
This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

Nature of IssueNo Call Date Customer Name Account Service City Core Process Status
{Redacted}10/5/111 /Villits Wellington Installer Under Investigation Open

10/7/112 Ban Francisco Wellington Installer Under Investigation Open
10/13/113 Ban Francisco Wellington Installer Under Investigation Open
10/14/114 Dublin Inquiry Regarding Appliances Affected Under Investigation Open
10/18/115 .akeport Wellington Installer Under Investigation Open
10/23/116 Santa Cruz Power Interruption Under Investigation Open
10/24/117 Santa Clara Meter Clearance Under Investigation Open
10/24/118 \ptos Wellington Installer Under Investigation Open
10/25/119 /Vatsonville Power Interruption Under Investigation Open
10/25/1110 Santa Cruz Meter Clearance Under Investigation Open
10/26/1111 Santa Clara Inquiry Regarding Appliances Affected Under Investigation Open
10/29/1112 Salinas Power Interruption Under Investigation Open
10/31/1113 Ban Francisco Wellington Installer Under Investigation Open
11/3/1114 Santa Cruz Meter Clearance Under Investigation Open
11/3/1115 Oakland Power Interruption Under Investigation Open
11/3/1116 \romas Wellington Installer Under Investigation Open
11/3/1117 Santa Clara Inquiry Regarding Appliances Affected Under Investigation Open
11/7/1118 Sebastopol Wellington Installer Under Investigation Open
11/8/1119 Oakland Meter Clearance Under Investigation Open
11/9/1120 /allejo Meter Clearance Under Investigation Open

11/12/1121 Ban Francisco Wellington Installer Under Investigation Open
11/12/1122 Ban Francisco Wellington Installer Under Investigation Open
11/12/1123 Ban Francisco Wellington Installer Under Investigation Open
11/14/1124 Ban Francisco Wellington Installer Under Investigation Open
11/14/1125 Vlountain View Power Interruption Under Investigation Open
11/15/1126 \nderson Wellington Installer Under Investigation Open
11/16/1127 Ban Jose Scheduling Problems Under Investigation Open
11/18/1128 \/lountain View Meter / Module Equipment (Mfg.) Under Investigation Open
11/18/1129 Santa Clara Wellington Installer Under Investigation Open
11/21/1130 \/loraga Wellington Installer Under Investigation Open
11/21/1131 Sunnyvale Meter / Module Equipment (Mfg.) Under Investigation Open
11/23/1132 Jnion City Power Interruption Under Investigation Open
11/23/1133 San Jose Scheduling Problems Under Investigation Open
11/23/1134 -remont Potential Wellington Claim Under Investigation Open
11/23/1135 rremont Power Interruption Under Investigation Open
11/25/1136 Occidental Scheduling Problems Other Closed
11/28/1137 <entfield Scheduling Problems Other Closed
11/28/1138 \romas Scheduling Problems Under Investigation Open
11/28/1139 \/lonterey Wellington Installer Under Investigation Open
11/29/1140 Ban Francisco Potential Wellington Claim Under Investigation Open
11/29/1141 \tascadero Claims - Appliances Under Investigation Open
11/30/1142 3ismo Beach Wellington Installer Under Investigation Open
11/30/1143 Bcotts Valley Meter Clearance Under Investigation Open
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 — For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of Issue Status
11/30/1144 Sunnyvale Power Interruption Under Investigation Open
12/1/1145 d Cerrito Meter Clearance Under Investigation Open
12/1/1146 Salinas Scheduling Problems Under Investigation Open
12/2/1147 Redding Claims - Appliances Under Investigation Open
12/2/1148 3yron Claims - Appliances Under Investigation Open
12/2/11 Closed49 San Francisco Scheduling Problems Other
12/5/1150 Soloma Claims - Appliances Under Investigation Open
12/5/1151 Saratoga Power Interruption Under Investigation Open
12/7/1152 Ban Francisco Wellington Installer Under Investigation Open
12/7/11 Closed53 Ban Rafael Power Interruption Other
12/7/1154 .os Osos Wellington Installer Under Investigation Open
12/9/1155 3erkeley Potential Wellington Claim Under Investigation Open
12/9/1156 Ban Francisco Wellington Installer Under Investigation Open

12/10/11 
12/10/11 
12/10/11

57 Customer Denies Access No Reason Provided Closednverness
58 Santa Cruz Power Interruption Under Investigation Open

Closed59 \tascadero Customer wants Smartmeter RemovetMedical/RF Concerns
12/10/1160 slapa Customer Denies Access Privacy Concerns Closed
12/10/1161 3oint Arena Customer Denies Access No Reason Provided Closed
12/10/1162 Rocklin Customer Denies Access No Reason Provided Closed
12/10/11 
12/10/11 
12/10/11

63 /Villits Customer Denies Access RF/EMF Concerns Closed
Closed64 Mbion Customer Denies Access No Reason Provided

65 \rroyo Grande Wellington Installer Under Investigation Open
12/10/1166 San Francisco Customer Denies Access No Reason Provided Closed
12/11/1167 slapa Customer Denies Access No Reason Provided Closed
12/11/1168 3rookdale Customer wants Smartmeter Removet No Reason Provided Closed
12/12/1169 Vlill Valley Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

70 rairfax Customer Denies Access No Reason Provided Closed
Closed71 \rroyo Grande Customer Denies Access RF/EMF Concerns

12/12/1172 Ban Francisco Customer Denies Access No Reason Provided Closed
12/12/1173 Ban Jose Wellington Installer Under Investigation Open
12/12/1174 /allejo Customer Denies Access No Reason Provided Closed
12/12/1175 San Francisco Customer Denies Access No Reason Provided Closed
12/12/11 
12/12/11 
12/12/11

76 fiburon Customer Denies Access Closed
Wants to participate in Opt Out Closed

Closed

No Reason Provided
77 3akersfield Customer wants Smartmeter Removet
78 slapa Customer Denies Access Accuracy of Meter

12/12/1179 Tracy Customer Denies Access No Reason Provided Closed
12/12/1180 .os Osos Customer Denies Access Concerns from Media Reports Closed
12/12/1181 Salinas Customer Denies Access No Reason Provided Closed
12/12/1182 3akersfield Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

83 Silroy Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed84 -airfax Customer Denies Access No Reason Provided

12/12/1185 rort Bragg Customer Denies Access Accuracy of Meter Closed
12/12/1186 Jkiah Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 — For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of Issue Status
12/12/11 
12/12/11 
12/12/11

87 Dakland Customer Denies Access Closed 
Closed

Wants to participate in Opt Out Closed

No Reason Provided
88 slapa Customer Denies Access RF/EMF Concerns
89 3ebble Beach Customer wants Smartmeter Removet

12/12/1190 slovato Meter / Module Equipment (Mfg.) Meter/Module Equipment Closed
12/12/1191 Ban Francisco Customer Denies Access No Reason Provided Closed
12/12/1192 Santa Cruz Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/1193 Richmond Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

94 \rroyo Grande Customer Denies Access No Reason Provided Closed
Closed95 San Luis Obispo Customer Denies Access No Reason Provided

12/12/1196 Hollister Claims - Appliances Under Investigation Open
12/12/1197 Peasant Hill Customer Denies Access No Reason Provided Closed
12/12/1198 /allejo Customer Denies Access No Reason Provided Closed
12/12/1199 slapa Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11 
12/12/11

100 Santa Rosa Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed 
Closed

101 relton Customer Denies Access RF/EMF Concerns
102 Ban Francisco Customer Denies Access RF/EMF Concerns

12/13/11103 Ban Francisco Customer Denies Access No Reason Provided Closed
12/13/11104 Morgan Hill Customer Denies Access No Reason Provided Closed
12/13/11105 /allejo Customer Denies Access Concerns from Media Reports Closed
12/13/11 
12/13/11 
12/13/11

106 \ptos Customer Denies Access No Reason Provided Closed
Closed
Closed

107 Boquel Customer Denies Access No Reason Provided
108 San Leandro Customer Denies Access No Reason Provided

12/13/11109 Dambria Customer Denies Access RF/EMF Concerns Closed
12/13/11110 San Anselmo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11111 Son cord Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11112 Ban Francisco Customer Denies Access RF/EMF Concerns Closed
12/13/11 
12/13/11

113 Salinas Customer Denies Access No Reason Provided Closed
Closed114 Sampbell Customer Denies Access No Reason Provided

12/13/11115 Dupertino Customer Denies Access No Reason Provided Closed
12/13/11116 \romas Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11117 Sambria Customer Denies Access RF/EMF Concerns Closed
12/13/11118 slapa Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11 
12/13/11

119 Ban Francisco Customer Denies Access No Reason Provided Closed
Closed
Closed

120 Danville Customer Denies Access RF/EMF Concerns
121 Sarberville Customer Denies Access No Reason Provided

12/13/11122 Santa Cruz Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11123 Sunnyvale Customer Denies Access No Reason Provided Closed
12/13/11124 \ptos Customer Denies Access No Reason Provided Closed
12/13/11125 Dupertino Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11

126 3erkeley Customer Denies Access No Reason Provided Closed
Closed127 3en Lomond Customer Denies Access No Reason Provided

12/13/11128 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11129 Dakland Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of issue Status
12/13/11 
12/13/11 
12/13/11

130 .os Osos Customer Denies Access No Reason Provided Closed
Closed
Closed

131 relton Customer Denies Access No Reason Provided
132 Supertino Customer Denies Access No Reason Provided

12/13/11133 Soquel Customer Denies Access No Reason Provided Closed
12/13/11134 Soquel Customer Denies Access No Reason Provided Closed
12/13/11135 \rroyo Grande Customer Denies Access No Reason Provided Closed
12/13/11136 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11

137 fountain View Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed138 San Jose Customer Denies Access No Reason Provided

12/13/11139 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11140 Sambria Customer Denies Access Accuracy of Meter Closed
12/13/11141 /allejo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11142 Oakland Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11 
12/14/11

143 Salinas Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed

Wants to participate in Opt Out Closed
144 San Francisco Customer Denies Access No Reason Provided
145 San Anselmo Customer wants Smartmeter Removet

12/14/11146 Salinas Customer Denies Access No Reason Provided Closed
12/14/11147 /ountville Customer Denies Access Other Closed
12/14/11148 Slearlake Customer wants Smartmeter RemovetAccuracy of Meter Closed
12/14/11 
12/14/11 
12/14/11

149 San Francisco Customer Denies Access Closed
Wants to participate in Opt Out Closed
Wants to participate in Opt Out Closed

No Reason Provided
150 \/lerced Customer wants Smartmeter Removet
151 San Francisco Customer wants Smartmeter Removet

12/14/11152 rort Bragg Customer Denies Access Accuracy of Meter Closed
12/14/11153 San Jose Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11154 Mameda Customer Denies Access No Reason Provided Closed
12/14/11155 /allejo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11

156 Santa Cruz Customer Denies Access No Reason Provided Closed
Closed157 Taylorsville Customer Denies Access RF/EMF Concerns

12/14/11158 Vlendocino Customer Denies Access No Reason Provided Closed
12/14/11159 -elton Customer Denies Access No Reason Provided Closed
12/14/11160 rremont Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11161 Ban Francisco Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11 
12/14/11

162 \nderson Customer Denies Access No Reason Provided Closed
163 .os Osos Wellington Installer Under Investigation Open

Closed164 Redding Customer wants Smartmeter Removet No Reason Provided
12/14/11165 3en Lomond Customer Denies Access RF/EMF Concerns Closed
12/14/11166 Dakland Wellington Installer Under Investigation Open
12/14/11167 Bhico Customer Denies Access No Reason Provided Closed
12/14/11168 Sebastopol Customer Denies Access RF/EMF Concerns Closed
12/14/11 
12/14/11

169 Sastro Valley Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed170 Stockton Customer wants Smartmeter RemovetWants to participate in Opt Out

12/14/11171 \ptos Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11172 Ban Francisco Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

Service City Core ProcessNo Call Date Customer Name Account Nature of Issue Status
Closed
Closed

12/14/11 
12/14/11 
12/14/11

173 3lacerville Customer Denies Access No Reason Provided
174 Santa Cruz Customer Denies Access RF/EMF Concerns
175 San Francisco Customer Denies Access Under Investigation Open

12/14/11176 \ptos Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11177 Half Moon Bay Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11178 San Francisco Customer Denies Access Customer Opts for Solar Power Closed
12/14/11179 3atterson Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11

180 relton Customer Denies Access Closed
Wants to participate in Opt Out Closed
No Reason Provided

181 \ptos Customer wants Smartmeter Removet
12/14/11182 Vlonterey Customer Denies Access No Reason Provided Closed
12/14/11183 sievada City Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11184 \/lorro Bay Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11185 San Luis Obispo Customer Denies Access Medical Concerns Closed
12/15/11 
12/15/11 
12/15/11

186 Mameda Customer wants Smartmeter Removet Under Investigation Open
187 Rescue Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
188 Redding Wellington Installer Under Investigation Open

12/15/11189 Bottonwood Customer Denies Access No Reason Provided Closed
12/15/11190 Ban Jose Customer Denies Access No Reason Provided Closed
12/15/11191 Ban Francisco Wellington Installer Under Investigation Open
12/15/11 
12/15/11 
12/15/11

192 Baint Helena Customer Denies Access No Reason Provided Closed
193 Ban Ramon Customer Denies Access No Reason Provided Closed

Closed194 Ban Jose Customer Denies Access No Reason Provided
12/15/11195 Ban Jose Customer Denies Access No Reason Provided Closed
12/15/11196 Ban Francisco Customer Denies Access No Reason Provided Closed
12/15/11197 /allejo Inguiry Regarding Appliances Affected Under Investigation Open
12/15/11198 Jvermore Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11 
12/15/11

199 rortuna Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Wants to participate in Opt Out Closed200 Ban Rafael Customer wants Smartmeter Removet

12/15/11201 3ittsburg Customer wants Smartmeter Removet No Reason Provided Closed
12/15/11202 slapa Customer Denies Access No Reason Provided Closed
12/15/11203 3oulder Creek Scheduling Problems Under Investigation Open
12/15/11204 rort Bragg Wellington Installer Under Investigation Open
12/15/11 
12/15/11 
12/15/11

205 Ban Francisco Customer Denies Access No Reason Provided Closed
206 Ban Francisco Customer Denies Access Closed

Wants to participate in Opt Out Closed
No Reason Provided

207 3akersfield Customer wants Smartmeter Removet
12/15/11208 Baint Helena Customer Denies Access No Reason Provided Closed
12/15/11209 /Vatsonville Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11210 3enicia Customer Denies Access No Reason Provided Closed
12/15/11211 Sunnyvale Customer Denies Access No Reason Provided Closed
12/15/11 
12/15/11

212 rremont Meter Clearance Under Investigation Open
Closed213 siovato Customer wants Smartmeter RemovetWants to participate in Opt Out

12/15/11214 Salinas Customer Denies Access No Reason Provided Closed
12/15/11215 San Francisco Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

Nature of IssueNo Call Date Customer Name Account Service City Core Process Status
12/15/11 
12/15/11 
12/15/11

216 Ban Francisco Wellington Installer Open
Wants to participate in Opt Out Closed
Wants to participate in Opt Out Closed

Under Investigation
217 \ptos Customer wants Smartmeter Removet
218 Santa Cruz Customer wants Smartmeter Removet

12/15/11219 \/lonterey Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11220 Shingletown Customer Denies Access No Reason Provided Closed
12/15/11221 =ureka Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11222 Oakland Power Interruption Complete Power Outage Closed
12/15/11 
12/15/11

223 San Francisco Customer Denies Access Medical Concerns Closed
Closed224 Ban Francisco Customer Denies Access Medical Concerns

12/15/11225 Ban Francisco Customer Denies Access Medical Concerns Closed
12/16/11226 San Francisco Customer Denies Access RF/EMF Concerns Closed
12/16/11227 .os Osos Customer Denies Access RF/EMF Concerns Closed
12/16/11228 San Jose Customer Denies Access No Reason Provided Closed
12/16/11 
12/16/11 
12/16/11

229 Peasant Hill Customer Denies Access No Reason Provided Closed
Closed
Closed

230 San Francisco Customer Denies Access No Reason Provided
231 Tracy Customer Denies Access No Reason Provided

12/16/11232 rairfax Customer Denies Access No Reason Provided Closed
12/16/11233 \ntioch Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/16/11234 Mbany Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/16/11 
12/16/11 
12/16/11

235 3ismo Beach Customer Denies Access Closed
Wants to participate in Opt Out Closed

Closed

No Reason Provided
236 Ban Mateo Customer wants Smartmeter Removet
237 3alo Cedro Customer Denies Access Accuracy of Meter

12/16/11238 Ban Francisco Customer Denies Access No Reason Provided Closed
12/16/11239 \romas Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/16/11240 Hercules Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/16/11241 Ban Francisco Customer Denies Access No Reason Provided Closed
12/16/11 
12/16/11

242 Ban Francisco Customer Denies Access No Reason Provided Closed
Closed243 Tiburon Customer Denies Access No Reason Provided

12/16/11244 Dceano Customer Denies Access No Reason Provided Closed
12/16/11245 Ban Jose Customer Denies Access No Reason Provided Closed
12/16/11246 Ban Francisco Customer Denies Access Other Closed
12/16/11247 Ban Francisco Wellington Installer Under Investigation Open
12/16/11 
12/16/11 
12/16/11

248 Sarberville Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
249 Barmel Customer Denies Access No Reason Provided Closed

Closed250 3oulder Creek Customer wants Smartmeter RemovetWants to participate in Opt Out
12/16/11251 3an Francisco Wellington Installer Under Investigation Open
12/16/11252 3an Jose Customer Denies Access No Reason Provided Closed
12/16/11253 rort Bragg Customer Denies Access No Reason Provided Closed
12/16/11254 3an Francisco Customer Denies Access No Reason Provided Closed
12/16/11 
12/16/11

255 Ban Francisco Customer Denies Access Closed
Wants to participate in Opt Out Closed
No Reason Provided

256 /Villits Customer wants Smartmeter Removet
12/16/11257 Shingletown Wellington Installer Under Investigation Open
12/16/11 Closed258 3acific Grove Customer Denies Access No Reason Provided
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Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of Issue Status
12/16/11 
12/16/11 
12/16/11

259 3acific Grove Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed

Wants to participate in Opt Out Closed
260 Ban Francisco Customer Denies Access No Reason Provided
261 Bhico Customer wants Smartmeter Removet

12/16/11262 Ban Francisco Customer Denies Access No Reason Provided Closed
12/16/11263 /Vatsonville Customer Denies Access No Reason Provided Closed
12/16/11264 Oakland Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/16/11265 Ban Francisco Customer Denies Access No Reason Provided Closed
12/16/11266 Srover Beach Wellington Installer Under Investigation Open

Open Issues on Last Report 
Open Issues Closed Since the Last Report 
New Issues Since the Last Report 
New Issues Closed Since the Last Report 
New Issues Open

56
4

210
191
19
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

Nature of IssueNo Call Date Customer Name Account Service City Core Process Status
{Redacted}10/5/111 /Villits Wellington Installer Under Investigation Open

10/7/112 Ban Francisco Wellington Installer Under Investigation Open
10/13/113 Ban Francisco Wellington Installer Under Investigation Open
10/14/114 Dublin Inquiry Regarding Appliances Affected Under Investigation Open
10/18/115 .akeport Wellington Installer Under Investigation Open
10/23/116 Santa Cruz Power Interruption Under Investigation Open
10/24/117 Santa Clara Meter Clearance Under Investigation Open
10/24/118 \ptos Wellington Installer Under Investigation Open
10/25/119 /Vatsonville Power Interruption Under Investigation Open
10/25/1110 Santa Cruz Meter Clearance Under Investigation Open
10/26/1111 Santa Clara Inquiry Regarding Appliances Affected Under Investigation Open
10/29/1112 Salinas Power Interruption Under Investigation Open
10/31/1113 Ban Francisco Wellington Installer Under Investigation Open
11/3/1114 Santa Cruz Meter Clearance Under Investigation Open
11/3/1115 Oakland Power Interruption Under Investigation Open
11/3/1116 \romas Wellington Installer Under Investigation Open
11/3/1117 Santa Clara Inquiry Regarding Appliances Affected Under Investigation Open
11/7/1118 Sebastopol Wellington Installer Under Investigation Open
11/8/1119 Oakland Meter Clearance Under Investigation Open
11/9/1120 /allejo Meter Clearance Under Investigation Open

11/12/1121 Ban Francisco Wellington Installer Under Investigation Open
11/12/1122 Ban Francisco Wellington Installer Under Investigation Open
11/12/1123 Ban Francisco Wellington Installer Under Investigation Open
11/14/1124 Ban Francisco Wellington Installer Under Investigation Open
11/14/1125 Vlountain View Power Interruption Under Investigation Open
11/15/1126 \nderson Wellington Installer Under Investigation Open
11/16/1127 Ban Jose Scheduling Problems Under Investigation Open
11/18/1128 \/lountain View Meter / Module Equipment (Mfg.) Under Investigation Open
11/18/1129 Santa Clara Wellington Installer Under Investigation Open
11/21/1130 \/loraga Wellington Installer Under Investigation Open
11/21/1131 Sunnyvale Meter / Module Equipment (Mfg.) Under Investigation Open
11/23/1132 Jnion City Power Interruption Under Investigation Open
11/23/1133 San Jose Scheduling Problems Under Investigation Open
11/23/1134 -remont Potential Wellington Claim Under Investigation Open
11/23/1135 rremont Power Interruption Under Investigation Open
11/25/1136 Occidental Scheduling Problems Other Closed
11/28/1137 <entfield Scheduling Problems Other Closed
11/28/1138 \romas Scheduling Problems Under Investigation Open
11/28/1139 \/lonterey Wellington Installer Under Investigation Open
11/29/1140 Ban Francisco Potential Wellington Claim Under Investigation Open
11/29/1141 \tascadero Claims - Appliances Under Investigation Open
11/30/1142 3ismo Beach Wellington Installer Under Investigation Open
11/30/1143 Bcotts Valley Meter Clearance Under Investigation Open
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Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 — For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of Issue Status
11/30/1144 Sunnyvale Power Interruption Under Investigation Open
12/1/1145 d Cerrito Meter Clearance Under Investigation Open
12/1/1146 Salinas Scheduling Problems Under Investigation Open
12/2/1147 Redding Claims - Appliances Under Investigation Open
12/2/1148 3yron Claims - Appliances Under Investigation Open
12/2/11 Closed49 San Francisco Scheduling Problems Other
12/5/1150 Soloma Claims - Appliances Under Investigation Open
12/5/1151 Saratoga Power Interruption Under Investigation Open
12/7/1152 Ban Francisco Wellington Installer Under Investigation Open
12/7/11 Closed53 Ban Rafael Power Interruption Other
12/7/1154 .os Osos Wellington Installer Under Investigation Open
12/9/1155 3erkeley Potential Wellington Claim Under Investigation Open
12/9/1156 Ban Francisco Wellington Installer Under Investigation Open

12/10/11 
12/10/11 
12/10/11

57 Customer Denies Access No Reason Provided Closednverness
58 Santa Cruz Power Interruption Under Investigation Open

Closed59 \tascadero Customer wants Smartmeter RemovetMedical/RF Concerns
12/10/1160 slapa Customer Denies Access Privacy Concerns Closed
12/10/1161 3oint Arena Customer Denies Access No Reason Provided Closed
12/10/1162 Rocklin Customer Denies Access No Reason Provided Closed
12/10/11 
12/10/11 
12/10/11

63 /Villits Customer Denies Access RF/EMF Concerns Closed
Closed64 Mbion Customer Denies Access No Reason Provided

65 \rroyo Grande Wellington Installer Under Investigation Open
12/10/1166 San Francisco Customer Denies Access No Reason Provided Closed
12/11/1167 slapa Customer Denies Access No Reason Provided Closed
12/11/1168 3rookdale Customer wants Smartmeter Removet No Reason Provided Closed
12/12/1169 Vlill Valley Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

70 rairfax Customer Denies Access No Reason Provided Closed
Closed71 \rroyo Grande Customer Denies Access RF/EMF Concerns

12/12/1172 Ban Francisco Customer Denies Access No Reason Provided Closed
12/12/1173 Ban Jose Wellington Installer Under Investigation Open
12/12/1174 /allejo Customer Denies Access No Reason Provided Closed
12/12/1175 San Francisco Customer Denies Access No Reason Provided Closed
12/12/11 
12/12/11 
12/12/11

76 fiburon Customer Denies Access Closed
Wants to participate in Opt Out Closed

Closed

No Reason Provided
77 3akersfield Customer wants Smartmeter Removet
78 slapa Customer Denies Access Accuracy of Meter

12/12/1179 Tracy Customer Denies Access No Reason Provided Closed
12/12/1180 .os Osos Customer Denies Access Concerns from Media Reports Closed
12/12/1181 Salinas Customer Denies Access No Reason Provided Closed
12/12/1182 3akersfield Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

83 Silroy Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed84 -airfax Customer Denies Access No Reason Provided

12/12/1185 rort Bragg Customer Denies Access Accuracy of Meter Closed
12/12/1186 Jkiah Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 — For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of Issue Status
12/12/11 
12/12/11 
12/12/11

87 Dakland Customer Denies Access Closed 
Closed

Wants to participate in Opt Out Closed

No Reason Provided
88 slapa Customer Denies Access RF/EMF Concerns
89 3ebble Beach Customer wants Smartmeter Removet

12/12/1190 slovato Meter / Module Equipment (Mfg.) Meter/Module Equipment Closed
12/12/1191 Ban Francisco Customer Denies Access No Reason Provided Closed
12/12/1192 Santa Cruz Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/1193 Richmond Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11

94 \rroyo Grande Customer Denies Access No Reason Provided Closed
Closed95 San Luis Obispo Customer Denies Access No Reason Provided

12/12/1196 Hollister Claims - Appliances Under Investigation Open
12/12/1197 Peasant Hill Customer Denies Access No Reason Provided Closed
12/12/1198 /allejo Customer Denies Access No Reason Provided Closed
12/12/1199 slapa Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/12/11 
12/12/11 
12/12/11

100 Santa Rosa Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed 
Closed

101 relton Customer Denies Access RF/EMF Concerns
102 Ban Francisco Customer Denies Access RF/EMF Concerns

12/13/11103 Ban Francisco Customer Denies Access No Reason Provided Closed
12/13/11104 Morgan Hill Customer Denies Access No Reason Provided Closed
12/13/11105 /allejo Customer Denies Access Concerns from Media Reports Closed
12/13/11 
12/13/11 
12/13/11

106 \ptos Customer Denies Access No Reason Provided Closed
Closed
Closed

107 Boquel Customer Denies Access No Reason Provided
108 San Leandro Customer Denies Access No Reason Provided

12/13/11109 Dambria Customer Denies Access RF/EMF Concerns Closed
12/13/11110 San Anselmo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11111 Son cord Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11112 Ban Francisco Customer Denies Access RF/EMF Concerns Closed
12/13/11 
12/13/11

113 Salinas Customer Denies Access No Reason Provided Closed
Closed114 Sampbell Customer Denies Access No Reason Provided

12/13/11115 Dupertino Customer Denies Access No Reason Provided Closed
12/13/11116 \romas Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11117 Sambria Customer Denies Access RF/EMF Concerns Closed
12/13/11118 slapa Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11 
12/13/11

119 Ban Francisco Customer Denies Access No Reason Provided Closed
Closed
Closed

120 Danville Customer Denies Access RF/EMF Concerns
121 Sarberville Customer Denies Access No Reason Provided

12/13/11122 Santa Cruz Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/13/11123 Sunnyvale Customer Denies Access No Reason Provided Closed
12/13/11124 \ptos Customer Denies Access No Reason Provided Closed
12/13/11125 Dupertino Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11

126 3erkeley Customer Denies Access No Reason Provided Closed
Closed127 3en Lomond Customer Denies Access No Reason Provided

12/13/11128 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11129 Dakland Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

No Call Date Customer Name Account Service City Core Process Nature of issue Status
12/13/11 
12/13/11 
12/13/11

130 .os Osos Customer Denies Access No Reason Provided Closed
Closed
Closed

131 relton Customer Denies Access No Reason Provided
132 Supertino Customer Denies Access No Reason Provided

12/13/11133 Soquel Customer Denies Access No Reason Provided Closed
12/13/11134 Soquel Customer Denies Access No Reason Provided Closed
12/13/11135 \rroyo Grande Customer Denies Access No Reason Provided Closed
12/13/11136 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11 
12/13/11

137 fountain View Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed138 San Jose Customer Denies Access No Reason Provided

12/13/11139 San Francisco Customer Denies Access No Reason Provided Closed
12/13/11140 Sambria Customer Denies Access Accuracy of Meter Closed
12/13/11141 /allejo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11142 Oakland Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11 
12/14/11

143 Salinas Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed

Wants to participate in Opt Out Closed
144 San Francisco Customer Denies Access No Reason Provided
145 San Anselmo Customer wants Smartmeter Removet

12/14/11146 Salinas Customer Denies Access No Reason Provided Closed
12/14/11147 /ountville Customer Denies Access Other Closed
12/14/11148 Slearlake Customer wants Smartmeter RemovetAccuracy of Meter Closed
12/14/11 
12/14/11 
12/14/11

149 San Francisco Customer Denies Access Closed
Wants to participate in Opt Out Closed
Wants to participate in Opt Out Closed

No Reason Provided
150 \/lerced Customer wants Smartmeter Removet
151 San Francisco Customer wants Smartmeter Removet

12/14/11152 rort Bragg Customer Denies Access Accuracy of Meter Closed
12/14/11153 San Jose Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11154 Mameda Customer Denies Access No Reason Provided Closed
12/14/11155 /allejo Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11

156 Santa Cruz Customer Denies Access No Reason Provided Closed
Closed157 Taylorsville Customer Denies Access RF/EMF Concerns

12/14/11158 Vlendocino Customer Denies Access No Reason Provided Closed
12/14/11159 -elton Customer Denies Access No Reason Provided Closed
12/14/11160 rremont Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11161 Ban Francisco Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11 
12/14/11

162 \nderson Customer Denies Access No Reason Provided Closed
163 .os Osos Wellington Installer Under Investigation Open

Closed164 Redding Customer wants Smartmeter Removet No Reason Provided
12/14/11165 3en Lomond Customer Denies Access RF/EMF Concerns Closed
12/14/11166 Dakland Wellington Installer Under Investigation Open
12/14/11167 Bhico Customer Denies Access No Reason Provided Closed
12/14/11168 Sebastopol Customer Denies Access RF/EMF Concerns Closed
12/14/11 
12/14/11

169 Sastro Valley Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Closed170 Stockton Customer wants Smartmeter RemovetWants to participate in Opt Out

12/14/11171 \ptos Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11172 Ban Francisco Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under CPUC Code Section 583.

Color KeyPacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report 
SmartMeterTM Installation Issues Report
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Closed Since the Last Report
New Since the Last Report

Service City Core ProcessNo Call Date Customer Name Account Nature of Issue Status
Closed
Closed

12/14/11 
12/14/11 
12/14/11

173 3lacerville Customer Denies Access No Reason Provided
174 Santa Cruz Customer Denies Access RF/EMF Concerns
175 San Francisco Customer Denies Access Under Investigation Open

12/14/11176 \ptos Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11177 Half Moon Bay Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11178 San Francisco Customer Denies Access Customer Opts for Solar Power Closed
12/14/11179 3atterson Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/14/11 
12/14/11

180 relton Customer Denies Access Closed
Wants to participate in Opt Out Closed
No Reason Provided

181 \ptos Customer wants Smartmeter Removet
12/14/11182 Vlonterey Customer Denies Access No Reason Provided Closed
12/14/11183 sievada City Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11184 \/lorro Bay Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11185 San Luis Obispo Customer Denies Access Medical Concerns Closed
12/15/11 
12/15/11 
12/15/11

186 Mameda Customer wants Smartmeter Removet Under Investigation Open
187 Rescue Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
188 Redding Wellington Installer Under Investigation Open

12/15/11189 Bottonwood Customer Denies Access No Reason Provided Closed
12/15/11190 Ban Jose Customer Denies Access No Reason Provided Closed
12/15/11191 Ban Francisco Wellington Installer Under Investigation Open
12/15/11 
12/15/11 
12/15/11

192 Baint Helena Customer Denies Access No Reason Provided Closed
193 Ban Ramon Customer Denies Access No Reason Provided Closed

Closed194 Ban Jose Customer Denies Access No Reason Provided
12/15/11195 Ban Jose Customer Denies Access No Reason Provided Closed
12/15/11196 Ban Francisco Customer Denies Access No Reason Provided Closed
12/15/11197 /allejo Inguiry Regarding Appliances Affected Under Investigation Open
12/15/11198 Jvermore Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11 
12/15/11

199 rortuna Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
Wants to participate in Opt Out Closed200 Ban Rafael Customer wants Smartmeter Removet

12/15/11201 3ittsburg Customer wants Smartmeter Removet No Reason Provided Closed
12/15/11202 slapa Customer Denies Access No Reason Provided Closed
12/15/11203 3oulder Creek Scheduling Problems Under Investigation Open
12/15/11204 rort Bragg Wellington Installer Under Investigation Open
12/15/11 
12/15/11 
12/15/11

205 Ban Francisco Customer Denies Access No Reason Provided Closed
206 Ban Francisco Customer Denies Access No Reason Provided Closed

Closed207 3akersfield Customer wants Smartmeter RemovetWants to participate in Opt Out
12/15/11208 Baint Helena Customer Denies Access No Reason Provided Closed
12/15/11209 /Vatsonville Customer wants Smartmeter RemovetWants to participate in Opt Out Closed
12/15/11210 3enicia Customer Denies Access No Reason Provided Closed
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This report contains confidential customer information and is being submitted under California Public Utilities Code Section 583.

Pacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report
High-Bill Complaint Report For Customers With SmartMeterTM Devices*
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Color Key
Closed Since the Last Report
New Since the Last Report

No SmartMeterTM Device Installed

Complaint
DateNo. Customer Name Account Service City Status Explanation of Complaint Closure

PG&E did not receive any new high bill complaints during the period of December 10, 2011 through December 16, 2011
*This Report tracks high-biii complaints from customers who state that their high bill isj related in sjsme way to the installation of a SmartMeterTM device.

Open Complaints on Last Report 
Open Complaints Closed Since the Last Report 
New Complaints Since the Last Report 
New Complaints Closed Since the Last Report 
New Complaints Open

0
0
0
0
0
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This report contains confidential customer information and is being submitted under California Public Utilities Code Section 583.

Pacific Gas and Electric Company 
SmartMeterTM Issues and Complaints Report
High-Bill Complaint Report For Customers With SmartMeterTM Devices*
December 22, 2011 -- For the Period December 10, 2011 through December 16, 2011

Color Key
Closed Since the Last Report
New Since the Last Report

No SmartMeterTM Device Installed

Complaint
DateNo. Customer Name Account Service City Status Explanation of Complaint Closure

PG&E did not receive any new high bill complaints during the period of December 10, 2011 through December 16, 2011
*This Report tracks high-biii complaints from customers who state that their high bill isj related in sjsme way to the installation of a SmartMeterTM device.

Open Complaints on Last Report 
Open Complaints Closed Since the Last Report 
New Complaints Since the Last Report 
New Complaints Closed Since the Last Report 
New Complaints Open

0
0
0
0
0
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