
11- • F SERVICE 

1, Jeffrey Johnson, certify under penalty of perj iter the laws of the State of 
California that the following is true and correct: 

On January 30, 2 eed the attached: 

COMMENTS OF THE UTILITY REIN e I II III FEM FOR 
ACCESSIBLE TECHN AND THE 
NATIONAL CONSUMER LAW CENTER ON THE PROPOSED DECISION ON 

PI iriij IN II mi, , 

on all eligible parties on the attached list R,10-02-005 by sending said document by 
electronic mail to each of the parties via electronic mall, as reflected on the attached 
Service List, 

Executed this January 30, 2 - : Sei i ncisco, California, 

;s/ 
Jeffrey Johnson 

SB GT&S 0219553 
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Parties 
AkIHP SON 
i 'AC S P ! COKi1 

AMAH, ONLY 
KMA'IL ONLY, OR 00000 
FOR: ! 'AC: I V I COAL 

STROHAN I K CO CHHN 
AH iv ORPRNP S N S NCT INSTSTUTK 
PMAI L ONLY 
PMAIL ONLY, OA 00000 
FOR: THL GRKRN LINE NCI I NOT I TUTH 

HAY LAY GOODHON 
STAFF ATTORNKY 
Tin-; UTIl.STY RKFOKM NKTWOKK 
KMAIL ONLY 
iYMAH L ONLY, OA 00000 0000 
FOR: TOIL UTILITY PPPOkM NPTWOkK 

JOHN HOWAT 
NATIONAL CONSUMKR PAW CKNTKR 
7 WINTHKOP SQUARK, 4TH FLOOR 
BOSTON, OA 07110 
FOR: NATIONAL CONSUMKR LAW CKNTKR 

PAkLPNP R. WONO 
STAFF ATTORNFY 
NATIONAL CONSUMKR LAW OKNTKk 
7 W I NTHkOP SQUARK, 4TH FLOOR 
\ YDOTON, MA 07110 174b 
FOR: NATIONAL CONSUMKR LAW CPNTPR 

VALKKIK 00 ONTiVkkOL 
SOUTHWKST OAS CORPORATION 
7741 SPkINO MOUNTAIN ROAD 
LAO VFOAS, NV 09170 
FOR: SOUTHWPST OAR CORPORA'!'I ON 

DONALD L. SODRRBKkO 
SOUTHWKST OAS CORPORA'!'I ON 
DO BOX 90710 
LAS VKCAS, NV 09193 
LOOlc: SOUTilWF S'l' OAS CORPORATION 

DION (ODD 
SOUTHWKST OAS CORPORATION 
PC) BOX 90710 
LAS VKCAS, NV 09193 0710 
FOR: SOUTHWKST OAS CORPORATION 

DLBRA BOS!FY 
SOUTHWKST OAS CORPORATION 
BO BOX <10710 
LAS VKCAS, NV 09193 0710 
FOR: SOUTHWKST OAS CORPORATION 

TRKVOR I) I LLARD 
RATK RKCULATORY RPSAT IONS 
S ! KRRA PACIFIC POWKR COMPANY 
G100 NKAL ROAD, MS S4A70 / PO BOX 10100 
RKNO, NV 09770 0070 
FOR: SIKRRA PACIFIC ROWPR CO. 

KIM HASSAN 
ATTORNSY 
SAN DIKOO OAS 3 K LKCTKIO COMPANY 
777 WKST 1VLV41 STRRPT, CT 1 4K7 
LOS ANCKLKS, OA <10013 
POP: SAN FOKOO OAS & K LKCTK 10 COMPANY, 
SONTHPKN OA1, ! FORM I A OAS 

AKBAR 3ASAYP!RI 
DIR OF RRVKNUK 3 47\[< I FFS 
SOUTHBKN OA i, I HORN|A POISON COMPANY (330) 
7741 WALNUT GKOVP AVK . / PC) BOX 000 
KOSKMRAN, OA <11770 
POP: SONTHPKN CALIFORNIA FBI SON COMPANY 

CHRIS DOMINSK! JIM YKK 
SOUTHFRN OA!, I FOkN I A PRISON COMPANY SOUTHPKN CALIFORNIA POISON COMPANY 

SB GT&S 0219554 



7244 WALNUT AKOVD AVFNUFf AD!TF 309 
KOSFMFAD, CA 0 7 770 
FO!<: AOUTHFRN CALIFORNIA FDIAON COMPANY 

33 4 4 AA1,NUT AkOVK AVF . 
KOSFMKAD, A/\ 91 770 
FOR: AOUTilFRN CAE, i FO!<N I A FDIAON COMPANY 

JOHN MONTANYF 
AOUTHFRN CAM,! KOIA I A FN i SON 
YY44 WALNUT AKOVK AVF. 
KOSFMFAD, AA 9177f) 
FOR: AOUTHFRN CALIFORNIA FDIAON COMPANY 

MONICA AHATTAA 
AOUTHFRN AAA i FORN I A 141) I AON COMPANY 
YY44 WARNUT OROVF AVFNUF 
KOSFMFAD, AA <00/70 
FOR: AOUTHFRN CA 1,1 FORM I A FDIAON (0)0 f'AN Y 

RONALD MOORF 
SR. kKAUkATKOY ANALYST 
OORDKN ATA411 WATFR AOMPANY 
630 FAST 00074-0 66 BLVD. 
A AN i) I MAS, A A <017 73 
00k; GOOOFN STA'l'F WATFk COMPANY 
(U 91 3 0} 

OCA')]) A . AAA i 66 
AAA 00700 AAA & F0FA7AUA (700PANY 
3330 CFNTURY PARK COURT 
AAN OU7AOA AA 03 7 33 
FOR: AAN 13660 AAA 4 F6KA77AA AOMPANY 

KA'OIY W'!OKWAi<[;: 
AAN 0 0700 AAA & F6F077OA CO. 
3336 CFNTURY PARK (700073 CR33C 
AAN D1FC0, AA 03 7 33 7 340 
FOR: AAN 0 0700 AAA 4 F6FC77O0 (70. 

DFNNIS J. !]]7KkK7<A 
(7ITY AND COUNTY OF AAN FkANA I A(70 
(7 1'1'Y UAL6, ROOM Y34 
"i Uk. CARLTON D. COODLFT PLACF 
AAN FRANC I SCO, CA <74 103 
FOR: CITY AND COUNTY OF AAN FRANCISCO 

APANNF 367 00] 
SOU44R1RN (7A6 \ 6'0kN i A FU1S0N (70MPANY 
601 VAN NASA AVF. 
AAN FkANC I SCO, (7A <7 4 7 03 
FOR: AOU771FKN CALIFORNIA FDiAON COMPANY 

UARVI7Y Y. MORR I A 
CAiDN PUBLIC 070 606 073 COMMiASiON 
6I7AA6 D I V I A I ON 
ROOM 3036 
303 VAN NFSA AVFNUF 
AAN FkANC I ACOo (7A <74 7 03 33 1 4 
FOR: RkA 

MAR i ON 107 6170 
(7A6 I F 13JD1,! (7 U7D L I 70 KS (70MM I A A 7 ON 
617AA6 Di VI AEON 
ROOM 4107 
303 VAN N17AA AVFNUF 
AAN FRANC S AGO, CA <74 7 03 33 1 4 
FOR: DRA 

k/\A o I I) A. kAA i HI) 
CALIF 677103(1 D70 6 O6O7A COMMiASiON 
617 AAA DI VI A ION 
ROOM 4707 
303 VAN NASA AVFNUF 
AAN PkANC I AGO, CA <74 7 03 33 7 4 
FOR: DRA 

AUA7DN 67. YANA 
CITY AND COUNTY OF AAN FRANC I SAO 
067-0 017 06' THF (17 T Y ATTORNFY, RD1. 334 
I DR. (7ARD60N B. CORDLHTT PLAAI7 
AAN l-'RANC I AGO, AA <74 1 03 4603 
6!0k: CITY AND COUNTY OF AAN FRANC 1 3(70 

BRIAN (1I1DRRY 
DERFCTOR RFGULATORY RK6A70 0NA 
PACIFIC AAA AND FLFCTRIC COMr'ANY (39) 
77 BFALF STRFFT ROOM 7007 
AAN r'RANC I SCO, AA <74 7 03 
FOR: PACIFIC AAA AND 6041(1440(7 COMr'ANY 
(U 39 K/A) 

DAN 07 6 F. (700 6FY 
ATTORNFY AT RAW 
PACI60 0 AAA AND 116RA77HA (70067077 
77 BKA6I1 A44A7FT, D30A, 10) BOX 7443 
AAN FRANCISCO, CA <74 7 03 
6!0k: PACIFIC AAA AND RPKCTlHC COMr'ANY 

DAVID POSTFR 
PACIFIC AAA AND F6R0TRIC COMPANY 
77 BFALF ATRFFT, MC B10A 
AAN 64<AN(7 I SCO, AA <74 7 03 
FOR: PACIFIC AAA AND E<3 ,FCTR i A COMPANY 

AID LP A RAMAiYA 
PACIFIC AAA & 17 E JIOI'R I A COME-'AN Y 
343 MARKKA STRKFT, MAI 7, (107)17 N30 
AAN KE<ANC I AAA, CA <74 7 03 
P031< : PACIFIC AAA AND FI.FCTRIC COMr'ANY 

M I (IRAK E, B. DAY 
GOOD IN MACBRIDF AQUFR! RI TAR IF 4 DAY 66P 
1)03 SANSOMF STRKFT, AU I TF <700 
AAN FRANC I SCO, CA 04 1 7 7 -3 7 33 
P031-); W I 3D AOOAK ATORACF 

Mil E, 1 AAA A. K AAN I TP 
CKN'E'FR i-Y)K ACC11AA ID017 TRCE7NOOOAY 
3073 ADD 6 i NR STKFFT, A'E'F . 330 
BI1RKK 617Y , AA 04703 
P031-): (1I1NTKD P03K AAAKSA AD,11 TFCHNOLOOY 

RAM HI MAD 3D IN 
6)1 AAA HA TY R I CRTS ADVOCA441A 
3001 CNI1TKR S'E'RFFT, 3RD 64,OAK 
BFRKFLFY, AA <74 704 7 304 
P001-); D 1 AAA IP! TY RIGHTS ADVOCATKA 

THOMAS R. Dl 66 
63631 I DFNT 
601) I OAA STORAGF, 66(1 
33363 N. S'l'ATF R40 <7<7 W. FkON'i'AGF OR 
ACAM! 0), OA 03330 
FOR: ROD I OAA STORAGF, 66(7 • } 

Ml (IRAK 6 6AMOND 
A66 7 Nil NATURAL OAA ORI1RA4'! NO COMPANY 
l'O BOX 33 0 
7 3 AT. ANDRFWS ROAD, AD 0611 7 
VALE,FY A PR 1 NAA , OA 03333 
FOR: AL6'! Nil NATURAL OAA OPFKAT I NO CO. 
NO. 1, 66(7 (U 909 A) 

DAYMOND J. (IXAHAk, A . P . A . 



1069 40TP STRRRT WRSY COAST GAS COMPANY 
SAORAMRNTO, OA AbB1 A 0703 BRATTY OR! VK 
FOR: ASSOC,! I AC I ON OK CALIFORNIA SACRAMFNTO, OA <10076 
COMMUNITY AND RNKRGY SRkVICRS (ACCRS); KOk: WRST COAST OAS COMPANY 
TUB FAST 1,.A. COMMUNITY UNION; OSS 
MARAV | L1 S\ FOUNDAT I ON 

CATION ALLRN 
SACIF IOOKP 
070 NIC MULTNOMAH STRRHTf SNITK SOOQ 
PORTLAND, OR S 77 37 
FOR: PAOIFIOOkP 

S'ASON A. DUBCIiAK 
W I SO COOSR STORAGK SRC! 
G07 OTP AVRNUR S.W., CO !'['[•: 400 
CALGARY, AB T7P 047 
(CANADA 
S0>1< ; W I SO OOOSK SYORAGR 1,1,0 

Information Only 
CCACCSANDKA SWRRT 
DOW OONRCC NKWSWIURS 
RMA S 1, ONLY 
RMA"i L ONLY, CCA 00000 

DRNN ICC W. CO MOO 
VS 
STAPLRS 7 ACCSOCCIAMRC 
RMA!0 ONLY 
DMA! S ONLY, CCA 00 0 00 

RON AKRfY 
SACCMOCC CACC AND RSRCCMOC (COMPANY 
RMAIS ONLY 
RMA"i L ONLY, CCA 00000 

RUDY PAD 
DAVIS WRDORT TRRMAl NR LI,!' 
RMA!L ONLY 
RMA! L ONLY, CCA 00 0 00 0 0 00 

KklSTIRN TARY 
STATR KRCULAMORY AKKA1 RCC 
SOUTHWRST CACC (CORPORATI ON 
07 41 S PR I NO MOUNTAIN ROAD 
LAS VROAS, NV 0 01 DO 

CATRRRINR MARRRO 
SR. CCOUNSRL LROAL 
SOUTHWRST OAS CORPORA4DON 
07 41 SPRING MOUNTAIN ROAD 
LAS VROAS, NV 09100 0007 

HOLLY LLOYD 
SOUTHWRST CAS CORPORA4DON 
07 41 S PR I NO MOUNTAIN ROAD 
LAS VROAS, NV 0 01 DO 0007 

ORROORY PRAIA 
SOCALGAS/SDGLR 
ROD WKST PI DTP STRRRT, OT14DG 
LOS ANCRLRS, CCA 00010 

NAD! A AFTAR 
SOCCALCC\S/SDGSR 
000 W. FIFTH STRRRT (GT14DG) 
LOS AN OR ORG, CCA <10010 

DAN ! RI, A. DR LID OS A 
DIR - RACKS AND KKVRNUR 
SAN GABRIRL VA!,!,RY WATRR COMPANY 
11147 CARVRY AVR . , 17) BOX 601 0 
10!, MONTR, CCA <11700 7470 

TIMOTHY 0. RYAN 
SAN OABRIKL VALLKY WATRR OCA 
11147 CARVRY AVEA, 17") BOX 6010 
Ri, MONTE*!, OA <117 00 74 70 

CASK ADM IN iSTRAY I ON 
SOUT11KRN CALIFORNIA RDISON (COMPANY 
LAW DKPT. 
7744 WALNUT OROVR AVR. / PC) BOX 000 
ROSRMRAD, CCA <11770 

ORNN!PKR M. TSAO SHICRKAWA 
SOUTHKRN (CALIFORNIA RDISON (COMPANY 
7744 WALNUT OROVR AVKNUR 
ROSRMRAD, CCA <117 7 0 

CKNTKAL FI LPS 
SDOSR AND SOCCALOAS 
0000 CRNTUKY LARK (COURT, (CP01 R 
SAN D 1 ROC), CCA <17170 1000 

M I CHAR L A. BAH,FY 
70001 MARCURIHTR PARKWAY, NO. 100 
MISSION VIRJC), CCA <17 6 07 

OILANNR M. SO 16 
(CITY AND COUNTY OF SAN FRANC I SCO 
CITY HALL, RM 704 
1 DR. (CARE,TON R. GOODLECL PLACCR 
SAN FRANC I SCO, CCA <14 1 07 4 607 

THRRRSA BURKR 
SAN FE<ANC I SCO PUC 
1100 MARKRT STRRRT, 4TH KE,OOR 
SAN FkANG I SCO, CCA <14 1 00 

NINA SURTAKK 
TP 101 UTILITY RRFORM NRTWORK 
110 SANSOMR GTRHRDF, CU I TK <100 
SAN FRANC I SCO, CCA <14 104 

BONN IF W. TAM 
PACIFIC GAS AND RLRGYRKC COMPANY 
77 BRALR STRRRT, MC B10A, PC) BOX 77000 
SAN PMANO ! SCO, CCA <14100 

DARRN CHAN 
PACIFIC GAS AND KLFCTRiO COMrS\NY 
7 7 E IRA Li*l S4C , MC BIOS 
SAN FRANC I SCO, CCA <14 100 

HI LLARY BARGAG1,1OTTI 
PACIFIC GAS AND RLFCTklC COMPANY 

KARKN iORSCARD 
I 'AC I V I C GAS AND RLRCTRIC COMPANY 



77 BKALK 07707177', B373 77 07707177', HI OA / BOX 770000 B0Q 
OAM FRANCIOCO, OA 97107 OAN MRANO S 000, OA <17 107 

LINDA FONT 170 
PACIFIC OAS & 17 3170770 0 COMPANY 
77 BKALK 0770)177', MO 07K 
0AM FRANCIOCO, OA <17107 

MATTHKW 0. 1 ,OW I 0 
PACIFIC OAO AMD KLKCTRiO COMPANY 
77 BKALK 07700017 H7>7 S, 
OAN FRANCO COO, OA <17 107 

OA7 HORN 1 A RMRROY MARKR77) 
777 DIVISADKKO 07R , OU 1777 307 
0AM FRANCS 000, OA <17117 

010177707 [,. WO,OCR 
PACIFIC OAO ANN K3KCTRIC COMPANY 
00 BOX 7770, LAW NRP70 
OAN FRANCIOCO, OA <17 170 

OAO 17 ARM I N I OTRAT I COM 
PACIFIC OAO ANN 17017(71700 COMPANY 
00 BOX 770000; MO BOA 
OAM FRANCS 000, OA <1717 7 

RD OUCHA 
PACIFIC OAO ANN 173KC77O0 COMPANY 
00 BOX 770000, MAI 0 CONK BOA 
OAN FRANCIOCO, OA <17 177 

MONICA 777 7 7 
OAO I 70 0 OAO & 17 717(770 10 OOMPAMY 
00 BOX 770000 
OAM FRANCIOCO, OA <1717 7 

0AMI ?[<;[, 0. KANO 
7707 (1R1717N 10 N 1 NO i NOT N7N777 
1010 ON I VNRO i 7'Y AVKNUK, ORCONN FLOOR 
BKKKKLKY, OA <17707 

BOY A. WARRFN 
MODI70TO MOO 0A7M ON Nl 077< 1 (77 
1331 11771 <770 
MO! 37077), OA 

7 ! NNA 0 1 0 i IN R 
MODKOL'O I OR I (OAT I ON DISTRICT 
1331 11771 07707177' 
MONKOTO, OA <13377 

1,01! RAM]77 [, 
MODKOTO I OR I (OAT I ON ON 070 077 
1331 11771 0770077' 
MONKOTO, OA <13337 

CAOOAUNNRA OARNNRK 
OAO! 77 0 OAO AM!) KOKTkiO COMPAMY 
303 17MBAkOA!)!7NO Nk 
WKO'I' 0ACRAMKN7'(), OA <13 6 03 

30k!7N3()N 777AN HAOOO OA I, I 7Y)!<N I A PAC I 70 (.: P3K(77RiO COMPANY , 3 30 
303 KMBARCANKkO NR. <1)3 7:30 007 AVKNUK 
OACRAMKNTO, OA <13603 OOU771 3AKR TAIiOK, OA <16130 

BARN CONOR PIN 
PAOIFI CORP 
333 NI7 MU3TN0MAI1, OU I 777 300 
PORTLAND, OR <17333 

MAR I OA N170R ! OTOFOkO 
PAO! 73 COR!1 

333 NK MULTNOMAH 07700770 OU 1777 300 
PORTLAND, Ok <17333 

MSCIiKLLK R. MIOilON 
ATTORNNY 
PAO ! 70 CORP 
333 N17 MULTNOMAH 07700773 OU 0177 1300 
PORTLAND, Ok <17333 

State Service 
TORY FRANCIOCO 
CALIFORNIA PUBLIC UTILITIFO COMMIOOION 
E7MAI3 ONLY 
E7MA 3 L ONLY, OA 00000 

ADA N. TkAN 
OA31 7' PN!0 0 0 U70 3 170 170 COMM I 00 I ON 
N17MAND 0 0717 PkOCkAMO BRANCH 
ARKA 3 A 
303 VAN NI7S0 AVKNUK 
OAN FRANC 1000, OA <M 103 3313 

DONALD' J. [,A37<17N3 
CALIF PUBLIC U7D3 0SUI7D COMMIOOION 
MARKKT OTRUCTUKK, 00077) AND NATURAL OAO 
ARKA 3 A 
303 VAN N1700 AVKNUK 
OAM FRANCS 000, OA <13103 33 13 

KARRN OAM I 13 37 WATTO F.AC HA 
OA L I F PUBLIC 030 3170 170 COMMIOOION 
E7 1,170777 I 0 I 7'Y PR i 0 i NO AND CUOTOMKR PROORAM 
ROOM 3104 
303 VAN NI7S0 AVKNUK 
OAN FRANC 1 000, OA <13 1 03 331 3 

LAURA A. MARLON 
CALIF PUBLIC U7U 3 5 7UI70 COMMIOOION 
MAKKKT OTKUCTUKK, C0077) AND NATURAL OAO 
ARKA 3 A 
303 VAN N1700 AVKNUK 
OAM FRANCS 000, OA <13103 33 13 

3737 WHK! TAN 
CAP! F PUBLIC 030 3170 170 COMMIOOION 
KLKCTk 1 0 S'I'Y PR 070 NO AND CUOTOMKR PROORAM 
ROOM 3103 
303 VAN N1700 AVKNUK 
OAM FRANC I 000, OA <13 103 3313 
FO!-;: DRA 

SB GT&S 0219557 



MARK 8. WFOALLL 
CALIF PUBLIC: UOULFNFF COMMSFFSON 
03VIFSON OF ADMU N i FTKATS VF LAW UUDOFB 
kOOM FOOL 
FOF VAN NBAS AVFNUL 
FAN FkANCIFOO, OA <10100 00 1 0 

MARFAN PPKH 
CALIF PUBLIC OF LSIOKL OOMM S SO S ON 
mVSOSON OF ARM S N i FTKAT i Vk LAW UUOGkB 
LOOM F110 
FOF VAN NFFF AVFNUL 
FAN PkANCIFOOf OA <M 100 0010 

FYKPPTA (FBFF 
CAI, i F PUBLIC UTHOTIKF OOMMIFF!ON 
DBFAND F i OF PkOOkAMF BkANOF 
AFFA 0 A 
FOF VAN NFFF AVFNUL 
FAN FkANOiFCO, CA <M 100 0010 

FA I FA AMAYA 
CA I, I FORN I A LOIiCFC UFSUOOFF COMMIFFION 
100 PkOMFNAFF CI ROLF, OFF. 11 F 
FACkAMFNTO, CA FFPOO 

TOP OF PAGE 
RVICE LISTS 


