“Stop SmartMeter™” Call Log Summary
for calls to
Sid Dietz and Tom Bottorff
As of. 9/29/2011

A total of 60 calls were received by Sid Dietz’s and Tom Bottorff’s offices
between 9/23 and 9/29. All calls were returned the same day as received
resulting in:

¢ 41 conversations and 19 messages

QOut of the 60 customers:
e 11 do not have a valid PG&E account

Out of the valid PG&E accounts:
e 9 customers do not have a SmartMeter™

Call back results:

¢ 19 - left voice message with call back information

e 20 - spoke with and requested removal of the SmartMeter™ and 2 were
adamant about reinstalling an analog meter

o 1-has been replaced with a digital meter (Redacted |
1 - currently has a formal CPUC complaint pending, which requests
removal of their SmartMeter™ (Customer: |Redacted |that resides
with PG&E’s Law Department (Chonda Nwamu)
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