PACIFIC GAS AND ELECTRIC COMPANY
SmartMeter™ Technology Advisory Panel (TAP)

AGENDA FOR NOVEMBER 3, 2011 TAP MEETING
PG&E Offices, 77 Beale Street, Conference Room 303
1:30 p.m. - 3:00 p.m.

1. Smart Grid: Presentation by Kevin Dasso, PG&E’s Senior Director of Smart Grid
& Technology Integration

2. My Energy Experience: Presentation by Craig Cussimanio, PG&E’s Director of
Online Communications

3. Meter Deployment Update (as of October 24, 2011)

= 8.72 million meters in service (89.6% complete)
= 7.93 million meters (90.9% of deployed population) transitioned to
SmartMeter™ systems (i.e., billing and online tools enabled)
=  SmartMeter™ billing performance (as of September 30, 2011)
= timely: 99.93%
= estimated: 0.09%

4. Expectations for TAP
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