CERTIFICATE OF SERVICE

I, Paula Fernandez, declare that:

I am employed in the City and County of San Francisco, State of California. I am over
the age of eighteen years and not a party to the within action. My business address is City
Attorney’s Office, City Hall, Room 234, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA
94102; telephone (415) 554-4623.

On April 6, 2012, I served the RULEMAKING REGARDING WHETHER, OR
SUBJECT TO WHAT CONDITIONS, THE SUSPENSION OF DIRECT ACCESS MAY
BE LIFTED CONSISTENT WITH ASSEMBLY BILL 1X AND DECISION 01-09-060
by electronic mail on all parties on service list R0O7-05-025. Addressees without an email were
served as follows:

& BY UNITED STATES MAIL: Following ordinary business practices, I sealed true and correct copies of the above
documents in addressed envelope(s) and placed them at my workplace for collection and mailing with the United States Postal

Service. 1am readily familiar with the practices of the San Francisco City Attorney's Office for collecting and processing mail.
In the ordinary course of business, the sealed envelope(s) that I placed for collection would be deposited, postage prepaid, with
the United States Postal Service that same day.

Robert L. Hines

Silicon Valley Leadership Group
224 Airport Parkway, Suite 620
San Jose, CA 95110

I declare under penalty of perjury that the foregoing is true and correct and that this

declaration was executed on April 6, 2012, at San Francisco, California.

/S/
Paula Fernandez
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