From: Singh, Devla
Sent: 10/19/2011 10:48:33 AM

To: ssmyers@att.net (ssmyers@att.net); Lee, Diana (diana.lee@cpuc.ca.gov);
jeanne.sole@sfgov.org (jeanne.sole@sfgov.org); Klotz, Michael (Law)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=M 1Ke);
jody london_consulting@earthlink.net (jody london_consulting@earthlink.net);
SDPatrick@SempraUtilities.com (SDPatrick@SempraUtilities.com);
larry.cope@sce.com (larry.cope@sce.com); achang@efficiencycouncil.org
(achang@efficiencycouncil.org); andrew.mcallister@energycenter.org
(andrew.mcallister@energycenter.org); bfinkelstein@turn.org
(bfinkelstein@turn.org); dgilligan@naesco.org (dgilligan@naesco.org);
lettenson@nrdc.org (lettenson@nrdc.org); whb@a-klaw.com (whb@a-klaw.com);
Ipettis@calstate.edu (Ipettis@calstate.edu); andy@efficiency20.com
(andy@eftficiency20.com); michael.sachse@opower.com
(michael.sachse@opower.com); hammer_chris@hotmail.com
(hammer_chris@hotmail.com); tconlon@geopraxis.com (tconlon(@geopraxis.com);
jerryl@abag.ca.gov (jerryl@abag.ca.gov); rknight@bki.com (rknight@bki.com);
ABesa@SempraUtilities.com (ABesa@SempraUtilities.com); nlong@nrdc.org
(nlong@nrdc.org); clamasbabbini@comverge.com
(clamasbabbini@comverge.com); hankryan2003@yahoo.com
(hankryan2003@yahoo.com); john@proctoreng.com (john@proctoreng.com);
mistib@comcast.net (mistib@comecast.net); cwong@peci.org (cwong@peci.org);
andrew_meiman@newcomb.cc (andrew _meiman@newcomb.cc); Cotroneo, Eileen
(/O=PG&E/OU=Corporate/cn=Recipients/cn=EFM2); rwalther@pacbell .net
(rwalther@pacbell.net); liddell@energyattorney.com (liddell@energyattorney.com);
mgillette@enernoc.com (mgillette(@enernoc.com); wem@igc.org (wem@ige.org);
erasmussen@marinenergyauthority.org (erasmussen@marinenergyauthority.org);
blaising@braunlegal .com (blaising@braunlegal.com); maldridge@ecoact.org
(maldridge@ecoact.org); StephanieC@greenlining.org
(StephanieC@greenlining.org); charlie buck@energycenter.org
(charlie . buck@energycenter.org); samuelk@greenlining.org
(samuelk@greenlining.org); dennis.guido@staplesenergy.com
(dennis.guido@staplesenergy.com); drebello@quest-world.com (drebello@quest-
world.com); ellenavis@berkeley.edu (ellenavis@berkeley.edu); sdibble@peci.org
(sdibble@peci.org); jeffrey lyng@opower.com (jeffrey.lyng@opower.com);
adavison@energycoalition.org (adavison@energycoalition.org);
wolak@stanford.edu (wolak@stanford.edu); kat@greenforall.org
(kat@greenforall.org); mkahn@ioe.ucla.edu (mkahn@ioe.ucla.edu); Pendleton,
Jonathan (Law) (/O=PG&E/OU=Corporate/cn=Recipients/cn=J1Pc); Nwamu,
Chonda (Law) (/O=PG&E/OU=Corporate/cn=Recipients/cn=CJN3);
RegRelCPUCCases
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RegRelCPUCCases);
irene.stillings@energycenter.org (irene.stillings@energycenter.org);
atencate@rsgrp.com (atencate@rsgrp.com); Cynthiakmitchell@gmail.com
(Cynthiakmitchell@gmail.com); ashley.watkins@energycenter.org
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(ashley.watkins@energycenter.org); Jennifer.Shigekawa@sce.com
(Jennifer.Shigekawa@sce.com); puja@opower.com (puja@opower.com);
pcanessa@charter.net (pcanessa@charter.net); nes@a-klaw.com (nes@a-klaw.com);
cheryl.collart@ventura.org (cheryl.collart@ventura.org);
sschiller@efticiencycouncil.org (sschiller@efficiencycouncil.org);

Jeff. Hirsch@DOE2.com (Jeff.Hirsch@DOE2.com); mokeefe@efficiencycouncil.org
(mokeefe@efficiencycouncil.org); filings@a-klaw.com (filings@a-klaw.com);
pstoner@lgc.org (pstoner@lgc.org); JYamagata@SempraUtilities.com
(JYamagata@ SempraUtilities.com); RRubin@SempraUtilities.com
(RRubin@SempraUtilities.com); mang@turn.org (mang@turn.org);
CentralFiles@SempraUtilities.com (CentralFiles@SempraUtilities.com);
susan.munves@smgov.net (susan.munves@smgov.net); sthompson@ci.irvine.ca.us
(sthompson@ci.irvine.ca.us); Sharyn Barata@lItron.com
(Sharyn.Barata@ltron.com); Lawrie, Sandy
(/O=PG&E/OU=Corporate/cn=Recipients/cn=SLDa);
Jennifer.Barnes@Navigantconsulting.com
(Jennifer.Bares@Navigantconsulting.com); sephra.ninow@energycenter.org
(sephra.ninow(@energycenter.org); mtierney-lloyd@enernoc.com (mtierney-
lloyd@enernoc.com); cem@newsdata.com (cem@newsdata.com);
case.admin@sce.com (case.admin@sce.com); mrw(@mrwassoc.com
(mrw@mrwassoc.com); lcasentini@rsgrp.com (lcasentini@rsgrp.com); Gluzgold,
Yevgeniya (/O=PG&E/OU=Corporate/cn=Recipients/cn=YxG4);
DWTCPUCDOCKETS@dwt.com (DWTCPUCDOCKETS@dwt.com);
sue.mara@RTOadvisors.com (sue.mara@RTOadvisors.com);

PowerLegRegA ffairs@stwater.org (PowerLegRegA ffairs@sfwater.org);
tburke@sfwater.org (tburke@sfwater.org); judypau@dwt.com (judypau@dwt.com);
GHealy@semprautilities.com (GHealy@semprautilities.com);
theresa.mueller@sfgov.org (theresa.mueller@sfgov.org); rafi. hassan@sig.com
(rafi.hassan@sig.com); siobhan.foley(@energycenter.org
(siobhan.foley@energycenter.org); ckalashian@pesc.com (ckalashian@pesc.com);
marilyn@sbesc.com (marilyn@sbesc.com); cal.broomhead@sfgov.org
(cal.broomhead@sfgov.org); mluevano@globalgreen.org
(mluevano@globalgreen.org); jennifer.green@energycenter.org
(jennifer.green@energycenter.org); Alyssa.Cherry@sce.com
(Alyssa.Cherry(@sce.com); bkates@opiniondynamics.com
(bkates@opiniondynamics.com); Jazayeri@BlankRome.com
(Jazayeri@BlankRome.com); Sharp@BlankRome.com (Sharp@BlankRome.com);
nadeem sheikh@opower.com (nadeem.sheikh@opower.com);
nfeller@BlankRome.com (nfeller@BlankRome.com); Lewis@BlankRome.com
(Lewis@BlankRome.com); nehemiah@benningfieldgroup.com
(nehemiah@benningfieldgroup.com); sbccog@southbaycities.org
(sbccog@southbaycities.org); Cody.Taylor@ee.doe.gov
(Cody.Taylor@ee.doe.gov); yhunter@ca-ilg.org (yhunter@ca-ilg.org);
mhorowitz@demandresearch.net (mhorowitz@demandresearch.net);
rachel.gold@opower.com (rachel.gold@opower.com);
ann.kelly@sfgov.microsoftonline.com (ann.kelly@sfgov.microsoftonline.com);
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gary.levingston@sce.com (gary.levingston@sce.com); Josh.Alban@SClenergy.com
(Josh.Alban@SClenergy.com); skyle@nrdc.org (skyle@nrdc.org); Shapson,
Mitchell (mitchell.shapson@cpuc.ca.gov); Hardy, Katherine

(katherine hardy@cpuc.ca.gov); judi.schweitzer@post.harvard.edu
(judi.schweitzer@post.harvard.edu); nkarno@yahoo.com (nkarno@yahoo.com);
mike@calcerts.com (mike@calcerts.com); ssmyers@att.net (ssmyers@att.net);
ctaylor@enalasys.com (etaylor@enalasys.com); Imh@eslawfirm.com
(Imh@eslawfirm.com); edwardoneill@dwt.com (edwardoneill@dwt.com);
swentworth@oaklandnet.com (swentworth@oaklandnet.com);
mparsons@mwdh2o.com (mparsons@mwdh2o0.com); mharrigan(@ase.org
(mharrigan@ase.org); Cynthiakmitchell@gmail.com
(Cynthiakmitchell@gmail.com); mike.rogers@greenhomesamerica.com
(mike.rogers@greenhomesamerica.com); Woo, Shirley A (Law)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=SAWO); Paulo, Lisa
(lisa.paulo@cpuc.ca.gov); jerryl@abag.ca.gov (jerryl@abag.ca.gov); Lamming,
Jean A. (Jean.lamming@cpuc.ca.gov); dmano@enalasys.com
(dmano@enalasys.com); Lee, Diana (diana.lee@cpuc.ca.gov); rknight@bki.com
(rknight@bki.com); pcanessa@charter.net (pcanessa@charter.net);
jeanne.sole@sfgov.org (jeanne.sole@sfgov.org); mboccadoro@dolphingroup.org
(mboccadoro@dolphingroup.org); bill@jbsenergy.com (bill@jbsenergy.com);
Tagnipes, Jeorge S. (jeorge.tagnipes@cpuc.ca.gov); dale@betterbuildings.com
(dale@betterbuildings.com); Singh, Devla (devla.singh@cpuc.ca.gov);
rscott@cheers.org (rscott@cheers.org); sesco@optonline.net (sesco@optonline.net);
tadolf@bpi.org (tadolf@bpi.org); steven@moss.net (steven@moss.net);
michael@opower.com (michael@opower.com); eemblem(@3eintinc.net
(eemblem@3eintinc.net); Baker, Simon (simon.baker@cpuc.ca.gov); mlewis@ctg-
net.com (mlewis@ctg-net.com); TWhite@homeenergy.org
(TWhite@homeenergy.org); 9watts@gmail.com (9watts@gmail.com);
marcel@turn.org (marcel@turn.org); brbarkovich@earthlink.net
(brbarkovich@earthlink.net); nlong@nrdc.org (nlong@nrdc.org);
mary.tucker@sanjoseca.gov (mary.tucker(@sanjoseca.gov); rfretz@quest-world.com
(rfretz@quest-world.com); jsqueri@goodinmacbride.com
(Jsqueri@goodinmacbride.com); Franzese, Peter (peter.franzese(@cpuc.ca.gov);
keith.mccrea@sutherland.com (keith.mccrea@sutherland.com); Fogel, Cathleen A.
(cathleen.fogel@cpuc.ca.gov); sbender@energy .state.ca.us

(sbender@energy .state.ca.us); jody london_consulting@earthlink.net

(jody london_consulting@earthlink.net); jweil@aglet.org (jweil@aglet.org);
JeffreyH@hellermanus.com (JeffreyH@hellermanus.com); pwuebben@aqmd.gov
(pwuebben@aqmd.gov); tcrooks@mecr-group.com (tcrooks@mecr-group.com);
mang@turn.org (mang@turn.org); hankryan2003@yahoo.com
(hankryan2003@yahoo.com); jimflanagan4(@mac.com (jimflanagan4@mac.com);
Ungson, Chris (chris.ungson@cpuc.ca.gov); SDPatrick@SempraUtilities.com
(SDPatrick@SempraUtilities.com); Lai, Peter (peter.lai@cpuc.ca.gov);
larry.cope@sce.com (larry.cope@sce.com); andrew.mcallister@energycenter.org
(andrew.mcallister@energycenter.org); Best, Carmen (carmen.best@cpuc.ca.gov);
Clinton, Jeanne (jeanne.clinton@cpuc.ca.gov); bfinkelstein@turn.org
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Richardson, Valerie (Valerie Richardson@kema.com); Josiah Adams
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Klotz (JSalmiKlotz@neea.org); Eric Kaufmann (eric@insights4results.com); Rob
Russell (RRussell@neea.org)

Bcec:

Subject: Market Transformation Workshop Nov 7th purpose & materials

Additional Information. Included are Primary Purpose of Workshop and description of
documents.

Dear Parties, to R0911014 (specifically D10-10-033 activities); and A0807021
(specifically Resolution E-4385)

This announcement is to provide you with materials for the pending workshop
regarding Market Transformation Indicators to fulfill the Resolution (E-4385) and D (10-
10-033); please find the revised attached agenda and purpose of the workshop.
Please RSVP and direct any additional questions about the workshop to Devla Singh
devla.singh@cpuc.ca.gov

Workshop: Market Transformation Indicators, November 7%, 2011

Location: 505 Van Ness Ave, Courtyard Room

Time: 9am to 4pm

Email Attachment:

Market Transformation Indicators Workshop (November 7, 2011)
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Purpose of the Workshop: Energy Division was called upon by the Commission to oversee
and support the IOUs in vetting, and further refining an initial list of market transformation
indicators presented to parties in Appendix B of Resolution E- 4385. This workshop will be
used to frame the topic of market transformation in the CPUC regulatory context, share and
review the subset of metrics that have been identified, and discuss revisions proposed by other
stakeholders.

This workshop also meets the requirements in Decision 10-10-033 to further refine the market
transformation logic of the portfolio, develop, vet and add new indicators where gaps have
been identified, and adapt to portfolio guidance or the orientation of the next program cycle
programmatic objectives. A process for reviewing and updating metrics for the long term
should also be developed and adopted by the Commission through this evaluation plan which
will be submitted concurrently with the next portfolio applications

Background Process:

Energy Division staff and the IOUs have been working over the last month on identifying a
subset of Market Transformation Indicators from Resolution E-4385. In the course of that
process it became evident that there was a missing logic/framework for how the metrics were
defined and their relationship to long term objectives of energy efficiency. With the help of
some leading experts (Ralph Prahl and Ken Keating) and in collaboration with the IOUs we
have devised a simple framework to identify true market transformation indicators and
categorize several other important long term indicators as either long term program
performance metrics or strategic policy indicators.

In a series of meetings the IOUs and Energy Division came to consensus on the classification
of most of the metrics that were included in Resolution E-4385 Appendix B. We then focused
on refining the metrics that had been classified as “Market Transformation Metrics”; and came
close to consensus on most of them. The specific language that is used for Long Term Program
Performance Metrics and Strategic Policy Indicators did not receive as much scrutiny due to
time constraints. Energy Division had the last version of the spreadsheet and both the IOUs
and Energy Division consider the proposed metrics and their wording to DRAFT, meaning they
are subject to change based on comments from stakeholders (including IOU and Energy
Division staff).

One primary purpose of the workshop is to discuss the framework that was used to classity and
refine these metrics and “dig into the weeds” on the metrics that we currently have to meet
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obligations of Resolution E-4385). The framework also provides a context for developing and
considering new metrics concurrent with portfolio planning cycle (per D.10-10-033).
Establishing and following through on long term metrics will require both a process for
deciding the timing and responsibilities for reporting on the metrics; and data needs to track the
proposed metrics.

The documents included in this attachment (zipped folder) include DRAFT versions of:

- Agenda for the workshop scheduled for November 7 (please note modification from the
original agenda)

- “Framework of Indicators for Assessing Achievement of Long Term ELE Objectives” this
document describes the logic and framework that was used to identify the sub-set of indicators
and how they fit into the broader objectives of energy efficiency. It lays out Energy Divisions
proposal for moving forward. (Developed by Carmen Best — Energy Division with support
from Ralph Prahl)

- “Planning and Evaluating Market Transformation” is a consultant white paper that
provides some context of how MT has been applied in CA historically and how other
jurisdictions have incorporated it into their policy objectives. It also provides
recommendations for evaluating and assessing market transformation initiatives. This informs
both the method that was adopted for revising metrics and provides insights into challenges for
identifying metrics going forward. (Developed by Ralph Prahl and Ken Keating)

- “MTI-Categorization-Public Version 10-17-2011.x[s” enumerates each Market
Transformation Indicator as found in the Resolution E-4385 Appendix B. Re-classification of
the metric is identified, and edits are captured using line-out, strike-out text. The
“justification/Rationale” describes the reason for the re-classification and where applicable
proposed edits to the metric. The “remaining issues” column highlight some key issues that
were identified in the process that may present challenges for operationalizing the metric. The
contents of this worksheet will be the subject of the breakout sessions identified in the agenda.
(Developed by Energy Division and 10U staff, considered draft pending comments from all
stakeholders.)

Comments will be accepted by November 14", 2011 which is one week following the
workshop.

Devla Singh
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Policy and Planning Division
California Public Utilities Commission
505 Van Ness Ave

San Francisco,CA 94102

(415) 703-5581

devia.singh@cpuc.ca.gov
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