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All-Party Workshop 
Resolution ALJ-274 

RH: Workshop Lor the Refinement of Citation Procedures Natural Gas Safety 

Dear Interested Party: 

As recommended in the body of Resolution At..1-274, the Consumer Protection and Safety 
Division (CPSD) will he hosting an All-Party workshop to discuss and define details for the 
implementation of the Citation Program for violations by Gas Corporations of General Order 
1 12-L. The workshop is scheduled to begin at 0:00 AM on Tuesdav. March 27, 2012 in the 
Courtyard Room of the CPl 'C building located at 505 Van Ness Ave., in San Francisco. 

T he purpose of the workshop is to discus CPSD's procedures for implementing the requirements 
of Resolution ALJ-274 and allow parties to offer their comments and recommendations on how 
these procedures could be improved to streamline the citation process and to assure that it 
equitably and consistently continues to assure the saletv and confidence of the public. In order 
to improve the effectiveness of the workshop, as much as possible. CPSD suggests that parties 
base their comments and recommendations more on actual experiences, thus far. rather than a 
general, qualitative, assessment of the process. CPSD will provide all parties with a copv of its 
procedures and an agenda for the workshop no less than 10 days prior to the workshop. 

Please let CPSD know, no later than March 9, 2012, if you are interested in attending the 
workshop. All inquiries can be directed to Kevin Boles at (415) 703-1353: kcb4fcpuc.ca.gov. 

Very truly yours. 

Michelle Cooke 
Interim Director 
Consumer Protection and Safety Division 
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