
til Rasha Prince
Director 

Regulatory AffairsSouthern 
California 
Gas Company 555 W. Fifth Street, GT14D6 

Los Angeles, CA 90013-1011 
Tel: 213.244.5141 
Fax: 213.244.4957 

RPrince@semprautilities. coma / m Sul iipra Energy utility

May 14, 2012

Advice No. 4369
(U 904 G)

Public Utilities Commission of the State of California

Subject: Revision of the Income-Eligibility Guidelines, and Submission of Revised 
Application Forms and Instructions for the CARE Program

Southern California Gas Company (SoCalGas) hereby submits for filing with the California Public 
Utilities Commission (Commission) revisions to its Schedule No. G-CARE, California Alternate 
Rates for Energy (CARE) Program, and the associated tariff forms, applicable throughout its 
service territory, as shown on Attachment B.

Purpose

This filing revises SoCalGas' Schedule No. G-CARE and application forms and instructions to 
reflect the increased income-eligibility guidelines used to qualify individuals or households for the 
CARE program. This filing is made in compliance with Public Utilities (PU) Code Section 
739.1(b)(1)1 and Ordering Paragraph (OP) 3 of Resolution (Res.) E-3524, adopted February 19, 
1998.2

Background

The Energy Division has determined that, pursuant to Res. E-3524 and PU Code Section 
739.1(b)(1), effective immediately beginning with the 2012-2013 income updates, the 2012

1 The Commission shall establish a program of assistance to low-income electric and gas customers with 
annual household incomes that are no greater than 200 percent of the federal poverty guideline levels, 
the cost of which shall not be borne solely by any single class of customer. The program shall be 
referred to as the California Alternate Rates for Energy or CARE program. The Commission shall ensure 
that the level of discount for low-income electric and gas customers correctly reflects the level of need.
2 Res. E-3524 authorizes the energy utilities to change the income-eligibility guidelines for the CARE 
program pursuant to a communication issued by the Director of the Energy Division by May 1st of each 
year, with tariff revisions to be filed and become effective June 1st of each year.
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Federal Poverty Guidelines will be used to calculate and update the annual CARE program and 
Energy Savings Assistance (ESA) program income limits.

Pursuant to a notice dated March 15, 2012, from the Director of the Energy Division, SoCalGas 
was provided with the new CARE program and ESA program income-eligibility levels to be 
effective from June 1, 2012 through May 31, 2013. This notice further directs the energy utilities 
to file revised tariffs with the Energy Division reflecting the new income levels by May 14, 2012.

Tariff Revisions

Included with this filing are the updated Schedule No. G-CARE and CARE application instructions 
and forms to reflect the revised income guidelines. The income limits for household with 1-2 
persons are now listed separately and will no longer be consolidated. Additionally, income limits 
are now displayed for household sizes of 1 to 8 persons in alignment with actual Federal Poverty 
Guidelines.

This filing includes 11 application forms: qualified agricultural employee housing; qualified 
nonprofit group living facilities; general purpose bilingual direct mail; individually metered 
self-certification in 13 languages; individually metered self-recertification in five languages; 
bilingual form for the Capitation program; individually metered post-enrollment verification in five 
languages; sub-metered bilingual post-enrollment verification, sub-metered bilingual 
self-certification; sub-metered bilingual self-recertification; and bilingual bill insert.

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and should be 
submitted expeditiously. The protest must be made in writing and received within 20 days of the 
date of this Advice Letter, which is June 3, 2012. There is no restriction on who may file a 
protest. The address for mailing or delivering a protest to the Commission is:

CPUC Energy Division 
Attention: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102

A copy of the protest should also be sent via e-mail to the attention of the Energy Division Tariff 
Unit (EDTariffUnit@cpuc.ca.gov). A copy of the protest should also be sent via both e-mail and 
facsimile to the address shown below on the same date it is mailed or delivered to the 
Commission.

Attn: Sid Newsom
Tariff Manager - GT14D6
555 West Fifth Street
Los Angeles, CA 90013-1011
Facsimile No. (213) 244-4957
E-mail: snewsom@SempraUtilities.com
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Effective Date

SoCalGas believes that this filing is subject to Energy Division disposition and should be 
classified as Tier 1 (effective pending disposition) pursuant to GO 96-B. In compliance with 
OP 3 of Res. E-3524, adopted February 19, 1998; PU Code Section 739.1(b)(1), and 
the March 15, 2012 notice from the Energy Division, the tariff sheets filed herein are to be 
effective for service on and after June 1,2012.

Notice

A copy of this advice letter is being sent to the parties listed on Attachment A, which includes the 
service lists for A.11-05-018 and R.08-07-011.

Rasha Prince
Director - Regulatory Affairs

Attachments
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CALIFORNIA PUBLIC UTILITIES COMMISSION
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY (U 904-G)
Contact Person: Sid Newsom_________
Phone#: (213) 244-2846
E-mail: snewsom@semprautilities.com

Utility type:
□ ELC E| GAS
□ PLC □ HEAT □ WATER

EXPLANATION OF UTILITY TYPE (Date Filed / Received Stamp by CPUC)

ELC = Electric 
PLC = Pipeline

GAS = Gas
HEAT = Heat WATER = Water

Advice Letter (AL) #: 4369___________
Subject of AL: Revision of the Income-Eliaibilitv Guidelines, and Submission of Revised Application
Forms and Instructions for the CARE Program
Keywords (choose from CPUC listing): CARE; Forms_________________________________

AL filing type: Monthly EH Quarterly EH Annual EH One-Time EH Other______________
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: 

E-3524_____________________________________________________________________
Does AL replace a withdrawn or rejected AL? If so, identify the prior AL 

Summarize differences between the AL and the prior withdrawn or rejected AL1:
No

N / A

Does AL request confidential treatment? If so, provide explanation: No.

Resolution Required? EH Yes No

Requested effective date: 6/1/12_________
Estimated system annual revenue effect: (%):
Estimated system average rate effect (%):__
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting).
Tariff schedules affected: G-CARE. Sample Forms, and TOCs_______________________________

Tier Designation: 1 EH 2 EH 3

No. of tariff sheets: 17
N/A

N/A

Service affected and changes proposed1: N / A

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of 
this filing, unless otherwise authorized by the Commission, and shall be sent to:

Southern California Gas Company 
Attention: Sid Newsom 
555 West Fifth Street, GT14D6 
Los Angeles, CA 90013-1011 
snewsom@semprautilities.com 
Tariffs@socalgas.com

CPUC, Energy Division 
Attention: Tariff Unit 
505 Van Ness Ave.
San Francisco, CA 94102 
EDTariffUnit@cpuc. ca.gov

1 Discuss in AL if more space is needed.
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ATTACHMENT A

Advice No. 4369

(See Attached Service List)
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Alcantar & Kahl 
Seema Srinivasan 
sls@a-klaw.com

Alcantar & Kahl 
Kari Harteloo 
klc@a-klaw.com

Alcantar & Kahl LLP 
Annie Stange 
sas@a-klaw.com

Alcantar & Kahl, LLP 
Mike Cade 
wmc@a-klaw.com

Azusa Light & Water 
George Morrow 
gmorrow@ci.azusa.ca.us

Barkovich & Yap 
Catherine E. Yap 
ceyap@earthlink.net

Beta Consulting 
John Burkholder 
burkee@cts.com

CPUC
Pearlie Sabino 
pzs@cpuc.ca.gov

CPUC
Energy Rate Design & Econ. 
505 Van Ness Ave., Rm. 4002 
San Francisco, CA 94102

CPUC
Consumer Affairs Branch 
505 Van Ness Ave., #2003 
San Francisco, CA 94102

CPUC-DRA 
R. Mark Pocta 
rmp@cpuc.ca.gov

California Energy Market 
Lulu Weinzimer 
luluw@newsdata.com

California Public Utilities Commission 
Paul Deaver
pdeaver@energy.state.ca.us

Calpine Corp 
Avis Clark 
aclark@calpine.com

City of Banning 
Paul Toor 
P. O. Box 998 
Banning, CA 92220

City of Burbank 
Bruno Jeider 
bjeider@ci.burbank.ca.us

City of Colton 
Thomas K. Clarke 
650 N. La Cadena Drive 
Colton, CA 92324

City of Long Beach Gas & Oil 
Renee Williams
Renee.Williams@LongBeach.gov

City of Long Beach Gas & Oil 
Dennis Burke
Dennis.Burke@LongBeach.gov

City of Long Beach Gas & Oil Dept. 
David Sanchez
David.Sanchez@LongBeach.gov

City of Los Angeles 
City Attorney
200 North Main Street, 800 
Los Angeles, CA 90012

City of Pasadena - Water and Power 
Dept.
G Bawa
GBawa@cityofpasadena.net

City of Riverside 
Joanne Snowden 
jsnowden@riversideca.gov

City of Vernon 
Dan Bergmann 
dan@igservice.com

Commerce Energy 
Catherine Sullivan 
csullivan@commerceenergy.com

Commerce Energy 
Blake Lazusso
blasuzzo@commerceenergy.com

County of Los Angeles 
Stephen Crouch 
SCrouch@isd.lacounty.gov

Crossborder Energy 
Tom Beach
tomb@crossborderenergy.com

DGS
Henry Nanjo
Henry.Nanjo@dgs.ca.gov

Davis, Wright, Tremaine 
Judy Pau 
judypau@dwt.com

Dept, of General Services 
Celia Torres
celia.torres@dgs.ca.gov

Douglass & Liddell 
Donald C. Liddell 
liddell@energyattorney.com

Douglass & Liddell 
Dan Douglass
douglass@energyattorney.com
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Downey, Brand, Seymour & Rohwer 
Dan Carroll
dcarroll@downeybrand.com

Dynegy
Mark Mickelson 
Mark.Mickelson@dynegy.com

Dynegy - West Generation 
Joseph M. Paul 
Joe.Paul@dynegy.com

Gas Transmission Northwest
Corporation
Bevin Hong
Bevin_Hong@transcanada.com

General Services Administration 
Facilities Management (9PM-FT) 
450 Golden Gate Ave.
San Francisco, CA 94102-3611

Genon Energy, Inc.
Greg Bockholt 
Greg.Bockholt@Genon.com

Goodin, MacBride, Squeri, Ritchie & 
Day, LLP 
James D. Squeri 
jsqueri@gmssr.com

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

Iberdrola Renewables Energy Services 
Julie Morris
Julie.Morris@iberdrolaren.com

Imperial Irrigation District 
K. S. Noller 
P. O. Box 937 
Imperial, CA 92251

JBS Energy 
Jeff Nahigian 
jeff@jbsenergy.com

Kern River Gas Transmission Company 
Janie Nielsen
Janie.Nielsen@KernRiverGas.com

LA County Metro 
Julie Close 
closeJ@metro.net

LADWP
Robert Pettinato 
Robert.Pettinato@ladwp.com

LADWP
Nevenka Ubavich 
nevenka.ubavich@ladwp.com

Law Offices of William H. Booth 
William Booth 
wbooth@booth-law.com

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

MRW & Associates 
Robert Weisenmiller 
mrw@mrwassoc.com

Manatt Phelps Phillips 
Randy Keen 
rkeen@manatt.com

Manatt, Phelps & Phillips, LLP 
David Huard 
dhuard@manatt.com

March Joint Powers Authority 
Cindy Lockwood 
lockwood@marchjpa.com

Morrison & Foerster LLP 
Cara Goldenberg 
cgoldenberg@mofo.com

National Utility Service, Inc.
Jim Boyle
One Maynard Drive, P. O. Box 712 
Park Ridge, NJ 07656-0712

Navigant Consulting, Inc.
Ray Welch
ray.welch@navigantconsulting.com

PG&E Tariffs
Pacific Gas and Electric
PGETariffs@pge.com

Praxair Inc 
Rick Noger
rick_noger@praxair.com

RCS, Inc
Don Schoenbeck
dws@r-c-s-inc.com

SCE
Karyn Gansecki 
karyn.gansecki@sce.com

Safeway, Inc 
Cathy Ikeuchi
cathy.ikeuchi@safeway.com

Sierra Pacific Company 
Christopher A. Hilen 
chilen@sppc.com

Southern California Edison Co. 
Colin E. Cushnie 
Colin.Cushnie@SCE.com

Southern California Edison Co. 
Kevin Cini
Kevin.Cini@SCE.com

Southern California Edison Co. 
John Quinlan 
john.quinlan@sce.com
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Southern California Edison Company 
Michael Alexander 
Michael.Alexander@sce.com

Southwest Gas Corp. 
John Hester
John.Hester@swgas.com

Sutherland, Asbill & Brennan 
Keith McCrea 
kmccrea@sablaw.com

TURN
Marcel Hawiger 
marcel@turn.org

The Mehle Law Firm PLLC 
Colette B. Mehle 
cmehle@mehlelaw.com

Western Manufactured Housing 
Communities Assoc.
Sheila Day 
sheila@wma.org
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BRIGHTLINE DEFENSE PROJECT 
EDDIE AHN
eddie@brightlinedefense.org

CALIFORNIA PUBLIC UTILITIES 
COMMISSION 
ZAIDA C. AMAYA 
zca@cpuc.ca.gov

IDEATE CALIFORNIA 
JOSE ATILIO HERNANDEZ 
jhernandez@ideatecal.com

CALIF PUBLIC UTILITIES COMMISSION 
Bernard Ayanruoh 
ben@cpuc.ca.gov

NATIONAL ASIAN AMERICAN 
COALITION 
FAITH BAUTISTA 
bautistafaith@yahoo.com

ALCANTAR & KAHL 
WILLIAM H. BOOTH 
whb@a-klaw.com

BLACK ECONOMIC COUNCIL 
LEN CANTY
lencanty@BlackEconomicCouncil.org

PROTEUS, INC.
BOB CASTANEDA 
robertprm@gmail.com

PACIFIC GAS AND ELECTRIC 
COMPANY 
DANIEL F. COOLEY 
dfc2@pge.com

LAT. BUS. CHAMBER OF GREATER CALIF PUBLIC UTILITIES COMMISSION
Radu Ciupagea
rc5@cpuc.ca.gov

GREEN FOR ALL 
KAT DANIEL 
kat@greenforall.org

L.A.
JORGE CORRALEJO 
jcorralejo@lbcgla.org

JCEEP
ERIK S. EMBLEM 
eemblem@JCEEP.net

AMERICAN INSULATION, INC. 
LYDIA L. FLORES 
LFIores@americanlnsul.com

CALIF PUBLIC UTILITIES COMMISSION
Hazlyn Fortune
hcf@cpuc.ca.gov

THE GREENLINING INSTITUTE 
ENRIQUE GALLARDO 
enriqueg@greenlining.org

SOUTHERN CALIFORNIA EDISON 
COMPANY 
MONICA GHATTAS 
monica.ghattas@sce.com

THE UTILITY REFORM NETWORK 
HAYLEY GOODSON 
hayley@turn.org

CALIF PUBLIC UTILITIES COMMISSION
Syreeta Gibbs
syg@cpuc.ca.gov

NATIONAL CONSUMER LAW CENTER 
CHARLIE HARAK 
charak@nclc.org

SOUTHERN CALIFORNIA GAS 
COMPANY 
KIM F. HASSAN 
KHassan@SempraUtilities.com

JAMES L. HODGES 
HodgesJL@surewest.net

CALIF PUBLIC UTILITIES COMMISSION
Louis M. Irwin
lmi@cpuc.ca.gov

NATURAL RESOURCES DEFENSE 
COUNCIL 
ALEX JACKSON 
ajackson@nrdc.org

CENTER FOR ACCESSIBLE 
TECHNOLOGY 
MELISSA W. KASNITZ 
service@cforat.org

CALIF PUBLIC UTILITIES COMMISSION
Kimberly Kim
kk2@cpuc.ca.gov

LA COOPERATIVA CAMPESINA DE 
CALIFORNIA 
MARCO LIZZARAGA 
marco@directtechnology.com

OPOWER, INC. 
JEFFREY LYNG 
jeff.lyng@opower.com

M.CUBED 
STEVEN MOSS 
steven@moss.net

CALIF PUBLIC UTILITIES COMMISSION 
Rahmon Momoh 
rmm@cpuc.ca.gov
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CALIFORNIA HOUSING PARTNERSHIP 
CORP.
ROSS NAKASONE 
RNakasone@chpc.net

COMMUNITY RESOURCE PROJECT, NATIONAL HOUSING LAW PROJECT
KENT QIAN
kqian@nhlp.org

INC.
LOUISE A. PEREZ 
lperez@cresource.org

QUALITY CONSERVATION SERVICES, CALIF PUBLIC UTILITIES COMMISSION
Rashid A. Rashid
rhd@cpuc.ca.gov

SYNERGY COMPANIES 
STEVEN R. SHALLENBERGER 
steve@synergycompanies.org

INC.
ALLAN RAGO 
arago@qcsca.com

BROWNSTEIN HYATT FARBER 
SCHRECK, LLP 
C. WESLEY STRICKLAND 
wstrickland@bhfs.com

CALIF PUBLIC UTILITIES COMMISSION 
Mitchell Shapson 
sha@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Ava N. Tran
atr@cpuc.ca.gov

DEPT. OF COMMUNITY SRVCS. & DEV. 
JASON WIMBLEY 
jwimbley@csd.ca.gov

UTILITY WORKERS UNION OF 
AMERICA 
CARL WOOD 
carl.wood@verizon.net

CALIF PUBLIC UTILITIES COMMISSION 
Karen Camille Watts-Zagha 
kwz@cpuc.ca.gov
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ASSERT INC.
ELISABETH ADAMS 
eadams.assert@verizon.net

CALIF PUBLIC UTILITIES COMMISSION CALCERTS,, INC. 
Zaida Amaya-Pineda 
zca@cpuc.ca.gov

MICHAEL E. BACHAND 
mike@calcerts.com

SAN DIEGO GAS & ELECTRIC 
COMPANY
GEORGETTA J. BAKER 
GBaker@SempraUtilities.com

RESIDENTIAL WALL INSULATION 
CRISTAL BEDORTHA 
cristalfour@aol.com

CALIFORNIA ENERGY COMMISSION 
SYLVIA BENDER 
sbender@energy.state.ca.us

BRAUN BLAISING MCLAUGHLIN P.C. 
SCOTT BLAISING 
blaising@braunlegal.com

THE DOLPHIN GROUP 
MICHAEL BOCCADORO 
aecaonline@gmail.com

BRAUN BLAISING MCLAUGHLIN, P.C. 
C. ANTHONY BRAUN 
braun@braunlegal.com

RICHARD HEATH AND ASSOCIATES, CALIFORNIA URBAN WATER 
CONSERVATION 
CHRIS BROWN 
chris@cuwcc.org

A WORLD INSTITUTE FOR 
SUSTAINABLE HUMANI 
SUSAN E. BROWN 
PO BOX 428 
MILL VALLEY, CA 94942

INC.
ART BRICE 
abrice@rhainc.com

INSULATION CONTRACTORS ASSN. 
ROBERT E. BURT 
burtt@macnexus.org

CALIFORNIA STATE UNIVERSITY, 
FRESNO
PETER CANESSA 
pcanessa@charter.net

PACIFIC GAS AND ELECTRIC 
COMPANY 
DANIEL F. COOLEY 
dfc2@pge.com

SOUTHERN CALIFORNIA EDISON 
COMPANY 
LARRY COPE 
larry.cope@sce.com

CALIFORNIA CONSERVATION CORPS 
PATRICK COUCH 
patrick.couch@ccc.ca.gov

CAROLYN COX 
carolyncox2@sbcglobal.net

MCR PERFORMANCE SOLUTIONS 
THOMAS S. CROOKS 
tcrooks@mcr-group.com

WEST COAST GAS COMPANY 
RAYMOND J. CZAHAR, C.P.A. 
westgas@aol.com

CALIF PUBLIC UTILITIES COMMISSION
Jeanne Clinton
cln@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Michael Colvin
mc3@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Cheryl Cox
cxc@cpuc.ca.gov

GOODIN MACBRIDE SQUERI DAY & 
LAMPREY LLP 
MICHAEL B. DAY 
mday@goodinmacbride.com

CALIF PUBLIC UTILITIES COMMISSION
Tim G. Drew
zap@cpuc.ca.gov

CAL - UCONS, INC. 
THOMAS ECKHART 
tom@ucons.com

SESCO, INC. 
RICHARD ESTEVES 
sesco@optonline.net

NATURAL RESOURCES DEFENSE
COUNCIL
LARA ETTENSON
lettenson@nrdc.org

CHARTER COMMUNICATIONS 
SUSAN EVANS 
5797 EASTSIDE RD 
REDDING, CA 96001

ATKINSON, ANDELSON, LOYA, RUUD 
& ROMO 
ROBERT FRIED
5776 STONERIDGE MALL ROAD, STE
200
PLEASANTON, CA 94588
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CALIF PUBLIC UTILITIES COMMISSION
Cathleen A. Fogel
cf1@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Hazlyn Fortune
hcf@cpuc.ca.gov

CALIFORNIA ENERGY COMMISSION 
E.V. (AL) GARCIA 
agarcia@energy.state.ca.us

WOMEN'S ENERGY MATTERS 
BARBARA GEORGE 
wem@igc.org

NATIONAL ASSC. OF ENERGY SVC. 
COMPANIES 
DONALD GILLIGAN 
dgilligan@naesco.org

CALIFORNIA ATTORNEY GENERAL'S 
OFFICE
SANDRA GOLDBERG 
sandra.goldberg@doj.ca.gov

SUSTAINABLE SPACES, INC. 
MATT GOLDEN 
matt@sustainablespaces.com

THE UTILITY REFORM NETWORK 
HAYLEY GOODSON 
hayley@turn.org

CALIF PUBLIC UTILITIES COMMISSION 
David M. Gamson 
dmg@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION 
Monisha Gangopadhyay 
mgb@cpuc.ca.gov

PERKINS, MANN & EVERETT, A.P.C. 
JERRY H. HANN 
jmann@pmelaw.com

ALLIANCE TO SAVE ENERGY 
MERRILEE HARRIGAN 
mharrigan@ase.org

SAN DIEGO GAS & ELECTRIC 
COMPANY 
KIM F. HASSAN 
KHassan@SempraUtilities.com

ELLISON, SCHNEIDER & HARRIS, LLP
LYNN HAUG
lmh@eslawfirm.com

THE UTILITY REFORM NETWORK 
MARCEL HAWIGER 
marcel@turn.org

HELLER MANUS ARCHITECTS 
JEFFREY HELLER 
JeffreyH@hellermanus.com

CITY AND COUNTY OF SAN
FRANCISCO
DENNIS J. HERRERA
CITY HALL, ROOM 234
1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94102

ACCES
JAMES HODGES 
hodgesjl@surewest.net

REDEFINING PROGRESS 
J. ANDREW HOERNER 
hoerner@redefiningprogress.org

CALIF PUBLIC UTILITIES COMMISSION
Katherine Hardy
keh@cpuc.ca.gov

SACRAMENTO MUNICIPAL UTILITY 
DISTRICT
LOURDES JIMENEZ-PRICE 
ljimene@smud.org

BILL JULIAN 
billjulian@sbcglobal.net

THE GREENLINING INSTITUTE 
SAMUEL KANG 
samuelk@greenlining.org

THE GREENLINING INSTITUTE 
SAMUEL S. KANG 
samuelk@greenlining.org

CENTER FOR ACCESSIBLE 
TECHNOLOGY 
MELISSA W. KASNITZ 
service@cforat.org

UTILITY COST MANAGEMENT, LLC 
PAUL KERKORIAN 
pk@utilitycostmanagement.com

DISABILITY RIGHTS ADVOCATES 
MARY - LEE KIMBER 
pucservice@dralegal.org

AIR CONDITIONING CONTRACTORS 
OF AMERICA 
W. RUSSELL KING 
russ.king@acca.org

CAL. BLDG. PERFORMANCE 
CONTRATORS ASSN. 
ROBERT L. KNIGHT 
rknight@bki.com

GLOBAL ENERGY PARTNERS, LLC 
JOHN KOTOWSKI 
jak@gepllc.com
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CALIF PUBLIC UTILITIES COMMISSION
Kimberly Kim
kk2@cpuc.ca.gov

ASSOCIATION OF BAY AREA 
GOVERNMENTS 
GERALD LAHR 
jerryl@abag.ca.gov

CALIFORNA PUBLIC UTILITIES 
COMMISSION 
JEAN A. LAMMING 
JL2@cpuc.ca.gov

ALPINE NATURAL GAS OPERATING 
COMPANY 
MICHAEL LAMOND 
anginc@goldrush.com

SUNDOWNER INSULATION, INC. 
TIMOTHY J. LAWLER 
sundnr2@sbcglobal.net

SOUTHWEST GAS CORPORATION 
KEITH LAYTON 
keith.layton@swgas.com

CTG ENERGETICS, INC. 
MALCOLM LEWIS 
mlewis@ctg-net.com

DOUGLASS & LIDDELL 
DONALD C. LIDDELL 
liddell@energyattorney.com

JODY LONDON CONSULTING 
JODY LONDON
jody_london_consulting@earthlink.net

CALIF PUBLIC UTILITIES COMMISSION
Peter Lai
ppl@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Diana L. Lee
dil@cpuc.ca.gov

PERKINS, MANN & EVERETT 
JERRY H. MANN 
jmann@pmelaw.com

JBS ENERGY 
BILL MARCUS 
bill@jbsenergy.com

2030, INC./ARCHITECTURE 2030 
EDWARD MAZRIA 
info@architecture2030.org

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
ANDREW MCALLISTER 
andrew.mcallister@energycenter.org

SUTHERLAND ASBILL & BRENNAN DON MEEK
10949 SW 4TH AVENUE 
PORTLAND, OR 97219

CALIFORNIA FARM BUREAU
FEDERATION
KAREN NORENE MILLS
kmills@cfbf.com

LLP
KEITH R. MCCREA 
keith.mccrea@sutherland.com

PACIFICORP
MICHELLE R. MISHOE
michelle.mishoe@pacificorp.com

ENERGY ECONOMICS, INC. 
CYNTHIA K. MITCHELL 
Cynthiakmitchell@gmail.com

UC DAVIS WESTERN COOLING 
EFFICENCY CTR 
MARK P. MODERA 
mpmodera@ucdavis.edu

SOUTHERN CALIFORNIA EDISON 
MICHAEL MONTOYA 
montoym 1 @sce.com

NEWPORT VENTURES 
MIKE MOORE
mmoore@newportpartnersllc.com

BEAR VALLEY ELECTRIC 
RONALD MOORE 
rkmoore@gswater.com

WESTERN MANUFACTURED HOUSING 
COMM. SVCS.
IRENE K. MOOSEN 
irene@igc.org

CITY & COUNTY OF SAN FRANCISCO 
STEPHEN A. S. MORRISON 
CITY HALL, SUITE 234 
1 DR CARLTON B. GOODLET PLACE 
SAN FRANCISCO, CA 94102-4682

LAW OFFICES OF SARA STECK 
MYERS
SARA STECK MYERS 
ssmyers@att.net

ENVIRONMENTAL DESIGN/BUILD 
GEORGE J. NESBITT 
george@houseiasystem.com

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
SEPHRAA. NINOW 
sephra.ninow@energycenter.org

SOUTHERN CALIFORNIA FORUM 
ARLEEN NOVOTNEY 
socal.forum@yahoo.com
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PACIFIC GAS AND ELECTRIC 
COMPANY 
CHONDA J. NWAMU 
cjn3@pge.com

CALIF PUBLIC UTILITIES COMMISSION 
David Ng
dhn@cpuc.ca.gov

DAVIS WRIGHT TREMAINE LLP 
EDWARD W. O'NEILL 
edwardoneill@dwt.com

SOUTHWEST GAS CORPORATION 
VALERIE J. ONTIVEROZ 
valerie.ontiveroz@swgas.com

CALIF PUBLIC UTILITIES COMMISSION
Ayat E. Osman
aeo@cpuc.ca.gov

QUEST
EILEEN PARKER
2001 ADDISON STREET, STE. 300
BERKELEY, CA 94704

COMMUNITY ACTION AGENCY OF 
SAN MATEO 
WILLIAM F. PARKER 
wparker@baprc.com

SACRAMENTO MUNICIPAL UTILITY 
DIST.
JIM PARKS 
jparks@smud.org

THE METROPOLITAN WATER 
DISTRICT OF SOUTH 
MARK L. PARSONS 
mparsons@mwdh2o.com

SD GAS AND ELECTRIC CO / SOCAL 
GAS CO
STEVEN D. PATRICK 
SDPatrick@SempraUtilities.com

RANCHO VALLEY BUILDERS, INC. 
BRUCE PATTON 
bpatton_rancho@sbcglobal.net

COMMUNITY RESOURCE PROJECT,
INC.
LOUISE A. PEREZ 
lperez@cresource.org

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
JENNIFER PORTER 
jennifer.porter@energycenter.org

PROCTOR ENGINEERING GROUP 
JOHN PROCTOR 
john@proctoreng.com

CALIF PUBLIC UTILITIES COMMISSION
Lisa Paulo
Ip1@cpuc.ca.gov

COMMUNITY ACTION AGENCY OF 
SAN MATEO 
GREGORY REDICAN 
gredican@caasm.org

CALIFORNIA ENERGY COMMISSION 
CYNTHIA ROGERS 
crogers@energy.state.ca.us

MARIN ENERGY MANAGEMENT TEAM 
TIM ROSENFELD 
tim@marinemt.org

RCS, INC.
JAMES ROSS 
jimross@r-c-s-inc.com

SMALL BUSINESS CALIFORNIA/SB
CALIFORNIA
HANK RYAN
hankryan2003@yahoo.com

CALIF PUBLIC UTILITIES COMMISSION
Sazedur Rahman
snr@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Rashid A. Rashid
rhd@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Thomas Roberts
tcr@cpuc.ca.gov

CALIFORNIA ENERGY COMMISSION 
IRENE SALAZAR 
isalazar@energy.state.ca.us

SOUTHERN CALIFORNIA EDISON 
COMPANY 
STACIE SCHAFFER 
stacie.schaffer@sce.com

PETER SCHWARTZ & ASSOCIATES, SCHWEITZER AND ASSOCIATES, INC. 
JUDI G. SCHWEITZER 
judi.schweitzer@post.harvard.edu

LLC
PETER M. SCHWARTZ 
pmschwartz@sbcglobal.net

CHRIS SCRUTON 
cscruton@energy.state.ca.us

CALIFORNIA ENERGY COMMISSION 
MARGARET SHERIDAN 
msherida@energy.state.ca.us

CLEAREDGE POWER CORPORATION 
JON W. SLANGERUP 
js@clearedgepower.com
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CITY AND COUNTY OF SAN 
FRANCISCO 
JEANNE M. SOLE 
jeanne.sole@sfgov.org

MARAVILLA FOUNDATION 
ALEX SOTOMAYOR 
alexsot@aol.com

GOODIN MACBRIDE SQUERI DAY & 
LAMPREYLLP 
JAMES D. SQUERI 
jsqueri@goodinmacbride.com

CALIFORNIA CENTER FOR 
SUSTAINABLE ENERGY 
IRENE STILLINGS 
irene.stillings@energycenter.org

BEAR VALLEY ELECTRIC SERVICE 
KEITH SWITZER 
kswitzer@gswater.com

CALIF PUBLIC UTILITIES COMMISSION
Don Schultz
dks@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Yuliya Shmidt
ys2@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Joyce Steingass
jws@cpuc.ca.gov

SILICON VALLEY LEADERSHIP
GROUP
FRANK TENG
224 AIRPORT PARKWAY, SUITE 620 
SAN JOSE, CA 95110

SO CAL GAS AND SDG&E 
MICHAEL R. THORP 
MThorp@SempraUtilities.com

CALIFORNIA PUBLIC UTILITIES 
COMMISSION 
MATTHEW TISDALE 
MWT@cpuc.ca.gov

ICE ENERGY, INC.
GREG TROPSA 
gtropsa@ice-energy.com

CALIF PUBLIC UTILITIES COMMISSION 
Jeorge S. Tagnipes 
jst@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION 
Zenaida G. Tapawan-Conway 
ztc@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Sarah R. Thomas
srt@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Ava N. Tran
atr@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Chris Ungson
cu2@cpuc.ca.gov

TELACU
RICHARD VILLASENOR 
richvilla4@hotmail.com

CALIF PUBLIC UTILITIES COMMISSION 
Christopher R Villarreal 
crv@cpuc.ca.gov

MODESTO IRRIGATION DISTRICT 
JOY A. WARREN 
joyw@mid.org

AGLET CONSUMER ALLIANCE 
JAMES WEIL 
jweil@aglet.org

CITY OF OAKLAND 
SCOTT WENTWORTH 
swentworth@oaklandnet.com

ELLISON SCHNEIDER & HARRIS L.L.P. 
GREGGORY L. WHEATLAND 
glw@eslawfirm.com

ROBERT C. WILKINSON 
wilkinson@es.ucsb.edu

PACIFIC GAS AND ELECTRIC 
COMPANY 
SHIRLEY A. WOO 
sawO@pge.com

PACIFIC ENERGY POLICY CENTER 
DON WOOD SR. 
dwood8@cox.net

SOUTH COAST AIR QUALITY 
MANAGEMENT DIST 
PAULWUEBBEN 
21865 COPLEY DRIVE 
DIAMOND BAR, CA 91765-4178

BRAUN BLAISING MCLAUGHLIN, P.C. 
JUSTIN C. WYNNE 
wynne@braunlegal.com

CALIF PUBLIC UTILITIES COMMISSION
Natalie Walsh
nfw@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION 
Karen Camille Watts-Zagha 
kwz@cpuc.ca.gov
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CALIF PUBLIC UTILITIES COMMISSION ASSOCIATION OF CALIFORNIA
WATER AGENCIES 
910 K STREET, SUITE 100 
SACRAMENTO, CA 95814-3577

Sean Wilson 
smw@cpuc.ca.gov
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ATTACHMENT B 
Advice No. 4369

Cal. P.U.C. 
Sheet No.

Cancelling Cal. 
P.U.C. Sheet No.Title of Sheet

Revised 48174-G Schedule No. G-CARE, CALIFORNIA
ALTERNATE RATES FOR ENERGY (CARE)
PROGRAM, Sheet 2
Schedule No. G-CARE, CALIFORNIA
ALTERNATE RATES FOR ENERGY (CARE)
PROGRAM, Sheet 3
Schedule No. G-CARE, CALIFORNIA
ALTERNATE RATES FOR ENERGY (CARE)
PROGRAM, Sheet 4

Revised 47218-G

Revised 48175-G Revised 47218-G 
Revised 42341-G*

Revised 48176-G Revised 47219-G 
Revised 42341-G*

Revised 48177-G APPLICATION FOR CALIFORNIA 
ALTERNATE RATES, FOR ENERGY (CARE) 
PROGRAM FOR QUALIFIED , 
AGRICULTURAL EMPLOYEE HOUSING 
(Form 6632-C, 06/12)

Revised 47220-G

Revised 48178-G APPLICATION FOR CALIFORNIA 
ALTERNATE RATES, FOR ENERGY 
PROGRAM FOR QUALIFIED NONPROFIT, 
GROUP LIVING FACILITIES (Form 6571-D, 
06/12)

Revised 47221-G

Revised 48179-G APPLICATION FOR CALIFORNIA 
ALTERNATE RATES, FOR ENERGY 
PROGRAM - GENERAL PURPOSE, DIRECT 
MAIL (Form 6491-DM, 06/12)

Revised 47222-G

Revised 48180-G SAMPLE FORMS: APPLICATIONS, Self
Certification CARE Application, Individually 
Metered Residential (Form 6491-D, 06/12)

Revised 47223-G

Revised 48181-G SAMPLE FORMS: APPLICATIONS, Self
Recertification CARE Application, Individually 
Metered Residential (Form 6674-D, 06/12)

Revised 47224-G

Revised 48182-G SAMPLE FORMS: APPLICATIONS, Capitation 
Program CARE Application, (Form 6491-2D, 
06/12)

Revised 47225-G

Revised 48183-G SAMPLE FORMS: APPLICATIONS, Post
Enrollment Verification CARE Application, 
Individually Metered Residential (Form 6675-D, 
06/12)

Revised 47226-G

Revised 48184-G SAMPLE FORMS: APPLICATIONS, Post
Enrollment Verification CARE Application, Sub
Metered Residential (Form 6675-DS, 06/12)

Original 47227-G
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Revised 48185-G SAMPLE FORMS: APPLICATIONS, Self
Certification CARE Application, Submetered 
Residential (Form 6677-D, 06/12)

Revised 47228-G

Revised 48186-G SAMPLE FORMS: APPLICATIONS, Self
Recertification CARE Application, Submetered 
Residential (Form 6678-D, 06/12)

Revised 47229-G

Revised 48187-G APPLICATION FOR CALIFORNIA 
ALTERNATE RATES, FOR ENERGY 
PROGRAM - BILL INSERT, (Form 6491-BI, 
06/12)

Revised 4723 0-G

Revised 48188-G TABLE OF CONTENTS Revised 48171-G

Revised 48189-G TABLE OF CONTENTS Revised 47389-G

Revised 48190-G TABLE OF CONTENTS Revised 48173-G
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SOUTHERN CALIFORNIA GAS COMPANY Revised
LOS ANGELES, CALIFORNIA CANCELING Revised

48174-G
47218-G

CAL. P.U.C. SHEET NO.
CAL. P.U.C. SHEET NO.

Schedule No. G-CARE
CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE) PROGRAM

Sheet 2

(Continued)

SPECIAL CONDITIONS (Continued)

ALL CUSTOMERS (Continued)

4. Eligibility: A customer can qualify for the CARE discount by meeting either of the two eligibility 
requirements shown below:

a. Income Eligibility: An income-qualified customer, submetered tenant, or facility resident has 
total annual gross household income from all sources that is no more than shown in the table 
below for the number of persons in the household. The combined income of all persons from 
all sources, both taxable and non-taxable, shall be no more than:

Number of Persons 
In Household

Total Annual 
Household Income

$22,340
$30,260
$38,180
$46,100
$54,020
$61,940
$69,860
$77,780

1 T,R
2 N
3 I
4
5
6 I
7 N
8 N

For households with more than six persons, add $7,920 annually for each additional person 
living in the household. The above income levels are subject to change annually by the 
Commission.

I

b. Categorical Eligibility: If the applicant or any person in the household receives benefits from 
any of the following programs: Medicaid; Medi-Cal; Healthy Families A&B; Women, Infant 
& Children (WIC); TANF; Tribal TANF; Head Start income Eligible - Tribal Only; Bureau of 
Indian Affairs General Assistance; Food Stamps (SNAP); National School Lunch Program 
(NSLP); Low Income Home Energy Assistance Program (LIHEAP); and Supplemental 
Security Income (SSI).

The applicant for the CARE discount must be the Utility’s customer of record or a submetered tenant 
of a Utility customer.

No customer, submetered tenant, or facility resident claimed on another person's income tax return 
shall be eligible for this rate.

L

(Continued)
(TO BE INSERTED BY UTILITY) 

ADVICE LETTER NO. 4369 
DECISION NO.

ISSUED BY 
Lee Schavrien

Senior Vice President

(TO BE INSERTED BY CAL. PUC) 
DATE FILED May 14, 2012
EFFECTIVE _____________________
RESOLUTION NO. E-35242P8
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SOUTHERN CALIFORNIA GAS COMPANY Revised
LOS ANGELES, CALIFORNIA CANCELING Revised

48175-G
47218-G
42341-G*

CAL. P.U.C. SHEET NO.
CAL. P.U.C. SHEET NO.

Schedule No. G-CARE
CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE) PROGRAM

Sheet 3

(Continued)

SPECIAL CONDITIONS (Continued)

ALL CUSTOMERS (Continued)

5. Verification: Information provided by the customer to the Utility is subject to verification as
authorized by the Commission. Refusal or failure to provide documentation of eligibility acceptable 
to the Utility, upon request, shall result in the denial or termination of the CARE discount.

L

6. Backbilling: Customers may be backbilled under the applicable rate schedule for periods of 
ineligibility and/or if the direct benefits to a facility’s residents claimed by the customer cannot be 
supported. L

7. Customer Responsibility It is the customer’s responsibility to notify the Utility within 30 days if 
there is a change in eligibility status, except as specified for multi-family customers in Special 
Conditions 11 and 12 below.

8. Discount Calculation The CARE discount of 20% shall be reflected through the use of separate line 
item on the bill stated as an overall discount to the otherwise calculated customer, commodity and 
transportation charges.

In addition to the Special Conditions above pertaining to all applicable customers, Special Conditions 
specific to each type of applicable customer are set forth below.

SINGLE FAMILY CUSTOMERS

9. Location Eligibility Customers are only eligible to receive this rate at one residential location at any 
one time.

MULTI-FAMILY. SUBMETERED CUSTOMERS

10. Tenant Qualification Submetered tenants, rather than the Utility’s customer of record, qualify for 
CARE by completing an application and forwarding it to the Utility, and it is the tenant’s 
responsibility to notify the Utility of a change in eligibility status.

11. Customer Responsibility The Utility customer shall notify the Utility within 30 days following a 
reduction in the number of submetered units qualifying for the CARE rate as a result of unit(s) being 
vacated.

12. Location Eligibility Eligible tenants can only receive this rate at one residential location at any one 
time.

L
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(Continued)

SPECIAL CONDITIONS (Continued)

NON-PROFIT GROUP LIVING FACILITY CUSTOMERS L

13. Eligibility Criteria In order for the customer to be eligible for the CARE discount, and to be
considered a qualified non-profit group living facility, each of the following provisions must be met:

a. The facility must certify that it is one of the following: a homeless shelter, women’s shelter, 
transitional housing, a short- or long-term care facility, or a group home for physically or mentally 
disabled persons. L

13. Eligibility Criteria (Continued)

b. The facility must provide a copy of its IRS Nonprofit Tax ID Form No. 501(c)(3) and state 
business license, conditional use permit or other proof satisfactory to the Utility. Separately 
metered satellite facilities in the name of the licensed facility, where 70% of the energy supplied is 
for residential purposes, are also eligible.

c. With the exception of homeless shelters, all facilities must certify that 100% of the residents of the 
facility individually meet the CARE eligibility standard for a single-person household. A 
caregiver who lives in the facility is not a resident for purposes of determining eligibility. A 
single-person household is eligible for the CARE discount if total annual gross income does not 
exceed $22,340. R

d. With the exception of homeless shelters, all facilities must certify that they provide a "special 
needs" social service, such as meals, job development training, or rehabilitation programs, in 
addition to lodging for residents who qualify for the CARE discount.

e. Homeless shelters must certify that they provide at least six beds per day or night for a minimum 
of 180 days each year for persons who have no alternative residence.

f. The facility must certify that at least 70% of the energy supplied to the facility's premises is used 
for residential purposes.

g. Government-owned facilities are not considered qualified non-profit group living facilities, unless 
they are a qualified non-profit homeless shelter as defined above.

14. Certification of Benefits: At the time of annual renewal of eligibility, each facility is required to 
certify that monies saved through the CARE discount have benefited the residents of the facility who 
qualify for the CARE discount. Certification shall be made under penalty of peijury and include a 
quantification of funds saved annually due to the CARE discount, and identify how those funds have 
been spent for the benefit of the qualifying residents.
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