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Response - Overview

Provide an integrated emergency management model that broadens
our outreach activities to first respo">' r c

• Enhanced gas/electric all hazard emergency response plan

Build and len internal/external 1 o a m ilities

• Lin- v ' tght acco d " i it / to developing, coo'Cftom’j , ' d documenting 

public safety/awareness activities

• Establish mobile command presence

• Develop actionable public safety metric , m meas m c .ti eve 

and track
•tiveness

m

Pm\ l" fi j responders with online access to valve, station, and pipeline 

i£M meatio. * _ jghout territory (See Appendix)
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- Emergency Response Plan (ERP)

PG&E has a cc 

tospecifi- ,im c

ny emergency response plan that ^ > 

sine m' ower generation, gas and

Drellain

• Our ERP sets preparedness expectations, defines levels of emergency 

triggers, defines emergency response priorities, delegation 7 7 7 rum " d 

authority, and capabilities.

• Provide access to gas/electric lJ »j rr o respo

SB GT&S 0037283



4

Resource initi T !i .patched based upon i«.i jrmation 'Lja G mruo R

center or gas dispatch

, our GSRs are . respond „ . ' > gas, T-men are first responders
for electric inck

The first responder (once assessmc * <i i made) 

needs, if rep r i j r - ■ srvtsor or gas dispatch

communicate additional
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R - 911 calls

• Types of incidents that ro o i< _ w I! to 911 are:

- smoke/explosions,

- indications o line failure,

t\/ ''i more gas leak calls in same area, elects „ . rvice issues w T o s odor calls 

in close proximity,

stronn outside odor of gas reported frt " 

department or other t
ny personnel, fire, police

cy responder or school officials, and

' detected m subsurface structure after venting OR 

structures prior to venting
4%

readings of 4% or more in two

• Typical; ox ii ;patch or g c ' , n m ",wrakoo , m ,h t:te determination 

when to call emergency agencies, base 1 "M field input

• PG&E!s phone system does not allow us to track outbound calls, we only can 

track it ■ ..rnber of calls we receive t ts wspateh from the agencies
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- Training

!e to 1 ' j- ponderGas and electric training is av

lb h / - m a, Jr phoi e c k -[it ^ ' il _ , policeTraining is requester

agency to PG&E

; safety webs if. h , jction for 1st responders to request material, 

review material, or re < f in-person 1

Put

ng (See Appendix)

knesso , ?< e noi oni.l nu w ucipants at theTraining strer

conclusion d 3p

s: KnowSedg <J .ystem caj and in aterials/'tools that we make
a*

Weaknesses: Spotty
1st re

< of exercise oppot remises with
_ r Id employees/1stjers, and la

res pc 3

• Livermore Learning Acad' no h * , < rl electric simulation facilities for

ing - currently t i ' k Je to local fire agencieslOL O' : /ee
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suiWij. Your feedback will

materials and our program.

F'G&E has educational materials available to help 
first responders prepare for and respond to 
natural gas and electric outages, hazards and 
emergencies. These free educational resources 
can be used in conjunction with our free training 
sernsnars to help better understand potential 
natural gas and electric hazards.
Order free training materials »

I
Sign up to receive first
responder email alerts and 
info about future seminars.

Upcoming Training Seminars

PG&.E offers free seminars to educate first responders about how to 
prepare for and respond to natural gas and electric outages, hazards 
and emergencies. These seminars provide detailed information to help 
keep you and your community safe. Sign up to receive email 

about upcoming training and seminars.

Fust Responds* Woiksho|>
Workshop will cover best practices to handle utility 
specific emergencies, natural gas and electric 
infrastructure identification, and processes specific to 
responding to natural gas emergencies and hazards. 
When: Monday, September 19, 9:00 41:30 mm.
Where: PG&E Resource Management Center 
850 Stillwater Road,
West Sacramento, 95606 
'view Details 
Register

i»

ifcMail Fiist Responder Workshop 
Workshop will cover best practices to handle utility 
specific emergencies, natural gas and electric 
infrastructure identification, and processes specific to 
responding to natural gas emergencies and hazards. 
When: Tuesday, September 20, 9:00 41:30 a.rn. 
Where: PG&.E Service Center 
350 Salem Street,
Chico, CA 95926 
View Details 
Register

20
4041!
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; PG&.E is committed to working with first responders to prepare for and 
: respond to natural gas and electric outages, hazards and emergencies. 
: Below are resources that may be helpful to your department.

Twining wjrvey

Please take our brief 
survey. Your feedback will 
help us improve our 

m materials and our program. 
Take the survey

QPGSE Resources

Bewstloml I'ussf Checklist ww mi w
The checklist outlines steps to prepare for and 
safely respond to an emergency.

Outage Map
Find outages in your area. Visit the electrical 
system outage map.

Upcoming Tiaminf
ti■ i

f

: Gas Tiiarssimisskni System Map (login secfmiedl 
PG&JE's natural gas transmission system 
delivers dean natural gas to more than four 
million customers. Use our interactive map to find 
pipelines and other gas transmission system 
information in your area.

mum
2811

Upcoming First
; r workshop in

ramento

1 mma Upcoming First 
Responder workshop in 
Chico 
Register

2811External Resources

for first responders 
ty and response

Upcoming First 
Responder workshop in 
Eureka 
Register

2§11tactics for emergency situations.

Pipeline Associefioti for Pnbfk Awvtueness
fPAPAi
Safety resources for emergency officials 
including pipeline emergency response 
guidelines, videos, interactive scenarios and 
decision making walkthroughs.

"" : Eitt#r4jei#ci#s, National Asso-elation* of
m Maislsals (ftASFMt 
t innovative and comprehensive 
rn of its kind for first responders and 

pipeline industry safety personnel. The e-book 
format incorporates videos and interactive 
graphics with simulations and textbook learning 
to provide a broad representation of pipeline 
operations and tactical response options.

Dej>t. of Ti.uisspoUcitlrtii National Pipeline
tiajr§r«Mj System INPfVISi
Locate gas transmission pipelines in your 
community by zip code, county or state.
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Center
850 Stillwater Roa 
West Sacramento, 9560

|H

9:00 -11:30 a.

Where: PG&E Service Cente 
4801 Oakport Street, 
Oakland, CA 94601

Where: Humboldt County Board of 
Supervisors Chambers 
825 Fifth Street, Room 111, 
Eureka, CA 95501

vvnere: uurr energy toucan 
Center
6588 Ontare Road,
San Luis Obisi 934nK
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