DIRECTIONS FOR SUBMITTING AN APPEAL TO A CITATION
ISSUED PURSUANT TO RESOLUTION ALJ-274

Within 10 calendar days of the Respondent being served with a CITATION FOR
VIOLATION(S) ISSUED PURSUANT TO RESOLUTION ALJ-274, Respondent may
appeal the citation. Beyond 10 calendar days of being served with the citation,
Respondent is in default and, as a result, is considered as having forfeited rights to
appeal the citation. The Respondent must still correct the violation(s) as feasible
unless, within 10 calendar days from the date of service of the citation, the Respondent
submits to the Director of CPSD, a Compliance Plan that provides a detailed description
of when the violation(s) will be corrected, the methodology to be utilized, and a
statement, supported by an affidavit from the Gas Corporation’s Chief Executive Officer,
that in the Respondent’s best judgment, the time necessary to correct the violation(s)
will not affect the integrity of the operating system or unduly endanger the public.

To appeal the citation, Respondent must complete and submit the below Notice of
Appeal Form within 10 calendar days of the date on which the Respondent is served the
Citation. The Respondent’s appeal must explain with specificity all grounds for the
appeal of the citation. The completed Notice of Appeal Form, along with copies of any
materials the Respondent wants to provide in support of its appeal, must be sent to:

California Public Utilities Commission

505 Van Ness Ave, Room 2205

San Francisco, CA 94102

Attn: Director, Consumer Protection and Safety Division

Respondent must also serve a copy of the Notice of Appeal Form, along with copies of
any supporting materials, at the address noted above, on the Commission’s Executive
Director, Chief Administrative Law Judge, General Counsel, and Director of the Division
of Ratepayer Advocates.

NOTE: Submission of a Notice of Appeal Form in no way diminishes Respondent’s
responsibility for correcting the violation described in the citation, or otherwise ensuring
the safety of facilities or conditions that underlie the violations noted in the Citation.

After CPSD receives the Respondent’s Notice of Appeal Form, a hearing will be
convened before an Administrative Law Judge. At least ten business days before the
date of the hearing, the Respondent will be notified and provided with the location, date,
and time for the hearing. At the hearing,

(a) Respondent may be represented by an attorney or other representative, but any such
representation shall be at the sole expense of the Respondent;

(b) Respondent may request a transcript of the hearing, but must pay for the cost of the
transcript in accordance with the Commission’s usual procedures;

(c) Respondent is entitled to the services of an interpreter at the Commission’s expense upon
written request to the Chief Administrative Law Judge not less than three business days
prior to the date of the hearing; and

(d) Respondent may bring documents to offer in evidence and/or call witnesses to testify on
Respondent’s behalf.
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At the Commission’s discretion, the hearing in regard to the Respondent’s appeal can
be held in a hearing room at either of the Offices of the CPUC at the following locations:

San Francisco: Los Angeles:
505 Van Ness Avenue 320 West 4™ Street, Suite 500
San Francisco, CA 94102 Los Angeles, CA 90013

The hearing(s) held in regard to the Respondent’s appeal will be adjudicated in
conformance with all applicable Public Utilities Code requirements.
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State of California
Public Utilities Commission

Notice of Appeal Form
(For A Citation Issued Pursuant to Resolution ALJ-274)

Respondent: Ms. Jane Yura Citation Date: January 27, 2012
Vice President, Gas Operations, e )
Standards and Policies Citation #: 2012-01-001

Pacific Gas and Electric Company Operator ID#: 15007_
P.O. Box 770000, Mailcode N15F _
San Francisco, CA 94177 Appeal Date:

Statements supporting Respondent’s Appeal of Citation (You may use additional pages
if needed and/or attach copies of supporting materials along with this form).
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