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COMMENTS Dd OF Dd THE dd UWUA 
On Ddthd 

REPORT Dd OF Dd THE Dd INDEPENDENT Dd REVIEW QdPANEL 
• 9 

• 9 
I. Dd Dd Introduction Dd andTdddilftrerview 

•a 

• 9 The • 9 Report Ddof Ddthe 9 IndependehlRP-BItepd&&v 9 SPafld Dd foundational 

document Ddfor • 9 improving • 9 safety • 9 culture Ddand • 9 safety • 9 practices Odin 

industry. Dd Dd It D9 is tQ99^&^^tozffl9[lBdias 9 befreffittedd tlfe • 9 perspectives Dd 

brought • 9 about Ddby • 9 inclusion Ddand tt99|mdmlpBati5i6 1SBGDfD[9MEeiiii$)k)jffla dh9on 

representative, Ddas • 9 well Ddas Dda • 9 member • 9 experienced Odin Ddthe D9m; 

utility. Dd DdUWUA Ddis Dd particularlyDLddliim]fldsH&fl 5 Uaaid 9 &dJedsti(ihodtd 99 

distinction • 9 made Ddby • 9 PG&E • 9 between • 9 employee • 9 safety Ddand Ddpubli 

it • 9 clear • 9 that • 9 both • 9 beneficiaries 9 of 9 ecfrsplfeyyes 9 [if ogrhmsi thd • 9 public [ 

large ^9J9 are • 9 stakeholders • 9 whose Dd viewsuSda&ifteDS&aiiclffessedjdnfi by Dda Di 

functioning • 9 organizations® UWDA fully \9ifljgree9 thid perspectived 

• 9 These Dd ComtseDd will • 9 primarily • 9 focus Dd on • dIBffeEIgfeoktm9nts 9 fdbf 9 

the Dd importance Ddof Dd safety Dd culture Ddfor Dd improving Dd utility OaBperform 

of Ddgas • 9 service Ddfor Ddthe • 9 benefit Ddof Ddthe • 9 public Ddand • 9 employ 

assessment Ddof Ddand • 9 recommendations Ddfor • 9 improving Ddthe • 9 regulatory 

performance Ddof Ddthe • 9 California • 9 Public • 9 Utilities • 9 Commission. Dd Dd • 

closely • 9 related by • 9 thes dfirafisffiitrencv and participation bvd 9 all • d 

stakeholders iSdBflping gas) utility • 9 operations, • 9 best • 9 articulated DdbpdDdthe Dd 

...[SJuccessful • 9 implementation Ddof Ddthe Dd actions Ddwe Dd recommend • 9 I 
only 9 throughcollfetlwe d commitmenill dMhe 9 9 stakeholders. • 9 There • 9 will 
be • 9 arguments • 9 over 9 which shdiihTestSiirats 9 made, Ddwho • 9 will Ddpay 
them, Ddand Ddwhat Dd represents Ddan • 9 acceptablfflS^iiMsSiW-IISB safety [ 
fact-Mased-Ulfflscussion-fE3fod-$ffivil-$Wonoquy-fll&nong-fllf?he-ElE:akeholders-®Mx)ut-f?lf?he-fllE 
path tiJfflS-ESj/er-EJlas-E&ansm/ss/on-IBJp/adradiiSion, 9 the • 9 Panel 9 is 9 hopefi 

• 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0< 
1 lR<f?-\$M>port 9 at • 9 page 9 7 9 arid • 9 footnote 9 4. 
2 9 9 Comments 9 of •fDHSBft(toafilefi]ffaAp0ilt]9 11f •9^D0®n 9 at 9 pages 9 2 

9 2 
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commitment D5to nfiStetraents D5in • 5 infrastructure • 5 will • 9 bring • 9 with C 
investment D9 in D9 the D9 talents D9 andriSM capia^ehfeiieffitiorfi <Sf906 ffl9 engineers, • 
technologists, D9and n9 otheiprofesnieng^s. FR<P-fi\Wkpnrt 9 page D9 27 D9 
(emphasis D9in D9)ofipnal 

• 9 

In D9 adopting Ddthis DStone D9the D9 IRP • 5 echoes QD 5 the D9 Commission D9itsel: 

...This D9 Commission D9is D9 currently D9 confronting D9the nffTQost D9 deadly 
California • 9 history • 9 from • 9 public • 9 utility • 9 operations. D9We D9are D9r 
commitment • 9 to • 9 improve • 9 the • 9 safety • 9 of • 9 natural • 9 gas • 9 transmi 
In • 9 this • 9 context, D9it D9is • 9 absolutely • 9 essential • 9 that D9our DSregu 
display D9the • 9 highest • 9 leveidn 9] dfhfflfestyidQQ MlfeaD 9 understand • 9 that • 9 tl 
issues D9at • 9 hand • 9 implicate • 9 substantial • 9 expenses D9and • 9 capital D9 
and • 9 that D9the • 9 optimum • 9 means D9to • 9 address • 9 these • 9 safety D9 
subject D9to D9 reasonableT5HEp]efafel?8n-lB81ur-S(lmsf/fuf/ona/-E51nd-SJa:flfi/tory-BB 

weIl-^iS\s-U\Womprehensive-WnaIvsis-U\W-U\Mie-UiS\dvantages-U\S\nd-UiWisadvantages- E Wf- E El 
potent/a/-E51ct/o/2slD9L15Iffi-BlteQ]9 Section D9 3 • 9 (issued pffljime D9 9, • 5 2011) 
emphasis • 5 adds® 

• 9 
• 9 These D9two n9Tibtft^hh1^SiinTp^ffefttRsiyt9 n9ifaBSdj D9 discussEfl 

among D9all D9 stakeholdfflTsdaO SfidaiBdng • 9 stakeholders • 9 including • 5 Regulators [ 

critical D9to DQthe 9 creation cuftofe cilMit ®feafe^ftlted 9 Commission D9in D9its 

Order • 5 in pfflddduding.3 As3 QoDne Daksfnltiakki® Stakeholder • 9 groups D9in DQthe Pi 

industry • 9 safety • 9 process D9at • 9 Southerffl9l(§Oapfeinpfc)fbi£dS9 represented D9fr 

UWUA DQseek DQto DQ contributfblSi^nBffltfeimasifohfhdEQ and DQto DQTunjQ D5 partici 

meaningful, • 9 substantial DQ and dialogs in ®Qv9 colloquy • 9 among DQ 

stakeholders" iiicduding • 9 the • 9 Comoaiiecbn 9 0)9 hv/R/Afflfeporf 9 

• 9 

II. Dd Dd Safety Dd Culture 

•a 

• 9 Tlie IRB-ifiMeport 9 is 9 necessarily •SjfifficdiSednQSispECtfflGMi'aftfflSpiorate 9 
culture. 9 D9 IgeBfiraiad&fervStions 9 in • 9 that • 9 piflfltMfc Rppthptiate guidance 9 to 9 
the 9 industry 9 as 9 a D9 wholeQEffBBSipdtMoQ^iHffiSGfhpBftanceteMriEenQfflte OS 

9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 DB< 
3 9 DdOCiijlffiiXM issued 9 February 9 24, 9 201 fi 9 at 9 Section 9 6. 

9 3 
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Guiding 9 Principles Udof 9 the U9 Interstate U9 Natural U9 Gap^^GS^sad3D&tll^fllth^Sro£]fil9 Am 
core 9 concept 9 that d the DO go^ritEjQ 5® ES9 prj)ZMn® pfflft^MsJiSfaed d in 9 I3bcember 

2010.4 9 

• Our 9 goal 9 is 9 zero9 9 incidents 
• We DQare • 9 committed D9to • 9 safety • 9 culture 9 is D9a • 9 critical D9dim 
• We D9will D9be D9 relentless D9in D9our D9 pursuit Ddof D9 improving D9bj 
• We • 9 are • 9 committed • 9 to • 9 applying • 9 inpffgnrttrpl^ mkoagerdearit System 

wide n9baisI9 
• We • 9 will • 9 engage D9 our • 9 stakeholders D9so • 9 they • 9 understand D9an 

reducing 9 risfi 
• 9 

INGAA D9 advocates dHjftllUMdpabuet 9Recommends D9a D9 systems D9 approach D9to I 

which D9a D9 continuous D9 process D9 embodyingifl9]fheH^lHyie[olriH<ciil!besn09pproach [ 

the • 9 goal D9of • 9 zerfflffi 9 incidents: 

...it D9is D9 essential D9that D9an D9 operator D9 maintain D9a D9 virtuous Dc 
following • 9 elements, • 9 shown D9pictoriaBy • 9 below: 

> Identify nd segments Ddand OH threats 
> Inspect Ddand Ddtadsess 
> Mitigate; nd remedidtd 
> Quality assurance nd)QA| 
> Generate Ddnew Dddata nd afiffi nd analysis 
> REPEAT5 Qd 

• 9 
• 9 Of • 9 particular • 9 importance D9in D9the • 9 INGAA • 9 Guiding • 9 Principles C 

elements • 9 that • 9 emphasize • 9]l/a^i®9 stfikkekolder • 9 communication" g9]cEMS D9 "lc 

term • 9 commitment." ffwmimunication 9 amongldefisstakfehs • 9 distinguished • 

from • 9 peremptoryi^ffli§lb©k9 communication, D9is D9at Bffit&Befiwctfs! 9 akfirfty 9 the •( 

culture D9 concdfd 

• 9 d d 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 Q0i 
4 IRP-U\fflvpnrt. 9 page 9 4 9 at 9 footnote 9 2 9 and 9 a I 9 65, 91'n 9 53. 9 9 T: 
atMb://www.ingaa.org/PiIe.aspx?id=13189 PBS 
5 IRB-'thUeport 9 at D9 4, D9and D9at D9 65, • 9 graphic • 9 format • 9 showing D9circul 
elements • 9 omitted. D9 D9The • 9 Report • 9 graphic D9was • 9 adapted • 9 from D9 
Principles. D9 

9 4 
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• 5 The IRB-fBBeport 5 makes • 3 clear • 3 that • 3 the • 3 safety • 3 culture • 3 and • 3 t 

to D3 safety D8it D8]0rafooiildsn8 engage • 3 everjQ3]3 employee: 

• 3 
Recommendation D3 5.1.4QK£ffl8D0&eeds D3to • 3 creaotfe K33sysEi3rriiMiratdg6ity D8 
that • 8 enables • 8 every • 8 employee D8to • 8 recognize D8and • 8 upt&Sfind [ 
to-jddyHQ8 actions D 8 affectiflffi^$)t§t6nC 8 

• 3 

Although D8this 3 recommeoatataen 33t D8the D8end •8foC06hEe McteitisdBsnndSafi 

senior • 8 management Specifically D3 criticizingidhi^ffisS8[2)Sffim D8 their D3 valuation E 

financial D8 performance D8as D8 opposed D8to D8 operational HSLdkifellSfiae • Saqdall 

relevant D8to D8 engagement D8of 8 workdfand8 itfi thdithe S stiPeM'iQdn D3 conjunctio 

with D8this 3 recommEnd&ttikDe D3 IRP D8 Report ETSfrderaffiHEBn^sDS the D3 

organizational • 8 distance • 8 between • 8 field • 8 workers • 8 responsible n8for • 8 deli 

and • 8 managerpenfi and • 8 frmiranqgiS cB core • 8 operational BSffcerihsHCalMaB 

mm 
Transparency Ddand Hi&tpwod Communication 

• d 

• 8 At D8the 8 cot/^P-Blrfpo^ th8 safety • 8 culture iSSEcibtnaffpstpdJdnt D8 

communication • 8 among • 8 stakeholders, • 8 with D8the • 8 goal • 8 being • 8 progress 

incidents: D8 

Recommendation EQ64.4 EfS&E] ffi 8 needs D8to • 8 establish Dlffipapa&milfiSe D3 
integrity • 8 that • 8 enable • 8 fielden3&ara^e 0 SfslffiKiiiKg • 8 of • 8 deviations • 8 
from • 8 company D8 policies, D3 processes, CfiSjttE8J3 pqaeMkesD 8 safety D8 
inspectors • 8 should 8 vii^S£B8cfeelf8 deviationnofiScmTormance • 8 rather D8 
than D8 noncomplianEai 
• 8 

Recommendation ED64.5 RfS&E]ffi8 should • 8 develop D8and • 8 adopt D8a D8ma 
framework • 8 that • 8 reflects 8 theanofi in^edteantBsmaht D3of • 8 thinking D8of 
pipeline • 8 integrity D8and • 8 safety D8as 3cd9er8qtiyrnei|rppp8i©diicl8 acSass D8 
the • 8 enterprise, • 8 where 8 progresent 8 § amafetmafcjbei, D8and D8is D3 
consistent • 8 with D8the • 8 best • 8 thinking D8on D8 pipelhafety8[Qfl:egrity D8a 

• 8 3 3 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 n0i 
6IRB-U\Report 5 at 33 56 
7 fff^-Hl^perRefeommendation •8 5.1.4.2, D8and D8 discussiop90fflSE D8 pages D8 54 

3 5 
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management.8 D5 
• 5 

• 5 Recommendation D9 5.4.4.4 D9is D9 evidently D5 intended Ddto D9 reduce n5th( 

open DQand • 9 transparent 9 communicationmiSM&oui and neirotdei£itL&tiiiv®i 9 

occurrences • 9 that • 9 invpt^^^no© • 9 with • 9 standards Ddand • 9 requirements. • 

an • 9 important Dab feitrafr • 9 a • 9 safety • 9 culture • 9 that • 9 identifies Ddand Ddrerr 

proactively, • 9 because D9it • 9 "enq®HpigSsigI9 Half • 9 • 9 With Ddthe • 9 disciplinary 

removed, Dda • 9 constructive 09 dp^4ra®drdD09 identification Ddand • 9 elimination Dd 

instituted, vflfere • 9 "progresfl 9]frasisparent Ddand d'ine&urabMthough Ddthe Dd IRP' 

Recommendations Ddare • 9 made Ddin Ddthe • 9 context Ddof Dda • 9 revised DdCF 

the • 9 suggestion Ddis • 9 even • 9 more • 9 significant Ddin • 9it4p"dS#rrtpdrflflig Ddcc 

line 9 and erfijfld^eesd 9 are k&aawietdgedble 9 and • 9 most 9, resfjoandiblsb 

potentially • 9 most Ddat • 9 risk • 9 from Dda • 9 straightforward • 9 assessment Ddof 

human • 9 factor .9 isSsdesd Dd 

• 9 Among Ddthe • 9 significant • 9 barriers Ddto Ej#^®^aooarinyur[I]^tion Dd 

among • 9 stakeholders Ddand Dda 9itei®Qj6u33mi9iltmgnt Ddto • 9 safety Dd 

improvement Ddis Ddwhat Ddthe Dd IRP datfiipiiancffi'h ciTculture Ddof 

Compliance Ddand • 9 expenditures Ddfor Dd projects Dd authorized Ddin Ddrati 
forces • 9 affecting Ddthe • 9 infrastructure • 9 investment Ddand • 9 maintenance 
PG&E's Ddgas atfoopeA iS 9 "compliant" • 9 company • 9 may • 9 or • 9 may 9 not 
safe • 9 system. • 9 Rather. • 9 only D9if Ddthe • 9 adherence D9to D9 the • 9 leti 
to D9an • 9 overall • 9 approach D9of • 9 process Dd excelldhMehlifoiEasiSd Safety • 
added) Dd 

• 9 

Related 9 to webaMriess i9 9 9 vdftoaet cSIRP • 9 calls • 9 lAppffiBaatcategy • 9 setting," Dd 

which • 9 emphasizes • 9 image • 9 management • 9 over • 9 substance Ddand • 9 which 

99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 D0 
at 9 75, 

9 IRP-'vlWvpnrt. 9 at U9 page 
9 footnote 99 67 

9 54 
9 omitted 
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undermines D5the • 9 company's D5 credibility DQwith DQits D5 pfltyio^fesDSS 0s3 D5 w 

The IRB-Weport 9 contrasts • 9 this • 9 with D9 wflojarfe MitflflfiicfflfM 0®a D9"ma 

An • 9 organizatiofilSturity D9in D9the • 9 area D9of • 9 risk • 9 management D9i 
priority, • 9 thought sSfiaiod • 9 effort D9it 09 311003165 91'tn di this 09 
meet D9the • 9 challenge D9of • 9 addressing D9the • 9 complexities 09 inherent 
management, D9the • 9 leadership D9of D9the • 9 organization 09 needs 09 to • 
promote 09 a • 9 thorough D9and 09 honest D9 companvwide D9 Bt&SmihiiEtftiann 
system • 9 ensuffl&iagement 09 it 09 receives 09 all 09 of 09 the 09 information C 
identify 09 the 09 key 09 risk 9 debEsSorftad^tig ffisiraxitld 9 to 9 ntSKi 09 well 
informed 09 decisions 09 about 09 them 09 in 09 a (fr^Htientadiii: n®#i4hic5i9 09 
a 09 mature 09 risk 09 culture 09 is 09 one 09 willing 09 and DS able 000 to 09 
the 09 organization's 09 significant 09 decisions 09 in 09 a QthorEbeh 99 vet • 
risk • 9 culture D9is D9set D9bv D9the D9top • 9 management • 9 team, • 9 can 
of • 9 Directors, 09 and D9is • 9 informed • 9_by_ • 9 a • 9 workforce • 9 engaged E 
communication • 9 process, • 9 underpinned D9bv • 9 subject • 9 matter • 9 experti 
business. D9 • 9 (emphasis CHS added) 

•a 

By • feflffipCasizing D9a • 9 "gotcha" • 9 approach D9to • 9 standards • 9 enforcement D9 

with D9a • 9 systems • 9 approach • 9 that • 9 identifies D9and • 9 eliminates • 9 hazard 

a • 9 robust D9 cphi^i^5iviZ^(®flimunication • 9 process, 91tke OSdRflirtM D9an D9 

organizational D9i6ture • 9 that D9 can • 9 empower D9all • 9 employees D9to D9partic 

to D9the • 9 public D9the • 9 level D9of • 9 service D9and Qffi£MdtiyigP9®hat • 9 Califoi 

UWUA • 9 membex$ea9 • 9 • 9 This D9is • 9 what D9the • 9 Commission D9is D9drivi 

efforts D9in • 9 this D9 pfdceeding. 

• 9 

III. Stfiengfihening ndthe DajQiiUnie • a Role Ddof Dd Employee D0]0ommunications 

•a 

• 9 One D9of D9the • 9 truly 9 significantf£P9MegmrttS is9 o9 its9 thferec9)gnition D9c 

centrality D9of D9the • 9 relationship • 9 between • 9 utility D9and • 9 regulator D9in 

sustaining D9a • 9 safety d cul9ure,9 The • 9 insightful • 9 observations • 9 about D9poti 

improvements D9at D9the DbCPUC D9in • 9 technical D9and • 9 professional • 9 skills 

• 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 n0i 
10 lf?P-F\Bf>pnirt. 9 at 9 page 9 18 
11 IRP-F\%ennif. 9 at 9 page 9 16 

9 7 
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procedures; Ddand • 5 internal • 9 communication • 5 among Ddthe • 5 disparate D5 org 

make D5up DQthe DdCPUC D5are D9 meritorious eityanofi sefiisloialjld ffitbe 3&!takerfi p 

of • 5 forrfiid action Ddin D5a D5 number DQof • 9 cases. D5 D5UWUA DQis DQprepa 

for • 9 additional • 9 budgetary • 9 resources D9and • 9 improved • 9 prafgs£Minal D9skil 

and D9 deployment. D9 • 9 SuppcaddQBSfffflPlfflS • 9 participation OaBandQS&traitional D9 

forums • 9 dealing • 9 with D9gas • 9 system • 9 safety DQis • 9 another • 9 significant C 

taken D9to • 9 assure • 9 that D9a • 9 meaningful • 9 approach D3 toDSaissdfeity DQcultu 

implemented D9for DQthe DQpublES • 9 benefit 

• 9 Employee • 9 representatives DQcan • 9 plfflje Mfeiiffifflfimgial] cMie • 9 agency D3 

element DQof DQthe 9 safefeyveiciafcakjfiia'ets: 9 Si • 5 improved • 9 flow D5 of • 9 informal 

inspections DQand DQiayqfiffi^filipiQQ practical lEigfeQiQ on DQ procedures DQand DQprog 

between • 9 inspection DQand • 9 audit • 9 intervals; 9 pro^rarfi ex]9drinmratisons9 9 9rTh 

use DQof • 9 knowledgeable • 9 employees DQin • 9 these • 9 roles DQcan • 9 reduce Dc 

thorough DQand • 9 effective • 9 surveillance DQof D 5 utility • 9 safety • 9 activities. 

• 9 In DQthis DQvein, DQthe •9UWUA DQmade DQ sev£f91fcffl9BpQTriEl«i^pSffi0ggestior 

communication DQ among DQ utility, DQ utility • 9 employees^QchahdQ MlfigiiiHtiHis 

Comments12 iff QD 3 thi&eiHikRng: • 9 

• d "C. Dd Dd Transparency Ddof Ddthe Dd Safety Dd Commitment Dffi&r DdGo 
• 9 

"A • 9 systems • 9 approach DQto • 9 safety • 9 requires • 9 removing • 9 obstacles 
safety • 9 isstatfji CI99 compliance D9^oB^G&noe, DQto • 9 regulators DQand DQ 
enforcement • 9 agencies. DQ DQThe • 9 goal DQis DQa • 9 cooperative DQproact 
that • 9 avoids • 9 damage • 9 before DQit • 9 happens, • 9 rejMSggDQQ a • 9 reacti 
approach DQto • 9 damage • 9 that • 9 might 9 havsi UWB^en 9 f3rppo®asted9 a 9 c 
regular DQand • 9 consistent • 9 flow DQof • 9 communication • 9 among • 9 utility 
employees DQand • 9 government • 9 agencies, DQin • 9 accordance • 9 with DQth 
principles: DQ 
• 9 

• Gas • 9 pipelines DQare • 9 essential • 9 facilities • 9 providing DQa • 9 critical DQ 
the Ddfloahia • 9 public. DQ • 9 Safe • 9 operation DQis DQof • 9 paramount DQirr 
employees DQof DQthe • 9 utility DQand DQfor DQthe • 9 consuming • 9 public C 
gas • 9 transport DQand DQ delivef^QDQ facilities. 

• 9 9 9 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 DB< 
12 9 9 UWIJA 09 Comm§i^WM Baa. 139 April 09 9 at 9 11 

9 8 
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• There • 5 should D8be • 5 regular • 3 institutionalized • 3 channels D8of D8 comm 
the • 3 three • 3 sets D8of • 3 safety • 3 stakeholders • 3 with • 3 direct- OoBrespon: 
(1) • 3 utility • 3 managers • 3 with • 3 operational • 3 responsibilities • 3 including 
monitoring D8and • 3 remediation • 3 including • 3 repair D8and • 3 replacement; 
employees • 3 performing sHBstsianii, • 3 distribution D8and • 3 field • 3 service D8fi 
(3) • 3 government • 3 agency • 3 investigative D8and D3 enferEfe3itenG3]firp4ileofiifi 
them D8to • 3 carry D8out • 3 their • 3 respective • 3 roles D8in • 3 assuring D8 
are • 3 operated DSand • 3 maintained 8 inive8 a8 rrfiaaafer 88aftoxd 3 tlffect 3 bene 
the • 8 public DSand D 8 consumers D3Haf D8gas D 8 service.. 

• Utility D 8 employees D 8 through D 8 their D 8 bargaining D 8 representatives D8shoi 
fully D8 and D 8 equally D8in D 8 development, D 8 implementation, D 8 interpretatio 
modification D8 of D 8 programs D8for D 8 protecting D8the D 8 safety D8of D8th 
employees, r@<cbgnizing D8that 8 m 33ihkilaistn|'gaiS)phration D8and D8 
maintenance D8 programs Dffldimiplications D8for D8 safety. D8 D8 D8 They D8s 
in D 8 presentations D8to D 8 agencies D 8 having D 8 approval D 8 authority D8and 
when D 8 enforcement D 8 authorities D 8 come D8on D8the D 8 property D8to D8 
utility D 8 operation, D 8 maintenance, D 8 construction D8 or Kffi other D 8 activities. 

D8 
"Utility D 8 employees D 8 through D 8 their D 8 bargaining D 8 representatives D8sho 
established D 8 channels D8of D 8 communication D8at D 8 regular D 8 intervals D8 
management D 8 with D 8 public 8 agencies atc0^avi&gnd8 r8^]lfoii'cenfent 

D8 
D8 These D 8 recommendations D 8 should D8be D 8 acted D8on D 8 expeditiously D8ii 

congruent D8 suggestions ®ftDE8|ttePiMingi 8 the D8 institutional D8 underpinnings C 

such D8 a D8 process plafc within D8 the D8 utility D8 inMJKutiofilG83n3"G 8 at 

make D8a D8 meaningful 8 (teBntribdUoeiopSig D8the D8 safety D8 culture D8envisione 

IRP-WeportTWe D3 Commission D8has D8 made D8it D8 plain 8tekahanget 83 seeks D 

with D8gas D8 utility D8 Srftf»lflB^hedg8 formally D8 andD38 MotamSlfyits D8 initial D8orde 

proceeding D8the D 8 Commission D 8 requested D 8 comment D8on D8the D8 advisabilit 

whistleiblbS^Q" D8 protecti8Bffl8 The D8 creation D8of D8a D8 "mature" D8 organization 

as D8 advocated 8/^1318/tte 38vould D8 makffr(e^tsliiohs^08qlb^icffli&®ed D8 

communication D 8 unnecessary D8and D 8 potentially D 8 cauhllflqflSductive 

D8 

• 8 3 3 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 33 D0< 
13 3 5 issued 3 February 3 26, 3 2D11, 3 Item 3 10. 

3 9 
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CONCLUSION Dd 

• 9 

For D9the D9 foregoing D9 reasons D9the D9 California D9 Public D9 Utilities •9Comm 

and D9act D9on D9the • 9 Report D9of D9the • 9 Independent • 9 Review • 9 Panel • 

Incidents • 9 objective D9and • 9 system • 9 approach D9to • 9 safety, • 9 incorporating 

made • 9 above D9to • 9 fully D9 includeDBdidiypId§i4ean§jfebiSIiiffii0two 

communications • 9 process 9 systems D9for • 9 hazard D9 

identification, aSsfessment, and D9 eliminHjiifflflimunication • 9 and ibifilfeGd 9 longHG 
term D9 commitments D9 to D9 safety ff99 promotion. 

• 9 

• 9 

Respectfully • 9 submittal 

• 9 

/s/ D9D9 D9 D9 D9 D9 D9 D9 /s/ D9 

• 9 

Carl 9 Wood 9 9 9 9 9 9 William 9 Julian 9 9II 
Regulatory D9 Affairs 9 DirSctor9 D9 D9 43556 D9 Almond 9 ftane D9 
Utility D9 Workers D9 Union D9B6 • diAmeiEidk Davis D9CA D9DI39 95618 
10103 D9Live 9 Oald 9 Ave. 9 D9 D9 Phone: D9 D9 (5iM^ffi0]219 
Cherry D9 Valley DdCAfflfS D9L9$223]9 D9 EirfihilfcGD 9 •9billjulian@sbcgloEil.net 
Phone: 9 (951) MWG7 5 
Eirfi®:GD9 D9carl.wood@uv0A.net 
• 9 
• 9 

• 9 
• 9 

• 9 

10 

SB GT&S 0238259 


