
ATTACHMENT A 



Monthly Disconnection Data 
Pacific Gas and Electric Company 

R. 10-02-005 

Disconnect OflR Memorandum Account 

Actual Recorded $ 
(14,864) 

54,434 $ 157,345 $ 12,327 $ 2,041,618 $ 71,661 $ 1,116,321 $ 455,261 $ (28,i 
(14,864) 

,360,338 

Actual Recorded $ 871,401 $ 397,620 $ 

Costs to be excluded 
Actual Recorded $ 317,476 $ 137,216 $ 121,641 $ 163,055 $ (2,362,623) $ (2,223,235) 

jfoIar'AmounF^ TTcgiiysri 

SB GT&S 0208637 



Monthly Disconnection Data 
Pacific Gas and Electric Company 

R.10-02-005 

10U Disconnection DATA 2012 

Number of Account Disconnects 

Month Active Customer Accounts in IOU Territory Customers sent service termination notices Customers experiencing service disconnection Customers disconnected via remote shutoff 

11 a a I I 
II 

I I 
II 

3 I 
II 

2012 
January 
February 
March 
Aprii 
May 
June 
July 

August 
September 

October 
Novem ber 
December 

5320,207 
5327,432 
5332,145 
5332,616 3,763,579 

1,530,262 

1,532,678 

1,541,445 

1,542,042 26,995 

144,185 

146,592 

149,123 

150,429 

244,788 

219,183 

281,363 

223,739 

132,287 

117,456 

153,650 

121,418 

109,555 

99,177 

124,579 

99,856 

2,946 

2,550 

3,134 

2,465 

12,857 

11,995 

14,683 

12,517 

20,037 

24,603 

21,689 

21,324 

11,158 

15,335 

15,489 

15,147 

8,729 

9,091 

5,992 

5,951 

150 
1?7 

208 

226 

19,362 

23,482 

19,843 

20,374 

10,748 

14,674 

14,315 

14,532 

8,464 

8,635 

5,327 

5,620 

150 

173 

201 

222 

% of Account Disconnects-*Denominator is the number of total accounts in IOU service territory 

Active Customer Accounts in IOU Territory * % Customers sent service termination notices * % Customers experiencing service disconnection ' % Customers disconnected via remote shutoff 

A 
5 

2012 
January 
February 
March 
Aprii 
May 
June 
July 

August 
September 

October 
November 
December 

5,320,207 
5,327,432 
5,332,145 
5,332,616 

3,762,762 
3,767,739 
3,763,725 
3,763,579 

1,530,262 
1,532,678 
1,541,445 
1,542,042 

27,183 
27,015 
26,975 
26,995 

144,185 
146,592 
149,123 
150,429 

5% 
4% 
5% 
4% 

4% 
3% 
4% 
3% 

7% 
6% 

11% 
9% 
12% 
9% 

9% 
8% 

10% 
8% 

0.38% 
0.46% 
0.41% 
0.40% 

0.30% 
0.41% 
0.41% 
0.40% 

0.57% 
0.59% 
0.39% 
0.39% 

0.55% 
0.66% 
0.77% 
0.84% 

0.00% 
0.00% 
0.00% 
0.00% 

0.36% 
0.44% 
0.37% 
0.38% 

0.29% 
0.39% 
0.38% 
0.39% 

0.55% 
0.56% 
0.35% 
0.36% 

0.55% 
0.64% 
0.75% 
0.82% 

0.00% 
0.00% 
0.00% 
0.00% 

SB GT&S 0208638 



Monthly Disconnection Data 
F'adficGas and Electric Company 

R.1(3-02.-005 

IOU Reconnection Rate DATA 2.012. 

Number of Account; Reconnects 

Month Customers reconnected within 2.4 hours Customers reconnected after 24 hours but before 48 hours Customers reconnected after 48 hours 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

2012 
January 
February 
March 
April 
May-
June 
July 

August 
September 

October 
November 
December 

14,113 7,746 6,244 123 0 
17,492 10,836 6,495 161 0 
15,687 11,415 4,082 190 0 
15,718 11,476 4,039 203 0 

467 223 2.39 5 0 
560 326 232 2 0 
560 361 197 2 0 
453 281 171 1 0 

983 595 386 2 0 
1,476 941 530 5 0 
1,466 991 470 5 0 
1,326 951 369 6 0 

% of Account Reconnects-^Denomiriator is the number of disconnected accounts in the same month, same category 

Month * % Customers reconnected within 2.4 hours * % Customers reconnected within 48 hours * % Customers reconnected after 48 hours 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

Total 
Non-CARE, 

FERA 
CARE FERA 

Medical 
Baseline* 

2812 
January 70% 69% 72% 82% 0% 2% 2% 3% 3% 0% 5% 5% 4% 1% 0% 
February- 71% 71% 71% 91% 0% 2% 2% 3% 1% 0% 6% 6% 6% 3% 0% 
March 72% 74% 68% 91% 0% 3% 2% 3% 1% 0% ?% 6% 8% 2% 0% 
April 74% 76% 68% 90% 0% 2% 2% 3% 0% 0% 6% 6% 6% 3% 0% 
May 
June 
July 

August 
September 

October 
November 
December 



IOU Payment Assistance Requests — 2012 

Month Customers requesting bill payment assisiance*"1 Mumber of accounts paid 3 00% wit fen 30 days from statement date 
Number of at.counts paid 50%--99% within 30 days frc 

date 

Total Non-CARE, FERA 
I 1 Medical 

CARE FERA ', , 
Baseline 

__ 
CARE 

__ 
CARE 

2Q12. 

Ja unary 

Feb rue ry 

Ma rch 

April 

May 

June 

140,983 60.272. 1,898 1 

3 39,526 60.817 1,746 

349,703 64,588 ' 1.885 

131,848 56,604 1,568 

73..93% 4.10% 6.97% i 

74.60% 4.54% 7.59% ' 

''6.1 •'!••.. c 79.91% ' 2.3.1% 3.83.% 

n 78.63% 2.18% 3.79% 

18.25% 
34.98% 
13.99% 
3 5.51% 

15.20% 

12.45% 

11.66% 

12.62% 

'a Proyic 

Aprii 

May 

June 

Juiy 

August 

September 

October 

Novernber 

Decem her 

Month Customers 91+ days in arrears Customers 3 21 - 3 50 days In arrears Customers 3.5 3 - 1 80 days in arrears Customers '181+ days In arrears 

Total NomCARP, FFRA CARP FERA 7 ota I Non-CARE. FERA CARE FERA Medical Baseline* Total Non-CARE, PPRA CARP FFRA Total NomCARP, FERA CARE F ERA 

January 

Feb ruary 

Marc h 

April 

May 

S 

r 

r i i 

. . . 

SB GT&S 0208640 



IOU Payment Plan Requests 2012 

SB GT&S 0208641 



'vlonthiy Disconnection Da?.'; 

Pacific Gas arte! F.iecfric Company 

P.IO-OP-OOS 

SOU Arrearage Amounts 2012 - Data Reported Quarterly 

1 oifil Doiiar Amour,; of Resident iai Accounts m Arrears 
'! olai Doiiar Amount o- usfomers VD60 days in i olai Doiiar Amount < usiomors 61-90 days in i olai Doiiar Amount of 

1 < • • • I p « 
1 

I I 

domors 91-1/0 days in 

i i 

ii Dotar Amount 

SB GT&S 0208642 



Monthly Disconnection Data 
Pacific Gas and Electric Company 

R. 10-02-005 

Non-CAFT " ~EKA 
Annual Reports 

1*1, Dollar t h i Residential Accounts Written Off as 
• ' llectible, Following Shutoff for Non-payment 
2. Total Number of Unique Accounts for the Year With 

$4,946,790 $7,190,987 $8,479,610 $15,828,791 $6,181,203 $10,776,239 

1 J 

pTTotai Unique Accounts Sent 2-Day Notice of 
J Disconnection 

—," • -
721,350| 753,863 714,5521 615,835 553,229j 506,127] 

i" i Accounts 1 .edforN , 
o "i • ueAccounts m vice Re; -i 

79,687 80,6111 94,825| 97,225 66,605! 89,410! 

- 7 -

SB GT&S 0208643 



Monthly Disconnection Data 
Pacific Gas and Electric Company 

R. 10-02-005 

CARE 
Annual Reports 

> fl_, t h i Residential Accounts Written Off as 
• ' llectible, Following Shutoff for Non-payment 
2. Total Number of Unique Accounts for the Year With 

,Payment Plans Initiated 

„ 

$1,011,920' 

218,671 

$2,497,801 

229,801 

I 
$2,257,212 

213,836 

I 
$3,486,423 

299,171, 

i 
$2,949,572 

343,5031 

$5,780,573 

338,997 
3, Totai Unique Accounts Sent 2-Day Notice of 
Disconnection 358,105j 387,495 292,501 J 382,673 457.584J 417,282 

i" i Accounts 1 .edforN , 
"i • ueAccounts m vice Re; 

26,366 39,727 51,367 61,179 51,200 34,660 

- 8 -

SB GT&S 0208644 



Monthly Disconnection Data 
Pacific Gas and Electric Company 

R. 10-02-005 

FERA 
Annual Reports 

ML Value of Residential Accounts Written Off as 
• ' lectible, Following Shutoff for Non-payment 
2. Total Number of Unique Accounts for the Year With 

,Payment Plans Initiated 

! 1 
$13,624 

« 2,308' 

$11,436 

1-940 

$35,622 

4,265 

$47,872 

7,185 

I $63,423 

7,374 

$50,496 

7,476 
iXTbtai Unique Accounts Sent 2-
(Disconnection I 3,994| 3,781 6,378 9,494 9,583 9,540 

i" • 1 ' >ue Accoi i 1 , - r i ' c 
' - ' ue Accoi c _ . i ' - - •-: > r • 

|Disconnection for Non-Payment j 119} 183 339 1,230 1,224} 888 

•Annua! numbers capture customer's FERA status at year-
end 
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Total Assistance Provided 
Tiers 

1 
c 'Ier.s 

TA 
.. 

f Number of Customers 
| 1762 : 

CA •;'A 

CARE vsCARE 
imber of Customers 

21.49 " 
,--.v 
2351 

CARE vs CAREE; 
Cust Type I Number of Customers 

157 
i v; 

17 54 ~ 

CAREvs 
rmber of Cusfon • : 

A; 
1225 

• '1 F vs CARE 
Cust Type ["Number of Customers 

1 1004 ' 
CA 

!; 
! ' A; 

CAREvs CARE E 

1657 ™ 
!74 

1851 

CARE vs CARE 
Cits I 111,tispTTiTCustomers I 

CA 

CARE vs CA 
Cust Type I Number of Customers 

CARE j 491.0 
CA 537 

€ 

~CA 

C 

CA 

1 

REACH Total 
5422,823.28 $845,038,1,6 

$48.503.43 $97,006.41 
$471,326.71 $942,044.57 

SB GT&S 0208647 



Total Program Budget (Transfer-In from CARE) 

Payment Assistance: 

Monthly Disconnection Data 
Pacific Gas and Electric Company 

R. 10-02-0(35 

CARE Funds Utilized 

I Electric (at 55%) 1 Gas (at 45%) Iota! 

(2,145,000.00) (1,755,000.00) (3,900,000.00) 

Jun-11 $ $ $ 
Jul-11 $ .. $ . $ .. 

Aug-11 $ 135,496.30 $ 110,860.60 $ 246,356.90 
Sep-11 $ 205,104.10 $ 167,812.44 $ 372,916.54 
Oct-11 $ 237,101.56 $ 193,992.18 $ 431,093.74 
Nov-11 $ 170,505.02 $ 139,504.10 $ 310,009.12 
Dec-11 $ 115,73730 $ 94,694.15 $ 210,431.45 
Jan-12 $ 108,543.84 $ 88,808.59 $ 197,352.43 
Feb-12 $ 183,995.75 $ 150,541.98 $ 334,537.73 
Mar-12 $ 259,2.24.82 $ 212,093.04 $ 471,317.86 

Subtotal $ 1,415,708.69 $ 1,158,307.08 $ 2,574,015.77 

Administrative Expenses: Not to exceed $214,500 & $175,500 for Electric & Gas, respectively, for $390,000 combined total 
Jun-11 $ 2,759.97 $ 2,258.15 $ 5,018.12 
Jui-11 $ 373.95 $ 305.96 $ 679.91 

Aug-11 $ 882.38 $ 721.95 $ 1,604.33 
Sep-11 $ 319.01 $ 261.00 $ 580.01 
Oct-11 $ (1,070.61) $ (875.96) $ (1,946.57) 
Nov-11 $ - $ .. $ .. 
Dec-11 $ .. $ .. $ .. 
Jan-12 $ 1,483.43 $ 1,213.71 $ 2,697.14 
Feb-12 $ 3,746.42 $ 3,065.25 $ 6,811.67 
Mar-12 $ 5,891.08 $ 4,819.97 $ 10,711.05 

Subtotal $ 14,385.63 $ 11,770.03 $ 26,155.66 

Jun-11 s (143,00) S (117,00) $ (260,00) (1) 
Jui-11 s (267,77) $ (219,09) 8 (486,86) 

Aug-11 s (241,98) $ (197,98) s (439,96) 
Sep-11 s (253,79) $ (207,65) s (461,44) 
Oct-11 s (196,88) $ (161,08) s (357,96) 
Nov-11 s (184,99) $ (151,35) $ (336,34) 
Dec-11 s (155,98) $ (127,62) $ (283,60) 
Jan-12 s (142,83) $ (116,86) $ (259,69) 
Feb-12 s (125,48) $ (102,66) $ (228,14) 
Mar-12 s (120,30) $ (98,43) $ (218,73) 

Subtotal s (1,833,00) $ (1,499,72) s (3,332,72) 

Ending Balance [ $ (716,738.68) $ (586,422.61) $ (1,303,161.29) 

Note: 
(1) June 20iIAdrnin Expenses and interest were recorded in July 2011. 
(2) Corrections of June & July 2011 Admin Expenses. 

... 12... 


