, [0 can
of [0 Directors, [1d and [1dis (10 informed [Jd by [1da [10 workforce 10 engaged [
communication [10 process, [10 underpinned (10 by [10 subject [16 matter 18 experti
business. [10 [0 (emphasis & added)
mri)

By Oéetigpi(asizing 10 a (18 “gotcha” [1d approach [Jdto (18 standards [Jd enforcement (18
with [Jda [10 systems [16 approach [10 that [Jd identifies 10 and [J0 eliminates [J& hazard
a [Jd robust [Jd com@a@wd wa€@mmunication [18 process, [|0lthe [1®dRHined 18 an (10

organizational [Jdisture [10 that [Jd can [Jd empower [J0 all [J6 employees [Jd to [10 partic
to 16 the [10 public [J0 the [Jdlevel 16 of [J0 service [J6 and [Jinghfelipg 1ddhat 10 Califo
UWUA [J0 membexpectd (160 [10 This [10is 10 what [Jd the [0 Commission [10is [0 drivi
efforts 10 in [JO this [JO proceeding.

1o
III. Stdenigdhening [0 the 6@BUKhe [0 Role [[d of (10 Employee [d @ommunications

i)

(180 One [Jd of (18 the 10 truly [10 significanfRP?Repmtts is 0lod itso therétdgnition 10 ¢
centrality [J0 of 16 the [0 relationship [J0 between [Jd utility [0 and [J0 regulator [0 in
sustaining [Jd a [10 safety [0 culdured The 10 insightful [0 observations [16 about [16 pot:
improvements [Jd at [J0the 16 CPUC [0 in [J6 technical [J6 and [10 professional [10 skills

88 8 8888180100100 100 100100 100 100 100 160 100 100 60 160 [1dd 00 D«
10 TRP-Piepor¥ 10 at 0 page 018
11 [RP-Alepoft 3 at (10 page 10 16
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procedures; [Jd and [J0 internal [J6 communication [16 among [10 the [J0 disparate [Jd org
make [0 up [0 the 10 CPUC [16 are [10 meritorious eiyand sedishislid [Tocbe 1ddlaked p
of [J0 formal action [1din [J0a [10 number 10 of [10 cases. J0 [16 UWUA [dis [J0 prepa
for J6 additional [J0 budgetary [Jd resources [10 and [0 improved [Jd prafgssi@nal [ skil
and J0 deployment. (160 [0 Sepganed (106U 10 participatiom [Iddnd Jd8taitional 10
forums [10 dealing [J0 with [J0 gas [J0 system [10 safety [10is [10 another [10 significant [
taken [JO0to [JO assure [Jdthat [J0 a [J0 meaningful [0 approach [J0 tolJddssaféty [0 cultu
implemented 10 for [J0 the [JO publi¢®& [0 benefit

[0 Employee [Jd representatives [J0 can [0 playe [TodisieDpingiall 0 the (10 agency [10
element [J0 of [J0 the [0 safeteveihtaldaetsiidlid 10 improved [16 flow [0 of 10 informat
inspections 8 and [ adayditsfiie® (G0 practical \badke&dd on 118 procedures 8 and 18 prog
between [16 inspection [0 and [16 audit (16 intervals; [10 prograi expernersionso 10 amh
use [10 of [16 knowledgeable 10 employees 10 in [Jd these [Jd roles [J0 can [Jd reduce [I¢
thorough [J0 and [J0 effective [10 surveillance [10 of [10 utility [10 safety [10 activities.

08 In [Jdthis 08 vein, 08 the 100 UWUA 08 made (18 sevéralfordspeuifivizfidEiggestior
communication [J0 among [J0 utility, (16 utility [J6 employees 10 dnandd it deguildtoals
Comments?!Z injd 0 thikema&kRng: 10

0 “C. 0 [0 Transparency [0 of [[0the [0 Safety [0 Commitment [dfbor [0 Go
1o
“A [J0 systems []0 approach [J6to [0 safety [10 requires [10 removing [10 obstacles
safety [10 issheth compliance [18-wodfEanos, 18 to [0 regulators [Jdand [1d
enforcement [10 agencies. [10 [10 The [Jd goal [J0is [J0a [0 cooperative [J0 proact
that [Jd avoids (8 damage [1d before [1d it [ happens, (1 repla@gg 180 a (18 reacti
approach [0 to 10 damage [10 that [160 might [0 havé UMW Dder]dlpnomysastedd ald 1d
regular [J0 and (10 consistent [10 flow [16 of [J0 communication [J& among [Jd utility
employees [Jd and [J6 government [10 agencies, [10 in [10 accordance [16 with [16 th
principles: 10
1o
* Gas [10 pipelines [16 are [10 essential [0 facilities [J0 providing 10 a [Jd critical [J0.
the [Jdfoahia [0 public. J& [0 Safe [16 operation [10is [10 of (16 paramount [18 im
employees [J0 of [10the [J6 utility [J6 and [J0 for [J0 the [J6 consuming [J0 public [
gas o transport J6 and [J0 deliveryo [10 facilities.
‘ 80888000 100 100 80100100 180 /60 100 180100180 180100 a0 D«
PR 1, Cdat 1911

12 *6 Co UWUA BCommsﬁ

S (BHGnd fikeR. 110 April 06 15112
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* There [J0 should [J6 be [J0 regular [Jd institutionalized [16 channels [J& of 10 comm
the [0 three [0 sets [10 of 10 safety [0 stakeholders [10 with [10 direct [Idrespon:
(1) 00 utility 00 managers [J0 with 10 operational [JO responsibilities [Jd including
monitoring 10 and [16 remediation 10 including [16 repair [1d and [Jd replacement;
employees [J0 performing smfidsiam, [10 distribution 06 and [16 field [J0 service [10 fi
(3) 00 government [0 agency [0 investigative [10 and [0 enferc&hient]dlénadeonite
them [JO0to [JO carry [10 out [J0 their [J0 respective [0 roles [10in [J0 assuring [10
are [10 operated [J0 and [J0 maintained [10 inivieéd[a0 nithrafer [10 dfifectio bene
the [0 public J6 and [16 consumers [Jdaaf [10 gas [10 service..

* Utility 00 employees [0 through [10 their [Jd bargaining [10 representatives [10 shot
fully 00 and 00 equally [J6 in [J0 development, [0 implementation, 10 interpretatio
modification 00 of [10 programs [Jd for [J0 protecting [0 the [J0 safety [J0 of 10 th:
employees, redognizing [0 that [J0 m [[&ibldmstiyg@dpHlration 10 and 10
maintenance [J0 programs [[dchamplications [J0 for 10 safety. (160 [10 [10 They [0«
in [JO presentations [J0 to [Jd agencies [10 having [J0 approval [0 authority [Jd and
when [J0 enforcement [Jd authorities [J0 come [J0 on [16the [J0 property 10 to [0
utility [16 operation, [J6 maintenance, [Jd construction [J0 or I other [10 activities.

1o
“Utility 0 employees [1d through [10 their [10 bargaining [J0 representatives [J0 sho
established [J6 channels [J0 of [J0 communication [J0 at [J0 regular [Jd intervals [0
management [J0 with [J0 public [J0 agencies atarhavidignd orégrforcentent

10

J0 These [0 recommendations [Jd should [16 be [J6 acted [0 on [Jd expeditiously [0 i

congruent []0 suggestions [IRMPRégvePidding (10 the [10 institutional 10 underpinnings [
such 0da [0 process -J3dnbaoth plarevitiin [0 the (10 utility 018 inPtiiialGy and G0 at
make [J0 a [10 meaningful [J0 dontribd&eeliopihg [10 the [10 safety [Jd culture [0 envisione
IRP-PIReportThe 10 Commission [J0 has [10 made [Jd it [J0 plain [J0 exehangdt (T&0 seeks [
with [Jd gas [J0 utility [P emdplogredsd formally [J6 and 100 indolmalfyits [10 initial [0 orde:
proceeding [10 the [J6 Commission [Jd requested [10 comment [J0 on [10 the [10 advisabilit
whistle-bIo®€r (19 protectiéfigi]d The [Jd creation [1d of Jda 18 “mature” 18 organization
as [1dadvocated [PRA:FRapbwet [0&vould (18 makerreptitiohs; 108 gdemoridhted 18

communication [J0 unnecessary [10 and [0 potentially [Jd cauni@d¥productive

ke

;W ;W D88 80000000 0000 0000 0000 00 100 00 100 00 100 D
13 *6 mmGélssued 710 February [0 26, a4011, 78 Item 718 10.
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CONCLUSION (o

1o
For 00 the [J0 foregoing [10 reasons [10 the [J0 California [J0 Public [J0 Utilities (16 Comm
and Jdact J0on [10the [JO0 Report [0 of [Jd the [10 Independent [16 Review [16 Panel [
Incidents [10 objective 16 and [16 system [J0 approach [16 to [10 safety, [Jd incorporating
made [0 above [16to [0 fully 8 includel]d dwdigplod ¢eansini
communications [J8 process [18 inHadiigsaféztés 10 systems (10 for (18 hazard (19
identification, daSgessment, and 08 eliminatm@mmunication 08 and Haded d longZ G

R EWO

term [J0 commitments [10 to []0 safety [180 promotion.
1o

1o

Respectfully 00 submitted

1o

/s/ ole o 0o o 0o [o 0o [Js/ o
1o

Carl DOWdodlo 0o 0o 0o 0o 00 William 006 Julianlalo II
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