
Proceeding: R.10-02-005, Residential Disconnections Phase II 
Hours of Jean Chung, Legal Fellow, in 2010 

A. Payment Plans 
B. Deposits 
C. Notification, Communication, & Customer Service 
D. Language Access 
E. Remote Shutoffs 
F. Benchmarks & Disconnection Mitigation 
G. Multiple Issues/General 

Date Description Issue Codes A B C D E F G Total 
8/2/2010 Debrief with Alicia Miller and Stephanie Chen on events around Sempra 

settlement and final decision that transpired during Jean Chung's absence, as 
Jean Chung resumes primary stewardship of the proceeding for Greenlining 

0.7 0.7 

8/3/2010 Review revised term sheet and prepare for conference call 0.2 0.2 
8/3/2010 Conference call with Settling Parties regarding Settlement Conference on 

8/5/2010 
0.6 0.6 

8/5/2010 Attend settlement conference 1.5 1.5 
8/6/2010 Meeting with Stephanie Chen and Alicia Miller to debrief from the 8/5/2010 

settlement conference 
0.6 0.6 

8/10/2010 Meeting with Stephanie Chen and Alicia Miller to discuss settlement negotiation 
strategies and status. 

0.5 0.5 

Issue Areas 
Total Hours for Jean Chung, Legal Fellow, In 2010 

A B C D E F G Total Issue Areas 
Total Hours for Jean Chung, Legal Fellow, In 2010 0 0 0 0 0 0 4.1 4.1 


