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Monthly Disconnection Data
Pacific Gas and Electric Company
R.10-02-005

Pisconnect OIR Memorandum Aocount

£100814 - Disconnect OIR - Cor 51,561

i [ 1,068,633 5 5 5 ) 5 2o 51008 118 |
8099430 - Disconnect OIR - MTC 102, % 11,980 1A $ 8,208 % § 570 % 3,490 & 35§ 5620 & o

- Disconnect OIR - MTC -I1TC 3108 % 47 - $ 95814 & $ - & - % $ i
8102146 - Disconnect OIR -~ SR $ 1,569 § 4,935 ¢ $ ;

Q
@
=
@
-

G

§
Actuat Recorded  § - & 434§ 157,345 § t2aEr § A041BtE § TLEST & 11168321 § 7,194 § EREF & 1A H.520 & {E8.510) §
Actuals Goste In SAP by month - e ——
o Joner e Marn | Ann i Ma i e | b e .. ! Ligtoher | November fecetiber | Adidstvents . VIO 2001
nnect OIR - Contact Clrs
nnect OIF - MTC

DR MTC
R -8R

Costs to be excluded
Actunt Recorded § R FI “ &

& - & B71,401 & 397820 % 212,217 % 206,723 § 263,454 ¢ 638,927 & 230,014 §

osts i SAF by month

Moy S e
5100814 - Discon!

80994

O Contact Clre
) - Discormect OIR - MTC
s/ - Disconnect OIR - MTC - T Costs
SEONNEN i@ R -8R

T

£
n
=

§ 317476 0§ 137216 § 121841 %

%

.
.
.
.
.
.
.
.

(2962,603) § (2,245,235

100814 - Disconnect OIR - Contact Ctrs W

- Digcommect OIR - MTC .

i

!

JIR - h TC-IT Casts " A
t 3

Cosls o be ¢

uded § (14,864}
Actual Recorded § 4,887 3

Interest

tal OUEE (i MBrme Aect & 4,90% 641

SB GT&S 0208637



Monthly Disconnection Dats
Pacific Gas and Electric Company
R.10-02-005
10U Disconnection DATA 2012

Nurnber of Account Discannects

MMonth Active Customer Accounts [r 10U Territory Customers sent service termination notices Customers experiencing service disconnection Customers disconnected via remote shutoff
4 tad wr e o tad e 5 P [ w , 4L [ i
2012
January 5,320,207 3,762,761 1,530,262 27,183 144,185 244,788 132,287 109,555 2.946 12,857 20,037 11,158 8,729 150 a 19,362 16,748 8,464 150 a
February 5,327,432 3,767,739 1,532,678 27,015 146,592 219,183 117,456 99,177 2,550 11,995 24,603 15,335 9,091 177 0 23,482 14,674 B635 174 0
March 5 3,763,725 1,541,445 26,975 144,123 281,363 153,650 124,579 3,154 14,683 21,688 15,485 5,992 208 1 19,843 14,315 5,327 201 o
Aprit 5 3,763,579 1,542,042 26,995 150,429 223,739 121,418 99,856 2,465 12,517 21,324 15,147 5,951 226 4 20,374 14,532 5,640 222 O
Way
June
July
August
September
Cetober
November
December
% of Account Disconnects--*Denominatoris the number of total accounts in 10U service territory
Month Active Customer Accounts in 10U Territory * % Customerssent service terminationnotices * % Customers experiencing service disconnection * % Custormers disconnected via remote shutoff
e i P B e i ar e i P B = S i P 9 oE
. 2 2 = 2 = &
2012
January 5,320,207 3,762,762 1,530,262 27,183 144,185 5% 4% 7% 11% 9% 0.38% 0.30% 057% 0.55% O.00% 0.36% 0.29% 0.55% 0.55% 0.00%
February 5,327,432 3,767,738 1,532,678 27,015 146,582 4% 3% 6% 9% 8% 0.46% 0.41% 0.55% LGE% LO0% 0.44% 0.39% 0.56% L6A% LO0%
March 5,332,145 3,763,725 1,541,445 26,975 149,123 5% 4% 8% 12% 16% 0.41% 0.41% 0.39% O.77% 0.00% 0.37% L.38% 0.35% 0.75% 0.00%
April 5,332,616 3,763,579 1,542,042 26,995 150,429 4% 3% &% 9% 8% 0.40% 0.40% 0.39% 0.84% 0.00% 0.38% 0.39% 0.36% 0.82% 0.00%
Way
June
July
August
September
October
November
Decernber
2
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10U Reconnection Rate DATA 2012

Number of Account Reconnects

Monthly Disconnection Data
Facific Gas and Electric Company

R.310-02-005

forth Customers reconnected within 24 hours Customers reconnected after 24 hours but before 48 hours Customers reconnected after 48 hours
Total Neor-CARE, CARE | FERA ical Total an-_{:/’%w/ CARE FERA Medyﬁcat Total Non-CARE, CARE ‘Medfcaf
FERA Baseline® FERA Baseline™ FERA Baseline®
20312
January 14,113 7,746 6,244 123 I 467 223 239 5 I 983 545 386 2 I
Felbruary 17,492 10,836 6,495 161 I 560 326 232 2 I 1,476 941 530 5 I
March 15,687 11,415 4,082 140 I 560 361 187 2 I 1,466 991 470 5 I
Aprit 15,718 11,476 4,039 203 [ 453 281 171 1 [ 1,326 951 369 & [
Niay
June
July
August
September
October
November
December
% of Account Reconnects—*Denominator is the number of disconnected accounts in the same month, same category
forth * % Customers recannected within 24 hours * % Customers reconnected within 48 hours * % Customers reconnected after 48 hours
Total Non-CARE, CARE | FERA 1\/%@&‘}(;3{ Total Neorn-CARE, CARE FERA W’éedyﬁcaf Total Non-CARE, CARE M@d}cat(
FERA Baseline® FERA Baseline™ FERA Baseline™
2
January 0% 68% T2% 82% 2% 2% 2% 3% 3% 0% 5% 5% 4% 0%
Felbruary 1% 1% 71% 91% 2% 2% 2% 3% 1% 0% 6% 5% 6% 0%
fharch 7% 4% G8% 91% % % 2% 3% 1% % % 5% 8% %
Aprit 4% 6% 68% S0% 0% 2% 2% 3% 3% 3% &% &% 6% 3%
ey
Jure
July
August
September
Cctober
November
December
.
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10U Payment Assistance Requests --- 2012

horthi

Pacific

RA0-02-005

miber of accounts paid 50%-999

within 30 days from statemerd

1 30 days from statement date

Rordh Customers requesting bill payment assistanoe** Number of accoungs paid 100 30 days fro atement date Nu dats Numi counts paid «50% wi
S RMedical . . . . . . . ) N . . . Medical
Total | Non-CARE, FERA CARE FERA | .| Totl | Non-CARE FERA | CARE FERA Medica! Total | Nor-CARE, FERA Nor-CARE, FERA CARE FERA Baceline
2012
Lars 140,983 80,272 1,663 7,808 §0.7¢ 2040
Febriary 139,526 80,817 1746 &,075 17.0%

I 148,703 854,588 1,885 15.84
April 131,848 56,804 1,568 17.01
fay
Jure
July

August

September
{ctober
Novermber
Becember
BER 60 242,281 312,687 7,082 34, 1040 .ABY% 23, 79% 72, 10% 72, 15% 76.27% 3.91% 3.23% 5.54% &.38% &, 15% 15.63% B2 G6% 22.37% B8.47% 17.59%
her of Arresrages
Rordh -0 days In arrears Customars B1-90 days inarresrs Customers 91 - 120 days in arrears
Total NoreCARE, FERA CARE FERA Total Non-CARE, FERA CARE FERA iedical Baseling® Total Man-CARE, FERA CARE FERA V."\ﬁe:(,‘,m "
taseling

January nanion i S . L e any L ddne 2dntg BBl G0 Ll
Febry Lo e e b ey i Andan : i 1
RMarch 4,543 20,715 151,386 131,667 12,304 50,870 1,126

Aprit
fay
lune
Huly
Auglist

September
October
Novemt
December

Morith Customers 91+ days in arraars Customers 121-150 days in arrears Customers 151 - 180 days in arrears Customers 181+ days i arrears
toral | Non-CARE, FERA CARE FERA "\’M‘;”'}i Non-CARE, FERA |  CARE CERA Medic Total | Nom-CARE, FERA | CARE FERA g\"‘i‘j’f“ai{ fotal | Non-CARE, FERA | CARE FERA fmﬁt .
iz Saseline 5selin
g Ges s 1 Wy S i - deann An 4 s Fahe
40 13l ud 2l 204y dr s b 2adi hin
110,184 135,724 17,228 18,823 25,739 2,579 27,256 15,269 243 61,272 28,057 32,788 427 7412
April
Way
lune
July
August
September
October
Novern
December
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Pac

1O Arrearage Amounts 2012 - Data Reportad Quarterly
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Non-CARE and FERA

Monthly Disconnection Data

Pacific Gas and Electric Company
R.10-02-005

T

Annual Reports [ %5 T 500 1T 206e 200 I 0 0 oo

1. Dollar Value of Residential Accounts Writlen O as

Uncollectible, Following Shutoff for Non-payment $4,946,790; $7,190,987; $8,479,610, $15,828,791, $6,181,203] $10,776,239

2. Total Number of Unique Accounts for the Year With

Payment Plans Initiated 329,913 312,336 285,669 287,237 294,481 287,123

3. Total Unigue Accounts Sent 2-Day Notice of

Disconnection 721,350 753,863 714,552 615,835 553,229 506,127

4. Total Unigue Accounts Disconnected for Non-Payment 109,706 113,599 142,193 150,095 90,984 115,165

0. Total Unigue Accounts Having service Restored Atler

Disconnection for Non-Payment 79,687 80,611 94,825 97,225 66,605 89,410
-
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CARE
Annual Reports

Monthly Disconnection Data
Pacific Gas and Electric Company
R.10-02-005

01

1. Dollar Value of Residential Accounts Writlen O as

Uncollectible, Following Shutoff for Non-payment $1,011,920! $2,497,801] $2,257,212, $3,486,423| $2,949,572;, $5,780,573

2. Total Number of Unique Accounts for the Year With

Payment Plans Initiated 218,671 229,801 213,836 299,171 343,503 338,997

3. Total Unigue Accounts Sent 2-Day Notice of

Disconnection 358,105 387,495 292,501 382,673 457,584 417,282

4. Total Unigue Accounts Disconnected for Non-Payment 34,597 51,112 69,289 65,816 57,594 40,628

0. Total Unigue Accounts Having service Restored Atler

Disconnection for Non-Payment 26,366 39,727 51,367 61,179 51,200 34,660
-
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FERA
Annual Reports

Monthly Disconnection Data
Pacific Gas and Electric Company
R.10-02-005

1. Dollar Value of Residential Accounts Writlen Off as
Uricollectible, Following Shutoff for Non-payment $13,624| $11,436, $35,622, $47,872, $63,4231 $50,496
2. Total Number of Unique Accounts for the Year With
Payment Plans Initiated 2,308 1,940, 4,265, 7,185 7,374 7,476
3. Total Unigue Accounts Sent 2-Day Notice of
Disconnection 3,994 3,781 6,378 9,494 9,583 9,540
4. Total Unigue Accounts Disconnected for Non-Payment 143 234 436 1,313 1,298 951
0. Total Unigue Accounts Having Service Reslored Afler
Disconnection for Non-Payment 119 183 339 1,230 1,224 888
*Arinual numbers capture customer's FERA status at year-
end

L9 .
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Curarterly Care vs, CARE Bligible Raport

Total Assistance Provided

anth

Wurmber of Custormers

CARE REACH
840 5

84,

55

i

94

Wove mbe;

Dec

CARE wa CARE Bligible - Sugus

Cust Type Mumber of Customers CARE
CARE 6221,87
CARE S24,406.05

1490

SRAB,I78.AD L 5146,284

55

CARE vs CARE

Fligibie - September

st Type Mumber of Customers CHRE REACH
CARE 1762 56
CARE Eligits 196 536,629.23
Total 1958 473,001.94 995,98
CARE ws CARE Eligible - October
Cust Type NMunvber of Custormers CARE REACH Tertard
CARE 2149 5390,385.71 $390,393.28 1 S780,778.49
CARE Eligihile 540,219.76 540,220.34 S580,440.1.0
Tota 5 $ 621 586 18 .59

CARE vs CARE

Eligibte - Hovembey

st Type Wurnher of Custormers CHRE REACH

CARE 1574 S270,678 .82 ST BEY
CARE Eligible 175 5.5 533,616,138
Votal 1754 5310,294.37 1 S310,301.39

CARE vs CARE

Eligible - December

Cust Type Wurnher of Custormers CARE Total
CARE 1082 536687
CARE Eligible 553,

Tot

1225

G470, 867,99

Lust Type

CARE ws CARE Eligible January

NMumber of Customers

CHRE REACH

Tatal

553,231.37

$197,391

6394,777 58

CHRRE ws CARE

Eligibde -Fabruary

Wurnber of Customers REACH Total
$298,921 89 1 5597 837 57
S35,627.95 571,255 36

CARE ws Ty ch
Wurmber of Customers CARE Total
7755 ; Thar

S5

2487

CARE ws CARE Elig

5471,317.46

isle - Total for (1 2002

$947,644.57

Wurmker of Custorers

CARE REACH

Tertal

A516

61,003,247 41

horthi

Pacific

RA0-02-005
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CARE Funds Utilized

Total Program Budget (Transfer-in from CARE)

Payment Assistance:
lun-11
Jul-t
Apg-1l
Sep-11
Ger-14
Mov-11
Dec-11
lan-12
Feb-12
Mar-12
Subtotal

wanthly Disconnection Data

R.10-02-005

Pacific Gas and Electric Company

Electric {at 55%) Gas (at 45%) Total
{2,145,000.00)  (1,755,000.00) (3,900,000.00)
5 5 $
5 $ s
S 13549630 $ 11086060 S 246,356,850
S 20510400 & 16781244 S 372,916.54
S 237,401.56 & 193,9982.18 S 431,083.74
S 17050502 5 13950410 S 310,009.12
$ 11573730 % 94,694.15 S 210,431.45
S 108,543.84 & 88,808.59 & 197,352.43
S 18389575 & 15054188 S 334,537.73
5 25922487 5 21209304 S 471,317 86
S 1,41570869 & 115830708 § 257401577

Administrative Expenses: Not to exceed $214,500 & $17%,500 for Electric & Gas, respectively, for $390,000 combined total

Jun-11
Bkl
Apg-1l
Sep-11
Cet-11
MNov-11
Dec-i1
lare12
Feb-12
Mar-12
Subtotal

Interest
jun-11
Bkl
g1l
Sep-11
Get-11
Mov-11
Dec-11
lan-12
Feb-12
Mar-12
Subtotal

Ending Balance
Mote:

(1) bune 2011 Admin Expenses and interest were recorded in July 2011
{2) Correction of June & July 2001 Admin Expenses.

$ 2,759.97 § 2,25815 § 5,018.12
$ 37385 ¢ 30596 § 679.91
$ 882.38 § 72195 1,604.33
$ 31901 ¢ 26100 % 580.01
$ o706 $ (875.96) % (1,946.57)
5 3 &

5 3 - & -

$ 1,483.43 § 1,213.71 % 2,697.14
$ 3,746.42 & 306525 6,811.67
4 589108 $ 481997 % 10,711.05
3 1438563 S 11,77003 S 76,155.66
$ (143.00) § (117.00) $ (260.00)
$ (267.77) % (219.09) & (486.86)
$ (241.98) % (197.98) § (439.96)
$ (253.79) $ (207.65) & (461.44)
$ (196.88) S (161.08) $ (357.96)
$ (184.99) $ (151.35) % (336.34)
$ (155.98) $ {12762y S (283.60)
$ (142.83) $ (116.86) S (259.69)
$ (125.48) $ (102.66) % (228.14)
$ (120.30) $ (98.43) (218.73)
3 (1,833.00) §  (1,499.72) § (3,332.72)
S (716,738.68) & (586,422.61) § (1,303,161.29)

12

)]
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