
Decision

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking oil the Commission's Own 
Motion to address the issue of customers' electric and 
natural gas service disconnection.

Rulemaking 10-02-005 
(liled I ebruarv 4. 2010)
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INTERVENOR COMPENSATION CLAIM OF THE NATIONAL CONSUMER LAW
CENTER

AND DECISION ON INTERVENOR COMPENSATION CLAIM OF THE NATIONAL
CONSUMER LAW CENTER

Cliiiniaiit: National Consumer Law Center For contribution fo I). 12-03-054 and I). 11-12-028

Claimed (S): 52.d24.dS Awarded (S):

Assigned Commissioner: ( ommissioner 
Mike Florin

A I..I Murvum I.likeAssigned AI.J:J
Jml.

I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best 
knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and 
Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of 
Service attached as Attachment 1)._________________________________________________________

Signature: s Darlene R. Wong

Date: 5 1X2012 Printed Name: Darlene R. Wong

PART I: PROCEDURAL ISSUES (to be completed by Claimant except where indicated)

A. Brief Description of Decision: The' decision at I). 12-03-054 finds that the disconnection 
problem continues to warrant the Commission's attention 
and concern. The Commission ordered, among other 
things that:

(1) The utilities shall offer the option of live CARL 
enrollment and this protection is permanent:

(2) PCicNL and SCL ulililv representatives shall 
perform oil-site v isits vv illiin 4R hours of. or at the 
lime of remote disconnection, to protect vulnerable 
or sensitive customers:

(5) The requirement of a site-visit before remote 
disconnection is a permanent provision:

(4) Customers who have filed bankruplcv should not 
be calegori/ed as customers involved in fraud or
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hiitl check writing who arc cxcepieil I'mni 
applicahlc deposit \\ai\crs:

(5) Continuation ol’ihc in-llckl pavmenl collection 
requirement of I). 10-07-04N. which docs not 
require a cash deposit:

(0) l:li 1 ities should allow customer choice in hi 1 line.
dale, to the extent billing systems allow :

(7) Benchmarks coupled with disconnection practice 
requirements were established to serve as 
incentives lor lowering disconnections for each 
utility: and

(S) Utilities must continue to inform customers, with 
arrearages that place them at risk of disconnection, 
of a right to a bill pavmenl plan of at least three 
months.

B. Claimant must satisfy intervenor compensation requirements set forth in Public 
Utilities Code §§ 1801-1812:

Claimant CPUC Verified
Timely filing of notice of intent to claim compensation (NOT) (§ 1804(a)):

1. Date of Prehearing Conference: N A4
2. Other Specified Date for NOI: 3 S 2010

3. Date NOI Filed: 3 5 2010

4. Was the NOI timely filed?
Showing of customer or customer-rehited status (§ 1802(b)):

5. Based on ALJ ruling issued in proceeding number: R. 10-02-005
mm5 6. Date of ALJ ruling: April I. 2010

7. Based on another CPUC determination (specify):

8. Has the Claimant demonstrated customer or customer-related status?
Shewing of “significant financial hardship” (§ 1802(g)

9. Based on ALJ ruling issued in proceeding numbeiR. R10-02-005 

April I. 20IQ
6

10. Date of ALJ ruling: A

11. Based on another CPUC determination (specify):

12. 12. Has the Claimant demonstrated significant financial hardship?
Timely request for compensation (§ 1804(c)):
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13. Identify Final Decision: I). 12-03-054jmj

14. Date of Issuance of Final Order or Decision: March 22. 2012

15. File date of compensation request: Mac IS. 2012

16. Was the request for compensation timely?

C. Additional Comments on Part I (use line reference # as appropriate):

# Claimant CPUC Comment
8

PART II: SUBSTANTIAL CONTRIBUTION (to be completed by Claimant except where 
indicated)

a. In the fields below, describe in a concise manner Claimant’s contribution to the final
decision (see § 1802(i), § 1803(a) & D.98-04-059). (For each contribution, support with specific 
reference to the record.)

Showing 
Accepted 
by CPUC

Contribution Specific References to Claimant’s 
Presentations and to Decision

9 1

l. NCl.C demonstrated that measures to 
reduce disconnections should he aimed at 
presentint* at-risk customers with all 
available options to prevent disconnection.

I). 12-05-054 at I4(key to reducing 
disconnections is to ensure at-risk 
customers have lull information and 
opportunity to act prev entaliv elv)

NCl.C 20I l Comments at 5-0 (maximi/.inp 
at-risk customer ability pay with 
combination of all available assistance 
proprams is key to reducing disconnections)

2. NCl.C demonstrated that the 
affordability pap in California is real and 
requires eontinuinp the Commission’s 
intervention beyond the interim measures 
adopted in I). 10-07-048._______________

l). 12-03-054 at 14 (I’indinp disconnection 
problem continues to warrant Commission’s 
attention and concern). 16 (apreeinp that 
"the affordability pap is a very sipnilicant 
underly inp cause ol’hipher rates of CARL

The National Consumer Law Center (“NCLC”) Comments referenced in this filing are those from Phase II of this 
proceeding. They are: (1) Comments filed on September 15,2010 (“NCLC 2010 Comments”); (2) Reply Comments 
filed on September 24, 2010 (“NCLC 2010 Reply Comments”); (3) Comments filed on May 20, 2011 (“NCLC 2011 
Comments”); (4) Reply Comments filed on May 31, 2011 (“NCLC 2011 Reply Comments”); (5) Comments of the 
Utility Reform Network, the Center for Accessible Technology, the Greenlining Institute, and the NCLC filed on 
January 30, 2012 (“Consumer Group 2012 Comments”); and (6) Reply Comments filed February 6, 2012 (“NCLC 
2012 Reply Comments”).
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disconnections”) and 53 (I'indinu ofl'act 
No. 6 noting difficult economic conditions 
and continued llnancial hardship in this 
lime)

NC'I.C' 201 1 Comments at 3-4 (explaining 
affordahiliiv gap). 5-0 (arguing lor need for 
additional, new customer assistance 
programs beyond CARP)

3. NC'I.C demonstrated that li\e CSR 
enrollments of customers is nccessarv 
because it provides a customer bene lit not 
available through automated enrollment

I). 12-03-054 at 21-22 (ordering PCicNP to 
have CSRs oiler option of live CARP 
enrollment). 50 (finding of lad No. 6). 56 
(Ordering Paragraph No. 2i)

NC'I.C 201 I Reply Comments at I (PCnCP's 
automated enrollment is inconsistent with 
expectation that CSRs offer all available 
customer assistance programs). 2 (some 
customers max not be able to success fullv 
enroll via auto-enrollment)

4. NC'I.C demonstrated that in-person 
v isits before remote disconnection are not 
cost-prohibitive.

I). 12-03-054 at 20-30 (possible to lalve 
advantage of remote disconnection cost 
savings at the same lime as requiring site 
v isits for v ulnerable or sensitive customers 
before remote disconnection)

NC'I.C 2012 Replv Comments at 4 
(disconnection performed altera site visit 
can still be done remote!))

Consumer Ciroup 2012 Comments at S 
(citing NC'I.C Phase II Comments on cost): 
See Attachment 2 (NC'I.C Timeslips dated 

I 20 2012. 1 25 2012. 1 27 2012.
1 2X 2012. I 30 2012 and coded RPYI)

NC'I.C 201 1 Replv Comments al 3-4 
(explaining that in-person site visit before 
remote disconnection would not add to 
current costs)
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NCI.C 2010 Replv Comments ;il 4-5 (own 
with cost of a silc \isil before disconnection 
lo sensili\c customers. overall savings is 
likelv due to si/e of larger eustomer base 
that will generate remote diseonneetion and 
reeonneetion sav ings)

NCI.C 2010 Comments at 7-S(eurrent 
praetiee of another ulilitv of identifv ing 
speeilie. vulnerable eustomers groups for 
speeial proleetion implies eost 
elTeetiveness)

5. NCI.C demonstrated that an in-person 
site v isit vv itliin the 4S hours prior lo 
remote diseonneetion should be required

I). 12-05-054 at 20 (requiring on-site vigils 
by ulilitv representatives to proteet 
v nlnerable or sensitive eustomers vv itliin 4N 
hours or at lime of disconnection)

NCI.C 201 1 Replv Comments at 5-4 
(reeommending 4N hour in-person notice)

NCI.C 201 1 Comments at 10 (in-person 
contact within 4N hours be lore 
diseonneetion should he adopted)______

h. NCI.C demonstrated that the definition 
of "Sensitive Customers" should include 
the seriouslv ill and those lor whom 
diseonneetion presents a life-threatening 
condition.

I). 12-05-054 at 50 (expanding definition of 
v nlnerable eustomers lo those who certilv 
they have a serious illness or life- 
threatening condition upon diseonneetion).

NCI.C 2012 Replv Comments at 1-4.

Consumer (iroup 2012 Comments at S 
(citing lo NCI.C Phase II Comments 
regarding health and salelv risks of 
disconnection): See Attachment 2 (NCI.C 
2012 limeslips dated 1 20. 1 25. I 27. 1 2N. 

1 50 and coded R1A1)

NCI.C 201 I Comments at 10 
(reeommending no remote disconnection for 
vulnerable groups including seriouslv ill or 
those whose condition could become lil'e-
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threatening)

NCI.C 2010 Comments ;il 5-7 (describing 
examples of .special protections in 
Massachusetts. Hawaii. Arizona, and 
California for \ nlnerable populations of the 
elderly. disabled, and households w here a 
fulltime resilient has a serious illness)

7. NCI.C demonstrated that the in-person 
site \ isil before remote disconnection 
should be extended beyond Medical 
Baseline and Life Support customers to 
also include other Sensiti\e Customers.

I). 12-05-054 at 5 I (f inding of bad No. 10: 
not every disabled individual is enrolled in 
Medical Baseline). 55 (Conclusion of Law 
No. 5). 55 (Ordering Paragraph No. 2b)

NCI.C 2012 Reply Comments at 1-4

■S. NCI.C demonstrated that "self
certification" by customers of serious 
illness and lile-threalening conditions 
could be adopted as a process.

I). 12-05-054 at 50 (customers may "self- 
certily” illness or lile-threalening condition) 
and 55 (Conclusion of Law No. 5)

NCI.C 201 I Comments at 10 
(recommending no remote disconnection for 
"self-identified” vulnerable groups, 
including the seriously ill or those with a 
lile-threalening condition upon 
disconnection)

0. NCI.C demonstrated that minimum 
standards should be adopted for remote 
disconnections.

1). 12-05-054 at 50-5 I (utilities should 
evaluate whether it is appropriate to broaden 
remote disconnection in-person visit beyond 
minimum requirements of this Order)

C onsumer (iroup 2012 C omments at N-0 
(urging adoption of updated uniform 
disconnection protocol under Section 
504.4(b) because a change in disconnection 
technology should not penalize customers 
with lesser protection than experienced 
under a manual disconnection protocol): .See 
Attachment 2 (NCI.C 2012 Timeslips dated 
I 20. 1 25. I 27. 1 2N. 1 50 and coded 
RI.M)
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NC'I.C 201 1 Comments ;il 0-10 (remote 
disconnection customers should receive no 
less protection than manually disconnected 
customers)

10. NC'I.C demonstrated that gas service 
should not he remotelv disconnected

1). 12-03-054 at 31

NC'I.C 2011 C omments at 10 
(recommending no remote disconnection of 
gas scrv ice)____________________________

I). 12-03-054 at 40 (pre-disconnection site 
visit bv field representative for vulnerable 
customers will be exception to benchmark 
plan’s sunset provision)

1 I. NC'I.C demonstrated that the in-person 
visit from a field representative for 
vulnerable customers before remote 
disconnection should be permanent (i.c.. 
not contingent on meeting benchmarks).

Consumer C iroup 2012 Comments at 1 1 
(Proposed Decision’s discussion on 
benchmarks should be clarified to ensure 
vulnerable customers alvvavs receive a site 
visit before remote disconnection): .See 
Attachment 2 (NC'I.C Timeslips dated 
1 25 2012. I 2N 2012. and 1 31 2012. coded 
m-iNci i)

12. NC'I.C demonstrated that the live 
enrollment option for CARP! should be 
permanent (i.e.. not contingent on meeting 
benchmarks)

I). 12-03-054 at 40-41 (live enrollment in 
CARP program will be in effect 
permanently) anil 52 (Conclusion of Law 
No. 3) '

C onsumer C iroup 2012 Comments at 10-1 I 
(PI) decision on benchmarks should be 
clarified to ensure that live discussion with 
CSR is alvvavs available): .SVc Attachment 2 
(NC'I.C Timeslips dated 1 25 2012.

1 2N 2012. and 1 31 2012. coded BLNCII)

NC'I.C 2011 Replv Comments at 1-2 (live 
CSRs can oiler assistance not available 
through automated enrollment)

13. NC'I.C demonstrated that bankruptcy 1). 12-03-54 at 45-40 (concurring vv ilh
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customers should not be discriminated 
against in application ofu ai\er of deposit 
pro\ isions

NC'I.C that customers uho ha\e Tiled 
bankruptcy shotdd not be categorized as 
customers involved in fraud or bail check 
writing who arc excepted from applicable 
deposit waivers). 52 <Se 54 (finding of fact 
No. 22 cN Conclusion of Law No. 0) and 57 
(Ordering Paragraph 3 excludes bankruptcy 
customers from groups excepted from 
waiver of deposit requirement)

NC'I.C 2010 Replv Comments at 3-4 
(distinguishing those in bankruptcy from 
those involved in fraud or bad check writing 
and explaining federal prohibition against 
discrimination against bankruptcy 
customers)

14. NC'I.C demonstrated that a Held 
representative must be able to provide 
means to collect on a bill during in-person 
visit prior to disconnection

I). 12-03-054 at 4S-40 (continuing in-field 
payment collection requirement of I). 10-07
04S). 55 (Ordering Paragraph Nov 2d. 2e. 
&2h) " '

NC'I.C 201 1 Comments at II (on-site v isit 
should be h_v representative trained to take 
payment)_____________________________

15. NC'I.C demonstrated that a choice-in
billing-date option shotdd be offered, even 
il'on a limited basis.

1). 12-03-054 at 3b (urging utilities to allow 
customer choice in billing date, to the extent 
billing systems allow ). 50 (Ordering 
Paragraph No. 6(b))

NC'I.C 201 1 Replv Comments at 4-5 
(PC icNi 1 ■’ shotdd offer choice in billing dale, 
within operational capacity to at-risk 
customers)

NC'I.C 201 I Comments til 1 1 -13 (citing it) 
models in Oregon. Arizona. Wisconsin and 
Pennsylvania to support recommendation 
lor choice in billing date pilot program)

NC'I.C 2010 Replv Comments at 1-2 
(PCi&l. presently accommodates customer
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requests lor choice in billing chile when 
operational capacity is not exceeded). 3 
(recommending ;i pilot program lor a 
portion of PCiiNb and SCL's service 
territories).

NCI.C 2010 Comments at 2-4 (describing 
choice of billing dale models in Louisiana 
anil ()regon)

lb. NCI.C contributed to the 
Commission's enjoining SCh from 
beginning remote disconnections under its 
own protocol. NCI.C first identified the 
issue as a cause of customer confusion 
while these proceedings are ongoing and 
collaborated w ith the Consumer (iroup so 
that a motion would be Hied, accordingly.

I). I 1-12-02K at 4-5 (affirming Oct. 14. 201 1 
ruling to temporarily suspend SCL's 
implementation of remote disconnection 
without first conducting a field \isil).

.Sir Attachment 2. NCI.C's Timeslip entries 
dated S 10 201 1. S 24 201 I. & 0 2 201 1 
and coded RIAL

B. Duplication of Effort (§§ 1801.3(f) & 1802.5):

Claimant CPUC Verified

HI a. Was the Division of Ratepayer Advocates (DRA) a party to the 
proceeding?_______________________________________________

Yes

b. Were there other parties to the proceeding with positions similar to 
yours?_________________________________________________________

Yes

e. If so. provide name of oilier parlies: Center for Accessible Technology. The 
(irecnlining Institute, and The Clilily Reform Network (colleeli\ely with NCI.C.
"( onsiimcr (iroup") w ere parlies that shared positions similar to NCI.C’s positions.

()lhcr panics to the proceeding w ere Pacific (ins and I dcciric ( ompany ("PCiAL ”). San 
Diego (las and Llectric ( ompany (SIX IAL). Southern California (ins ( ompany 
("SoCaKins”). Southern California Ldison ( ompany ("SCI"’). SIXiAL and SoCaKias 
settled their issues in Phase I of this proceeding. P(iAT. and S( L were aclixe in Phase 
II of this proceeding that is covered by the instant filing, but their positions were 
generally not similar to those of NCLC.

d. Describe how you coordinated with DBA and oilier parlies to avoid duplication or 
how your participation supplemented, complemented, or contributed to that of 
another parly:_______________________________________________________________
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Throughout these proceedings. NCl.C has remained engaged ;nul coopcralivc willi l)R.\ ;uul 
llie ( onsiimer (ilimp. NCl.C collaborated closclv w illi I)R.\ and lhe ( onsiimer (Iroup lo 
;i\ oid iluplie:ilion of effort. The ( onsiimer (iroup maintained ;i line of communication w ith 
l)R.\. Mini ileuminteil w illi lhe utilities ;il limes indiv iduallv. through I)R.\. Mini as a group as 
neeess:n\. NCl.C cooperated in phmnine joim slralcgv w illi l)R.\ ami llie Consumer (iroup 
on settlement negotiations, the filing of comments, and submitting other pleadings and 
pelilions lo the Commission.

The (onsiimer (iroup made formal anil informal assignment of lead roles for particular 
issues, for example, in preparing ('onsiimer (iroup 2012 ( ommenis ( filed Jan. 20. 2012). 
NCLC took the lead on drafting the sections of the Joint Comments that addressed (1) a 
remote disconnections protocol, (2) benchmarks, and (3) clarification that the obligations of 
rei|uiring li\e CSR contact and an in-person \ isil before remote disconnection are 
independent of whether benchmarks are met.

Similarlv. duplication of efforts w as a\ oided In the ( onsiimer (iroup agreeing lo 
indiv iduallv locus on particular issues in 2012 Rcplv Comments. While members ofthe 
( onsiimer (iroup gcncrallv agreed on positions, duplication of efforts w as a\ oided because 
the NCl.C 2012 Rcplx Comments focused onlv on extending lo additional sensitive 
customers the protection of a site v isil before remote disconnection, while Cfor.Vf. 
Greenlining and TURN each focused on their individually assigned issues of notice, filed 
collection, benchmarks and costs.

Additionally, although NCLC lacked resources to file a motion, NCLC shared with the 
( onsiimer (iroup the gathering of information, communication, and slralcgv in idenlifv ing 
an issue as possible grounds for Consumer (iroups to contest i.c.. SCITs planned roll-out 
of remote disconnections under its own protocol while these proceedings were ongoing. 
Consumer (iroup discussions led to the filing of TLRN's September 2lT 201 I motion and 
Responses by Grccnlining and l)R.\ in support. I he Commission issued a ruling granting 
the motion and enjoining SCI! from conducting remote disconnections without a site x isiL

NCl.C drew upon its unii|iic experience and expertise as a national consumer organization 
while cooperating with the ( onsiimer (iroup. In these proceedings. NCl.C has taken the 
lead on the issues of model s/best practices from other states, remote disconnections, 
pavmenl arrangements, extreme weather protections, and protection against discrimination 
for consumers in bankruplev. NCl.C has also contributed its resources in this proceeding to 
make substantial contributions regarding data reporting, customer outreach, and the eounlei- 
produclivc effect of assessing monelarv penalties through late pavmenl fees anil imposing 
credit deposit rci|iiircmcnls against alreadv paxment-lroubled customers. NCl.C provided 
some analysis on other issues as well.

C. Additional Comments on Part II (use line reference # or letter as appropriate):

# Claimant CPUC Comment
II
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PART III: REASONABLENESS OF REQUESTED COMPENSATION (to be 
completed by Claimant except where indicated)

A. General Claim of Reasonableness (§§ 1801 & 1806):
a. Concise explanation as to how the cost of Claimant’s participation 
bears a reasonable relationship with benefits realized through 
participation (include references to record, where appropriate)

CPUC Verified
12

This has been ;i vcrv complicated docket wiili numerous parlies negotiating llieir 
respective positions in Selllemeni. alongside dieir submissions ol'wrillen 
enmmenis and rcplv eommenis. N( I.C \\;is efficient willi its case mtmagcmcni. 
While it was necessary to stay abreast of the developments of all issues in order to 
deiermine if low-income consumer imeresis were being harmed. NCl.C’s primary 
focus w'as on national models/best practices, and issues of remote disconnections, 
paxment plans, dala collection reporting requirements. cMreme weather aiul 
bankruplcx consumer protection issues.

The benefits of NCI. ( 's participation as one of the Consumer (iroup parlies has 
been reali/ed in this proceeding where NCI.C 's knowledge of best practice 
consumer protections in other jurisdictions and related research w'ere called upon, 
and used in developing arguments that contributed to the Commission's ultimate 
dccision(s). for remote diseonneelions. greater protections have been established 
as "sensitive customers" have been enlarged beyond Medical baseline and Life 
Support customers to include those who are seriouslv ill and or those for who 
would suffer a life-threatening condition upon disconnection. Also, an in-person 
v isil in the 4K hours prior to remote disconnection is required for these v ulnerable 
customer groups. Regarding payment plans. NCl.C's comments regarding 
ehoiee-in-billing dale contributed to the Commission’sdeelaralion that utilities 
should offer this option vv ithin their operational capacilx. for consumers in 
bankruptcy. NCl.C's arguments contributed to the Commission’s determination 
that bankruplev customers should not be aulomalieallv excluded from waivers of 
re-establishment of deposit requirements, because bankruplev customers are not 
the same as those who commit fraud.

NCLC’s requests rates in this proceeding that are conservative and requests a 
conservative rate for its lead attorney. Darlene R. Wong. Attorney W ong's 
experience includes practicing from 2001 to 2()0l) as a consumer advocate at the 
I’cnnsv lv ania Office of Consumer Advocate which focused e.xehisivelx on 
regulatory utility matters, from 2004 to the present, as a member of NCl.C’s 
cncrgx and utilities group, she has continued to focus the vast majorilx of her lime 
on utility issues, both at state and national levels.

While it is difficult to assign a precise dollar value to the benefit to ratepayers 
from NCl.C's participation. NCl.C’s efforts have contributed to additional Phase 
II consumer protections that did not exist before this proceeding, as described 
above. These prov isions should help customers make paxments and avoid 
economic costs and inconveniences of disconnection. Additionally as described 
above, care has been taken to share resources with other Consumer Croups in 
assignment of issues and participating in joint filings, thus avoiding duplication.
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NC'l.C participated in meetings In teleconference. which ;i1m> reduced 
participation costs that otherwise would h;i\e hcen incurred In tr;i\el.

b. Reasonableness of Hours Claimed.

NCLC has documented in great detail the hours claimed in this filing and has 
drawn clear connections between the expenditure of its resources to the positive 
outcomes for consumers in this ease. The lime and effort NC'l.C has expended lias 
directly resulted in a Commission Order wdth provisions that provide substantial 
benefits to customers that did not exist before XCl.C’s investment ofiimcand 
resources in this ease. Additionally. NC'l.C has voluntarily reduced the number of 
hours invested in this proceeding for which it is claiming compensation. In 
reducing the hours spent preparing this claim and excluding hours related to time 
coiled as ( (1ST and Sid', as explained in Attachment 5 (N( 1.(' Time Allocation 
In Issue).

c. Allocation of Hours by Issue

.Siv Attachment 5 (NC'l.C Time Allocation bv Issue)

B. Specific Claim:

13 IClaimed CPUC Award

ATTORNEY, EXPERT, AND ADVOCATE FEES

Total $ Hours Total $Basis for Rate* RateItem Year Hours Rate
2

S3002010 27.75 D.11-10-042 8325.00Darlene
Wong14

S3152011 87.75 D.11-10-042. 
together with 
NCLC's first 
request of a 5% 
"step increase"
(in the "8-12" 
years of 
experience 
compensation 
range) authorized 
by D.07-01-009 
and ALJ-267.

27641.25Darlene
Wong

Sec Attachment

2 NCLC has voluntarily reduced Attorney Wong’s hours by excluding all time coded as COST and SET with the 
result as follows: In 2010, a reduction of 1.0 hours for COST and 0.25 hours for SET; in 2011 a reduction of 8.75 
hours for SET; in 2012, a reduction of 1.5 hours for SET. This accounts for all COST and SET time on NCLC’s 
Timeslips.
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4 (Basis of 
Request for 
NCLC's Hourly 
Rates)

S315 D.11-10-042. 
together with 
NCLC s first 
request of a 5% 
"step increase"
(in the "8-12" 
years of 
experience 
compensation 
range) authorized 
by D.07-01-009 
and ALJ-267.

Darlene
Wong

2012 43 13545.00

Sco Attachment 
4 (Basis of 
Request for 
NCLC's Hourly 
Rates)

S2352010 1.5 D.09-05-017 352.50John I low ai

S2352011 1.5 D.09-05-017 352.50John l low at

S2352012 3.5 D.09-05-017 822.50John I low ai

Subtotal: Subtotal:51,038.75

OTHER FEES
Describe here what OTHER HOURLY FEES you are Claiming (paralegal, travel **, etc.):

Hours Total $Total $Item Year Hours Rate Basis for Rate* Rate
“If mm15 s[Person 1]

[Person 2]

Subtotal: 0 Subtotal:

INTERVENOR COMPENSATION CLAIM PREPARATION **

Total $ Hours Total $Item Year Hours Rate Basis for Rate* Rate

16 S157.5Darlene Wong 2012 11.75 1850.625V2 requested 
regular hourU 
rate. See 
Attachment 4.

|Preparer 2]

Subtotal: Subtotal:1.850.63

COSTS

Detail Amount# Item Amount17
35.60('onl'crcncc 

Call
1 \( l.C hosted a 1.5 hour conlct'cncc 

call on January 1 7, 2012 with______
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( onstimcr (lumps lo discuss issue
drafting assignments and coordinating 
efforts for Joint Comments in 
response lo the Proposed Decision. 
,S<v NCI.C I'imeslip dated 1 I" 2012. 
coded COORD.

Subtotal: Subtotal:35.60

TOTAL REQUEST $: TOTAL AWARD $:52.‘)24.‘)X

When entering items, type over bracketed text; add additional rows as necessary.
*lf hourly rate based on CPUC decision, provide decision number; otherwise, attach rationale.
**Travel and Reasonable Claim preparation time typically compensated at !4 of preparer’s normal hourly rate.

C. Attachments Documenting Specific Claim and Comments on Part III (Claimant completes; 
attachments not attached to final Decision):

Attachment or 
Comment #

Description/Comment18
Certificate of Service
Time Slips for NCLC’s Attorneys and Expert Consultant2

The following is a key to the codes used in Attachments 2 and 5:

Bankruptcy Deposils - work related lo bankruptcy. 
deposits, and other late payment penalties; application of 
protections and nondiscriminuloiy treatment of bankruptcy 
customers and other customers with arrearages of whom 
deposits or penalties are proposed to he assessed._________

BANK/DK P

Benchmarks - wmrk related to creating an incentive in 
settlement for utilities to lower disconnection rate.BUNCH

Coordination - w'ork related to coordination with other 
parties; conference calls, emails and correspondence on 
joint strategy, joint filings, allocation of issues, etc.

COORD

Cost recovery - work related to issue of recovery of costs 
associated with measures adopted in this proceeding lo 
reduce disconnections.

COST

General Participation - work related to general 
participation procedural ease management.GP

Models - work related to research and presenting existing 
models from other states on remote disconnections. 
payment plans, and oilier issues in this proceeding,______

MOD

Outreach - work related lo impro\ ing customer outreach 
and notice, particularly relating to remote disconnections 
and offering payment plans.

Oil

Proposed Decision - work related to analysis, comments, 
coordination, and strategy pertaining to Proposed 
Decision's discussion of payment plans, deposits, outreach.

PI)
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remote disconnections. ;iiul d:ii;i ruporiiiili when lime spent 
was difficult to separate out into specific issue categories.

Payment Plans - work relaleil lo advocacy for opiion of 
longer, renegotiated and or more flexible payment plans 
dial ma\imi/e euslomer ahililx lo pax.

PP

Remole Disconneelions - work relaled lo eslahlishing 
remote disconnection policies that include adequate 
consumer protection from premature or erroneous 
disconnection and ensure existing customer protections are 
not w ai\ ed.

RIM

Settlement - substantive work related to analysis, 
coordination, strategy, revisions and negotiations in 
settlement on issues such as payment plans, deposits, 
outreach, remote disconneelions. and data reporting when 
exact lime spent was difficult lo separate out into specific 
issue categories. For these entries, estimated allocation of 
time spent on issues can be broken down as follows 
(rounded to the nearest whole percentage): HANK 1)1.P 
y-V COORD 14"ii. DATA P"„. MUD 7V OCT 

PP 2ft"RIM 17".,. WT.A 4"

SKI

Weather - work related to establishing protections from 
disconnection during extreme weather.\vi: \

4 Direcl lApi'iiscs

NCI.(' hosted a 1.5 hour conference call on January P. 2012. w ith ( onstimer (iroups. lo 
discuss issue drafting assignments and coordinating efforts for Joint Comments in response to 
the Proposed Decision. See NC1.C Timcslip dated 1 P 2012. coded COORD.

Basis of Request for NCLC’s Hourly Rates4

NCI.C bcliexes that it has prox ideil sufficient support for the requested rale for Staff Attorney 
Darlene Wong and Senior Policy Analyst John I low at under the Commission's adopted 
practices. I low ex er. if the Commission has any questions or concerns about this request. NCI.C 
respectfully requests that it be gixen an opportunity to answer anx questions and prox ide 
further support to its claim.
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M IX lime Allocation In Issue

,S<v ileseriplion of Allachmenl 2 for ;ipplicnhlc key lo issue codes.
5

I*repanil ion of Compensation C laim0

Verification

D. CPUC Disallowances, Adjustments, and Comments (CPUC completes):

# Reason
19

SB GT&S 0573334



PART IV: OPPOSITIONS AND COMMENTS
Within 30 days after service of this Claim, Commission Staff 

or any other party may file a response to the Claim (see § 1804(c))

(CPUC completes the remainder of this form)

A. Opposition: Did any party oppose the Claim?

If so:

Party Reason for Opposition CPUC Disposition

B. Comment Period: Was the 30-day comment period waived (see 
Rule 14.6(2)(6»?

If not:

Party Comment CPUC Disposition

FINDINGS OF FACT

Claimant [has/has not] made a substantial contribution to Decision (D.)1.

The requested hourly rates for Claimant’s representatives [,as adjusted herein,] are 
comparable to market rates paid to experts and advocates having comparable training and 
experience and offering similar services.

2.

The claimed costs and expenses [,as adjusted herein,] are reasonable and commensurate 
with the work performed.

3.

The total of reasonable contribution is $4.

CONCLUSION OF LAW

1. The Claim, with any adjustment set forth above, [satisfies/fails to satisfy] all requirements of 
Public Utilities Code §§ 1801-1812.

ORDER

Claimant is awarded $1.
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Within 30 days of the effective date of this decision, 
award, [for multiple utilities: “Within 30 days of the effective date of this decision, A, A, 
and A shall pay Claimant their respective shares of the award, based on their California- 
jurisdictional [industry type, for example, electric] revenues for the A calendar year, to 
reflect the year in which the proceeding was primarily litigated.”] Payment of the award 
shall include interest at the rate earned on prime, three-month commercial paper as reported
in Federal Reserve Statistical Release FI. 15, beginning_____, 200__, the 75® day after the
filing of Claimant’s request, and continuing until full payment is made.

shall pay Claimant the total2.

3. The comment period for today’s decision [is/is not] waived.

This decision is effective today.4.

Dated , at San Francisco, California.
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Attachment 2
Timeslips for NCLC’s Attorneys and Expert Consultant

(see Excel Spreadsheet, “NCLC Timeslips”)

DATE ATTORNEY/
EXPERT

TASK DESCRIPTION HOURS ISSUE/ACTIVITY

9/23/2010 draft Reply Comments on 
Phase 2 Scope: bankruptcy

BANK/DEP2DRW - Wong

9/24/2010 finalize Reply Comments on 
Phase 2 issues: bankruptcy

BANK/DEP1DRW - Wong

1/25/2012 Draft Comments on PD: 
benchmarks

0.50 BENCHDRW - Wong

1/28/2012 Draft Comments on PD: 
benchmarks

1.00 BENCHDRW - Wong

1/31/2012 Finalize comments on PD: 
benchmarks

0.50 BENCHDRW - Wong

9/9/2010 review Greenlining letter on 
Phase 2 scoping memo, edit,

1 COORDDRW - Wong

sign-on
3/17/2011 coordinating conf. call to 

discuss DRA second
1.00 COORDDRW - Wong

Disconnection Report
5/6/2011 Conference call with 0.75 COORDDRW - Wong

Consumer Groups on Phase 
2 Comments

5/6/2011 Prep for Conference call with 
Consumer Groups on Phase 

2 Comments

0.25 COORDDRW - Wong

5/16/2011 Share Comment Outline with 0.50 COORDDRW - Wong
Consumer Groups

1/17/2012 Host disconnections call with 1.50 COORDDRW - Wong
Consumer Groups

1/29/2012 Conference call with 0.50 COORDDRW - Wong
Consumer Groups on 

Comments on PD
2/23/2012 Teleconference with DRA, 

TURN, CforAT
0.50 COORDDRW - Wong

2/28/2012 ex parte prep with Consumer 
________ Groups________

1.00 COORDDRW - Wong

2/29/2012 ex parte prep with Consumer 1.50 COORDDRW - Wong
groups

3/6/2012 ex parte prep with Cons. 
_______Groups______

0.50 COORDDRW - Wong

3/15/2012 ex parte scheduling 0.50 COORDDRW - Wong
12/1/2010 Teleconf. WithDRA, TURN, 

DisabRA on allocation of
1.00 COSTDRW - Wong
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unused CARE funds
8/27/2010 review ALJ ruling for Phase 

2 Comments, email 
coordination with advocates

0.50 GPDRW - Wong

9/13/2010 review and prep for Phase 2 
Scoping Comments

1.75 GPDRW - Wong

9/15/2010 review other parties' Phase 2 
Scoping Comments

0.25 GPDRW - Wong

9/16/2010 review other parties' Phase 2 
Scoping Comments in

0.25 GPDRW - Wong

preparing response
9/30/2010 organize files 0.5 GPDRW - Wong
9/30/2010 review Reply Comments on 

Phase 2
0.5 GPDRW - Wong

5/5/2011 Review Order for Phase 2 
Comments

3.00 GPDRW - Wong

9/9/2011 Discuss how to add new 0.25 GPDRW - Wong
party to settlement per 

CforAT request
9/20/2011 Review proposal to add 

CforAT to Settlement
0.50 GPDRW - Wong

9/20/2011 Review Sempra discovery 
discussing RSS rollout in 

context of upcoming CPUC 
order

0.50 GPDRW - Wong

11/23/2011 Review CPUC Order 
extending Interim Order to 

2012

0.50 GPDRW - Wong

1/17/2012 Reivew monthly data reports 0.25 GPDRW - Wong
1/19/2012 Review CforAT 0.50 GPDRW - Wong

correspondence
5/24/2012 Review parties Phase 2 

comments
3.00 GPDRW - Wong

5/6/2011 Research for monthly billing 
comments: other states

2.00 MODDRW - Wong

5/11/2011 Research for Phase 2 
Comments: monthly billing 

in other states

5.50 MODDRW - Wong

5/11/2011 Research for Phase 2 
Comments: sensitive 

customers/remote 
disconnections in other states

2.50 MODDRW - Wong

5/18/2011 Research choice of billing 
date models for Phase 2 draft 

comments

7.50 MODDRW - Wong

1/14/2011 review Sempra Settlement 0.50 OUTDRW - Wong
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Implmentation Status Report 
and followup question re: 

notice
5/24/2011 Review other parties' Phase 2 

comments
0.25 OUTDRW - Wong

5/26/2011 Outline reply comments 
(response to other parties' 

positions): automated 
enrollment

1.00 OUTDRW - Wong

5/26/2011 Outline reply comments 
(response to other parties' 
positions): translated bills

0.25 OUTDRW - Wong

5/26/2011 Prepare Reply Comment 
Outline: automated

1.50 OUTDRW - Wong

enrollment
5/27/2011 Draft Phase 2 Reply 

Comments: automated 
enrollment

4.50 OUTDRW - Wong

5/31/2011 Edit Phase 2 draft Reply 
Comments: translated bills

1.00 OUTDRW - Wong

5/31/2011 Edit Phase 2 draft Reply 
Comments: automated 

enrollment

1.00 OUTDRW - Wong

11/15/2010 review Proposed Decision 0.25DRW - Wong PD
1/17/2012 Review PD 0.25DRW - Wong PD
1/19/2012 Review PD 0.50DRW - Wong PD
2/2/2012 Teleconference with DRA, 

TURN, CforAT on Reply 
Comments on PD

1.00DRW - Wong PD

2/27/2012 2.50DRW - Wong PDex parte prep
2/28/2012 internal strategy discussion 

______ for ex parte______
1.50DRW - Wong PD

3/6/2012 ex parte with Cmmr. 
Peevey's office

1.00DRW - Wong PD

4/23/2012 ex parte with Jacqueline Clay 
in Cmmr. Sandoval's office

1.00DRW - Wong PD

9/14/2010 draft Phase 2 Scoping 
Comments: monthly billing 

date

3.75DRW - Wong PP

9/15/2010 draft and finalize Phase 2 3DRW - Wong PP
Scoping Cmts: monthly 
_____billing date_____

9/23/2010 draft Reply Comments on 
Phase 2 Scope: monthly 

______billing date______

2DRW - Wong PP

9/24/2010 finalize Reply Comments on 1DRW - Wong PP
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Phase 2 issues: monthly 
_____billing date_____

5/16/2011 Draft Phase 2 Comment 
Outline: choice in billing

3.50DRW - Wong PP

5/16/2011 Draft Phase 2 Comment 3.50DRW - Wong PP
Outline: maximizing 

affordability/flexibiltiy
5/17/2011 draft Phase 2 Opening 

Comments: choice in billing
1.00DRW - Wong PP

5/17/2011 draft Phase 2 Opening 
Comments: maximizing 
affordabiltiy/flexibility

3.00DRW - Wong PP

5/19/2011 Research and draft Phase 2 
comments: choice in billing

6.00DRW - Wong PP

5/19/2011 Research and draft Phase 2 6.00DRW - Wong PP
comments: maximizing 
affordabiltiy/flexibitliy

5/20/2011 Draft Phase 2 Comments: 
choice in billing

5.00DRW - Wong PP

5/23/2011 Draft and finalize Phase 2 
Comments: choice in billing

2.50DRW - Wong PP

5/23/2011 Draft and finalize Phase 2 2.50DRW - Wong PP
Comments: maximizing 
affordability/flexibility

5/26/2011 Outline reply comments 
(response to other parties' 

positions): choice in billing

0.25DRW - Wong PP

5/26/2011 Prepare Reply Comment 
Outline: choice in billing

1.50DRW - Wong PP

5/27/2011 Draft Phase 2 Reply 
Comments: choice in billing

2.00DRW - Wong PP

5/31/2011 Edit Phase 2 draft Reply 
Comments: choice in billing

1.00DRW - Wong PP

9/14/2010 draft Phase 2 Scoping 
Comments: sensitive

3.75DRW - Wong REM

customer def for remote 
disconnection

9/15/2010 draft and finalize Phase 2 
Scoping Cmts: sensitive 

customers/remote disconnect

3.25DRW - Wong REM

9/23/2010 draft Reply Comments on 
Phase 2 Scope: sensitive 

customers/remote disconnect

2DRW - Wong REM

9/24/2010 finalize Reply Comments on 
Phase 2 issues: sensitive 

customers/ remote

1DRW - Wong REM
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disconnect
5/16/2011 Draft Phase 2 Comment 

Outline: remote 
disconnections

3.50DRW - Wong REM

5/17/2011 draft Phase 2 Opening 
Comments: remote 

disconnections

2.00DRW - Wong REM

5/20/2011 Draft Phase 2 Comments: 
remote disconnections

2.00DRW - Wong REM

5/23/2011 Draft and finalize Phase 2 
Comments: remote 

disconnections

0.50DRW - Wong REM

5/24/2011 Prepare Reply Comment 
Outline: remote 
disconnections

0.25DRW - Wong REM

5/26/2011 Outline reply comments 
(response to other parties' 

positions): remote 
disconnections

0.50DRW - Wong REM

5/27/2011 Draft Phase 2 Reply 
Comments: remote 

disconnections

2.00DRW - Wong REM

5/28/2011 Draft Phase 2 Reply 
Comments: remote 

disconnections

0.25DRW - Wong REM

5/31/2011 Edit Phase 2 draft Reply 
Comments: remote 

disconnection

1.00DRW - Wong REM

8/18/2011 Followup to call with JH re: 
remote disconnections

0.25DRW - Wong REM

8/19/2011 Review Settlement and 
CPUC order for possible 
SCE violation of remote 
disconnections roll-out

0.25DRW - Wong REM

8/24/2011 Investigate SCE remote 
disconnections and possible 

request for enjoining

0.25DRW - Wong REM

9/2/2011 Discuss with Consumer 1.00DRW - Wong REM
Groups enjoining SCE from 

remote disconnection roll-out
1/20/2012 Draft remote disconnections 

comments
3.00DRW - Wong REM

1/24/2012 Followup to settlement 
meeting re: remote 

disconnections notices and 
inadequate internet notice

1.50DRW - Wong REM
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1/25/2012 Draft Comments on PD: 
remote disconnections

1.50DRW - Wong REM

1/27/2012 Draft Comments on PD: 
remote disconnections

4.00DRW - Wong REM

1/28/2012 Draft Comments on PD: 
remote disconnections

3.00DRW - Wong REM

1/30/2012 Revise comments on PD: 
remote disconnections

1.00DRW - Wong REM

1/31/2012 Finalize comments on PD: 
remote disconnections

0.50DRW - Wong REM

2/3/2012 Draft Reply Comments on 
PD: remote disconnections

5.00DRW - Wong REM

2/6/2012 Draft Reply Comments on 
PD: remote disconnections

3.00DRW - Wong REM

2/21/2012 Finalize Reply Comments on 
PD: remote disconnections

1.00DRW - Wong REM

12/28/2010 review CPUC final decision 0.25 SETDRW - Wong
approving Settlement

2/1/2011 reiview/discuss Sempra's 
email report on Settlement

5.50 SETDRW - Wong

progress
3/7/2011 Settlement Status call with 0.50 SETDRW - Wong

settling parties
3/16/2011 Followup to Settlement 

monitoring call
0.50 SETDRW - Wong

8/18/2011 Settlement status conference 2.00 SETDRW - Wong
all

11/9/2011 Settlement status Conference 0.25 SETDRW - Wong
call

1/24/2012 OIR Settlement quarterly 
_______meeting_______

1.50 SETDRW - Wong

5/26/2011 Outline reply comments 
(response to other parties' 

positions): avoiding seasonal 
__________peak_________

1.00 WEADRW - Wong

5/28/2011 Draft Phase 2 Reply 
Comments avoiding seasonal 
__________peak__________

0.25 WEADRW - Wong

5/31/2011 Edit Phase 2 draft Reply 
Comments: avoiding 

seasonal peak

0.25 WEADRW - Wong

2/28/2012 1.25 BENCHJH - Howat Response to PD: 
disconnections benchmarks

5/23/2011 Review other parties' 
Comments

0.50 GPJH - Howat

1/17/2012 Reivew PD and outline for 1.00JH - Howat PD
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comments
9/15/2010 Phase II comment 

review/edit: monthly billing 
date

0.5JH - Howat PP

9/24/2010 review draft Reply 
Comments: monthly billing 

date

0.25JH - Howat PP

9/15/2010 Phase II comment 
review/edit: sensitive 

customer def for remote 
disconnection

0.5JH - Howat REM

9/24/2010 review draft Reply 
Comments: sensitive 
customers/ remote 

disconnect

0.25JH - Howat REM

2/28/2012 Response to PD: premise 
visits prior to remote 

disconnection

1.25JH - Howat REM

9/26/2011 Quarterly Sempra Settlement 
____ call - prepayment____

1.00 SETJH - Howat

TOTAL 176.50
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Attachment 3 
Direct Expenses

DATE: 5/18/12Pay to:

National Consumer Law Center 
7 Winthrop Square, 4th FL 
Boston, MA 02110 
(617)542-8010

INVOICE - 
CPUCConfCall

Tax Id No: 042488502

DESCRIPTION AMOUNT

$35.60Conference Call
January 17, 2012

Margaret Kohler
Director of Finance
National Consumer Law Center®
7 Winthrop Square, 4th Floor
Boston, MA 02110
(617) 542-8010
www.nclc.org
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Attachment 4
Basis of Request for NCLC’s Hourly Rates

Attorney Darlene R. Wong

In ALJ-267, the Commission found that “The 5% step increases authorized in Decision 
(d.) 07-01-009 shall continue in 2011, and in subsequent years. The step increases shall be 
administered as outlined in D.08-04-010.” In D.08-04-010, the Commission stated that “any 
request for a step increase be clearly and separately explained in the compensation request” and 
identify whether the request is for a first or second increase within the given level of experience.

NCLC seeks an hourly rate of $315 for Attorney Wong’s work in 2011 and 2012. This 
represents the hourly rate previously adopted for her work in 2010, adjusted by the 5% step 
increase authorized by ALJ-267 and D.08-04-010. In D.l 1-10-042, the Commission awarded 
Attorney Wong an initial hourly rate of $300, at the low end of the range set for attorneys with 8
12 years of practice. This is the first step increase NCLC has sought for Attorney Wong within 
this experience level. She is a 2001 law school graduate and currently in her tenth year of both 
practice and continued focus on consumer protection within the specific area of public utilities 
regulation.

NCLC’s showing in support of this requested increase is based upon TURN’S showing in 
support of a first step increase for Attorney Goodson, which the Commission recently accepted 
in D. 10-12-015, in this same docket. This requested step increase for Attorney Wong is 
reasonable and consistent with past showings for step increases that the Commission has 
approved, and with D.08-4-010. The reasonableness of NCLC’s request is further supported the 
fact that NCLC’s consumer law attorneys with 5-10 years of experience bill at a rate of 
$350/hour for work performed in other forums.

NCLC believes that it has provided sufficient support for the requested rate for Attorney 
Wong’s work performed in 2011 and 2012 under the Commission’s adopted practices. However, 
if the Commission has any questions or concerns about this request, NCLC respectfully requests 
that it be given an opportunity to answer any questions and provide further support to its claim.

Senior Policy Analyst John Howat

NCLC requests that the Commission apply the 2009 hourly rate of $235 for the work of 
John Howat performed as an expert in these proceedings in 2010. As no COLA has been 
approved for work before the Commission in 2010, 2011 or 2012, the rate requested is the same 
rate that the Commission approved for Mr. Howat’s work by the Commission in D.09-05-017 
(May 7, 2009).3

3 NCLC reserves the right to seek a higher billing rate for Mr. Howat’s work in future requests for compensation.
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Attachment 5
NCLC Time Allocations by Issue

(see Excel spreadsheet, “NCLC Time Allocation by Issue”)

Attorney/ 
Analyst 
Subtotal 
Excluding 
COST &

Attorney/
Analyst
Subtotal

Attorney/
Analyst BANK/DEP BENCH COORD COST* GP MOD OUT SET** WEA SETPD PP REM
Darlene
Wong 17.5 47.5 47.25 1.5 170 158.59.5 i 12.25 10 10.53 2 8

\john
\Howat 1.25 1 0.75 6.5 5.50.5 2

TOTAL
HOURS 1643 3.25 9.5 1 12.75 17.5 10 9 48.25 49.25 11.5 1.5 176.5

%
TOTAL
HOURS 1.70% 1.84% 5.38% 0.57% 7.22% 9.92% 5.67% 5.10% 27.34% 27.90% 6.52% 0.85% 100.00%

* The code. "COST" refers to work related to general issues of cost recovery associated with measures adopted in this proceeding to 
reduce disconnections. Because NCLC's arguments on costs in Phase II focused more on costs specifically related to remote 
disconnection rather than costs in general. NCLC is voluntarily reducing its hours to exclude COST from this instant cla-m for

The code. "SET" refers to Settlement. This is largely substantive; work related to analysis, coordination, strategy, revisions and 
negotiations following settlement on issues such as payment plans, deposits, outreach, remote; disconnections, data reporting when time; 
spent was difficult to separate; out into specific issue categories. NCLC was awardeel its claimed SET costs without reduction in its 
previous e:laim for e:omponsation in this proceeding at D.11-10-042: NCLC is voluntarily reducing its hours to exclude SET from this
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Attachment 6:
Preparation of Compensation Claim

(see Excel spreadsheet, “Compensation Claim”)

DATE ATTORNEY TASK
DESCRIPTION

HOURS ISSUE/
ACTIVITY

5/15/2012 6 COMPDarlene Wong Prepare
compensation

claim
5/16/2012 6 COMPDarlene Wong Prepare

compensation
claim

5/17/2012 COMPDarlene Wong Prepare
compensation

claim

5.5

5/18/2012 4 COMPDarlene Wong

Subtotal 21.5

-9.75Voluntary 
Reduction of 

Hours for 
Reasonableness

TOTAL 11.75
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Attachment 7: 
Verification

I, Darlene R. Wong, am a Staff Attorney at the National Consumer Law Center and am 
authorized to make this verification. The statements in the foregoing document are true to the 
best of my knowledge, except for those matters that are stated on information and belief, and as 
to those matters I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this 18th day of May 2012 in Boston, MA.

/s/ Darlene R. Wong

Darlene R. Wong 
Staff Attorney
National Consumer Law Center
7 Winthrop Square
Boston, MA 02110
phone: 617-542-8010
fax: 617-542-8028
email: darlenewong@nclc.org
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