From: Dietz, Sidney

Sent: 4/5/2012 9:33:58 AM

To: Zafar, Marzia (marzia.zafar@cpuc.ca.gov)
Cc:

Bec:

Subject: RE: Phone call about TOU?

Thanks, that helps. What's the home number?

From: Zafar, Marzia [mailto:marzia.zafar@cpuc.ca.gov]
Sent: Thursday, April 05, 2012 9:32 AM

To: Dietz, Sidney

Subject: RE: Phone call about TOU?

Hi,

| called at around the same week as Chris’ first call. | called from my home number, | believe.

marzia

From: Dietz, Sidney [mailto:SBD4@pge.com}
Sent: Thursday, April 05, 2012 7:31 AM

To: Zafar, Marzia

Subject: Phone call about TOU?

Marzia --

We found the call from Chris about TOU. | haven't heard the tape yet, only the summary. But we were
not able to find your call. Did you use a different phone number, or were you talking about an account
that was not your usual one?
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yours,

sid
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