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Plan for 2006 and Beyond
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The
leading 

utility in the 
United States

Delighted Energized Rewarded 
customers employees shareholders

Operational excellence 
Transformation

We act with integrity and communicate honestly and openly.
We are passionate about meeting our customers' needs 

and delivering for our shareholders.
We are accountable for all of our own actions: these include 

safety, protecting the environment, and supporting our communities.
We work together as a team and are committed to excellence and innovation. 

We respect each other and celebrate our diversity.

8

SB GT&S 0483562



SanBrunoExplosion-FireOII_DR_CPSD_002-Q03Atch01

*1rS1 rSi*!

£5] Sj

9

SB GT&S 0483563



SanBrunoExplosion-FireOII_DR_CPSD_002-Q03Atch01

m

10

SB GT&S 0483564



SanBrunoExplosion-FireOII_DR_CPSD_002-Q03Atch01

ITIY* ITmVm

bl m V

it: |F*lISISlillBllf

«f:

“Hi ml m. «M a

r- i mmff f r“- m Al m it,

ki»f^f«>i dt^ifwiyir I*«*

raiaitTaiiffTi

11

SB GT&S 0483565



SanBrunoExplosion-FireOII_DR_CPSD_002-Q03Atch01

egulators an

eau ators un

12

SB GT&S 0483566



SanBrunoExplosion-FireOII_DR_CPSD_002-Q03Atch01

®

Advancing Business Transformation
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■■ Outage Management
- Utility systems immediately locate a problem
- Troubleman uses on-line records to prepare job 

information and specify material required for repair
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New Residential Service
- Developer prepares electronic application for new service
- Single system entry of project information
- Central job estimation with specialized team focusing on 

subdivisions
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1■■■■IIH — ■Billm Work and Resource Management
- Integrated systems mobilize the right resources, at the

- Electronic job information provided to work crews
- Prepackaged material delivered on time to job site
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■■- Work crew updates records remotely
- Supervisor is in the field to coach and assist crews
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Increasing Investment in Utility Infrastructure
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Implementing the Energy Procurement Plan
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Providing Attractive Shareholder Returns
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The
leading 

utility in the 
United States

Delighted Energized Rewarded 
customers employees shareholders

Operational excellence 
Transformation

We act with integrity and communicate honestly and openly.
We are passionate about meeting our customers' needs 

and delivering for our shareholders.
We are accountable for all of our own actions: these include 

safety, protecting the environment, and supporting our communities.
We work together as a team and are committed to excellence and innovation. 

We respect each other and celebrate our diversity.
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