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PG&E recognizes that its customers have been impacted by the economic downturn. As such, it has
implemented several customer-centric policies and procedures to increase enroliment in the CARE
Program by 36% over the past 2 years.

+ Average number of residential customers with active payment arrangements from the end of 2009 to
current has increased by 63%; 163,000 active pay plans July 2011

+  89% of payment arrangements have been approved YTD 2011
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# of Escalated RF/EF Complaints
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2,076 SmartMeter™ complaints were received
28 were radio frequency or electromagnetic related

2010 - 2011
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# of Escalated SmartMeter™ Complaints



