Attributes
(Energy Needs, Account
Needs, Attention Needs)

Hi%her Income /
arge Homes

Non-Temperate Climate
Multiple Accounts 2

Multiple Payment
Methods

Missed 20%
Payments P12M

Life Support / Medical
Help Tickets (2+ P12M)
Field Activities (2+)

M= 879,251
18% High Attributes/Low Engagement

M o=1,030,681
22% High Attributes/High Engagement

38% Low Attributes/Low Engagement
M= 1 868439

Attributes

21% Low Attributes/High Engagement
W= 1,009.315

#1
Wise
W/No
Surprise
(0/0)
269,045
690
1] 2
L/L L/H
Engagement
%’W
2+
Engagement (Programs, Interactions, Automation)
BPP Rebate Specific Rate Plan
CARE ClimateSmart Web Registered
FERA Involved Pay— Auto/OEP/EFT IVR (2+ calls)
REACH

SB GT&S 0303740



