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SmartMeler hnoiogy Advisory Panel
My Energy Experience

Agenda

Introductions 

Deployment Schedule
My Energy

• Overview
• Pay & Manage
• My Usage
• Ways to Save
• Community

Questions
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My Energy is an upgrade of My Account
integrated web site for all customers

energy management tools based <• Custor 
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My Energy inherits online users equal to 40% ofPG&E customers
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SmartMeter™ Technology Advisory Panel 
My Energy Experience

H1 deployment Schedule

>f11 i

September 10, 2011 Non-Residential 63,000 ui

• Today 800,000 My Account users log in monthly.
• Based on the My Energy pilot population experience, monthly logins will increase 15% - 20%
• In 2012 PG&E will cut over the last 23,000 large non-residential users from Business Tools
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My Energy Features
• Updated appearance
• Flexible navigation
• Enhanced functionality
• Customized content based on location and customer type

i,
■Jlfil

Payment

8270677452-3 
View Account details

Last Payment $19.40

$10.44Current Amount Due

06/27/11Due Date
0;
“ See a 
© ptpelin I
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Welcome to ly Energy, We have changed!
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We hi consolidated most ofthe onfre tools for customers into a single application. This Q*4*" llu c|f gy
application, % Energy, replaces Business Tools and My Account and adds many newfeatures,

Because many ofthe features of Mj Energy are personalize!, please conlrni what we know about of
you.

Customer Type
Tate to

If the selection blow is not correct, please select Residential, Apteral, Business, or
Non-Residential if clicking on the appropriate choice.

ares and benefits.Ob
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We showthat you originally enrolled for your sendees in the lip Code; 8101

if four primary energy usage re elsewhere, you can update jour profile if entering another Zip Code 
m our service territory.

F

Zip Code: I

If Usagekimtlmwitaim

To establish a PG&E user account ("User Account*) and access the online account and payment 
services, you must irsf read anti accept the Inns of Use. By checking lie in below, I represent to 
PGIE that I have read the Ins of Use and ape to comply with its toms and conditions. 1 also 
understand my use of my User Account ala PGIE has made changes to the Terms of Use 
signies my acceptance of the new terms.

r I Accept the Account Terms and Conditions

Ways to Save

• Cancelc/n
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Recommended Programs and Rebates

Energy
Efficiency
Rebates

SmartAC*SmartMeter”
Benefits
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f.1 Find tips to reduce your user
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