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NES Contacts
Title Email PhoneName

Suzanne Shumate 
Sam Schmidt 
Paula White 
Amber Olinghouse

Manager - MCE Billing & Call Center 
Manager - MCE Operations 
Supervisor - MCE Billing & Call Center 
MCE Billing Associate & Call Center Specialist

Sshumate@NobleSolutions.com 619-684-8073
619-684-8311
619-684-8075
619-684-8061

Sschmidt@NobleSolutions.com
Pwhite@NobleSolutions.com

Aolinghouse@Noblesolutions.com
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N. 1. b. (3) PG&E shall provide the CCA’s (or their designated agents) reasonable 
and timely access to meter data as required to allow the proper 
performance of billing, settlement, scheduling, forecasting and other 
functions.

P. BILLING SERVICE OBLIGATIONS (Cont’d.)
1. Introduction (Cont’d.)
c. Bill Ready PG&E Consolidated Billing (Cont’d.)
(3) Timing Requirements (Cont’d.)
(b) Except as provided in Paragraph 3.a above, PG&E shall require 
that CCA and PG&E charges be based on the same billing period 
data to avoid any confusion concerning these charges.
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