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SmartMeter™ Technology Advisory Panel 2
My Energy Experience

Agenda

Introductions
Deployment Schedule
My Energy

« Qverview
Pay & Manage
My Usage
Ways to Save
Community

Questions
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SmartMeter™ Technology Advisory Panel
My Energy Experience

My Energy is an upgrade of My Account

* One integrated web site for all customers

« Customer online energy management tools based on smart
infrastructure

* Promotes customer cost control through conservation

Welbaone 1o

Gt Wy By S e

My Energy inherits online users equal to 40% of PG&E customers
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» Today 800,000 My Account users log in monthly.

[l increase 15% - 20%

+ In 2012 PG&E will cut over the last 23,000 large non-residential users from Business Tools
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, monthly log

ion experience

» Based on the My Energy pilot populat
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SmartMeter™ Technology Advisory Panel
My Energy Experience

My Energy Features

&

&

&

&

Updated appearance

Flexible navigation

Enhanced functionality
Customized content based on location and customer type
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® SmartMeter™ Technology Advisory Panel 7
My Energy Experience
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My Energy Experience
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SmartMeter™ Technology Advisory Panel 12
My Energy Experience

L

can make the difference and are
ensential 1o our community

Find us oo Facebook
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