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agnizes that its customers have been impacted by the economic downturn. As such, it has 
ed several customer-centric policies and procedures to increase enrollment in the CARE 
y 36% over to p «st 2 years.

• Averaw n mber of residential customers with active payment rn; 
current has increased by 63%; 163,000 active pay plans July 201'

• 89% of payment arrangements have been approved YTD 2011

lents from the end of 2009 to

% Disconnects by CARE/Non-CARE
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2010 - 2011
SmartMeter™ and RF/EF Complaints20 - 300
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