This report contains confidential customer information and is being submitted under CPUC Code Section 583.

as and Electric Company
4 High Bill Complaint Report

stomer Usage Data
iod November 12, 2011 through December 9, 2011

{Redacted} |

[Stalt Date | {Redacted; ‘i‘%‘g

Coods/2011 B/2011
08/24/2011  09/23/2011 30 08/24/2011 09/23/2011 30
07/26/2011  08/24/2011 29 07/26/2011 08/24/2011 29
06/27/2011  07/26/2011 2 06/27/2011 07/26/2011 29
05/25/2011  06/27/2011 3 05/25/2011 06/27/2011 33
04/26/2011  05/25/2011 2 04/26/2011 05/25/2011 29
03/25/2011  04/26/2011 2 03/25/2011 04/26/2011 32
02/24/2011  03/25/2011 2 02/24/2011 03/25/2011 29
01/25/2011  02/24/2011 30 01/25/2011 02/24/2011 30
12/24/2010  01/25/2011 2 12/24/2010 01/25/2011 32
11/24/2010  12/24/2010 30 11/24/2010 12/24/2010 30
10/25/2010  11/24/2010 30 10/25/2010 11/24/2010 30
09/25/2010  10/25/2010 30 09/25/2010 10/25/2010 30
08/26/2010  09/25/2010 30 08/26/2010 09/25/2010 30
07/26/2010  08/26/2010 31 07/26/2010 08/26/2010 31
06/25/2010  07/26/2010 31 06/25/2010 07/26/2010 31
05/25/2010  06/25/2010 31 05/25/2010 06/25/2010 31
04/27/2010  05/25/2010 28 04/27/2010 05/25/2010 28

[od/29/2010  04/27/2010 29 O 03/29/2010 04/27/2010 29
02/25/2010  03/29/2010 2 02/25/2010 03/29/2010 32
01/26/2010  02/25/2010 30 01/26/2010 02/25/2010 30
12/23/2009  01/26/2010 34 12/23/2009 01/26/2010 34
11/20/2009  12/23/2009 33 11/20/2009 12/23/2008 33
10/22/2009  11/20/2009 29 10/22/2009 11/20/2008 29
09/23/2008  10/22/2009 29 09/23/2009 10/22/2008 29
08/24/2009  09/23/2009 30 08/24/2009 09/23/2008 30
07/24/2009  08/24/2009 31 07/24/2009 08/24/2008 31
06/25/2009  07/24/2009 29 06/25/2009 07/24/2008 29
05/26/2008  06/25/2009 30 05/26/2009 06/25/2008 30
04/27/2009  05/26/2009 29 04/27/2009 05/26/2008 29
03/26/2009  04/27/2009 2 03/26/2009 04/27/2008 32
02/24/2009  03/26/2009 30 02/24/2009 03/26/2008 30
01/23/2009  02/24/2009 2 01/23/2009 02/24/2008 32
12/23/2008  01/23/2009 31 12/23/2008 01/23/2008 31
11/20/2008  12/23/2008 3 11/20/2008 12/23/2008 33
10/23/2008  11/20/2008 28 10/23/2008 11/20/2008 28
09/24/2008  10/23/2008 29 09/24/2008 10/23/2008 29
08/22/2008  09/24/2008 3 08/22/2008 09/24/2008 33
07/24/2008  08/22/2008 29 07/24/2008 08/22/2008 29
06/24/2008  07/24/2008 30 06/24/2008 07/24/2008 30
05/23/2008  06/24/2008 2 05/23/2008 06/24/2008 32
04/24/2008  05/23/2008 29 04/24/2008 05/23/2008 29
03/24/2008  04/24/2008 31 03/24/2008 04/24/2008 31
02/25/2008  03/24/2008 28 02/25/2008 03/24/2008 28
01/24/2008  02/25/2008 2 01/24/2008 02/25/2008 32
12/26/2007  01/24/2008 29 12/26/2007 01/24/2008 29
11/27/2007  12/26/2007 29 11/27/2007 12/26/2007 29
10/25/2007  11/27/2007 3 10/25/2007 11/27/2007 33
09/27/2007  10/25/2007 28 09/27/2007 10/25/2007 28
08/25/2007  09/27/2007 3 08/25/2007 09/27/2007 33
07/28/2007  08/25/2007 28 07/28/2007 08/25/2007 28
06/27/2007  07/28/2007 31 06/27/2007 07/28/2007 31
05/29/2007  06/27/2007 29 05/29/2007 06/27/2007 29
04/27/2007  05/29/2007 2 04/27/2007 05/29/2007 32
03/29/2007  04/27/2007 29 03/29/2007 04/27/2007 29
02/27/2007  03/29/2007 30 02/27/2007 03/29/2007 30
01/29/2007  02/27/2007 29 01/29/2007 02/27/2007 29
12/28/2006  01/29/2007 2 12/28/2006 01/29/2007 32
11/28/2006  12/28/2006 30 11/28/2006 12/28/2006 30
10/27/2006  11/28/2006 2 10/27/2006 11/28/2006 32
09/28/2006  10/27/2006 29 09/28/2006 10/27/2006 29
08/28/2006  09/28/2006 31 08/28/2006 09/28/2006 31
07/29/2006  08/28/2006 30 07/29/2006 08/28/2006 30
06/28/2006  07/29/2006 31 06/28/2006 07/29/2006 31
05/30/2006  06/28/2006 29 05/30/2006 06/28/2006 29
05/1/2006  05/30/2006 29 05/1/2006 05/30/2006 29
03/30/2006  05/1/2006 2 03/30/2006 05/1/2006 32
02/28/2006  03/30/2006 30 02/28/2006 03/30/2006 30
01/27/2006  02/28/2006 2 01/27/2006 02/28/2006 32
12/28/2005  01/27/2006 30 12/28/2005 01/27/2006 30
11/29/2005  12/28/2005 29 11/29/2005 12/28/2005 29
10/27/2005  11/29/2005 3 10/27/2005 11/29/2005 33
09/29/2005  10/27/2005 28 09/29/2005 10/27/2005 28
08/27/2005  09/29/2005 3 08/27/2005 09/29/2005 33
07/29/2005  08/27/2005 29 07/29/2005 08/27/2005 29
06/28/2005  07/29/2005 31 06/28/2005 07/29/2005 31
05/28/2005  06/28/2005 31 05/28/2005 06/28/2005 31
04/28/2005  05/28/2005 30 04/28/2005 05/28/2005 30
03/29/2005  04/28/2005 30 03/29/2005 04/28/2005 30
02/28/2005  03/29/2005 29 02/28/2005 03/29/2005 29
01/28/2005  02/28/2005 31 01/28/2005 02/28/2005 31
12/28/2004  01/28/2005 31 12/28/2004 01/28/2005 31
11/29/2004  12/28/2004 29 11/29/2004 12/28/2004 29
10/27/2004  11/29/2004 3 10/27/2004 11/29/2004 33
09/28/2004  10/27/2004 29 09/28/2004 10/27/2004 29
08/27/2004  09/28/2004 2 08/27/2004 09/28/2004 32
07/29/2004  08/27/2004 29 07/29/2004 08/27/2004 29
06/29/2004  07/29/2004 30 06/29/2004 07/29/2004 30
05/28/2004  06/29/2004 2 05/28/2004 06/29/2004 32
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04/29/2004 _ 05/28/2004 29 04/29/2004 05/28/2004 29 |
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

as and Electric Company
4 High Bill Complaint Report

stomer Usage Data
iod November 12, 2011 through December 9, 2011

{Redacted}

09/9/2011
08/10/2011
07/12/2011
06/10/2011
05/11/2011
04/11/2011
03/11/2011

02/9/2011
01/10/2011
12/10/2010

11/9/2010
10/11/2010
09/10/2010
08/10/2010
07/12/2010
06/10/2010
05/11/2010

Cod/12/2010
03/11/2010

02/9/2010

01/8/2010

12/9/2009

11/6/2009

10/8/2009

09/9/2009
08/10/2009
07/10/2009
06/10/2009
05/11/2009
04/10/2009
03/11/2009
03/11/2009

02/9/2009

01/8/2009

12/9/2008

11/6/2008

10/8/2008

09/9/2008

08/8/2008
07/10/2008
06/10/2008

05/8/2008

04/8/2008
03/11/2008
02/7/2008
01/9/2008
12/11/2007

11/9/2007
10/11/2007
09/12/2007
08/11/2007
07/13/2007
06/12/2007
05/14/2007
04/12/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/13/2006
03/15/2006
02/13/2006
01/12/2006
12/14/2005
11/14/2005
10/13/2005
09/14/2005
08/12/2005
07/15/2005
06/14/2005
05/13/2005
04/13/2005
03/15/2005
02/11/2005
01/12/2005
12/14/2004
11/12/2004
10/13/2004
09/14/2004
08/13/2004
07/15/2004

10/10/2011
09/9/2011
08/10/2011
07/12/2011
06/10/2011
05/11/2011
04/11/2011
03/11/2011
02/9/2011
01/10/2011
12/10/2010
11/9/2010
10/11/2010
09/10/2010
08/10/2010
07/12/2010
06/10/2010
05/11/2010
04/12/2010
03/11/2010
02/9/2010
01/8/2010
12/9/2009
11/6/2009
10/8/2009
09/9/2009
08/10/2009
07/10/2009
06/10/2009
05/11/2009
04/10/2009
04/10/2009
03/11/2009
02/9/2009
01/8/2009
12/9/2008
11/6/2008
10/8/2008
09/9/2008
08/8/2008
07/10/2008
06/10/2008
05/8/2008
04/8/2008
03/11/2008
02/7/2008
01/9/2008
12/11/2007
11/9/2007
10/11/2007
09/12/2007
08/11/2007
07/13/2007
06/12/2007
05/14/2007
04/12/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/13/2006
03/15/2006
02/13/2006
01/12/2006
12/14/2005
11/14/2005
10/13/2005
09/14/2005
08/12/2005
07/15/2005
06/14/2005
05/13/2005
04/13/2005
03/15/2005
02/11/2005
01/12/2005
12/14/2004
11/12/2004
10/13/2004
09/14/2004
08/13/2004

d}

Electric

TDays | Status [ Amount [ Usage |
L]

31
30 Rebilled
30 Canceled
30
32
30
33
29
29
32
29
30
33
30
28
33
29
29
32
29
29
32
29
31
29
32
29
30
32
30
32
29
29
30
31
30
30
32
29
30
32
29
30
32
29
33
28
31
32
30
29
32
30
29
32
30
29
32
29

08/10/2011
07/12/2011
06/9/2011
05/11/2011
04/12/2011
03/11/2011
02/9/2011
01/10/2011
12/10/2010
11/9/2010
10/11/2010
09/10/2010
08/10/2010
07/12/2010
06/10/2010
05/11/2010
04/12/2010
03/11/2010
02/9/2010
01/8/2010
12/9/2009
11/6/2009
10/8/2009
09/9/2009
08/10/2009
07/10/2009
06/10/2009
05/11/2009
04/10/2009
03/11/2009
02/9/2009
01/8/2009
12/9/2008
11/6/2008
10/8/2008
09/9/2008
08/8/2008
07/10/2008
06/10/2008
05/8/2008
04/8/2008
03/11/2008
02/7/2008
01/9/2008
12/11/2007
11/9/2007
10/11/2007
10/11/2007
09/12/2007
08/11/2007
07/13/2007
06/12/2007
05/14/2007
04/12/2007
03/14/2007
02/12/2007
01/11/2007
12/12/2006
11/10/2006
10/12/2006
09/13/2006
08/14/2006
07/14/2006
06/14/2006
05/15/2006
04/13/2006
03/15/2006
02/13/2006
01/12/2006
12/14/2005
11/14/2005
10/13/2005
09/14/2005
08/12/2005
07/15/2005
06/14/2005
05/13/2005
04/13/2005
03/15/2005
02/11/2005
01/12/2005
12/14/2004
11/12/2004
10/13/2004
09/14/2004
08/13/2004
07/15/2004

tDate [ End Date ]

Gas
ateTDays | Status [ Amount [Usage [ADUL

117826t L]
10/11/2011 33
09/8/2011 29
08/10/2011 29
07/12/2011 33
06/9/2011 29
05/11/2011 29
04/12/2011 32
03/11/2011 30
02/9/2011 30
01/10/2011 31
12/10/2010 31
11/9/2010 29
10/11/2010 31
09/10/2010 31
08/10/2010 29
07/12/2010 32
06/10/2010 30
05/11/2010 29
04/12/2010 32
03/11/2010 30
02/9/2010 32
01/8/2010 30
12/9/2009 33
11/6/2009 29
10/8/2009 29
09/9/2009 30
08/10/2009 31
07/10/2009 30
06/10/2009 30
05/11/2009 31
04/10/2009 30
03/11/2009 30
02/9/2009 32
01/8/2009 30
12/9/2008 33
11/6/2008 29
10/8/2008 29
09/9/2008 32
08/8/2008 29
07/10/2008 30
06/10/2008 33
05/8/2008 30
04/8/2008 28
03/11/2008 33
02/7/2008 29
01/9/2008 29
12/11/2007 32
11/9/2007 29 Rebilled
11/9/2007 29 Canceled
10/11/2007 29
09/12/2007 32
08/11/2007 29
07/13/2007 31
06/12/2007 29
05/14/2007 32
04/12/2007 29
03/14/2007 30
02/12/2007 32
01/11/2007 30
12/12/2006 32
11/10/2006 29
10/12/2006 29
09/13/2006 30
08/14/2006 31
07/14/2006 30
06/14/2006 30
05/15/2006 32
04/13/2006 29
03/15/2006 30
02/13/2006 32
01/12/2006 29
12/14/2005 30
11/14/2005 32
10/13/2005 29
09/14/2005 33
08/12/2005 28
07/15/2005 31
06/14/2005 32
05/13/2005 30
04/13/2005 29
03/15/2005 32
02/11/2005 30
01/12/2005 29
12/14/2004 32
11/12/2004 30
10/13/2004 29
09/14/2004 32
08/13/2004 29

SB GT&S 0824923



06/15/2004  07/15/2004 30 06/15/2004 07/15/2004 30
05/13/2004  06/15/2004 33 05/13/2004 06/15/2004 33
04/14/2004  05/13/2004 29 04/14/2004 05/13/2004 29

SB GT&S 0824924



