From:  Zafar, Marzia
Sent: 12/28/2011 11:27:03 AM

To: Dietz, Sidney (/O=PG&E/OU=Corporate/cn=Recipients/cn=SBD4)
Cc:

Bec:

Subject: Re: customer letter

Hi there

Our consumer affairs dept normally deals with specific customer issue while my group works
to promote overall policy to community leaders and business groups.

This letter will make its way to the CAB group unless we want special treatment and then it'll
come to my group.

I'll check to see if we will respond and will let you know.
Marzia

On Dec 28, 2011, at 11:17 AM, "Dietz, Sidney" <SBD4(@pge.com> wrote:

Marzia ~-

Does your group work on the responses to these? It's questions about the studies, and
I am wondering how ya'll will respond.

I hope you are welll
yOurs,

sid

From: Dietz, Sidney

Sent: Wednesday, December 28, 2011 11:14 AM
To: Dietz, Sidney

Subject:
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