
> and Electric Company 

High Bill Complaint Report
omer Usage Data
Period July 23, 2011 through July 29, 2011

{Redac
{Redacted} ted}

Electric Only

-im_2 fe­
ll ta t Date End Om±i

Days Status Amount Usage A[ >
M/23/2Q11 07/23 

06/23/2011 
05/24/2011 
04/25/2011 
03/24/2011

30 $25.71 308
05/24/2011

04/25/2011

03/24/2011

02/23/2011

30 $37.55
$35.63

$420.27
$481.81

450 15
29 427 14.72
32 1467 45.84
29 1586 54.69
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

> and Electric Company 
High Bill Complaint Report 
omer Usage Data
Period July 23, 2011 through July 29, 2011 □

|{Redac| 
I ted} |{Redacted}

Electric Gas
Sftr t Date-pLEad Date-. I

07/14/2WT-*
Days fstatus I BPP Amount 1 AmounFSfca tDate 1 Endeo „ays I Status I BPP Amount I Amount I Usage

■0^414/2011

05/13/2011

04/14/2011

03/14/2011

02/11/2011

01/12/2011

12/14/2010

11/12/2010

10/13/2010

09/15/2010

08/14/2010

07/15/2010

06/15/2010

05/14/2010

04/15/2010

03/15/2010

02/12/2010

01/12/2010

12/12/2009
11/10/2009
10/13/2009
09/11/2009
08/12/2009
07/14/2009
06/15/2009
05/13/2009
04/14/2009
03/13/2009
02/11/2009
01/12/2009
12/11/2008

11/10/2008

10/13/2008

09/11/2008

08/12/2008

07/13/2008
06/13/2008
05/13/2008
04/12/2008
03/14/2008
02/12/2008

01/14/2008

12/13/2007

11/13/2007

10/15/2007

09/14/2007

08/15/2007

07/17/2007

06/25/2007

07/14. 
06/14/2011 
05/13/2011 
04/14/2011 
03/14/2011 
02/11/2011 
01/12/2011 
12/14/2010 
11/12/2010 
10/13/2010 
09/15/2010 
08/14/2010 
07/15/2010 
06/15/2010 
05/14/2010 
04/15/2010 
03/15/2010 
02/12/2010 
01/12/2010 
12/12/2009 
11/10/2009 
10/13/2009 
09/11/2009 
08/12/2009 
07/14/2009 
06/15/2009 
05/13/2009 
04/14/2009 
03/13/2009 
02/11/2009 
01/12/2009 
12/11/2008 
11/10/2008 
10/13/2008 
09/11/2008 
08/12/2008 
07/13/2008 
06/13/2008 
05/13/2008 
04/12/2008 
03/14/2008 
02/12/2008 
01/14/2008 
12/13/2007 
11/13/2007 
10/15/2007 
09/14/2007 
08/15/2007 
07/17/2007

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$72.00

$45.00

$45.00

$45.00

$45.00

$45.00

$30.98

$37.01

$34.00

$38.61

$41.70

$38.22

$62.46

$53.11

$37.38

$34.03

$34.32

$197.51

$169.08

$47.64

$42.25

$47.90

$48.05

$50.95

$80.14

$51.14

$38.87

$40.66

$35.58

$34.31

$35.16

$39.52

$33.62

$42.82

$48.25

$39.35

$50.34

$42.34

$35.94

$35.95

$32.13

$27.63

$31.99

$30.49

$35.28

$34.85

$42.50

$41.30

$44.33

$34.59

$33.92

$32.65

$33.50

$21.06

$3.50

$16.00

$16.00

$16.00

$16.00

$32.00

$32.00

$32.00

$32.00

$32.00

$32.00

$32.00

$32.00

$34.00

$34.00

$34.00

$34.00

$34.00

$10.74

$13.80

$11.77

$32.93

$38.46

$15.25

$54.28

$42.67

$18.45

$8.57

$13.68

$9.66

$9.18

$19.02

$14.78

$35.05

$52.84

$50.90

$67.74

$79.47

$25.33

$15.01

$9.71

$12.16

$8.69

$12.01

$24.96

$35.95

$56.53

$42.66

$74.76

$29.77

$20.73

$15.77

$18.87

$22.03

$21.15

$23.56

$26.77

$30.63

$45.08

$74.14

$87.63

$32.40

$14.96

$16.07

$8.75

$7.10

$2.34

23 30

"05/13/2011

04/14/2011

03/14/2011

02/11/2011

01/12/2011

12/14/2010

11/12/2010

10/13/2010

09/15/2010

08/14/2010

07/15/2010

06/15/2010

05/14/2010

04/15/2010

03/15/2010

02/8/2010

01/12/2010

12/12/2009
11/10/2009
10/13/2009
09/11/2009
08/12/2009
07/14/2009
06/15/2009
05/13/2009
04/14/2009
03/13/2009
02/11/2009
01/12/2009
12/11/2008

11/10/2008

10/13/2008

09/11/2008

08/12/2008

07/13/2008
06/13/2008
05/13/2008
04/12/2008
03/14/2008
02/12/2008

01/14/2008

12/13/2007

11/13/2007

10/15/2007

09/14/2007

08/15/2007

07/17/2007

06/25/2007

06/14/2011

05/13/2011

04/14/2011

03/14/2011

02/11/2011

01/12/2011

12/14/2010

11/12/2010

10/13/2010

09/15/2010

08/14/2010

07/15/2010

06/15/2010

05/14/2010

04/15/2010

03/15/2010

02/8/2010

01/12/2010

12/12/2009
11/10/2009
10/13/2009
09/11/2009
08/12/2009
07/14/2009
06/15/2009
05/13/2009
04/14/2009
03/13/2009
02/11/2009
01/12/2009
12/11/2008

11/10/2008

10/13/2008

09/11/2008

08/12/2008

07/13/2008
06/13/2008
05/13/2008
04/12/2008
03/14/2008
02/12/2008

01/14/2008

12/13/2007

11/13/2007

10/15/2007

09/14/2007

08/15/2007

07/17/2007

32 279 8.72 32 11 0.34

29 257 8.86 29 10 0.34

31 293 9.45 31 28 0.9

31 315 10.16 31 44 1.42

30 290 9.67 30 13 0.43

29 412 14.21 29 48 1.66

32 403 12.59 32 39 1.22

30 289 9.63 30 16 0.53

28 262 9.36 28 7 0.25

32 268 8.38 32 11 0.34

30 731 24.37 30 8 0.27

30 665 22.17 30 8 0.27

32 352 11 32 17 0.53

29 319 11 29 13 0.45

31 366 11.81 31 30 0.97

31 367 11.84 35 46 1.31

31 387 12.48 27 44 1.63

31 496 16 31 61 1.97

32 400 12.5 32 69 2.16

28 304 10.86 28 22 0.79

32 320 10 32 14 0.44

30 282 9.4 30 9 0.3

29 272 9.38 29 11 0.38

29 278 9.59 29 8 0.28

33 313 9.48 33 12 0.36

29 269 9.28 29 24 0.83

32 341 10.66 32 33 1.03

30 377 12.57 30 58 1.93

30 314 10.47 30 35 1.17

32 394 12.31 32 65 2.03

31 336 10.84 31 26 0.84

28 284 10.14 28 16 0.57

32 286 8.94 32 11 0.34

30 257 8.57 30 11 0.37

30 222 7.4 30 11 0.37

30 256 8.53 30 11 0.37

31 245 7.9 31 14 0.45

31 282 9.1 31 17 0.55

29 280 9.66 29 21 0.72

31 337 10.87 31 33 1.06

29 326 11.24 29 57 1.97

32 353 11.03 32 65 2.03

30 281 9.37 30 24 0.8

29 273 9.41 29 11 0.38

31 264 8.52 31 12 0.39

30 269 8.97 30 6 0.2

29 171 5.9 29 4 0.14

22 27 1.23 22 0 0
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