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Bcc: 
Subject: R. 10-12-007, CFC Opening Comments on ALJ Ruling 

Dear Parties: 

Attached please find CFC's Opening Comments on the ALJ's December 14th , 2011 Ruling. 
Please contact me if there is any trouble opening the document. 

Sincerely, 

Nicole A. Blake 

Staff Attorney 

Consumer Federation of California 

1107 9th Street, Ste. 625 

Sacramento, CA 95814 

Phone: (916) 498-9608 

Email: blake@consumercal.org 
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