From: Kristien Tary
Sent: 1/13/2012 4:00:24 PM

Lee, Anthea (/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=AGLY);
faith.mabuhayalliance@gmail.com (faith.mabuhayalliance@gmail.com); Dizon,
Maybelline (/O=PG&E/OU=Corporate/cn=Recipients/cn=M1D1); Marre, Charles
(/O=PG&E/OU=Corporate/cn=Recipients/cn=CMM6); Munce, Christine
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=C4MU);
CentralFiles@SempraUtilities.com (CentralFiles@SempraUtilities.com);
Naftab@semprautilities.com (Naftab@semprautilities.com);
GHealy@semprautilities.com (GHealy@semprautilities.com);
JLSalazar@SempraUtilities.com (JLSalazar@SempraUtilities.com);
Jeff.cardenas@asm.ca.gov (Jeff.cardenas@asm.ca.gov);
Dave. Weber@nwnatural.com (Dave. Weber@nwnatural.com);
DNg@semprautilities.com (DNg@semprautilities.com); Ethan.Jones@ Valero.com
(Ethan.Jones(@ Valero.com); Klein, Nicholas (Merchant)
(/O=PG&E/OU=Corporate/cn=Recipients/cn=NXKI); MD7@cpuc.ca.gov

To: (MD7@cpuc.ca.gov); Cherry, Brian K
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=BKC7); Garber, Stephen
(Law) (/o=PG&E/ou=Corporate/cn=Recipients/cn=SLGO0); McMahon, Allie
(/O=PG&E/OU=Corporate/cn=Recipients/cn=A2MX); bfinkelstein@turn.org
(bfinkelstein@turn.org); alf@cpuc.ca.gov (alf@cpuc.ca.gov);
beragg@goodinmacbride.com (beragg@goodinmacbride.com);
Bleider@ci.burbank.ca.us (BJeider@ci.burbank.ca.us);
atrowbridge@daycartermurphy.com (atrowbridge@daycartermurphy.com);
austin.yang@sfgov.org (austin.yang@sfgov.org); StephanieC@greenlining.org
(StephanieC@greenlining.org); Susan.Durbin@doj.ca.gov
(Susan.Durbin@doj.ca.gov); Robert.F.Lemoine@sce.com
(Robert.F.Lemoine@sce.com); bburns@caiso.com (bburns@caiso.com);
billjulian@sbcglobal .net (billjulian@sbcglobal .net); andrewgay@arcassetltd.com
(andrewgay@arcassetltd.com); bmcc@mccarthylaw.com
(bmcc@meccarthylaw.com); blake@consumercal .org (blake(@consumercal.org);
RCavalleri@SempraUtilities.com (RCavalleri@SempraUtilities.com);
aaron joseph.lewis@gmail.com (aaron.joseph.lewis@gmail.com);
anginc@goldrush.com (anginc@goldrush.com); STomkins@semprautilities.com
(STomkins@semprautilities.com); Paul. Tramonte@jpmorgan.com
(Paul. Tramonte(@jpmorgan.com); Service@spurr.org (Service(@spurr.org);
bob.gorham@fire.ca.gov (bob.gorham@fire.ca.gov); RobertGnaizda@gmail.com
(RobertGnaizda@gmail.com); bstrottman@meyersnave.com
(bstrottman@meyersnave.com); ajahns@jahnsatlaw.com (ajahns@jahnsatlaw.com);
RPrince@SempraUtilities.com (RPrince@SempraUtilities.com); artfrias@uwua.net
(artfrias@uwua.net); aad@cpuc.ca.gov (aad@cpuc.ca.gov); ang@cpuc.ca.gov
(ang@cpuc.ca.gov); SanBrunoGasSafety@cpuc.ca.gov
(SanBrunoGasSafety@cpuc.ca.gov); Johns, Christopher
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=CPJ2); Pendleton, Jonathan
(Law) (/O=PG&E/OU=Corporate/cn=Recipients/cn=J1Pc); Chan, Daren
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(/o=PG&E/ou=Corporate/cn=Recipients/cn=D1Ct); Klein, Kerry (Law)
(/o=PG&E/ou=Corporate/cn=Recipients/cn=KCKS5); Tsang, Jessica
(/O=PG&E/OU=Corporate/cn=Recipients/cn=J2TI); filings@a-klaw.com (filings@a-
klaw.com); cassandra.sweet@dowjones.com (cassandra.sweet@dowjones.com);
cem@newsdata.com (cem@newsdata.com); case.admin@sce.com
(case.admin@sce.com); jmalkin@orrick.com (jmalkin@orrick.com);
jarmstrong@goodinmacbride.com (jarmstrong@goodinmacbride.com);
DWTCPUCDOCKETS@dwt.com (DWTCPUCDOCKETS@dwt.com);
douglass@energyattorney.com (douglass@energyattorney.com); jleslie@luce.com
(jleslie@luce.com); jkarp@winston.com (jkarp@winston.com);
cadowney@cadowneylaw.com (cadowney@cadowneylaw.com);
klatt@energyattorney.com (klatt@energyattorney.com); gloria.ing(@sce.com
(gloria.ing@sce.com); christine.tam@cityofpaloalto.org

(christine tam(@cityofpaloalto.org); daniel j.brink@exxonmobil.com

(daniel j.brink@exxonmobil.com); dcarroll@downeybrand.com
(dcarroll@downeybrand.com); douglas.porter@sce.com (douglas.porter@sce.com);
ceyap@earthlink.net (ceyap@earthlink.net); kfabry@sanbruno.ca.gov
(kfabry@sanbruno.ca.gov); jhunter@riversideca.gov (jhunter@riversideca.gov);
jjdavis@dcbsf.com (jjdavis@dcbsf.com); jason.dubchak@niskags.com
(Jason.dubchak@niskags.com); gvanpelt@caiso.com (gvanpelt@caiso.com);
glesh@energy .state.ca.us (glesh@energy .state.ca.us);
karla.Dailey@CityofPaloAlto.org (karla.Dailey@CityofPaloAlto.org);
jboehme@nicor.com (jboechme@nicor.com); janill.richards@doj.ca.gov
(janill.richards@doj.ca.gov); justin.brown@swgas.com (justin.brown(@swgas.com);
ellen.isaacs@asm.ca.gov (ellen.isaacs@asm.ca.gov); jheckler@levincap.com
(jheckler@levincap.com); carneycomic@sbcglobal.net
(carneycomic(@sbcglobal.net); christy berger@swgas.com

(christy berger@swgas.com); enriqueg@greenlining.org
(enriqueg@greenlining.org); cjackson@sanbruno.ca.gov
(cjackson@sanbruno.ca.gov); cguss@anaheim.net (cguss@anaheim.net);
dmarcus2@sbcglobal .net (dmarcus2(@sbcglobal.net); john@clfp.com
(john@clfp.com); gelark@lodistorage.com (gclark@lodistorage.com);
janet.combs@sce.com (janet.combs@sce.com); dtorres@sogate.org
(dtorres@sogate.org); grant kolling@cityofpaloalto.org

(grant kolling@cityofpaloalto.org); jim.mathews@swgas.com
(jim.mathews@swgas.com); carlwood@uwua.net (carlwood@uwua.net);
jeorralejo@lbcgla.org (jcorralejo@lbcgla.org); cleo.zagrean@macquarie.com
(cleo.zagrean@macquarie.com); kelder@aspeneg.com (kelder@aspeneg.com);
eklinkner@cityofpasadena.net (eklinkner@cityofpasadena.net);
gcaldwell@sanbruno.ca.gov (gcaldwell@sanbruno.ca.gov);

kirby .bosley@jpmorgan.com (kirby.bosley@jpmorgan.com); hym@cpuc.ca.gov
(hym@cpuc.ca.gov); jzr{@cpuc.ca.gov (jzr{@cpuc.ca.gov); cpe@cpuc.ca.gov
(cpe@cpuc.ca.gov); jmh@cpuc.ca.gov (jmh@cpuc.ca.gov); joc@cpuc.ca.gov
(joc@cpuc.ca.gov); djg@cpuc.ca.gov (djg@cpuc.ca.gov); dbp@cpuc.ca.gov
(dbp@cpuc.ca.gov); gxh@cpuc.ca.gov (gxh@cpuc.ca.gov); kcl@cpuc.ca.gov
(kcl@cpuc.ca.gov); emm@cpuc.ca.gov (emm@cpuc.ca.gov); Lavinson, Melissa A
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(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=MALP45107730); Horner,
Trina (/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=TNHC); Castrence,
Kristina (/o=PG&E/ou=Corporate/cn=Recipients/cn=KMMj); Manheim, William
(Law) (/O=PG&E/OU=Corporate/cn=Recipients/cn=WVM3); tlong@turn.org
(tlong@turn.org); Brown, Olivia
(/O=PG&E/OU=CORPORATE/CN=RECIPIENTS/CN=0XB4);
RegRelCPUCCases
(/O=PG&E/OU=Corporate/cn=Recipients/cn=RegRel CPUCCases); sls@a-
klaw.com (sls@a-klaw.com); marcel@turn.org (marcel@turn.org);
sbender@energy .state.ca.us (sbender@energy .state.ca.us); mrw@mrwassoc.com
(mrw@mrwassoc.com); wwester@smud.org (wwester@smud.org);
mwt@cpuc.ca.gov (mwt@cpuc.ca.gov); pspcpuc.ca.gov (psp@cpuc.ca.gov);
michaelboyd@sbcglobal.net (michaelboyd@sbcglobal.net);
mdjoseph@adamsbroadwell.com (mdjoseph@adamsbroadwell.com);
npedersen@hanmor.com (npedersen(@hanmor.com); tomb@crossborderenergy.com
(tomb@crossborderenergy.com); kowalewskia@calpine.com
(kowalewskia@calpine.com); ttutt@smud.org (ttutt@smud.org);
sberlin@mccarthylaw.com (sberlin@mccarthylaw.com); sean.beatty@genon.com
(sean.beatty(@genon.com); marcie. milner@shell.com (marcie.milner@shell.com);
rwilliford@dralegal .org (rwilliford@dralegal .org); ted@PointState.com
(ted@PointState.com); nformosa@winston.com (nformosa@winston.com);
michael.alexander@sce.com (michael.alexander@sce.com); ssciortino@anaheim.net
(ssciortino@anaheim.net); rkoss@adamsbroadwell.com
(rkoss@adamsbroadwell.com); sendo@cityofpasadena.net
(sendo@cityofpasadena.net); sjkeene@iid.com (sjkeene@iid.com); wmc@a-
klaw.com (wmc(@a-klaw.com); rothenergy(@sbcglobal.net
(rothenergy@sbcglobal .net); pat.jackson@teaminc.com
(pat.jackson@teaminc.com); ray.welch@navigantconsulting.com
(ray.welch@navigantconsulting.com); rkohut@sandiego.gov
(rkohut@sandiego.gov); unionnancy@gmail.com (unionnancy@gmail.com);
mmattes@nossaman.com (mmattes@nossaman.com); lauren.duke@db.com
(lauren.duke@db.com); westgas@aol.com (westgas@aol.com);

rkennedy@energy .state.ca.us (rkennedy(@energy.state.ca.us);
paul.gendron@JPMorgan.com (paul.gendron@JPMorgan.com);
sswaroop(@naacoalition.org (sswaroop@naacoalition.org);
lencanty(@BlackEconomicCouncil.org (lencanty(@BlackEconomicCouncil.org);
sgs@dcbst.com (sgs@dcbsf.com); kuprewicz(@comcast.net
(kuprewicz@comcast.net); patricia.borchmann(@yahoo.com
(patricia.borchmann@yahoo.com); theresa.mueller@sfgov.org
(theresa.mueller@sfgov.org); tcollier@buckeye.com (tcollier@buckeye.com);
rrussell@lodistorage.com (rrussell@lodistorage.com); rmorillo@ci.burbank.ca.us
(rmorillo@ci.burbank.ca.us); service@ctorat.org (service(@cforat.org);
timothyrea@hotmail.com (timothyrea@hotmail.com); waltowaiji@tustinca.org
(waltowaiji@tustinca.org); scott.senchak@decade-llc.com (scott.senchak@decade-
llc.com); laura@messimer.com (laura@messimer.com);
priscila.castillo@ladwp.com (priscila.castillo@ladwp.com); ssc.chrissy(@gmail.com
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(ssc.chrissy@gmail.com); robert.pettinato@ladwp.com
(robert.pettinato@ladwp.com); wschmidt@buckeye.com (wschmidt@buckeye.com);
smeyers@meyersnave.com (smeyers@meyersnave.com); slins@ci.glendale.ca.us
(shins@ci.glendale.ca.us); skh@cpuc.ca.gov (skh@cpuc.ca.gov); mab@cpuc.ca.gov
(mab@cpuc.ca.gov); mpo@cpuc.ca.gov (mpo@cpuc.ca.gov); srt@cpuc.ca.gov
(srt@cpuc.ca.gov); kpp@cpuc.ca.gov (kpp@cpuc.ca.gov); tcr@cpuc.ca.gov
(ter@cpuc.ca.gov); pap@cpuc.ca.gov (pap@cpuc.ca.gov); ram@cpuc.ca.gov
(ram@cpuc.ca.gov);, map@cpuc.ca.gov (map@cpuc.ca.gov); pzs{@cpuc.ca.gov
(pzs@cpuc.ca.gov); rmp@cpuc.ca.gov (rmp@cpuc.ca.gov); sni@cpuc.ca.gov
(sni@cpuc.ca.gov)

Berger, Christy (Christy.Berger@swgas.com); Gallo, Debra
(Debra.Gallo@swgas.com); Brown, Justin (Justin.Brown@swgas.com); DeBonis,
Eric (Eric.DeBonis@swgas.com); Mazzeo, Catherine
(Catherine.Mazzeo@swgas.com); Miramon, Leslie (Leslie. Miramon@swgas.com);
Malloy, Lynn (Lynn.Malloy@swgas.com); Schmitz, Jerry
(Jerry.Schmitz@swgas.com); Gustilo, Paul (Paul. Gustilo@swgas.com); Gieseking,
Ed (Ed.Gieseking@swgas.com); Hester, John (John.Hester@swgas.com)

Cc:

Bec:
Subject: R.11-02-019 Southwest Gas' Response to CPSD's Technical Report

Attached please find the RESPONSE OF SOUTHWEST GAS CORPORATION (U-905-
G) TO THE TECHNICAL REPORT OF THE CONSUMER PROTECTION AND
SAFETY DIVISION, which was electronically filed today with the CPUC Docket Office in
the above-captioned proceeding.

Service of the attached is being made by electronic mail (email) to all individuals on the
official service list in R.11-02-019.

Thank you.

Kristien

Kristien Ta ry I State Regulatory Affairs I Southwest Gas Corporation
5241 Spring Mountain Road l Las Vegas, NV 8g150-0002

Wk: 702.876.7253 I Fax: 702.873.3820 I kristien.tary@swgas.com
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The information in this electronic mail communication (e-mail) contains confidential
information which is the property of the sender and may be protected by the attorney-
client privilege and/or attorney work product doctrine. It is intended solely for the
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addressee. Access to this e-mail by anyone else is unauthorized by the sender. If you are
not the intended recipient, you are hereby notified that any disclosure, copying, or
distribution of the contents of this e-mail transmission or the taking or omission of any
action in reliance thereon or pursuant thereto, is prohibited, and may be unlawful. If you
received this e-mail in error, please notify us immediately of your receipt of this message
by e-mail and destroy this communication, any attachments, and all copies thereof.

Southwest Gas Corporation does not guarantee the privacy or security of information
transmitted by facsimile (fax) or other unsecure electronic means (including email). By
choosing to send or receive information, including confidential or personal identifying
information, via fax or unencrypted e-mail, you consent to accept any associated risk.

Thank you for your cooperation.
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