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Motion to Address the Issue ol'C'n>.tomcr‘> Llectric and 
Natural (ias Sen ice Disconnection

Rulemakinu 10-02-005

NETWORK AND DECISION ON INTERVENOR COMPENSATION CLAIM OF
THE UTILITY REFORM NETWORK

For contribution to D.10-12-051 ;ind I). 12-03-054

Assigned ALJ: Mnivnin Khke2
I hereby certify that the information I have set forth in Parts I, II, and III of this Claim is true to my best 
knowledge, information and belief. I further certify that, in conformance with the Rules of Practice and 
Procedure, this Claim has been served this day upon all required persons (as set forth in the Certificate of 
Service attached as Attachme '

ei. *e: /S/

Printed Name: 11a\ le> Goodson. Slsiff AllornexDate: 5-29-12

IF
indicated)

UES (to be compiet

In I).l0-12-051.
Decision and Approving Sc/l/cmcnl. igrccincni
the Commission adopted a settlement aureement between 
PIRN. the Division of Ratepayer Advocates (DRA). 
Disability Riuhts Advocates (DisabRA). the (irecnlininu 
Institute, the National Consumer I.avv Center (NCI.C). San 
Dieuo (ias & Iileciric Company!SDCitNli). and Southern 
California (ias Company (SoCal(ias). The settlement 
aureement resolved all Phase 1 and Phase 2 issues in this 
proceeding for SIXitNli and SoCaKias (collectively, the 
Sempra l tilities). I'he Commission also modified the 
Phase 1 decision. D. 10-07-04S. to relieve the Sempra 
Ctililies of the obligations contained therein.

3
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II'racliccs in Reduce llic Xumber of Cm* ami Idee/rie 
Service l)beniineelinn.\
ol'lhN proceeding by extendinu. through 2013 the interim 
measures adopted by I). I O-O^-OdS mid adopting additional 
policies to reduce the number ol'disconnections. 
particularly of CAR 1- customers, in the service territories 
of Pacific Cias and Idectric Company (PCitCl j and 
Southern California Iidison Company (SCI-). j

•r c

1. Date of Pi \ A4
2. Other Specified Date for NOl March S. 2010

3. Date NOI Filed: March 5. 2010

4. Was the NOl timelv filed?

5. Based on ALJ ru. R. 10-02-005tiitp iooucu in pi \j www uui iii i4 mu.iiiiii.rwi.

5 6. Date of AI.I ruling March. 20. 2010

7. Based on another CPUC determination (specify)

8. Has the Claimant demonstrated customer or cus f-ofiin')

Slowing of “significant f

9. Based on ALJ ruling issued in -proceeding number: R. 10-02-0056
10. Date of ALJ ruling March. 2l>. 2010

11. Based on ano

12. Has the (lain

13. Identify Final Decision I). 12-05-054
7 14. Date of Issuance of Final Order or Decision: March 20. 2012

15. File date of compensation request May 20. 2012

16. Was the request for compensation timely'?

C.
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Claimant CPUC Comment
8 x I he ('()

was Memorial l)a\. a hoiida>. Pursuant lo Rule 1.15 ol'lhe Commission's Rules ol' j 
Practice and Rroeedure. lliis Request for ( ompensalion is iimel\ filed on die first 
business da\ thereafter. I

PART II 
where i

3UTION (to be completed by Claimant except

■ <■4

Specific References to Claimant’s Showing
Accepted
.by.CPUC.

9

004 (10-21-10). p. 4:
adopted the Community Help and Awareness 
with Natural Cias and lilectrieily Sen iees 
(Cl lAN(iliS) pilot program, lo assist limited 
linulish proficient consumers with utility 
sen ice education, dispute and need resolution. 
Pre\entinu sen ice disconnections is one ol'lhe 
coals of the Cl I AN( ifS program. Tl RN 
demonstrated that the CUOs participating in the 
Cll.WCifS program should be trained to assist 
consumers in lilinu complaints with the 
Consumer Affairs Branch, rather than just 
working on dispute resolution with the utilities. 
While the CII.\X(il!S program is not directly 
linked to R. 10-02-005. their purposes are 
complementary, l or this reason, and because 
CIIAXGfS is not formally connected to any 
other proceeding. Tl RN submits that it is 
reasonable and appropriate for us to seek 
compensation for our time associated w ith Res. 
CSID-004 in this docket. | Work on this issue is 
coded as "Cl IAN(ifS."|

ffi
CSID-004 (10-20-10). pp. 1-2:

ffi

Resoultion)
p. 5 (Pilot Components — Complaint 
Resolution).

ffidetermination that a CARL customer 
disconnection rate benchmark should be 
adopted for PIkNI! and SCI!. The Commission 
adopted Tl RYs recommendation that this 
benchmark should function as a larucl rather

pp. 0-S. While Tl RN's presentation 
on this issue was in this Phase I

resolxc this issue until alter the issuance
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ol'lhc Phase I decision. 0.1 (MP-ilds. 
This request docs noi include Tl RVsha\e lo meet to avoid a penalty.

Phase I. as that lime was included in 
Tl RN’s prior request lor compensation 
in this proceeding.

12). p. 5:
determination that SCI', should he permitted lo 
deviate from the l iiilbrni Notice of 
Disconnection Procedures lo the extent such 
dev iation benefits customers. | Ph2-Com|

ffi

should he modified to direct PCiNI! and SCI! to 
submit a post-decision filinu explaining the 
results f their rev ievv of whether lanuuaue 
options should he expanded for various 
customer communications. | Ph2-Com |

ffi

Proposed Decision should not he modified, as 
requested by PCiiNI! and SCI!, to assure 
recovery of costs tracked in the utilities 
memorandum accounts prior to a 
reasonableness rev ievv. |Ph2-Cost|

12). pp. 1-5:
ffi

2 PI), p. 5ft (no channel.

associated with implementinn policies required 
in this proceeding should he rev ievved in each 
utility's neneral rate ease, rather than the Tier 2 
adv ice letter process advocated by PClNI!. 
|Ph2-Cosl|

S 2ft It) A1..I Rulinn. pp. 7-S;
ffi

determination that hillinn date llexihility could 
he henclieial for some customers at risk of 
disconnection, and as such, the Commission's 
tirninn the utilities to "allow such choice lo the 
extent their hillinn systems allow ... vv ithoul the 
need for simiilicani new expenditures" and lo 
"ensure that customers who are at risk for 
disconnection are made aware of how they can 
take advantage of this option." | Ph2-CP()|

S 2ft |() AI..I Rulinn. pp. 2-l> (l)-15-MM:
ffi

4 Il) II AI..I Ruliim. pp. 4-N:
ffi

should he modi lied lo direct P(i<NI! and SCI! to 
submit a post-decision filinn explaining how 
they intend lo eomplv with the new directive to

ffi
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customers. | Ph2-C '1*1) |

should he modified to clarify that approaches to 
customer pavment iiiicndcd to prevent 
discomieclion that were proposed hut not 
addressed on the merits, such as arrearage 
management plans, were heinu rejected without 
prejudice. | Ph2-C'PC)|

ffi
2 pi), p. 45.

determination that a more comprehensiv e 
approach to hill affordability for low-income 
consumers may he necessary in the future. 
|Ph2-('P<)| ' ’

4 ll> II AI..I Ruilinu. pp. 10:
ffi

4 ll> I I AI.J Rulinu. pp. 1-2 ("The

comprehensive approach to 
affordability and arrearage 
management."):

ffi

diseonneelion rates lorCARI- 
customers durum 2015. then the 
C ommission vv ill rev isit the 
diseonneelion issue in a new 
rulcmakiim. w hich vvotdd likely address 
"not only the types of diseonneelion 
practices that we have considered and 
adopted in this proeeediim. hut also the 
broader issue of affordability for 
customers generally and lovvUincome 
customers in particular.").

should he modified to clarify that customers 
may self-ceriilv that they are entitled to 
enhanced protection prior to scrv ice 
diseonneelion because they "have a serious 
illness or condition that eotdd become life 
threatenin'; if sen ice is disconnected." I Ph2- 
OP| ~

ffi

should be modified to direct IHjl'cI'. and SCf to 
submit a post-decision filine explaining how 
they vv ill notify customers vv ith a serious illness 
or condition that could become life-threateninu 
if sen ice is disconnected of their option to self- 
eeriilv to that effect and obtain enhanced 
protection prior to sen ice diseonneelion. | Ph2- 
1)P|

ffi
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proli i hi led I rum implementing remote d\n 
pending ilic Commission's Ionise 2 decision.

ffi
(inmiin” Mniinn m I'empnrarily Pelny 
Implcinciiidiinii of Remote

determination that ihc definition of 
"\ ulnerahle" customers \\ iirraminsj enhanced 
protection prior lo sen ice disconnection should 
he expanded heyond die definition adopted in 
I). I0-()7-i)4n. While I'l RN had ad\ oeated the 
addition of 5 categories — customers who self- 
eertily that they have a serious illness or 
condition that eotdd become life-illrealeninu if 
sen ice is discontinued, sell-identified seniors, 
and customers w ho sell-identily as disabled — 
the Commission adopted only the first of these 
hut clarified that there were minimum 
standards for remote disconnection. | Ph2-DP|

S 2(i Id AI..I Ruling. pp. 10-17 (0-15-
10):

s 20 10 AI..I Ruling. pp. 4-7 (0-24-10):
ffi

4 10 || A LI Ruling, pp. 2-4:
ffi

should he modified lo extend the reporting 
requirements heyond December 201.'. as 
originally proposed, lo all parlies and 
Commission staff to continue monitoring utility 
progress in addressing disconnections. |Ph2- 
RR| ~

4-5:
ffi

5.15.

Proposed Decision should not he modified, as 
requested by PCiiNL. to pro\ ide until January I. 
2015. for the implementation ofse\eral 
measures, including CARL enrollment by 
CSRs over the telephone, the uniform 
disconnection notice procedures, large print 
requirements for notices, and alternative forms 
of communication requested hv customers with 
disabilities, because PCkNL's request was 
unreasonable and unsupported. | Ph2-Time|

12). pp. 5-5:
ffi

PCkNL's unreasonable and

implementation of certain measures by 
more than ten months to Januarv I. 
2015."). '

of the Division of Ratepayer Advocates. 
Disability Rights Advocates, the (jrcenlining 
Institute, and the National Consumer Law 
Center (eollecliv ely. the Consumer (iroups), 
resulted in a ground-breaking Settlement 
Agreement with SIXkNL and SoCaKias (the 
Sempra l tilities). which the Commission 
adopted in D. 10-12-05 I. The Settlement

Agreement between I I RN and other 
parties):

adopted in D. 10-12-05 I 
litigation positions on:

Agreement Section 11.15: 'I'l RN
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issues in ill is proceeding l or the Sempra 
l 'lililies and includes the follow inu key 
components:

pp. f^-S):

C'redil Deposits (Selllemem

Tl'RN ( inis on (MR C-IMm. 
pp. 25-24: Tl RN Reply ('nils 
mi OIR (4-2-10). pp. N-4):

residential sen ice customers, and a 
perlbrmanee lienehmark for (ARf-only 
customers;

Tl RN Repl\ ( nils on OIR. pp. 
0- II): ’disconnections exceed die benchmarks, 

including minimum payment 
arrangement requirements, lonuer 
payment plans, if appropriate, notice and 
information on reneeotiaied payment 
plans, and rules addressing re- 
esiablisliment of credit deposit 
requirements:

Aurcemeni Section II.0: Tl'RN 
Reply ( nits on ()l R (4-2-10). 
pp. 12- lb):

with Customers (Settlement 
Aureement Section II.I .1: 
Tl'RN ( nits on OIR. pp.4-"7):

implemeniinu the CommissioiTs Orders 
in this proceeding, ineludinu zero 
recovery for incremental OikM costs 
and a maximum of SbOO.OOO in 
incremental uncollectibles expense for 
SoOaKias and SoOO.OUU for SIXieNf:

Protections (Settlement 
Agreement Section 11.(i: IT RN 
( nits on OIR. pp. 14-1N):

(Settlement Agreement Section 
II.I: Tl'RN ( nits on ()IR. pp. 
IN-24).

prohibits disconnections durinu 
specified liiuh and low temperatures:

utility communications w ith customers, 
including protocols for deliverinu 4S- 
liour residential customer disconnection 
notices including inserts in non-l mulish 
lanuuaees: Uraille and larue prim bills 
and 4S-hour notices: Protocols for pre­
disconnection customer telephone 
eommunictitions: olTerinu all customers 
the option of automated messages 
pro\ idinu sen ice disconnection 
information: and pro\ idinu for the use 
of siun lanuuaue and relax sen ices by 
field staff and CSRs:

including use of in-person field 
de 1 i\ cries of 4N-hour notices, a 
transition process before SIXkNI! uses 
remote disconnection for customer
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1use olTemoie disconnection lor 
customers who mv particnliirlv sensitive 
to the health and safety risks assoeiated 
with loss of utility service, including 
self-identified seniors (C2 and older), 
se 11 - idem i Tied disabled customers. 
Medical Baseline customers. I.ile 
Support customers, and customers w ho 
self-eertily that they have a serious 
illness or condition that could become 
life threaieninii if sen ice is 
disconnected:

to arrearages and disconnections: and

between the Settling Parties reuardinu 
utility performance and other issues 
related to luriherinu the objectives slated 
in R. 10-1)2-005.

process that lead to the Commission's adoption 
of the Settlement Agreement in I). 10-12-05 I. 
including developing strategy, neeotialinu 
terms, drafting and editing offers, and 
advocating for and defending the Settlement 
Aureemeni once submitted to the Commission. 
Tl R\ also played a lead role on certain issues, 
including the above below benchmark trismer 
framework, restrictions on customer re­
establishment of credit deposits, limits on cost 
recovery, and protections from remote 
disconnection for customers especially 
v ulnerable to risks assoeiated w ith loss of 
utility scrv ice. The Commission should find 
that I). Ml-12-t)5 land the Settlement Agreement 
it adopted relied Tl RYs substantial 
contribution. | Sett|

B.

10 ii of Ratepayer Advocates (DMA) a party to the Yesa.

b. 1 os
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whose participation wiis assumed by the Center lor Accessible Teclmolouy 
(C'lbrAT) durinu the course of Phase 2: the (ireenlininu Institute: the National 
Consumer I .aw Center (NC1.C).

how \our [)arlicipalion supplemented. complemented. or contributed to that of 
another parts:

issues w ith DR A and the other eonsumer uroups to avoid duplication to the extent 
possible. This active coordination continued throughout Phase 2 and durinu 
settlement negotiations. lor instance, the eonsumer uroups other than I)RA aureed 
on an allocation of issue coverage in openinu comments and reply comments on the 
Phase 2 Proposed Decision (PD), with each party takinu the lead on certain issues. 
We combined these sections to file joint openinu comments on the PD. for reply 
comments on the PD. we Hied separate reply comments that cross-referenced one 
another, thus limitinu the time each party needed to devote to the issues raised by 
PC and SCI- in openinu comments. In the other Phase 2 Minus. IT RN 
coordinated with the other eonsumer uroups to the extent feasible, which allowed for 
parties, includinu Tl 'RN. to lake the lead on some issues in openinu comments and 
simply support the work of other intervenors in reply comments, rather than needinu 
to cover all salient issues in depth. This close coordination reduced the total amount 
of time Tl RN (and the other eonsumer uroups) needed to dev ote to researchinu and 
draflinu openinu and reply comments, while providing the Commission with a full 
record upon which to resolve the issues before it.

throuuhout the settlement process that resulted in D. 10-12-05 I. This coordination 
resulted in task-sharinu amonu the parties, which avoided undue duplication. As 
noted above. Tl RN played a lead or very activ e role on certain issues, includinu the 
benchmark mechanism, report inu requirements, customer deposits, cost recovery, 
and remote disconnection protections, which included conceptual work and written 
work product as part of the negotiation process, w hereas other parties took the lead 
on other issues. Additionally. DR A and the eonsumer uroups jointly drafted a reply 
to the response filed by PCj&li and SCI- to the Sett 1 inu Parties' petition for 
modification of D. 10-07-048. In draflinu that document, we div ided up issue 
eoveraue so as to maximize efficiency and avoid duplication.

TCRN's participation and that of DR A and the other eonsumer uroups.

C. e line reference # or Setter sis
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Claimant CPUC Comment
11

PART III: RE o be
cc

tiedbears a reasonable relationship with benefits realized through 
participation (include references to record, where appropriate)12

approximately S55.000 as the reasonable cost of our participation in Phase 2 
of this proceeding, ineludinu the work leadinu to the Settlement Aureement. 
Tl’RN submit* that these costs are reasonable in liuht of the importance of 
the issues Tl'RN addressed and the benelits to customers.

policy matters rather than specific rates or disputes over particular dollar 
amounts, w ith limited exceptions discussed below . l or the most part. Tl RN 
cannot easily identify precise monetary benelits to ratepayers from our work 
in related to I). 10-12-05 I and 1). 12-05-054. uiven the nature of the issues 
presented. Tl'RN submits that its positive impact however, will afford 
residential customers expanded opportunities to avoid service termination 
and to continue receiving uas and electricity serv ices. Because utility 
shutoffs triuucr all kinds of financial impacts, ineludinu serv ice reinstatement 
costs, food spoilaue and replacement costs, and possibly ev iction. in addition 
to a host of health and safety issues, policies that assist consumers in beinu 
able to pay their bills, manaue arrearages, and avoid shutoffs bestow 
enormous benelits upon those Californians most in need of assistance.

Aureement adopted in I). 10-12-05 I confer direct cost sav inus upon 
ratepayers by limitinu the exposure of the Sempra l lilities" ratepayers to the 
risk of much liiuher costs associated with the utilities' implementation of the 
Orders in this proceeding. As discussed above. SIXiiNH's ratepayers will 
pay at most S500.000 for the utility's activities throuuh the Settlement term 
(endmu 12 51 2015). while SoCalCJas' ratepayers will pay at most SOOO.OOO. 
(Settlement Aureement Section II.C). While it is impossible to know what 
those costs miuhl have otherw ise been. PCj&T reported in its April 2012 
Compliance Report, filed May 25. 2012 in this proceeding, that it has 
recorded S4.S million dollars in incremental costs associated with the 
implementation of Orders in this proceeding. Of course those costs have yet 
to he subject to a reasonableness rev ievv. Related. Tl RN's success at
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reasonableness reviews in those utilities’ uencral rule ettses will protect 
rtiieptiyers from payinu tin just or imrettsontthle rates associated with the 
ticli\ ilies in this proeeedinu. (See contributions 5 ttnd (> above).

have been productive.

Tl RN’s attorneys and consultant lime, or the equivalent ol'one month of 
full-time work by a sinule person (40 bouts week * 4..’weeks month 
hours month). Tl RN submits that thi> is a reasonable amount of time, uiven 
the duration and intensity of settlement negotiations resulting in I). 10-12-05 I 
and the fact that Phase 2. resulting in I). 12-05-054. spanned a year and a half 
and involved seven pleadings filed by Tl RN.

172

proeeedinu and purstiinu our results. At all times, this proeeedinu was 
staffed bv a sinule attorney, 'll RN staff attorney I lay ley Cioodson covered 
this proeeedinu for all but a lew months durinu the sprinu of 201 I. when she 
was on parental leave from Tl RN. Durinu this brief period of time. Tl RN 
staff attorney Nina Sueiakc covered this proeeedinu. Ms. Cioodson and Ms. 
Suetake worked to make this necessary hand-off as smooth and efllcient as 
possible, althouuh modest effort was required to brinu Ms. Suetake up to 
speed. Tl RN is includinu in this request only 2.0 hours of Ms. Suetake's 
time towards that effort and none of Ms. (ioodson’s.

request for compensation. This is a reasonable lluure consistent with the 
scale of the proeeedinu and Tl RN's level of involvement therein, and the 
fact that this request covers two Commission decisions.

nature of the work rellected in each entry. Tl RN has used the follow inu activity 
codes:

Description Allocation

Communiiv Help and Awareness of Natural (ins 
and I'leetrieiiv Services
l tility Communications w ( ustomers (notice 
requirements, lanuuaue access)

8.4%

n.4"„
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I men emir Compensation 
Coordination with oilier imeneiiors

l lilily Cosi Reeo\ er\
C 'usiomer Payment Options (ehoiee of hilling dale, 
levelized hillinu. arrearage manaucmeni plans)

('usiomer Deposit requirements (w hellier there 
should he exceptions lor eeriain eusiomers who 
demonstrating eomiiuied fraud or had check 
aelivilies)

1.5%
5.8%

Diseonneelion Protections (defmilion and 
idenlifiealion of "sensistix e eusiomers")

General Participation

Work related lo the Phase 2 Proposed Decision dial 
cannot he separated hy indi\ idual issue

Report inc Requirements

Sunset date for polieies adopted, implementation 
lime for new practices required hy D. 12-05-1)54

W ork related lo the Settlement Aureement. 
imohinu a mix of issues, iiicludinu Customer 
Payment (Jptions. Customer Deposits. 
Henehmarkiiiij. I lilily Comniuiiiealion w ith 
Customers. I lilily Cost Recoxery. Diseonneelion 
Protections, and Reporting Requirements

17.0"„

0.4%

6.5%

<).N%

2.3%

Work related lo the implementation of the 
Settlement Agreement (Quarterly meetings 
between the Sempra Ctilities and Consumer 
(i roups)

warranted here. Tl'RN requests the opportunity lo supplement this section of the 
request.

13
ES

Year Hours Rate Basis for Rate* Total $

103.75 S295 D.10-12-015. p. S30.606.25

Hours Total $Rate

14 16.Goodion. 
I I R\ 
Atlornex
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Res. ALJ-26517.25 S310
14 (jihhImiii.

n r\
Allorncy

Step Increase. 
See Comment #1 
below.
Same rate as35.50 S310

14 (iooilMin. 
It KN 
Allornc\

Goodson's 2011 
time. See 
Comment #2 
below.

16.00 S295 Res. ALJ-265
Suoinkc.

I I K\ 
Allorncy

Step Increase. 
See Comment #3 
below.

0.75 S190 D. 10-07-040. S142.50
Nahigian, 
.IBS 1-ncrgy.
Inc.

$51,821.25

Describe here what O
T Total $ Hours Total $Rate

15 s

I
$0

Total $ Hours Total $Rate

11.00 S155 1/2 of requested
14 CiOOiImIII.

It R\ 
Allorncy

2011 (to also be 
applied to 2012 
hours}

$1,705.00
i_______

Detail
expense associated with copying 
pleadings related to D. 12-03-054 
expense associated with mailing 
pleadings related to D. 12-03-054

17 S26.00

S9.34

$35.34

$53,561.59 TOTAL AWARD $: [
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lal hourly rate.

ts on Part ' laimantC.

Description/Coir18
Certificate of Scrv ice

l ime sheets for 11 UN's allorncvs and expert consultant showing coded time entries 

I CRN direct expenses associated with Phase 2 of R. 10-02-005 

I CRN Comments and Reply Comments on Draft Resolution CSID-004 

2011 11 on rly Rale lor II RN Attorney I lax ley Coodson:

explicitly continued the piv\ iously adopted policy of "step increases” for 2008 and hevond. 
Res. AI..I-247. p. 0. I iiidinn 2. In I).08-04-01 (). die Commission had provided lor up to two 
annual 5" .■ "step increases" in hourly rates within each experience level for all intervenor 
representatives, and specifically explained that an attorney would he elinihle for additional step 
increases upon reach inn the next hinlier experience level. I).08-04-010. pp. 2. I 1-12.

the liourlv rate previously adopted for her work in 20ID (in I).10-12-015) escalated hy a 5".. 
step increase (rounded to the nearest S5 increment). Ms. (ioodson is a 2002 law school 
nraduale. In 2008. II RN sounlit and was awarded an liourlv rale of S280. the low end of the 
ratine set for attorneys vv ith 5-7 years of experience. I).08-08-027. p. 5 (adoption the requested 
rale), and I).08-04-010. p. 5 (setlinn the ratines for 2008). In l).10-12-015. the Commission 
awarded a 5"., step increase to .8205 lor Ms. (ioodson's work in 2010. Tl RN seeks here the 
second step increase lor Ms. (ioodson upon reaehinn the 5-~ year experience level. Ms. 
(ioodson was in her einhili year of practice at Tl 'RN in 2011.

show inn Tl 'RN made in our first request for compensation in this proceeding. R. 10-02-005. in 
support of the requested increase for Ms. (ioodson's 2010 liourlv rate. The Commission 
approved the requested increase in I). 10-12-015 (p. 10).

w herein Tl RN presented this same show inn in support of an hourly rale of 82 10 for Ms. 
(ioodson's work in 201 I. That request is currentlv pendinn.

2011 liourlv Rale lor IT RN Allorncv Nina Suetake:

explicitly continued the prev iously adopted policy of "step increases" for 2008 and heyond. 
Res. Al.J-247. p. 0. l indinn 2. In I).08-04-010. the Commission had prov ided for up to two 
annual 5".> "step increases'' in liourlv rates w ith in each experience lev el for all interv enor
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increases upon reaching the ne\l higher experience level. D.0S-04-0I0. pp. 2. I l-l

hourly rale pre\ iously adopted for her work in 2000 and 2010 esealaled In a 5"n slep increase 
(rounded lo (lie nearesi 55 ineremeni). \ls. Sueiake is a 2004 law school eraduaie. In 2000. 
Tl'RN' souelit and was awarded an hourly rale ofS2N0. die low end ol'llie ranee sei for 
ailornevs wiili 5-7 years of experience. 0.10-1 1-022 (adopline die rec|uesied rale), and D.OX- 
04-010. p. 5 (seiline llie ranees lbr200N). This is ihe llrsi slep increase Tl RN has souelii for 
Ms. Sueiake upon reaehine ill is experience level.

showine l CAN made in ('.0N-0S-020 in support ol’llie requesied increase for ils ailornev's 
hourly rale. The Commission approved llie requested increase in D.IO-ON-01X (p. S). Ii is also 
nearly identical lo llie showine Tl'RN made when seekine a step increase for llayley 
(ioudson's 2010 work in R. 10-02 005 (eranted in I). 10-12-015).

000 wherein Tl'RN presented this same showine in support of an hourly rale of 5205 for Ms. 
Sueiake’s work in 201 I. Thai request is currently pendine.

2012 Hourly Rule lor II R\ Allornev I lav lev (ioodson:

approved for her 201 I lime. Tl RN reserves llie riehl lo seek a different rale for Ms. 
(Joodson's work in 2012 in ihe future.

D. Cl (CPUC completes):

#
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UMt LI SIS* IfUJIH 0 «|

If SO!

Reason for OppositionParty

If not:

Claimant [has/has not] made a substantial contribution to Decision (D.)I.

The requested hourly rates for Claimant’s representatives [,as adjusted herein,] are 
comparable to market rates paid to experts and advocates having comparable 
training and experience and offering similar services.

2.

The claimed costs and expenses [,as adjusted herein,] are reasonable and 
commensurate with the work performed.

3.

The total of reasonable contribution is $4.

1. The Claim, with any adj 
requirements of Public l

satisfies/fai 1 s to satisfy] all
12.

Claimant is awarded $1.

SB GT&S 0575115



shall pay Claimant theWithin 30 days of the effective date of this decision, 
total award, [for multiple utilities: “Within 30 days of the effective date of this 
decision, A, A, and A shall pay Claimant their respective shares of the award, based 
on their California-jurisdictional [industry type, for example, electric] revenues for 
the A calendar year, to reflect the year in which the proceeding was primarily 
litigated.”] Payment of the award shall include interest at the rate earned on prime, 
three-month commercial paper as reported in Federal Reserve Statistical Release 
1.1.15, beginning
and continuing until full payment is made.

2.

, the 75th day after the filing of Claimant’s request,, 200

The comment period for today’s decision [is/is not] waived.3.

This decision is effective today.4.

, at San Francisco, California.Dated

SB GT&S 0575116



IE NT 2

Time sheets for TURN’S attorneys and expert consultant showing coded time entries

SB GT&S 0575117



R,10i02i005 bhasekbt Page kours

", IN
I

il With b.:............ . nd b.!2i03-|054

Code TimeI Date Attorney
3/4/2010 iG Sett 0.5 3

meeting with DRA re bpcoming settlement discussions LSett 0.75

draft settlement strategy document to guide TURN negotiationsSett 1.25

prep for, attend preisett bonf call w/ consumer gr°uPsSett 1.50

prepforbatterK«R10i02i005 Sett 3.00

review issue matrix; discuss sett strategy with uRAR10i02i005 Sett 2.50

prep for, attend conf call w/intervSett 2.00

attend sett conferenceR10i02i005 5 Sett 4.00

rsch, edits LR10i02i005 5 Sett 1.00

5 Sett 0.50■oups

review benchmarking data fromR10i02i005 5 Sett 0.25

consumer conf call re benckmarking, pay plans, other issues for L 
settlement L

5/18/21R10i02i005 Sett 1.00

drafttettoffer5/18/2' Sett 0.75

review latest Sempra sett offer with edits from consumer gpsSett 0.50

draft revised language re deposits L(S> Sett 0.50Cd
i
O
H

(S>
i o

R10i02-i005_TURN_CotnpReq_Ph2_Hours-|l

00



R,10i02i005 bhasekbt Page kours

conf ball w/ bonsumer groups bn sett language, s1Sett 1.00

)r bonf ball; review Sempra sett document; LR10i02i005 Sett o.so 2010

R10i02i00S Sett 4.00 2010ice

iss Sempra offer internallySett 1.75

;mpra and discuss with bonsumperLSett 3.00 2010

npra; discuss w/ other bonsumer groupsSett 2.75

complaints be payR10i02i005 Sett 0.50

narks, host LR10i02i005 Sett 0.25

empra discovery be paymSett 1.00

rerhewDRA^R10i02i005 6 Sett 0.25 2010

gps bonf ball be edits to sett bounter to SempraR10i02i005 6 Sett 1.75 2010consumer

if ball w/consumer gps and Sempra be bonsumer gp ~Sett 2.00

bonsumer gpsbsemi gestingSeriipraAlatest^R10i02i005 Sett 1.00 2010

recovery bn sett w/ DRA6/29/2«R10i02i005 Sett 0.25 2010

review next draft of Sempra offer and bonsumer gps' bounterIt Sett 0.50

review batest Sempra bounter; bonf ball w/ bonsumer gps be 
response

Sett 1.25

prep for, dttend bonsumer gps bonf ball be batest version of offer boco Sett 1.00Cd
i araO
H

C/j

o
L/1

R10i02-i005_TURN_CompReq_Ph2_Hours-|l
'j\

so



R,10i02i005 bhasektl Page bours

Sett o.so

f hearfinal sett agreement, discuss w/ LR10i02i005 7 Sett 0,75 2010

Sempra sett term sheet for tomorrow's sett8/4/2R10i02i00S Sett 1.00 2010)

att eonf w/ all partiesSett 2.25

:ment; discuss w/ consumerSett 1.00 2010

nent; discuss next steps withSett 0.25

id of sett does, provide emts to consumer gpsR10i02i005 Sett 1.00

parties re finalizing sett docsR10i02i005 Sett 0.50 2010

review <3L letter re scope andPh2iGP 0.25

review final sett d and executeR10i02i005 Sett 0,50 2010ocs

Ph2i€PQR10i02i005 2.50 2010

te coordination of bp emts to DR A,9 0.25memo

continue rsch, writing comrr U rulingR10i02i005 9 2.25 2010

continue rsch, writing commetns per s/26/10 AU ruling9/1 Ph2iDPR10i02i005 4.00 2010

foont ■ ' .9/1 Ph2i€oord 0.25

ifting fcmts and tinalizePh2iDP 4.50

begin reading bther parties' emts, notes for teply emts(S> 9/1 Ph2lGP 0,75Cd
i
O
H

(S>
i o
L/1

R10i02i005foTURN_CompReq_Ph2_Hoursil

io
o



R,10i02i005 l^hasekh Page kours

Ph2iGP 0.50itsc

rorSett/^Ph2iGPR10i02i005 0.25 2010r ne
F

Ph2i€oordR10i02i005 0.25 2010c

continue reading bp bmts, notes for replyPh2iGP 2.75

discuss rPh2iCoord *RA 0.25 2010

draft reply cmts [cost recovery)Ph2i€o$t 1.25

begin drafting reply cmts {deposits)Ph2iDepR10i02i005 1.25

work bn rsch, drafting reply cmts [vulnerable bustomer definition)Ph2iDPR10i02i005 2.00 2010

Ph2iGP 2.00

read reply fcmts bn other parties LPh2i6PR10i02i005 0.50 2010

*:o settirelated filings; rsch rules and LR10i02i005 Sett 0.75 2010

inating reply to PG&E response to LSett 0.75

eTEAMpilotle^R10i02i005 CHANGES 0.50 2010
;N 'for Input

esponding to L10/R10i02i005 Sett 1.25 2010

le [responding to LSett 0.75

icalltoDisabRA^Sett 0.75
t)

PFMC/1 Sett 2.25Cd
i
O
H
Rp
C/1

i o
L/1

R10i02-i005_TURN_CompReq_Ph2_Hours-|l

ro



R,10i02i005 bhasekbt Page bours

ith bll LSett 2.00
'oups; L

R10i02i005 Sett 2.50 2010

asAssistanee™10/1 Ph2iGPR10i02i005 0.50 2010

to Ana about LI 1 CHANGES 1.75no

iwithGLCHANGES 1.25 2010

draftmomro1 4.75(

read other parties bp cmts, notes for reply cmtsR10i02i005 1 CHANGES 2.75

talk to uRA re reply cmts LR10i02i005 CHANGES 0.25 2010

draft reply cmtsCHANGES 2.00

read bther parties rep cmtsR10i02i005 CHANGES 0.50 2010

OTioCalGasGasAssistanceFi^Ph2i6PR10i02i005 1 0.25 2010

11/15/2' Sett 0.25

gpsR10i02i005 CHANGES 0.25 2010ler

12/ Ph2iGPR10i02i005 1.00 2010

Ph2iDP1 0.50

Ph2i6P 0.50 2011

ith settling parties re 1st quarterly meeting per L(S> 2/8/2011 iG SettimpI 0.25 2011Cd
i
O
H

(S>
i o
L/1

R10i02-i005_TURN_CompReq_Ph2_Hours-|l

io
io



R,10i02i005 bhasekbt Page bours

6/14/2011 iG Ph2iGP 0.25 2011
mm iuiiuj i wi i iunui i

what happened during my reave ~Ph2iGPR10i02i005 tG 0.25 2011

ig per Sempra sett6/22/2011 SettimpIR10i02i005 tG 1.50 2011

T
8/24/2011tG Ph2iDP 1.00 2011>ns

ii rook at Disconnection reports; finalize DRPh2iDP. tG 0.50 2011>ns

from SCE re remote shutoff9/9/2011tG Ph2iDP 0.25 2011

remote disconnections Vl uiscuss aiscuss motion to suspend SCE L 
remote liliseonnections Internail

9/15/2011 Ph2iDPR10i02i005 iG 0.25 2011
y

quarterly sett meeting w/ Sempra9/26/2011 iG SettilmpIR10i02i005 1.00 2011

rsch, a raft motion re SCE remote dxn9/27/2011 iG Ph2iDP 1.75 2011

cont drafting motion, finalize9/28/2011 Ph2iDPR10i02i005 iG 3.50 2011

readsotaespons^^Ph2iDPR10i02i005 iG 0.50 2011

cont rsch for motion jermission to reply10/13/2011 iG Ph2iDPI 0.50 2011

reGewPhifingsaiPh2iGPR10i02i005 tG 2.00 2011

JoireCHANGEsIate10/20/2011R10i02i005 iG CHANGES 0.50 2011

tangs During my parental leavePh2i6PI 1 m 1.00 2011

cont. Discussing draft res CSIDiOOS |CH2 
bomments bi

10/24/2011 iG ES 0.25 2011(
no ecessary
read bomments filed by other parties bn Draft res CSI

MGES)

GO 10/25/2011 iG ES 0.75 2011(Cd
i
O
H
GO

I
O
L/1

R10i02-i005_TURN_CompReq_Ph2_Hours-|l-TO

IO
GO



R,10i02i005 bhasekbt Page bours

Ph2iPDfG 0.25 2011

port; memo 
;s tor bollowiup bp,

to consumer11/23/2011 fGR10i02i005 0.25 2011

gps re my hiemo bn 5CE remote oxn L11/28/2011 Ph2iDPR10i02i005 fG 0.25 2011onsumer

1/9/2012 fG Ph2iPD 1.00

PD hi prep for cmts1/16/2012 Ph2iPDiG 0.25 2012

conf call w/ c gps bn joint cmts bn PD1/1 Ph2i€oord 1.50onsumer

draft cmts bn PD (reporting study of language bptions)Ph2i€omR10i02j005 0.50 2012

reviewwOlcTciraraftsectionsofmtePh2i€oordR10i02j005 1.003

Is bn PD /billing oate ilex, ho prejudice re arrPh2iCPO 1.00

ts bn PD (implementation bf bxpanded oef of ^vulnerable" 
customers 'entitled to (enhanced (protection hm 'disconnection)

1/25/21 Ph2jDPR10i02j005 1.00 2012

draft fcmts bn PD /reporting reqs)Ph2iRRR10i02j005 1.50 2012

draft ctffls bn PD (future bf docket)Ph2iTime 0.75

rs _' TtsonPDprerrioteaxoT)7aisciissw/M7Kasr r ; VongR10i02j005 2.00 2012

draft argument re remote dxn1/2 Ph2jDPR10i02j005 2.50

editing consolidated draft begun by fcforAT; circulate for LPh2jPD 1.50

remote clxn section and discuss LPh2jDP 0.50

(S> 1/29/2012 iG Ph2jDP 1.00Cd
i
O
H
(S>

i o
R10i02i005_TURN_CompReq_Ph2_Hours-|l

io



R,10i02i005 bhasekbt Page bours

read bp bints bn PP, notes & rsch for reply1/30/2012 iG Ph2iDP 2.00

mclueingadt^^1/3R10i02i005 2.00 2012

gps to coordinate reply tints bn PP1/3 Ph2i€oordR10i02i005 1.00 2012mer

Ph2i€oord 0.75

draft reply bints bn PP boosts)Ph2iCost 0.50

draft reply bints bn PP [timing)Ph2iTime 1.50

cont. drafting reply bints boosts)Ph2iCostR10i02i005 0.50 2012

work bn reply bints [uniform disconnection botice reqs)Ph2i€omR10i02i005 0.25 2012

cont. Drafting reply bints |timing)Ph2iTime 1.25

add bne m argument [costs), then finalize2/6/201 Ph2iCostR10i02i005 0.50 2012ore

d filed reply bmts bn PP2/8/2012 IG Ph2iPPR10i02i005 0.50rea

readPDrevbiPh2iPP 0.25

talk to uRA about strategy for ex parte mtgs; bonfer with Mark LR10i02i005 0.75 2012
Toney
conf ball w/ b gps rn prep for ex parte mtg2/2 Ph2i€oordR10i02i005 0.75 2012onsumer

rsch, prep for ex parte rntgs tomorrowPh2iPP 1.75

er gps before today's ex parte mtgPh2i€oord 0.50 2012s

ex parte mtg w/ Peevey's bffice; followiup mtg w/ bonsumer gps(S> Ph2iPP 1.25 2012Cd
i
O
H
Rp
(S>

i o
L/1

R10i02i005_TURN_CompReq_Ph2_Hours-|l
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R,10i02i005 khasekbt Page bours

cont prep for ex parte mtgPh2iPD1G 1.00

' Perron's bffi< - _ ■ .13/R10i02i005 0.75 2012

exparte5r¥tl^atie7iand^^3/1 Ph2iPDR10i02i005 0.50 2012

readnewrevisioris^^Ph2iPD 0.25

I participate rn quarterly Sempra LSettilmpI 1.00

, orking bn comp requestPh2i€omp 2.00

cont. work bn comp requestPh2i€ompR10i02i005 1.50 2012

cont. work bn comp request LPh2i€ompR10i02i005 2012

work bn comp request and finalizePh2i€omp 2.50

Total 167.50

Nahi tofliiibnOTPh2iDPR10i02i005 0.75 2010memo

JE higian Votal 0.75

Review DIR and background materialPh2iGPR10i02i005 2 1.00>

Tail »// f)RA and interested parties re: DRA second disconnection L3/17/2011 Ph2i€oordR10i02i005 IS 0.50

DRA second disconnection report3/1 Ph2lGP 0.50

ments on Phase fl issuesPh2i€oord I 0.25

I tpening comments bn Phase 11 issues in response to AU's L 
April *19 kuling

(S> Ph2iCPO 2.50Cd
1
O
H

(S>
1 o
(01

R10i02-i005_TURN_CompReq_Ph2_Hours-|l
(01
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R,10i02i005 bhasekbt Page koours

Ph2iDP 1.00 2011

5/19/2011 Ph2i6PR10i02i005 IS 1.00 2011

5/20/2011 Ph2i€oordR10i02i005 IS 0.25 2011
ils be: l' te disconnectionsema emo

Draft opening comments bn Phase b issues in response to nU's LPh2iDP 2.50 2011

re: position bn remote LPh2i€oord 0.25 2011
disconnection
Read opening bomments bf bther partiesPh2iGP 2.50 2011

begin drafting reply comments bn Phase 11 issuesPh2i€PQR10i02i005 2.25 2011

Review notes bn bomments bf all parties in prep for reply bmtsPh2iGPR10i02i005 5 0.25 2011>

Draft reply comments on Phase 11 issuesPh2iCPO 0.25 2011

Draft reply comments on Phase 11 issues5/31/2011 Ph2ilirneR10i02i005 IS 0.75 2011

isOTSfurtxrffEdRmhth™
jack

Ph2iGPR10i02i005 6 0.25 2011>

NSTotal 16.00

Grand Votal 184.25

CO
Cd

I
O
H
Rp
C/3
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TURN direct expenses associated with Phase 2 of R.l0-02-005
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k,lt)iQ2iQQ5 Chase $ Expenses Page C

Activity Description BledDate

merits bn Certain Phj' 1 ■ vilified In the fo/26/10
inistrative taw (fudge's fouling. t.3pp k tee

$9.20a/io/zuiOPhotocopies

Reply Comments ain Chase If Issues Identified In L
the fo/26/2010 Administrative taw (fudge's fouling. l3pp k

$5.20

2cc

ments bf the Utility foeforn
essibie technology, the Cire

$9.20
%..CHIC! !U! rttt
Institute, hind the National Consumer taw Center bn the L 
Proposed decision bn fohi ;ues tor the L
Commissioner find Au

ci im m ig

$2.402/6/20121’hotocopies n
issues torL

tne ooinniissionei anu «lj

$26.00

$2.44idPostage )

$2.10

$2.60

4

s
to the Commissioner land ALJ

Postage to 'mail copies bf foeply Comments bf the Utility L 
Reform Network bn the Proposed Uecision bn Chase If L 
Issues to the Commissioner and AlJ

$2.20

$9.34

Grand total $35.34

RlQiQ2iQQ5_TURN_CompReq_Ph2_Expenses
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TURN
Lower bills. Livable planet.

October 21,2010

Karen Miller, Public Advisor 
Kyle DeVinc, Assistant Public Advisor 
505 Van Ness Avenue 
San Francisco, CA 94102

Re:

Dear Ms. Miller and Ms. DcVinei

On October 1,2010, the California Public Utilities Commission (CPUC) distributed Draft
sh

c

ecu ij-uua.

ts

explained runner at tnc ah rarty Meeting.

As a general matter, TURN is highly supportive of expanding the TEAM program model to 
encompass energy issues, as proposed by the CPUC. TURN has worked for many years with 
energy consumers, providing education and individual complaint resolution. Based on our direct

1 Draft Res. CS1D.004, p. 2.
; Ibid.
’ Id., p. 6.
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TURN Comments, Draft Res. )04 
October 21,2010 
Page 2 of 5

work with consumers, we cannot emphasize enough the need for CBO involvement in assisting 
energy consumers with understanding and lowering their bills, avoiding service disconnection, 
and resolving complaints with energy utilities. However, we caution that such work can be quite 
complex and time-consuming. As a result, the benefits of CHANGES to consumers will depend 
upon the quality of training received by the CBOs, their outreach strategics, and the usefulness of 
the education materials provided to consumers. In the sections below, TURN presents several 
recommendations to ensure that the pilot program delivers its intended results.

1.

The proposed pilot will be implemented by a subset of the same CBOs already
working with the TEAM program.4 According to Draft Res. CSID-004, “Representatives at the 
CBOs are from the same cultures they serve, enabling them to possess the insights necessary for 
such a program and also to provide in-language assistance which is culturally sensitive. „5

TURN agrees that it is very important to include culturally competent CBOs located within the
communities they serve. For this reason, TURN recommends that Cl.IANGES reach beyond the
TEAM list where necessary to reflect the cultural and geographic diversity of California’s I..EP
consumers. While TURN understands that a pilot need not necessarily be comprehensive, we 
note that the TEAM list includes no CBOs north of Sacramento, leaving a large part of PG&E’s
service territory un-served. 1.ikewise, the TEAM list includes no CBOs providing services in
Spanish in San Jose or Bakersfield, areas with large I..atino populations and Spanish-speaking,
LEP consumers (among others absent from the CBO list). TURN would be happy to work with 
the CPUC to bridge such cultural and geographic gaps by identifying additional CBOs for 
inclusion in the Cl.IANGES pilot program.

' Id., p. 2, as further clarified at the All Party Meeting on Oct. 19, 2010. 
’ Id., p. 4.
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TURN Comments, Draft Res. )04 
October 21,2010 
Page 3 of 5

2.

T ot program, as proposed, will include the following three components:
Education, Outreach, a lplaint Resolution. Draft Res. CSID-004 explains, “[TJlie CBOs 
may be using materials provided by tl and approved by the CPUC for their education
or outreach components of the program.'”b TURN recommends that consumer groups be invited 
to review such materials and provide input on their design and content.

Based on our experiences in working directly with consumers on utility energy issues, consumer 
groups can assist the CPUC in developing a successful outreach and education program, one that 
meets the following objectives:

ffi To provide culturally appropriate, accurate, reliable and objective consumer 
information to limited..English energy consumers.

ffi To provide information, assistance and referral to individual consumers regarding 
grievances or complaints.

ffi To teach or empower individual consumers to access consumer information on 
their own and advocate on their own behalf.

ffi To utilize the local ethnic and community media to educate consumers about the 
availability of CBOs to assist consumers in lowering their energy usage and bills, 
avoiding disconnection, and resolving disputes with the utility company.

T ot program can and should be designed to deliver these results. The quality
and content of outreach and education materials is a critical to this end.

Consumer groups provide a unique perspective on effective communications with targeted 
communities. For Instance, while utility materials a materials tend to present
information from the “program perspective”, consumer groups have learned from working with 
consumers that other approaches are also necessary. 4 hears from many consumers on 
fixed incomes, just above the LIEE-eligibility cutoff, who want to lower their bills through 
conservation and efficiency. These consumers would not qualify for LI EE and could not afford 
to replace appliances through the utility EE rebate programs. However, these consumers should 
be provided with in-language information about low'- and no-cost conservation and efficiency 
options. Conservation and efficiency education for all consumers is essential to helping 
consumers lower their usage, manage their bills, and avoid service termination (while also 
delivering environmental benefits to everyone).

6 Id, p. 5.
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TURN Comments, Draft Res. )04 
October 21,2010 
Page 4 of 5

3.

Draft Res. CSID-004 explains that “the CBOs will work directly with the consumers and the 
lOUs to assist customers with issues such as, bill inquiries, avoidance of service disconnections, 
or restoration of service.”' Provic nplaint resolution services can be complicated and time­
consuming. Complaint resolution requires knowing what to ask consumers to understand the 
nature of the problem; identifying whether the issue presented should be treated as a complaint; 
educating consumers about their rights and potential remedies; utilizing various options for 
complaint resolution; and teaching consumers about avenues for additional redress, including the 
CPUC’s informal and formal complaint processes. Good training for service providers is thus an 
integral part of program success.

Training for CBOs providing complaint resolution as part of th »t program
should include the presentation of objective materials and reflect an appreciation for the value of 
consumer advocacy and consumer empowerment. It would be wholly inappropriate for the
utility companies to provide this training or prepare training materials..no matter how well-
intentioned they are. Utilities are simply not in the best position to train the advocates who will 
be working on behalf of consumers in dispute with the utility. Accordingly, TURN strongly 
recommends that consumer groups be invited to participate in the preparation of training 
materials and/or the training of CBOs who will provide complaint resolution as part of the 

rt program.

Related, the participating CBOs should be trained to work directly with the CPUC’s Consumer 
Affairs Bran on complaint resolution, not just with the utilities. CBOs should be
instructed on how to file complaints with the CPUC and track CAB results, as necessary. They 
should also be trained to teach consumers how to file CAB complaints on their own, should that 
be necessary in the future.

CAB already has a well-defined process for tracking and addressing consumer complaints. The 
CPUC relies on abase of consumer complaints to understand trends in consumer
problems across utilities. TURN understands from the All Party Meeting that the CPUC intends 
to have a separa complaint database. While we can appreciate that this database
could facilitate program evaluation, there is no reason to completely segregate the complaints
arising from I.EP consumers served by the pilot program from CAB’s central
database. Moreover, it would be counterproductive to de facto deprive these consumers of 

I , .ervices, simply because they rely on CBOs participating in th !! NGES pilot 
program for complaint resolution, which might not be trained to use CAB’s services. For these 
reasons, TURN advocates training CBOs to work directly \ as needed.

7 Id, p. 5.
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TURN Comments, Draft Res. )04 
October 21,2010 
Page 5 of 5

hide energy issues 
ted English 
UC to include 
acted consumers in 
ring the preparation 
; to provide 
i further developing

Sincerely,

I.lay Icy Goodson
Staff Attorney
The Utility Reform Network 
115 San some Street, Suite 900 
San Francisco, CA 94104

Parties to R. 10-02-005Cci
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TURN
Lower bills. Livable planet.

October 26, 2010

Karen Miller, Public Advisor 
Kyle DeVinc, Assistant Public Advisor 
505 Van Ness Avenue 
San Francisco, CA 94102

Re:

Dear Ms. Miller and Ms. DcVinei

Pursuant to California Public Utilities Commission (CPUC) Draff Resolution (Res.) CSID-004,
The Utility Reform Network (TURN) submits these reply comments on the Community I.Iclp
and Assistance with Natural Gas and Electricity Services I) pilot program. TURN
addresses the following two issues raised by other parties in opening comments submitted on 
October 21,2010: (1) the role of community based organizations (CBOs) in “dispute resolution” 
or “complaint resolution”; and a collection and reporting requirements to assist in program
evaluation.

1.

7®

IS

3ES

SDG&E/SoCalGas Opening Comments, p. 2 (footnote omitted).
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TURN Reply Comments, Draft Res. CSID-004 
October 26, 2010
Page 2 of3

SCE likewise recommends a change in terminology from “complaint resolution” to “dispute 
resolution” to “provide clarity to t s and other stakeholders” about the activities to be 
carried out through the CHANGES pilot program.2 According to SCE, the term “dispute 
resolution” is more appropriate because the “CHANGES program will address customer 
education related to potential disputes, rather than formal complaints by customers to the 
Commission. 71 3

In contrast, t . cnlining Institute (Greenlining) advocates a broader role fi - I' l$, one which 
includes participating in the Commission’s complaint process. TURN advocated a similar scope 
of services provided by CBOs in our opening comments.4 Greenlining explains,

2. ?

Several parties comment on the importance of identifying additional data points necessary to 
evaluate the CHANGES pilot program (according to yct-to-be established evaluation metrics), as 
well as associated reporting requirements. For example, DRA recommends that Draff Res.

SCE Opening Comments, pp. 1.2.
3 Id, p. 2. .
' TURN' Opening Comments, p. 4.
’ Greenlining Institute Opening Comments, p. 9.
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CSID-004 be modified to incorporate new evaluative metrics fi beyond those used
to evaluate the Telecommunications Education and Assistance in Multiple-Languages (TEAM') 
program, including data needed to assess the pilot program’s impact on consumer bill 
management and disconnection prevention.6 SDG&E/SoCalGas propose to provide a “separate 
report to detail the progress of the CHANGES program during the term of the pilot program. 
They offer to work with the Commission’s Consumer Service and Information Division (CSJD) 
staff to determine the appropriate reporting requirements, “(including specific information the 
utilities should track and report) and determine how often this information should be 
submitted.

„7

,,g

TURN supports the comments of all of these parties, with one caveat. We recommend that all 
interested parties be invited to help identify data needs for program evaluation, rather than limit 
this determination to the utilities a staff. A workshop format would be suitable for this
discussion.

Thank you for your attention to this matter. TURN looks forward to working with CSID to 
further refine the CHANGES pilot program to strengthen the services provided to limited 
English proficient electricity and gas consumers.

Sincerely,

Hayley Goodson 
Eta ft" Aftornev

Parties to R. 10-02-005Cci

6 DRA Opening Comments, p. 3. See also SCE Opening Comments, pp. 1.2: Greenlining Opening Comments, p. 6.
' SDG&E/SoCalGas Opening Comments, p. 2.
fi Id. .
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