
Agenda ID # 

Decision 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

.Application of Pacific (ias and Llectric Company for 
Authority. Among Other Thing*, to Increase Pates and 
Charges for Flcctric and (ias Service ITlecti\e on January 
I. 20M (C.V) Mi ' 

Order Instituting Investigation on the Commission"* Own 
Motion into the Rates. Operations. Practices. Service and 
Facilities of Pacific (ias and Llectric Company. 

Application ()(>-12-020 
(Filed December 21. 2000) 

Investigation 10-07-027 
(l iled Julv 20. 2010) 

CLAIM AND DECISION ON REQUEST FOR INTERVENOR COMPENSATION 

Claimant: Disability Rights Advocates 
(DisahkA) 

For contribution to D.l 1-05-018 

Claimed (S): 110.701.42 Awarded ($): 

Assigned Commissioner: Michael R. 
Pecvev 

Assigned ALJ: David K. Fukiidomc 

I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best 
knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and 
Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of 
Service attached as Attachment 1). 

Signature: /s/ 

Date: 7/12/11 Printed Name: Rebecca S. \\ illilbrd 

PART I: PROCEDURAL ISSUES (to be completed by Claimant except where indicated) 

A. Brief Description of Decision: D.l I-05-0 IS adopted, with *ome modifications and 
clarifications, the unopposed settlement agreement reached 
betw een most of the active parties to this proceeding, 
which resolved all but one issue in Pacific (ia* & Flectric 
Company (P(i«tF)"s test year 201 I general rate case. T he 
settlement agreement also recommended Commission 
approval of the .separately negotiated Memorandum of 
I nderstanding between PC&F and Disability Rights 
.Advocates addressing various disability access issues 
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regarding PCJiAL facilities. services and communications, 
and I). I I-05-0IS approved this recommendation, Finally, 
with respect to the one issue not covered by the settlement 
agreement. I).l I-05-0IS determined that the undepreciated 
plant balance of electric meters that are replaced with 
SmanMeters will be amortized over a six-year period with 
the associated rate of return on the unamortized balance 
reduced to 0.5V 

B. Claimant must satisfy intervenor compensation requirements set forth in Public 
Utilities Code §§ 1801-1812: 

Claimant CPUC Verified 
Timely filing of notice of intent to claim compensation (§ 1804(a)): 

1. Dale of Prehearing Conference: February 19.2010 

2. Other Specified Date for NOI: N A 

3. Date NOI Filed: March 22, 2010 

4. Was the notice of intent timely filed? 
Showing of customer or customer-related status (§ 1802(b)): 

5. Based on ALJ ruling issued in proceeding number: R.I 0-02-005 

6. Date of ALJ ruling: Mai 18. 2010 

7. Based on another CPUC determination (specify): N A 

8. Has the claimant demonstrated customer or customer-related status? 
Showing of "significant financial hardship" (§ 1802(g)): 

9. Based on ALJ ruling issued in proceeding number: R. 10-02-005 

10. Date of ALJ ruling: Mai 18. 2010 

11. Based on another CPUC determination (specify): N/A 

12. Has the claimant demonstrated significant financial hardship? 
Timely request for compensation (§ 1804(c)): 
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13. Identify Final Decision D.I 1-05-0 IS 

14. Date of Issuance of Final Decision: Mac 13. 201 1 

15. File date of compensation request: Julv 12. 201 1 

16. Was the request for compensation timely? 

C. Additional Comments on Part I (use line reference# as appropriate): 

# Claimant CPUC Comment 
X The AI ..I has not ycl issued a rulinc oil ihc Xoiicc of liueni filed l\v any parly lo this 

proceeding. Rather than resiale its jusi i Ileal ions for cusiomer-relaied siaius and 
significant financial hardship. DisahRA cites aho\e lo a receni AI..I ruline in another 
proceeding in which DisahRA made the same shuwinu in its NOI as it has made in 
ill is proceeding. 

5 X DisahR.Vs customer status has ne\ er been questioned. 1 low e\ er. due to recent 
discussions of customer status in the context of other parlies" compensation requests. 
DisahRA has recently amended its bylaws to explicitly conform to the statute that 
series as the basis for customer eligibility. See Rub. 1 til. (ode ^ IS()2(h)( 1)(('). 
Article 1 stales, in part, that Disability Riuhts Advocates" mission includes 
"representation of the interests of disabled residential customers, and small 
commercial customers who receive bundled electric sen ice from an electrical 
corporation and other disabled customers of utilities." These amended bylaws were 
submitted as Attachment 2 to D. 10-04-024. Decision Awarding Intervener 
Compensation to Disability Ritilus Advocates in Application OS-12-021. 

PART II: SUBSTANTIAL CONTRIBUTION (to be completed by Claimant except where 
indicated) 

A. In the fields below, describe in a concise manner Claimant's contribution to the 
final decision (see § 1802(i), § 1803(a) & D.98-04-059) (For each contribution, support with specific 
reference to final or record.) 

Contribution Citation to Decision or Record Showing Accepted 
by CPUC 

1. In connection with PCi&Fs 2007 
ucneral rate case (A.05-12-002). 
DisahRA raised a number of issues 
reuardinu the impact of P(J&T"s 
practices on people with disabilities. 
On June 26. 2006. the Parties entered 
into a Memorandum of Cnderstandinu 
to address these issues (June 2b. 2006 
MOl ). The June 26. 2006 
Memorandum of I nderstandinu was 

D.I 1-05-0IS. pp. 12. 21 and 33. 
Findinus of 1 act 7 and 1S 
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approved by the Commission in 
Decision 07-04-044. On December 24. 
2004. the Parties entered into an 
Addendum to the June 20. 2000 
Memorandum ofl ndcrstanding. 
extending its termination date and 
modifying certain terms. The June 20. 
2000 Memorandum ol'l ndcrstanding 
and its Addendum are collectively 
referred to herein as the "Prior MOl 

In connection with this general rate 
ease. A.04-12-020. DisabRA again 
raised several issues in its Prehearing 
Conference Statement related to the 
impact ofPCi&lCs practices on people 
vv ith disabilities. Some of these issues 
concern PCj&C's ongoing commitment 
to items raised in the Prior MOl'. 
including: (I) the accessibility of 
P(i<fcl- local offices: (2) the 
accessibility of third party pay stations 
under contract with PCittl-; (4) PCi&ICs 
implementation and use of accessibility 
guidelines for temporary construction 
projects in the pedestrian right of way: 
and (4) the need for PCi&l- to take steps 
to ameliorate the extent to which utiliiv 
poles impede access to people vv ith 
disabilities along pedestrian rights of 
way. DisabRA Prehearing Conference 
Statement at pages 1-4. DisabRA also 
raised additional concerns related to 
communications access for PCttlfs 
disabled customers in connection with 
PCittlfs use ol'TTY (text telephone) 
and relav service, customer bills, 
website and vv ritten customer 
notifications (both for customers in 
general and specifically for customers 
enrolled in the medical baseline life 
support program). DisabRA Prehearing 
Conference Statement at pages 4-1 I. 

following numerous discussions 



between DisabRA and representatives 
of PCJtfcl- between I'ebruary and May 
of 2010. a Memorandum of 
I nderstandinu (MOl') was reached 
between DisabRA and PCittl! which 
laid out PCJ&H's commitments to make 
speci lie improvement* in all of the 
areas described above, as well as 
establishing reporting and dispute 
resolution procedures. Some of the 
commitments addressed in the MOT 
include: 

* With respect to local offices, 
addressing accessibility issues 
identified in follow-up surveys 
conducted while the Prior MOl: 

was in effect by remov inu 
remaininu barriers, installing 
automatic door openers and 
work inu to identify and install 
doormats that do not impede 
w heelchair access: 

* Continuum to eimaue a third-
party accessibility expert to 
conduct follow-up inspections 
of local oflice* that hav e not yet 
been surveyed, and committinu 
to remove promptly any barriers 
identified in those surveys: 

* Preparing and distributing 
trainiim materials to local oflice 
staff to educate them on specific 
disability access issues set forth 
in the MOl': 

* Imstiriim that all new ly 
purchased self-service kiosks 
for local offices will be enabled 
to provide audio instructions so 
customers with visual 
disabilities can operate the 
kiosks independently: 

* W ith respect to third-party pay 
stations, continuum to eimaue a 
third party accessibility expert 



lo survey the transaction-related 
elements of ticeessibiliiy til 
2.5" u of pay stations per year 
and continuinu to add to it> 
network only those pav stations 
w hose transaction-related 
elements are fully compliant 
with leual requirements for 
disabled access (unless, after 
eonsiiltinu with DisabRA. 
PCi&l-i determines that an 
exception should be granted): 

* Continuinu to maintain and 
make reasonably available to 
the public includinu by listinu 
on its w ebsite a list of pay 
stations that PG«fcl- believes 
fully comply with leual 
requirements for disabled 
access: 

* With respect to PCitSell 
construction in pedestrian riuhts 
of way. continuinu to include 
the New Access Guidelines in 
its Work Area Protection Guide, 
a copy of which is uenerally 
maintained in all PG&I- crew 
trucks dispatched to job sites: 

* Relininu the traininu for PG&1-! 
field staff reuardinu the content 
of the New Access Guidelines 
pursuant to detailed procedures 
set forth in the \1()C: 

* Continuinu to enuaue a 
disability access consultant to 
monitor PG&li's compliance 
vv ith protocols it has established 
reuardinu temporary routes 
around construction projects 
that impede pedestrian riuhts of 
way pursuant to monitorinu 
procedures set forth in the 
MOC: 

* Institutinu a pilot prouram for 



use of audible alert technology 
at PCi&C construction sites: 

* \\ itli respect to ameliorating 
accessibility barriers posed by 
utility poles in public rights of 
way. placing all new utility 
poles located in pedestrian 
rights of way in locations 
designed to ensure an adequate 
path of travel for disabled 
pedestrians, provided there is 
suflicieni area within the 
existing public right of way to 
permit placement of the pole 
facilities, including the 
overhead w ires, cross-arms and 
equipment: 

* Agreeing to jointly develop and 
submit a request for a 
modification to PG&T's Tariff 
Rule 20.\ to add wheelchair 
access as one ofthe factors to 
be considered in defining the 
boundaries of projects pursuing 
undcruroundinu of existinu 
overhead electric facilities: 

* With respect to improving 
communications access for 
PCJtVil-1 customers w ith 
disabilities, adding certain 
features to its outgoing I TV 
message. modifying its training 
of customer service 
representativ es w ith 
responsibility lor fTV calls, 
and updating information about 
appropriate responses to TTY 
and relay calls in a hey database 
used by customer service 
representativ es: 

* Agreeing to appoint a disability 
lead access person in P(i&T"s 
Web Content group. taking 
steps to insure that all its 



website content w ill remain 
compliant with Web Content 
Accessibility (iuidelines 
(W'CA(i) Priority I access 
standards, and that any portions 
of the w ebsite that are 
redesigned in 2010 or 201 I will 
be upgraded to W'CACi Priority 
2 standards at the time of the 
redesign, and committinu bv 
December 201 I to enuaue an 
independent consultant to audit 
and report on the accessibility 
of the most tra flicked sections 
of the website 
(makinu up of the paue 
v iews). and to complete chanues 
recommended by the consultant 
no later than December 3 I. 
2012: 

* Aureeinu to use reasonable 
efforts throuuhout the (JRC 
period to insure that certain key 
information described in the 
MOC will appear in I a rue print 
in written notices sent to 
customers and to provide annual 
traininu in disability access 
issues to certain stalTw ho 
desiun or develop content for 
customer notices: 

* Conductinu outreach in the 
form of a targeted mailinu to 
current medical baseline life 
support customers to identify 
those customers who wotdd 
prefer to receiv e their 
emergency notifications by an 
alternative means of 
communication (i.e.. other than 
by mail) and rev isinu its 
enrollment process for the 
emeruencv notification prouram 
to allow new medical 
baseline life support customers 



to specify their preferred menus 
of eonuiet for emergency 
not i Ileal ions: 

* Developing tind implementing 
cippropriiite business processes 
and system capabilities to 
provide mediettl baseline life 
support etistomers w itb 
emeryency nolifieations via 
their preferred alternative mode 
of communication within two 
years of the MOl "s effective 
date: and 

* Ayrceiny to work toward 
providiny as many w ritten 
customer notices as practical in 
formats other than standard 
print, includiny hut not limited 
to e-mail and text messayc. and 
ayrceiny to use reasonable 
efforts to establish a system for 
ohtnininy and storiny 
customers' preferred means of 
communication and to use this 
information to direct as manv 
types of customer notices as 
practical usiny the customers" 
preferred format. 

On May 20. 2010. DisabRA and PCi&li 
jointly submitted this MOl' as part of 
Exhibit R(ittl>l(>. The Settlement 
Ayreement that was later reached by 
seventeen of the twenty active parlies to 
this proceeding included as one of its 
provisions that the MOl' between 
P(i«fcl- and DisabRA be approved, and 
the Commission approved it by 
adoptiny the settlement, with certain 
modifications not relevant here, in 
D. I I-05-01S. The Commission's 
analvsis in D.I I-05-0IS included the 
adoption of the MOl' between 
DisabRA and P(i&l-! as a term of the 
settlement that was both reasonable and 



in the public interest. 

2. In addition to its direct negotiations 
with PCi&f. Disable\ participated in 
broader negotiations amonu the settlinu 
parties and advocated in those 
discussions to ensure that the final 
settlement in which it partially joined 
was fair to the constituency of 
residential and small commercial 
customers w ilh disabilities that 
DisabR.\ represents. 

I). 1 1 -05-01X. pp. (>-7 

B. Duplication of Effort (§§ 1801.3(f) & 1802.5): 

Claimant CPUC Verified 

a. Was DRA a party to the proceeding? (Y/N) Yes 

1). W ere there oilier parlies lo Ihe proceeding? (Y/\) Yes 

c. If so. provide name of other parlies: 

In addition to P(j&f and DRA. the Settlinu Parties included Aulet Consumer 
Alliance (Aulet). California City-County Street I.iuht Association (CAI.-SI.A). 
California farm Bureau federation (Cf 111). Coalition of California Ctility 
fmployees (('(If): Consumer federation ofCalilbrnia (CI'C). Direct Access 
Customer Coalition (DACC). fneruy Producers and Cseis Coalition (fPCC). 
fnuineers and Scientists ofCalilbrnia. focal 20 (1-SC). Merced Irrigation District 
(Merced ID). Modesto Irrigation District (Modesto ID). South San Joaquin 
lrriuation District (SS.IID). The Ctility Reform Network (Tl'RN). Western Power 
Tradinu forum (W P IT). and Women's fneruy Matters (W'CM). In addition, the 
(ireenlininu institute. City and County of San francisco. and Southern California 
fdison Company (SCC) were active intervenors. but did not join the settlement. 

d. Describe how vou coordinated with DRA and oilier parlies lo avoid duplication 
or how your participation supplemented, complemented, or contributed lo that 
of another parly: 

Althouuh DisabRA coordinated to some extent in settlement discussions vv ith 
other panics, such as Tl R\ and Aulet. who represent la rue cross sections of 
residential customers, most of our efforts in this proceeding were focused on direct 
two-party negotiations with P(i&f reuardinu access for customers with disabilities 
to PCkNC facilities, services and communications. Thus there was very little 
overlap between DisabRA's efforts in this proceeding and those of other parties, as 
DisabRA was the only party to the proceeding Ibcusinu primarily or exclusiv ely 
on these access issues. 

C. Additional Comments on Part II (use line reference # or letter as appropriate): 
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# Claimant CPUC Comment 

N A 

PART III: REASONABLENESS OF REQUESTED COMPENSATION (to be 
completed by Claimant except where indicated) 

A. General Claim of Reasonableness (§§ 1801 & 1806): 
Concise explanation as to how the cost of claimant's participation 
bears a reasonable relationship with benefits realized through 
participation (include references to record, where appropriate) 

CPUC Verified 

The MOl' thai DisabRA secured after extensive negotiations with lHnCf 
w ill yield multiple concrete benefits lor PCj&T customers with disabilities, 
includinu impro\ed access to PCi&f office* and third-party pay stations, 
greater awareness amonu PG&f construction crews of protocols that w ill 
minimi/e barrier* to disabled acees* po*ed by construction occurring in 
public riulu* of way. new effort* to ameliorate barrier* caused b\ utility 
poles in public riuhts of way. and steps to enhance PG&f's 
communications with its disabled customers, includinu its acceptance of 
TTY and relay calls, the content of it* w ebsite, and its printed notices sent 
to Medical Basel.ine and other customers. In short. DisabRA"* effort* 
throuuh this comprehensi\e MOl' will improve disabled customer*' 
experience in nearly every facet of their interactions w ith PC These 
contributions are both substantial and unique in that no other party was 
focused on these access issue*, which arc of paramount importance to 
main people with disabilities. In liuht of these substantial bene 11 is which 
would not ha\c been realized without DisabRA's involvement. DisabRA 
considers its compensation request of SI 10.701.42 to be reasonable. 

DisabRA's request is also reasonable because we were eflicient in stafllnu 
this proceedinu and pursuinu our results. At all times, this proceeding was 
staffed by a senior attorney. \lelis*a kasnit/. who supervised all of 
DisabRA's work before the Commission, in conjunction with one or 
sometime* two other attorneys. Durinu the course oftlie proceeding, 
several other attorneys worked with Ms. Kasnit/.. but DisabRA does not 
seek compensation for time for new attorneys to come up to speed on the 
docket, and each such attorney worked 011 discrete portions oftlie 
negotiations or case management work. In addition. I)i*abRA attempted to 
transfer work 011 the proceeding to more junior attorneys w ith lower 
compensation rates whenever feasible, as when karla Gilbride took over 
implementation work 011 the prior MOT from Ron flsberry durinu 2009. 

finally, a* pre\ iously aureed bv DisabRA and PG&T and stated in 
DisabRA's NOI Hied on March 22. 2010. DisabRA seeks compensation in 
this rate ca*e for time reasonably spent monitorinu the implementation of 
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the terms of the prior MOl'. This implementation work is recorded 
beuinniim in 2007 and is reasonable because it made possible and directly 
led to the ad\ancements rellected in the current MOl'. 

B. Specific Claim: 

CLAIMED CPUCA WARD 

ATTORNEY AND ADVOCATE FEES 

Item Year Hours Rate $ Basis for Rate* Total $ Year Hours Rate $ Total $ 

Mdissa \Y. 
Kasnil/ 

2007 2.0 S390 D.08-01-033 S780 

Roirer 1 Idler 2007 8.3 S280 D.09-03-018 S2.324 

Melissa \\. 
Kasnitz 

2008 9.9 S420 D.09-03-018 S4.158 

Ron UsbeiTi 2008 17.8 S400 D.09-03-018 S7.120 

Roeer 1 Idler 2008 8.7 S300 D.09-03-018 S2.610 

Melissa W . 
Kasnitz 

2009 11.5 S420 D.09-07-017 S4.830 

Ron 1 !lsberr\ 2009 13.0 S420 D.09-10-025 S5.460 

Karla 
(lilbriile 

2009 15.6 S160 D. 10-04-024 S2.496 

Melissa \Y. 
Kasnitz 

2010 121.0 S420 D.10-07-013 S50.820 

Ron Elsbcrry 2010 0.6 S420 See comment 2 
below. 

S252 

Karla 
(lilbriile 

2010 69.7 S200 D.10-07-013 S13.940 

Kara Werner 2010 5.0 S150 See comment 3 
below. 

S750 

Melissa W. 
Kasnil/ 

2011 12.3 S420 See comment 4 
below. 

S5.166 

Karla 
(lilbriile 

2011 13.1 S210 See comment 5 
below. 

S2.751 

Kara Werner 2011 1.2 S160 See comment 6 
below. 

S192 

Subtotal: $103,649 Subtotal: 

EXPERT FEES 

Item Year Hours Rate $ Basis for Rate* Total $ Year Hours Rate $ Total $ 

N/A 

Subtotal: $0 Subtotal: 
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OTHER FEES 
Describe here what OTHER HOURLY FEES you are claiming (paralegal, travel, etc.): 

Item Year Hours Rate $ Basis for Rate* Total $ Year Hours Rate $ Total $ 

PurnL'gnl 2008 1.0 $110 D.09-03-018 $110 

Knillin 
Aiulersun 
(paralegal) 

2009 1.5 $110 D.09-07-017 $165 

Lauren 
Roberts 
(paralegal) 

2009 0.3 $110 D.09-07-017 $33 

Beau 
Saeeoeeia 
(paralegal) 

2010 28.3 $110 D. 10-07-013 $3,113 

knillin 
Anderson 
(paralegal) 

2010 6.9 $110 D. 10-07-013 $759 

Ra/i\n 
Brumlicld 
(paralegal) 

2010 2.1 $110 D. 10-07-013 $231 

Subtotal: $4,411 Subtotal: 

INTERVENOR COMPENSATION CLAIM PREPARATION ** 

Item Year Hours Rate $ Basis for Rate* Total $ Year Hours Rate $ Total $ 
Melissa W. 
Kasnil/ 

2009 0.2 $210 1/- of rate set in 
D.09-07-017 

$42 

Ron Llsberry 2009 1.1 $210 V/ of rate set in 
D.09-10-025 

$231 

Melissa W. 
Kasnil/ 

2010 3.5 $210 V/ of rate set in 
D. 10-07-013 

$735 

Beau Saeeoeeia 
(paralegal) 

2010 1.0 $55 V/ of rate set in 
D10-07-013 

$55 

Melissa W. 
Kasnit/ 

2011 4.8 $210 See comment 7 
below. 

$1,008 

Karla (iilbride 2011 0.2 $105 See comment 8 
below. 

$21 

Subtotal: $2,092 Subtotal: 

COSTS 

# Item Detail Amount Amount 

Photocopies & 
Printing 

See comment 9 below. $492.25 

Postage See comment 9 below. $5.22 

Telephone & See comment 9 below. $1.35 
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Fax 

Travel See comment 9 below. S50.60 

Subtotal: $549.42 Subtotal: 

TOTAL REQUEST $: 110.701.42 TOTAL AWARD $: 

When entering items, type over bracketed text; add additional rows as necessary. 
*lf hourly rate based on CPUC decision, provide decision number; otherwise, attach rationale. 
"Reasonable claim preparation time typically compensated at 14 of preparer's normal hourly rate. 

C. Attachments or Comments Documenting Specific Claim (Claimant completes; 
attachments not attached to final Decision): 

Attachment or 
Comment # 

Description/Comment 

1 Certificate of Service 

DisahRA docs nol seek a 2011) rate lor Roil Llshcrrv hul rather seeks compensation for his lime 
spent in 3010 at his 2000 rate of S420. which was approved in I).00-10-025. 

-> DisahRA requests a 2010 rate for attorney Kara W erner of S150 per hour. This rate 
has not yet heen evaluated by the Commission. Ms. Werner is a 2010 graduate of New 
York I'niversiiy School of Law and was admitted to the California State Bar in 
December 2010. As a new attorney. Ms. Werner has not pre\ iotisly had a rate set hy 
the Commission. Since she began work at Disability Rights Advocates in September 
2010. however, she worked and hilled time on several Commission proceedings, 
including A.I0-1 1-015. A. 10-12-005. A. 10-12-006. A.00-12-020. and 1.10-07-027. 
The requested rate of SI 50 is appropriate for an attorney in the 0-2 year range. 

4 As stated in DisahRA "s request for intervenor compensation filed on July 1 1. 201 1 in 
Investigation 07-01-022. Application Ob-OO-OOo. .Application 06-10-020. Application 
06-1 1-000. Application 00-1 1-010. and Application 07-03-010. DisahRA is not 
seeking a rate increase for Melissa kasnitz in 201 1. I ler requested 201 1 rate remains at 
S420. 
DisahRA seeks a 201 1 rate for Ms. (jilbride of S2 10 per hour. This rate has not yet 
heen evaluated by the Commission. Ms. (iilbride is a 2007 graduate of Georgetown 
I 'niv ersiiy Law Center. Her 2010 1TC rate of S200 was approv ed in D. 10-07-013 and 
D.I 1-01-022. This rate is the minimum of the range for attorneys with 3-4 years of 
experience. Lor 201 1. we apply her first 5"o step increase for the applicable level of 
experience as authorized in I).07-01-000 and Resolution AI..1-267. Thus. S200 x 5"o 
SIO; adding this amount to Ms. Gilhride's 2010 rale results in a rate of S2I0. which is 
within the range for attornevs with her experience (S200-S235). 
DisahRA requests a 201 1 rale for attorney Kara Werner of S100 per hour. This rate 
has not yet heen ev aluated by the Commission. Ms. Werner is a 2010 graduate of New 
York I niversiiy School of Law and was admitted to the California State Bar in 
December 2010. In DisabR.Vs Request for Interv enor Compensation in Application 
00-12-020 and Investigation 10-07-027. filed on July 12. 201 1 (in this same request, 
see comment 3 abov e), we requested a 2010 rale for Ms. W erner of S150. This rate is 
the minimum of the range for attornevs with 0-2 years of experience, lor 201 1. we 
apply her first 5"<> step increase for the applicable level of experience as authori/ed in 
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D.07-01-000 and Resolution AIJ-267. Tluis. SI50 x 5"» S7.50: with rounding. the 
increase is S10. Adding this amount to Ms. Werner's 2010 rate results in a rate of 
SI 60. which is within the ranee for attorneys with her experience (SI50-S205). 

7 Because DisabRA is not requesting a 201 1 rate increase for Ms. kasnit/as discussed in 
comment 4 abo\c. her time in preparing this compensation request is being charged at 
1: of her 2010 rate of S420. which was approved in D.I 0-07-013 and D.I 1-01-022. 

8 DisabRA seeks a rate of S105 for Ms. Cii 1 bride's time preparing this compensation 
request in 201 1. which constitutes 1 J of the 201 1 rate of S2I0 requested for her merits 
lime as described in comment 5 above. 

i) In this compensation request. DisabRA seeks recovery of S540.42 in costs. The largest 
component of these costs is for in-house printing of documents that were filed and 
served electronically or circulated between multiple parties. Because many drafts of 
the MOl' and other related documents were prepared and circulated between DisabRA 
and PG&I-. a ureal deal of printinu was required, despite the fact that DisabRA 
routinelv makes efforts to a\oid printinu documents that are not relevant to issues of 
concern to our constituency. In addition, because several meetings between DisabRA 
and PG&T representatives during the negotiation of the MOT took place at PGtfcH 
headquarters in San l rancisco at PG&I-'s request, travel expenses were somewhat 
higher than for other proceedings where less face-to-face negotiation is involved. 

DisabRA believ es that the other modest itemized costs, telephone lax and postage. are 
self-explanatory. Howev er. DisabRA is happy to prepare a more detailed description 
and or provide receipts if such documentation would assist the Commission in 
evaluating and processing this request for compensation. 

in Disability Rights Advocates' Allocation ol'l inic In Activity 

In calculating our request for compensation. DisabRA has allocated its merits lime 
spent into the following activity, or issue, categories: 

* Case Management: Time spent in mandatory activities regarding participation 
in the proceeding, such as reviewing party comments, preparing for and 
attending the prehearing conference, and participating in broad settlement 
negotiations. Overall. 20.01 "u of the merits lime recorded was spent on case 
management. 

* General Access: Time spent investigating and negotiating directlv with l'G&k 
ov er requested improvements to PGiAl- facilities and serv ices impacting people 
with disabilities. This includes lime spent rev iewing the initial application to 
identify access issues as well as lime spent on settlement efforts that were 
exclusively focused on disability access issues. Overall. 33.70" () of the merits 
time recorded was spent addressing general access. 

* Communication: Time spent addressing the communications needs of people 
with disabilities, particularly regarding alternative formats for printed materials 
for blind low v ision consumers, accessibility improvements to PGttl-'s 
website, and procedures for handling TTY and relay calls from deaf hard-of-
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hcaiinu customers. Overall. 0.7S"o of the merits time recorded was spent on 
communication issues. 

* follow-up: Time spent on i.vsues that w ere addressed in PCi&f's prior ueneral 
rate ease and that required further research oranaKsis durinu the negotiations in 
this proceed iny. Overall. N.35l\> ofthe merits time recorded was spent on 
follow-up issues. 

* Implementation: Time spent prior to openinu PCi&f\s new ueneral rate ease, as 
well as various status calls durinu the pendency ofthis proceeding. that 
involved monitorinu and implementation ofthe term ofthe prior MOl' 
negotiated durinu RCi&f "s 2007 ueneral rate ease and approved in D.07-03-
044. Overall. 3I.IO"o ofthe merits time recorded was spent on implementation 
issues. 

11 Attached hereto as fxhihit A is a summary of DisabR.Vs time spent on the merits. 

13 Attached hereto as I Exhibit B is a detailed report of DisabRA's lime spent on the 
merits. 

13 Attached hereto as fxhihit (' is a summary of DisabR.Vs time spent on this 
compensation request. 

14 Attached hereto as fxhihit I) is a detailed report of DisabR.Vs time spent on this 
compensation request. 

15 .Attached hereto as fxhihit f is an activity summary of DisahRA s lime spent on the 
merits divided bv activitv. or issue, cateuorv. 

D. CPUC Disallowances & Adjustments (CPUC completes): 

# Reason 
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PART IV: OPPOSITIONS AND COMMENTS 
Within 30 days after service of this claim, Commission Staff 

or any other party may file a response to the claim (see § 1804(c)) 

(CPUC completes the remainder of this form) 

A. Opposition: Did any party oppose the claim (Y/N)? 

If so: 

Party Reason for Opposition CPUC Disposition 

B. Comment Period: Was the 30-day comment period waived (see 
Rule 14.6(c)(6)) (Y/N)? 

If not: 

Party Comment CPUC Disposition 

FINDINGS OF FACT 

1. Claimant [has/has not] made a substantial contribution to Decision (D.) . 

2. The claimed fees and costs [, as adjusted herein,] are comparable to market rates paid 
to experts and advocates having comparable training and experience and offering 
similar services. 

3. The total of reasonable contribution is $ . 

CONCLUSION OF LAW 

1. The claim, with any adjustment set forth above, [satisfies/fails to satisfy] all 
requirements of Public Utilities Code §§ 1801-1812. 

ORDER 

1. Claimant is awarded $ . 

2. Within 30 days of the effective date of this decision, shall pay claimant the 
total award. Payment of the award shall include interest at the rate earned on prime, 
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three-month commercial paper as reported in Federal Reserve Statistical Release 
H.15, beginning , 200 , the 75th day after the filing of claimant's request, and 
continuing until full payment is made. 

3. The comment period for today's decision [is/is not] waived. 

4. [This/these] proceeding[s] [is/are] closed. 

5. This decision is effective today. 

Dated , at San Francisco, California. 
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Attachment 1: 
Certificate of Service by Customer 

I hereby certify that I have this day served a copy of the foregoing CLAIM AND 
ORDER ON REQUEST FOR INTERVENOR COMPENSATION by (check as 
appropriate): 

[ ] hand delivery: 
[ ] lirst-chiMS mail: and or 
[ x] electronic mail 

to the following persons appearing on the official Service List: 

i AN ! I-!!. W. I )Ol!(1 i,AR;1 KARRN N. Ml I. LR 
iiOl iOLARR H !. i URKI.L AT'i'ORNK Y AT LAW 
KMAII, ONLY OAL I RORN i A FARM RIJKKAU RRPKRAT i ON 
KMAII, ONLY, A A 00000 RMA i L ON iff 
LOR: WKSTKKN POWKR TRADING i-!MA! i. ONLY, OA 00000 
KORMM/ALLi ANCK FOR RETAIL ENERGY ROR: OAi. i RORN I A FARM BUREAU FEDERATION 
MARKETR/EQU j N i X, I NO ./PI RKCT AOCERR 
CURTOMEK OOAI. I T i ON 

RTFI') I AN i R 0. CHEN 
N'l I !•: ORKKNL I N i NO I NOT i TUTK 
EMA I L ONLY 
KMAII, ONLY, OA 00000 
ROR: TIIK ORKKNL I N I NO i NOT I 'I'M 

STEVEN KKLi. 
POLICY DREC 

i NPEPENPENT 
RMA i I. ONLY 
KMAII. ONLY, 
ROR : I Ni .EPENPENT 
ASSOC ! AT I ON 

roR 
EN EL 

CA 

1Y PRODUCERS ASSOC i AT ! ON 

0000 
RNR 5Y PRODUCER 

IIAYLRY GOODRON 
STARE ATTORN!'! Y 
Till'! UTILITY RRKORM NETWORK 
EMAIL ONLY 
KMAII. ONLY, OA 0(K)(i0-00(H) 
ROR;: Till-! UTILITY REFORM NRTWORK 

KKV i N . S i MONREN 
ENERGY MANAGEMENT RERV ! CER 
646 E. THIRD AVE. 
DURANGG, CA 81301 
FOR: KNKKOY MANAGEMENT RERVIC 

RRANO ! 0 MONUL'I'Y 
ATTORNEY AT LAW 
SOUTHERN OA!, I RORN i A !0)l RON COMPANY 

WALNUT GROVE AVILN"JI-! 
RDSEMEAP, OA 91770 
ROE: SOUTHERN OA I • i RORN i A EDISON 

KKITII MKLVILI.K 
RAN I :• I K( lO GAS a ELECTRIC COMPANY 
Hi'I A Oil OTRRKT, llo ! <P 
RAN DIEGO, OA OR 1 ill 
ROR: RAN DIEGO OAR. K E LEOTR I 0/ROUT! IKRN 
OA I; i RORN I A OA:! COMPANY 

DAVID J. BYERS, ESQ. 
ATTORN KY AT I .AW 
MCCRACKEN, DYERS fe MAKRLOOp, LLP 
070 MITTEN ROAD 
IUIRI, I N'JAMK, OA 9 Y 01 0 
RO|<: CALIFORNIA CITY-COUNTY RTRKKT 
L Oil IT ASSOCIATION 

RACHAEL E. KOSS 
ADAMS BROAPWELL COR If Pi i & CAR I 'OR;I 
poi GATEWAY BOULEVARD, ;:IJITK IOOO 
ROUTII RAN RRANOi SCO, CA OR 0 0 0 
ROR: COALITION -OR OA!, i RORN I A UTILITY 
RMPI.OYRR 

LAURA J. TUDISCO 
TiKR 0OMMIRRION 

IE 
94102-3214 

WILLIAM K. SANDERS 
1I! PUTY CITY ATTORNKY 
ORE ICR OR TIIR O I T Y ATTORNEY 
1 IR . CARLTON P.. GOOPI.ETT P LACK, ROOM 2 S4 
RAN RRANO I ROC-, OA 94 1 \0-f-- 6'-X 
FOR: CITY AND COIJNTY OR RAN l-'RANC I ROO 

CALIF PUBLIC UTI 
LROAL Di V!R i ON 
ROOM 5032 
:)0:> VAN NI-!RR AVI'! 
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KOk: 1)1 V!;'ION OK RATEBAYERS ADVOCATE 

NOKA niII-:K I I- I-' 
AI.CANTAK H KAI! I, 
33 NKW MONTGOMERY STREET, SUITE 1 
SAN KRANO I COO, CA 5 Y "[ ();; 
Kok: ENERGY PRODUCERS & L!i< = 3 c:OAl, IT I ON 

BATE I OK (!. GOkDEN 
ATTORNEY AT LAW 
PACIK1C AAA ANA K i T'CTR i C LX >M PAN Y 
77 RF.AT.E STREET, MAIL CODE B3GA 
SAN KRANO i SCO, OA AY 1 OS 
i-'v ;R : SAC ! K i C CAS; & E LECTK I C COMPANY 

Ski AN T. CRAGG 
GOOD IN, MACBk i EE, SGUEki , DAY & LAMPREY 
SOS SANSOME S'i'kE SUITE 500 
SAN KRANO I SCO, OA 5Y!11 
Kok: ENGINEERS AND SC I KNT ! ATS OK 
OAUKOkNIA LOCAL 20 

EDWARD W . C ' NIC i !iii 
DAVIS WRIGHT TRKMA I NIC i M =!; 

-; 0 •; MONTGOMERY STREET, SUITE 000 
SAN l-'KANC! SCO, CCA 3Yill-0355 
KOk: SOUTH SAN JOAC'CN I kkl CATION 
DISTRICT 

BRIAN K. CHERRY 
I'ACiKiO CAS AN!) ELECTR i O COMPANY 
'/7N BlCA! ,!C ST., i'O H< >X 770000, MC B100 
SAN KRANO ! BOO, CCA 5YL/7 
KOk : PACiKIO GAS AND IC i .ICOTR i C COMPANY 

klCBKOOA Wi I, I, i KORD 
LP AOOICSS/k YDKk KNPTN EE!, ROWS! I i B ATTY . 
DISABILITY RIGHTS ADVOCATES 
2001 CENTER STkiCKT, THIRD FLOOR 
BERKELEY, CA 94704-1204 
FOR: DISABILITY RIGHTS ADVOCATES 

BARBARA GEORGE 
WOMEN'S KNiCkCY MATTERS 
l'O BOX ;,Y0 
h'A I I-: KAX, CA 5Y O'/B-O:-,/; 0 
KOk: WOMEkN'S ICNlCkCY MATTICKS 

JAMES WE i I. 
DIRECTOR 
ACI.ET CONSUMES AI. I. i ANCIC 
BO BOX I5W 
SEBASTOPOL, CA 95473 
KOk : ACI.ET CONSUMER Ai.i. i ANCE 

N i 001.IC A. BI.AKiC 
STAKE ATTORNEY 
CONSUMER EE! MCkAT I ON OE CAE ! EOHN i A 
1107 9TH ST., STE. 625 
SACRAMENTO, OA O.vO I Y 
KOk : CONSUMER l-'IC!-EkAT i ON OK CAE ! KOkN i A 

ANN L. TROWBRIDGE 
DAY CARTER MUkBIIY EEC 
3020 AMERICAN KiVKk DRIVE, SUITE 20s 
SACRAMENTO, CA OsSCY 
KOk : MERCED j kk i CAT ! ON D ! SIR i CT/MOPEST< 
i RR i CAT i ON I)! STE; ! CT 

liiloi'iniilion ()nl\ 

ASIIAR KHAN 
VIDIUM ASS1CT MANAGEMENT 
EMA i E ONLY 
iCMAM. ONi.Y, NY 00000 

OI.RO /AS IklCAN 
MACO'JAk i K CAP ! TAE (US,A) 
EMAIL ONLY 
EMAIL ONLY, NY 00000 

BONN DAVY LAUREN DUKE 
EMA I I, ONLY DEUTSCHE BANK SEOUR i T ! EE INC. 
EMA i L ONLY, CA 00000 ICMAII, ONi.Y 

EMA I I, ONLY, NY 00000 

NAAX Klli I MAW A i .A 
MEEK I 1,1. LYNCH, PIERCE, KENNKR S 
ICMAII. ON i iY 
EMA I I. ONLY, TX 00000 

liAVIS WRIGHT TkKMA i NIC 1,1,1' 
SMITH EMA I L ONI, Y 

ICMAII. ONLY, CA 00000 

MRW ti ASSOC I ATICS, LLC 
ICMAII, ONLY 
EMAI i, ONLY, OA 00000 

JUDY PAU 
DAVIS WRIGHT TKICMAI NIC LLP 
ICMAII. ON i. Y 
EMAIE ONLY, CA 00000-0000 



MART ! N iloMKO 
i-:MA i i. ON !, Y 
KMAI i. ONLY, OA QOOOO-OOOO 
FOR: WOMEN'S ENERGY MATTERS 

M i 01 IK U.K OR ANT 
PYNFGY, I NO. 
KMAI I. ONLY 
KMAI I. ONLY, TX 0C)()0C)-0000 

SCOTT LENCIIAK 
DECADE CAPITAL 
KMAIL ONLY 
KMAI I, ONLY, NY (50(500-0000 

JACK D'ANGELO 
CATAPU LT CAP i TAi. MANAGEMENT LLC 
C:A) bTI I AVENUE, 5RND KI.OOR 
NKW YORK, NY 10017 

•;U!, i KN i)'JMO'J I, i N —:»M I Til 
ALLOC!ATK ANALYLT 
URL i NVESTMENT R.KLKARf:i I 
12 Lb AVENUE i:K TIIK AMER I CAL 
NKW YORK, NY 10017 

AI'AK RANG O 
ANALYLT 
/, IMMKR LUCAS PARTNER;; 
b3o MADISON - CTII FLOOR 
NKW YOLK, NY I 0022 

ANDREW YIM 
/, IMMKR LUCAL PARTNERS 

MAUILON AVI-! . , LTII FLOOR 
NKW YORK, NY 1 0022 

i VANA ER( iov i c 
•iEFFFR i KL ^ COM PAN Y , i NO. 
S20 MAIHLON AVKNUK, 17T1I FLOOR 
NKW YORK, NY 10022 

JAMES HECKLER ANDKRL NIKLLKN 
i =!•:V i N CAP i TAL STRATK! i i KL OPEN Top SIGHTSEEING LAN KRANC i 
.-/JO MAI * i LON AVKNUI-: SSOO >\>[IX!•!i >G ROAD 
NKW YORK, NY 10022 i! Y ATTLV i !. i .!•:, Mi J 207;M 

ROBERT HERMAN KIM ROLL 
HERMAN KO; iNOM i OL ROS, i NO . 
1 7 I A GRAN!) COOK:1!1 0.0(5 CI I ESTER I-1 i E L!) OKNTKR, LU i TE 520 
VIKNNA, VA 221 'V/. CIIELTERF I ELD, MO 05017 

FEB EMMRlCil 
AN DEI CO CAL a K i ,EO\ 

CAL •N 
b,L WEST bill 
CO ANOKLKL, 

KORN I A OA 
TREET 

3 

: COMRANY 
CO., GT14D6 

ANDREW DTK INBKRG 
iOUTIlERN CALIFORNIA OA.L CO. 
) b ; W. b'i'l i LTKKKT, OT 1 A I )Y 
•OS ANOKLKL, OA 00(0 5-1 0 5b 

C:ALI-: ARM I N I LTRAT I ON 
SOUTHERN OAK I KOKNI A KD i LON COMPANY 
72b/; WALNUT GROVE AVENUE, ROOM .5'/() 
ROSKMKAD, OA 01 7 7 0 

KRIS G. VYAS 
SOUTHERN OA!. I KOKN I A KD I SON COMPANY 
QUAD 3-B 
7 2/lb WALNUT OROVK AVENUE 
ROSEMEAD, CA 91770 

CENTRAL K i LKL 
LAN KUEOO GAS AND K i .KOTK ! O CO. 
'05.50 CENTURY PARK COURT, f":p 3"] !•: 
LAN DIEGO, CA 77125 

M ! CIIAKL TURN i PLRED 
EXEG. DIR. 
KKRN COUNTY TAXKAYKKL ALLOC I AT I ON 
5.01 TRUTUN AVT'Nl1 lb 
BAKERSFIELD, CA 93301 
FOR: KKRN COUNTY TAXPAYERS ALLOC I AT i ON 

PAUL KERKOR i AN 
UTILITY COLT MANAGEMENT LLC 
Cb7b N. PAi.M AVENUE, L!J ITK 10b 
FRESNO, CA YOYO/; 

ROBERT RATHIE 
WELLINGTON LAW OFFICE 
857 CASS STREET, SUITE D 
MONTEREY, CA 7 57bO 

SUE MARA 
CONSULTANT 
RTO ADVISORS, LLC 
1 (A: LPRiNGRALE WAY 
KKDWOOi i C i TY, CA 7 OOP 2 

MARC D. JOSEPH 
ADAMS BROAUWKl.L ;OLEP!l fc CARDOSO 
CO l GATEWAY BLVD. LTF I (5(50 
LOUTH LAN I'RANC i SCO, CA VOL 
FOR: COALITION OF CALIFORNIA UT i I, i 1 

EMI >YF, 
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THOMAS i. LONG 
oI•'i•1 i OK OF Til!-: CITY A'l"!^.;KN!•:Y 
CITY HALL, ROOM 234 
HAN i'LANO ! SCO, CA 94102 

FRASER D. SMITH 
C i TY AN!; CD1 'NTY OK SAN ERANt: i SCO 
SAN SkANO i SCO pum.10 iJT I !. i T i FS CO: 
1155 MARKET STREET, 4TH FLOOR 
SAN FRANC ! SCO, OA 54 I 03 

MANUKi. NAM i RFZ 
SAN FRANC ! SCO RIO - POWER FNTFRPR i SF 
1155 MARKET STREET, 4TH FLOOR 
SAN FRANCISCO, OA 5410 J 

ROBERT F! NKEFSTF i N 
TIM-: UTILITY !•=.!•; !•'< >RM NETWORK 
115 SANSOMF STREET, HU ITK 900 
SAN KkANC ! SCO, OA 94 104 

BRUCE P. FRASER 
PACIFIC CAS. AND FFFOTR i O COMPANY 
77 BEALE STREET, B9A 
SAN FRANC i SCO, OA 94 1 0:; 

KAkKN TKRRANOVA 
A i .CANTAk o* KAMI., FFP 
J3 NKW MONTGOMERY STREET, SI1 i TK 1 • 
SAN FRANC i SCO, OA 94 1 OS 

Wl 1.1,1AM M i TCI IK i, I. 
OOMPKT i T I VF POWER VFNTl IR KS , INC. 
55 2ND STRFFT, SUITE 520 
S.AN FRANC I SCO, CA 9 4 1 OS 

PACIFIC OA S ANF K FFCTR i C COMPANY 
77 BEALE STREET, B30A 
HAN FRANC I SCO, CA 94 I 05-1 S I 4 

FDWAR! i C. POOFF 
ANDERSON & POOFF 
601 CALIFORNIA STREET, SUITE 1300 
SAN FRANCISCO, OA 9 4 I OS-PS' 1 2 

SALLE E. YOO 
[•AVIS WRIGHT TRFMAINK FFP 
s:);i MCNTCOMFRY STRFFT, HUFI'I-; 'KM 
SAN FRANC I SCO, OA 9Y i '! 1 

V i DRY A i 'HAH! IAKAKAN 
DAVIS WRIGHT H TRKMA i NF FFP 
50:) MCNTCOMFRY STRFFT, SUITE 900 
S.AN FRANCISCO, CA 94111 

MART I N A. MAT'i'FS 
ATTORNEY 
NOSS.AMAN, FFP 
50 CAF i FORN i A STRFFT, 34T!i FLOOR 
SAN FRANC I see, CA 94111-4759 

CAFIFOkNIA FNFHCY MAKKFTS 
425 DIVISADERO ST. STE 303 
SAN FRANC I SCO, OA 54117-2 

CAPIE ADM I N I STRAT I ON 
PACIFIC CAS AND FFFCTk i C CCMiSANY 
77 RFAi.R STREET, MO IV9A 
HAN FRANf.CS.CO, OA 94177 

SFAN P. PFATTY 
ICR - WEST RFCUI.ATCRY AFFA I RS 
GFNON FNFROY, I NfC 
PO RCX 192 
PITTSP.UROII, CA 94!)f55 

WiFFIAM F. I i I FTR i CI i 
ATTORNEY AT i.AW 
:• I FTR i CI! LAW 
2977 YONACIO VALLEY ROAD, NO. f/| 3 
WALNUT CRF.FK, OA 5 Y 5 OS - 353 5 

DAVID MARCUS REED V. SCHMIDT 
PO BOX 12S7 RARTFF WELLS ASSOCIATES 
BERKELEY, OA 54701 1 P!Uj AFGATRAX AVENUE 

BERKELEY, CA 94703-271^ 

SAMUlC: S. KANC 
IMF OkFKNI, I N I NC I NSI I TUTE 
1 7 I <'• UN I Vice; I TY AVFNUF, 2ND Fl,K. 
BERKELEY, CA 94704 

FNRI ONE OAF FARDO 
FEOAI, COUNSEL 
IMF UKEENF I N I NC I NST i TUTE 
I91S UNIVERSITY AVE., 2ND FLOOR 
BERKELEY, CA 94704-1051 

KARLA GILBRIDE 
DISABILITY RIGHTS ADVOCATES 
2 00 1 CENTER STREET, 41!111 KI.DOR 
BERKELEY, CA 94704-1204 

FFi XABETII RASMUSSEN 
PROJECT MGR. 
MARIN ENERGY AUTHORITY 
75 1 I. ! NOO I .N AVENUI-:, SU I IE i20 
SAN RAFAEL, OA 94901 



WENDY !.. ! 1,1, i NGWORTI! 
EOONOM i 0 ! ND i GUTS 
520 l-'l-IA'i1! l!-;i< LANG 
PANT A CRUX,, OA ooruO 

JAN RE i i' 
COAST KCONOM iop CONS" JLT1 NG 
3IBS GROSS ROAD 
SANTA SRi!/, OA 93042 

JOY A. WARREN 
MODEPTO I RR i i ;AT I ON D I DTK I 0'!' 
1231 11TH STREET 
MODESTO, OA 93 \:>'i 

BARBARA R. BARKOVICH 
44;MO RGPEWOOj i TERRACE 
MEN! iOG i NO, OA 9.-j/;fQ 

! 'ARE i OK JONES 
JBS ENERGY 
311 D STREET 
WEPT SACRAMENTO, OA 93*.Op 

CAROLYN KE!|j<j.: j N 
GNERt ;Y MANAGEMENT JRKV i Oik: 
'/.CO'/. CELEBRATION WAY 
WOOi <! s A N i OA 9377*. 

SCOTT BRA i 3 i NG 
BRAUN BLA1S1NG MO LA" K •! I i. i N , E.G. 
915 L STREET, SUITE 1270 
SACRAMENTO, OA 939 i 4 

LYNN IIAUG 
Mil. I DON, POiiNG ! DEE & i i ARK ID I.. I,. IE 
2300 CAP i TA i , AVENUE, PU ! TE /R}0 
SACRAMENTO, OA 3 33 1 P-;,9 ii 

R i OIIARO MOO ANN 
AD PEN KNV i RONMENTA i. GROUP 
DUO! |''P)! .DOM BOU LEVARI), OU i'i'E 290 
SACRAMENTO, OA 93P2 f- 52 •> 0 

JOHN LARRGA 
CALIFORNIA LEAGUE OF FOOD PROCESSORS 
1755 CREEKSIDE OAKS DRIVE, STE 250 
SACRAMENTO, OA VP! 5 < 

RA i .PI I R. NEViD 
DAY CARTER a MIJRI'IIY Pl.P 
U 20 AMEK I CAN k i VKR DR., OU i TP 205 
SACRAMENTO, OA 93'if;4 

Malt- Sen ici* 

SCO 
CPUC 
EM A ! k ONi.Y 
KMA i i. ONI.Y 

MIJRT I DRAW 

CA 00000 

BE i, i NBA GATTI 
CALIF PUBLIC U 
MARKET STRUCT! 1 
AREA 4-A 
30:) VAN NEBS A 

i !, I T i ES OOMM i SB i ON 
G, COSTS AND NATURAE GA; 

ENUE 
DAN FRANC j DOG, OA 9 4 1 02-32 i 

CLAYTON K. TANG 
OAi. ! E PUBLIC UTILITIES COMMISSION 
'ENERGY COST OK SERVICE NATURAL GAD, BRA 
ROOM ^2 
303 VAN NESD AVENUE 
DAN FRANCISCO, OA 34!02-5214 

UAO A. PI IAN 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY COST OF SERVICE & NATURAL GAD BRA 
ROOM 4203 
03 VAN NESD AVENUE 
DAN FRANCISCO, OA 34102- -12 14 

DAVID K. FUKUTOME 
CALIF PUBLIC UTILITIES COMMISSION 
DIVISION OF ARM i N i DTPATi VE LAW JUDGES 
ROOM 3042 
:J03 VAN NESS AVENUE 
DAN FRANC i DREE CA 941 02-52 I 4 

DAVID PECK 
CAi.iK PUBLIC UTILITIES COMMISSION 
ELECTRICITY PLANNING & POLICY BRANCH 
ROOM 410i 
303 VAN NESS AVENUE 
SAN FRANC!SCO, CA 94102-5214 

DONALD J. LAEREN/, 
OA. L ! E PUBLIC UTILITIES OOMM I DDI ON 
MARKET STRUCTURE, COSTS AND NATURAL GAD 
AREA 4-A 
50;.> VAN NEDS AVENUE 

DONNA-FAY BOWER 
CALIF PUBLIC UTILITIES COMMISSION 
ENERGY COST OK SERVICE V NATURAL GAS BRA 
ROOM 4205 

VAN NESD, AVENUE 

23 

SB GT&S 0630811 



VAN KkANC i VUV, UA 44 1 04- 541 A •AN KEANU! VCV, CA 44 1 04-.V 1 /; 

EI.AINE CHAN iiAU 
CAME PUBLIC u1!1 j i,!'!' i KV CCMM I VV ON 
MARKET :Vl!|<i Jr - j'l J !-< |.;, COVTV ANN NATURAL (1A; i 
AREA 4-A 
404 VAN NEW AVENUE 
VAN KRANCiVCG, CA 44104-4A! 4 

KARL M!•:!•:I';I!•:N 
CA!. i K PUBLIC: ! )T j !, I T i EV C:)MM ! VV I DN 
EXECUT i VI-: !! I V i V i AN 
RCCM -417 
404 VAN NEW AVENUE 
CAN KKANC i VCO, CA 44 I 04- 54 1 4 

N I CliOKAO r-i M-K 
I. i !•' PUBLIC "H1 I LIT I EC CCMM I VV i CN 

LEGAL hiViVION 
iA;CM 4007 
404 VAN NEW AVENUE 
V.AN KkANCiCC;;, CA 44104-4414 

El CHARE; A. MYERC 
CAI.il'' PUBLIC UTiLiVIEV COMM ! V V i CN 
MARKET VTRUCTURE, COVTV ANU NA'I'UKAI. CAV 
AREA 4-A 

VAN NICC; AVEN11K 
VAN KKANC I VCO, CA 44 '1 OR- 54 1 4 

ROBERT M. POCTA SARAH R. THOMAS 
CALIK PUBLIC UT I L I T I KV COMMICCION CAME PUBLIC UT I I. I T I EC C:CJMM I 
ENERGY GOVT OK VEKV i OK c* NATURAE CAV BRA LEGAL V i V I V I CN 
ROOM 4404 ROOM W <4 
VO:) VAN NIC;V, AVI-:N«n-: W4 VAN NEW AVENUE 
VAN l-'RANC: i COO, CA 44 1 04-441 4 VAN KRANG j VCO, CA 44 104-5414 

TRUMAN i.. BURNC 
CA !; ! !•' RUBRIC UT i j. 1 7 i KV COMMISSION 
ENERGY COV'i1 OK SERVICE & NATURAL CAV. BRA 
ROOM 4404 
404 VAN NI'IVV AVENUE 
VAN FRANC ! COO, OA 44 1 04-44 ! 4 

douglass@energyattorney.com 
kmills@cfbf.com 
stephaniec@greenlining.org 
steven@iepa.com 
hayley@turn.org 
kjsimonsen@ems-ca.com 
francis.mcnulty@sce.com 
KMelville@SempraUtilities.com 
dbyers@landuselaw.com 
rkoss@adamsbroadwell.com 
ljt@cpuc.ca.gov 
william.sanders@sfgov.org 
nes@a-klaw.com 
pgg4@pge.com 
bcragg@goodinmacbride.com 
edwardoneill@dwt.com 
bkc7@pge.com 
rwilliford@dralegal.org 
wem@igc.org 
jweil@aglet.org 
blake@consumercal.org 
atrowbridge@daycartermurphy.com 
akhan@visiumfunds.com 
cleo.zagrean@macquarie.com 
dfdavy@well.com 
lauren.duke@db.com 
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naaz.khumawala@baml.com 
DWTCPUCDOCKETS@dwt.com 
mrw@mrwassoc.com 
judypau@dwt.com 
martinhomec@gmail.com 
michelle.d.grant@dynegy.com 
scott.senchak@decade-llc.com 
jdangelo@catapult-llc.com 
julien.dumoulin-smith@ubs.com 
zango@zimmerlucas.com 
Yim@ZimmerLucas.com 
IErgovic@Jefferies.com 
jheckler@levincap.com 
anders@opentopsightseeing.com 
BermanEconomics@gmail.com 
jimross@r-c-s-inc.com 
HEmmrich@SempraUtilities.com 
ASteinberg@SempraUtilities.com 
case.admin@sce.com 
kris.vyas@sce.com 
CentralFiles@SempraUtilities.com 
kerntax@kerntaxpayers.org 
pk@utilitycostmanagement.com 
info@dcisc.org 
sue.mara@RTOadvisors.com 
mdjoseph@adamsbroadwell.com 
thomas.long@sfgov.org 
fsmith@sfwater.org 
mramirez@sfwater.org 
bfinkelstein@turn.org 
bpf2@pge.com 
filings@a-klaw.com 
will.mitchell@cpv.com 
lawcpuccases@pge.com 
epoole@adplaw.com 
salleyoo@dwt.com 
vidhyaprabhakaran@dwt.com 
mmattes@nossaman.com 
cem@newsdata.com 
RegRelCPUCCases@pge.com 
sean.beatty@genon.com 
dietrichlaw2@earthlink.net 
dmarcus2@sbcglobal.net 
rschmidt@bartlewells.com 
samuelk@greenlining.org 
enriqueg@greenlining.org 
pucservice@dralegal.org 
erasmussen@marinenergyauthority.org 
wendy@econinsights.com 
janreid@coastecon.com 



joyw@mid.org 
brbarkovich@earthlink.net 
garrick@jbsenergy.com 
cmkehrein@ems-ca.com 
blaising@braunlegal.com 
lmh@eslawfirm.com 
rmccann@umich.edu 
john@clfp.com 
rnevis@daycartermurphy.com 
SGM@cpuc.ca.gov 
beg@cpuc.ca.gov 
ckt@cpuc.ca.gov 
dao@cpuc.ca.gov 
dkf@cpuc.ca.gov 
dbp@cpuc.ca.gov 
dlf@cpuc.ca.gov 
dfb@cpuc.ca.gov 
ec2@cpuc.ca.gov 
kkm@cpuc.ca.gov 
nms@cpuc.ca.gov 
ram@cpuc.ca.gov 
rmp@cpuc.ca.gov 
srt@cpuc.ca.gov 
txb@cpuc.ca.gov 

fxecuted this 12th day of July 201 I. at Berkelex. California. 

Ra/iya Brumllckl 
Disability Riulits Advocates 
2001 Center St. fourth floor 
Berkeley Ca. (>4~04 
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