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77 Beale Street,
P.O. Box 770000 
San Francisco, CA 94105

415.973.7000

February 7, 2012

Mr. Honesto Gatchalian
California Public Utilities Commission
Energy Division
Tariff Files, Room 4005
DMS Branch
505 Van Ness Avenue
San Francisco, CA 94102

Re: Substitute Sheets for Advice 3986-E

Dear Mr. Gatchalian:

An original and 4 copies of substitute sheets are enclosed for Advice 3986-E, 
“Revisions to PG&E’s Direct Access Rule 22.1 - Direct Access Service Switching 
Exemption Rules, Form 79-1117, 6 -Month Notice to Transfer to Direct Access 
Service, and Form 79-1011, Notice to Return to PG&E Bundled Service, in 
Compliance With Decision 11-12-018.” The substitute sheets are being 
submitted as requested by Energy Division staff.

The enclosed substitute sheet for Electric Form 79-1011 incorporates a minor 
text change identified by Energy Division staff. Specifically, a remaining 
reference to a ‘three-year commitment’ is removed. In addition, Sheet 11 of 
Electric Rule 22.1 is removed from the filing as no revisions were required on that 
tariff sheet. The enclosed Attachment 1 to Advice 3986-E is updated to reflect 
these changes.

In accordance with GO 96-B, Section 7.5.1, the substitute sheets are being 
served in the same manner as the original advice letter.

Please telephone me at (415) 973-4390 should you have any questions 
regarding the substitute sheets.

Isl Greg Backens

Greg Backens
Operations Proceedings
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ATTACHMENT 1 
Advice 3986-E

Cal P.U.C.
Sheet No. Title of Sheet

Cancelling Cal 
P.U.C. Sheet No.

31145-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 1

29174-E

31146-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 2

29175-E

31147-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 3

29633-E

31148-E ELECTRIC RULE NO. 22.1 
DIRECT ACCESS SERVICE SWITCHING 
EXEMPTION RULES 
Sheet 5

29463-E

31150*-E Electric Sample Form No. 79-1011 
Notice to Return to PG&E Bundled Service

29635-E

Sample Electric Form No. 79-1117 
6 Month Notice to Transfer to Direct Access 
Service 
Sheet 1

31151-E 29195-E

31152-E ELECTRIC TABLE OF CONTENTS 
Sheet 1

31143-E

31153-E ELECTRIC TABLE OF CONTENTS
RULES
Sheet 20

30685-E

31154-E ELECTRIC TABLE OF CONTENTS 
SAMPLE FORMS 
Sheet 25

30681-E

Page 1 of 1
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

31150*-E 
29635-E

Pacific Gas and Electric Company
San Francisco, California 
U 39

Electric Sample Form No. 79-1011
Notice to Return to PG&E Bundled Service

Please Refer to Attached 
Sample Form

Advice Letter No: 
Decision No.

3986-E
11-12-018

Issued by 
Brian K. Cherry

Vice President 
Regulation and Rates

Date Filed 
Effective 
Resolution No.

December 30, 2011
January 1,2012

1C10
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Notice to Return to PG&E Bundled Service

(Customer: Please Retain a Copy for Your Records)

This form serves as my formal notice to return my electricity account(s) currently on Direct 
Access (DA) Service1 or Community Choice Aggregation (CCA) Service2 to Pacific Gas and 
Electric Company’s (PG&E’s) Bundled Portfolio Service.

With PG&E's Bundled Portfolio Service, PG&E provides your electric supply and provides other 
utility services such as the transmission and distribution of electricity, meter reading, billing, and 
maintenance and outage response services. With DA or CCA Service, your electricity is provided 
by a third-party energy supplier (other than PG&E), while PG&E continues to provide the other 
utility services mentioned above.

I. Please choose one of the following two options:

□ Bundled Portfolio Service - Six-Month Advance Notice Return - Return the 
accounts listed in Section III to Bundled Portfolio Service under the “Six-Month 
Advance Notice Return” option. Under this option, the accounts remain on DA or 
CCA Service for the next six months. Each account will be switched to PG&E 
Bundled Portfolio Service and will be billed on the standard Bundled Portfolio Service 
rate applicable to the account(s) as of the account(s)’ first meter read date after the 
six-month advance notice period. The accounts will then need to stay on Bundled 
Portfolio Service for a minimum of eighteen (18) months for returning DA customers 
as set forth in Electric Rule 22.1 .B.1. (DA Service), or one (1) year for returning CCA 
Service customers as set forth in Electric Rule 23.L.3 (CCA Service).

Bundled Portfolio Service - Immediate Return - Return the accounts listed in 
Section III to PG&E service immediately. Under this option, the account will be placed 
on PG&E’s “Transitional Bundled Commodity Cost” Rate Schedule as of the 
account(s)’ next meter read date. The accounts will stay on this rate for six months, 
as set forth in Electric Rule 22.1 .B.1. or Electric Rule 23.L.3. PG&E will transfer the 
listed accounts to Bundled Portfolio Service beginning on the account(s)’ next meter 
read date after the six-month period. The accounts will then need to stay on Bundled 
Portfolio Service for a minimum of eighteen (18) months for returning DA customers 
as set forth in Electric Rule 22.1 .B.1. (DA Service), or one (1) year for returning CCA 
Service customers as set forth in Electric Rule 23.L.3 (CCA Service). Customers on 
Bundled Portfolio Service pay the Bundled Portfolio Service rate applicable to their 
accounts.

□

II. Important Provisions

* Once your Notice has been received by PG&E, you have the right to rescind (cancel) 
your requested action within three business days by contacting PG&E using any of the 
options referenced in Section V below.

* Once the three-business day rescission period has passed, your requested action cannot 
be changed.

Automated Document, Preliminary Statement Part A
1 PG&E’s Electric Rule 22.1 (Direct Access Service Switching Exemption Rules) includes the terms and conditions 
applicable to transferring to BPS from DA Service.
2 PG&E’s Electric Rule 23 (Community Choice Aggregation Service) includes the terms and conditions applicable to 
transferring to BPS from CCA Service.

Form 79-1011 
Page 1 of 2 
December 30, 2011 
Advice 3986-E *
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II. Important Provisions (cont.)

* You will have a minimum commitment period to PG&E Bundled Portfolio Service, as 
described in Section I above, during which switching back to DA or CCA service is not 
permitted.

* CCA customers are billed a one-time processing fee per account by PG&E.

Notice to Return to PG&E Bundled Service
III. Accounts (Service ID Numbers) Included In This Notice

(If you don’t know your Service ID Number(s) for electric service, please provide the Account Name and 
Service Address. Please list additional Service ID Numbers or account information on a separate sheet and 
attach it to this form.)

1. Service ID Number or Account 
Name and Service Address:

2. Service ID Number or Account 
Name and Service Address:

IV. Customer Signature: 

On Behalf Of:
(Customer Name)

By:
(Authorized Signature)

(Type or Print Name)

(Title)

(Date Signed) (Daytime Telephone Number)

(E-Mail Address)

V. PG&E Reply Information:

This Notice to Return to PG&E Bundled Service Form can be returned to PG&E by e-maii, United 
States Postal Service or fax.

E-Mail Address: Mailing Address: Fax:

DANOI@pge.com Pacific Gas and Electric Company 
Attention: DAASU 
P.O. Box 8329 
Stockton, CA 95208

Pacific Gas and Electric Company 
Attention: DAASU 
(209) 476-7698

Form 79-1011 
Page 2 of 2 
December 30, 2011 
Advice 3986-E *
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

31153*-E 
30685-E

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 20ELECTRIC TABLE OF CONTENTS
RULES

CAL P.U.C. 
SHEET NO.RULE TITLE OF SHEET

Rules (Cont’d)

Rule 20 Replacement of Overhead with Underground Electric Facilities 30474,11240,
11241,19013,16665,15611,19014-E

.................................................... 30177-30251-E
14888,29165-29171,14896-14901,16448,14903, 

14904,16449,16235-16243,14913,16244-16245,16384,14917,15833-15836, 
14920-14921,15568,14923,15569,14925-14926,15190-15191,14929-14930, 

16385-16386,14933,16387,14935-14936,15192,14938-14946-E
..........31145-31147,20999,31148, (T)

29178,29179,29464,29181,29182, 
29183,29465,29466,29186-29190-E
................. 25527-25535, 29202,

25537,25538, 29471,25540-25544,29472,27268,29473,29474,29475,2550-2551,
...........29634, 25553-25574-E
25575-25577,27270,27271 -E

Rule 21 
Rule 22

Generating Facility Interconnections 
Direct Access Service.....................

Rule 22.1 Direct Access Service Switching Exemption Rules

Rule 23 Community Choice Aggregation

Rule 23.2 Community Choice Aggregation Open Season

(Continued)

Advice Letter No: 
Decision No.

3986-E
11-12-018

Issued by 
Brian K. Cherry

Vice President 
Regulation and Rates

Date Filed 
Effective 
Resolution No.

December 30, 2011
January 1,2012

20C13
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Revised 
Cancelling Revised

Cal. P.U.C. Sheet No. 
Cal. P.U.C. Sheet No.

31154*-E 
30681-E

Pacific Gas and Electric Company
San Francisco, California 
U 39

Sheet 25ELECTRIC TABLE OF CONTENTS
SAMPLE FORMS

CAL P.U.C. 
SHEET NO.FORM TITLE OF SHEET

Sample Forms
Rule 22 Direct Access Services and Electric Rule 22.1 Direct Access Switching

Exemption Rules

79-948
79-1011
79-1014

Energy Service Provider (ESP) Service Agreement................
Notice to Return to PG&E Bundled Service.............................
Direct Access Customer Relocation/Replacement Declaration

.... 28262-E
31150*-E
...29192-E

(T)

79-1116
79-1117

Customer Assignment Notification........................
6 Month Notice to Transfer Direct Access Service

29194-E
31151-E (T)

(Continued)

Advice Letter No: 
Decision No.

3986-E
11-12-018

Issued by 
Brian K. Cherry

Vice President 
Regulation and Rates

Date Filed 
Effective 
Resolution No.

December 30, 2011
January 1,2012

25C11
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