
Pacific Gas and 
Electric Company#

Rolando I, Trevino 
Vice President,
Public Safety & Integrity
Management
Gas Operations

375 North Wiget Lane, 
Suite 200
Walnut Creek, CA 94598

Office; (925) 974-4231 
Fax: (925) 974-4232
Rit4@pge.com

June 25, 2012

Paul Clanon, Executive Director 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102

Dear Mr. Clanon:

In PG&E’s Gas Accord V, Phase II Decision, regarding safety protocols and procedures, the 
CPUC ordered PG&E to do the following in OP 1 .b:

As part of PG&E’s public safety and training efforts, PG&E shall be required to provide 
free training on natural gas to every fire department and agency on a regional basis in 
PG&E’s service territory. (1) At least 45 days before the scheduled regional training, 
PG&E shall notify, by letter, the fire departments and agencies in the region of this free 
training opportunity. This training shall first be offered to those fire departments and 
agencies with gas transmission lines located in densely populated and urban areas. The 
training in these areas shall be offered starting no later than October 2011 and 
completed by June 2012. Subsequent regional trainings shall then be offered to other 
fire departments and agencies where gas transmission lines or gas storage facilities are 
sited in more rural areas. The training in the rural areas shall be completed by October 
2012. After this natural gas training has been offered in all of PG&E’s service territory, 
this training shall be repeated thereafter at three-year intervals.

In 2011 PG&E hired a contractor to identify all of the First Responder organizations (Fire 
Departments, Police, Sheriff, Highway Patrol, etc.) within PG&E’s service territory. This effort 
resulted in approximately 1860 individual organizations that were initially contacted by mail and 
invited to attend free workshops. While awaiting responses, PG&E selected some of the key 
urban areas, organized and sent out information regarding specific workshops which were 
conducted in 2011. In 2011 PG&E conducted 11 workshops with 525 total attendees. All of 
these workshops were conducted by one employee. The location of the 2011 workshops is in 
Attachment 1. .

In mid-2011, PG&E hired seven additional employees to deliver the First Responder 
Workshops. These seven individuals were selected based upon their previous experience as 
First Responders. With the title of Public Safety Specialist (PSS), these new employees
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include prior Cal Fire, California Highway Patrol, County Fire, and others. PG&E has been 
training these new employees and in 2012 eight of them (one existing and 7 new employees) 
are actively presenting workshops. The eight PSS’s are geographically located throughout 
PG&E’s service territory and one of their first assignments was to contact (via E-mail and 
follow-up phone calls) the First Responders in their area. All of the approximately 1860 
originally identified agencies were contacted by the respective PG&E PSS. PG&E offered 
flexible scheduling, and made the PSS’s available to come to the First Responder’s locations 
on their schedules. PG&E focused initially on the urban areas - but we know that some of the 
rural departments traveled to attend in the urban areas. Attachments 2 & 3 are lists of all of 
those workshops that have been scheduled and conducted as a result of this effort. Additional 
workshops continue to be added as the PSS’s continue to engage and build relationships with 
the First Responders in their areas (see Attachment 2 & 3).

PG&E has delivered 174 First Responder workshops/trainings year to date (through June 13, 
2012). Total number of 2012 participants: 4,180. PG&E is confident that this process 
identified all of the appropriate^organizations and all of the requested workshops are being 
fulfilledyfrTkddition, the PSS;s are continuing to follow-up with all of these agencies offering 
addittemaf training, drills, anra exercises when there is interest. PG&E will continue to build 
upoprthe relationshipsithaft the PSS’s are establishing with First Responders and will repeat 
this training at regujjamnte/vals, in most cases, more frequent than a three-year interval.

cert

Rolando I. Trevino
Vice President, Public Safety & Integrity Management

cc
General Jack Hagan, Director, Consumer Protection and Safety Division 
Administrative Law Judge John Wong

Enclosures

SB GT&S 0063836



Attachment 1;
First Responder Workshop 2011 Schedule

~l------i
2011 CPUC Day of the 

Week FacilityCit/Class Times
850 Stillwater Road, West Sacramento, 9S606PG&E Resource Management CenterMonday West Sacramento19-Sep|9:00-11:30Week 1 350 Salem Street Chico, CA 95926PG&E Service CenterTuesday Chico20-Sep|S:00-11:30

Humboldt County Board of Supervisors Chambers 825 Fifth Street, Room 111, Eureka, CA 95501'Eureka28-Sep|9:00- 11:30 WednesdayWeek 2
851 Howard Street San Francisco, CA 94103Pacific Energy Center4-Octl9:Q0-11:30 San FranciscoTuesday
111 Almaden Boulevard, San Jose, CA 9S113PG&E Office BuildingWednesday5-Qct|9:00-11:30 San JoseWeek 3 111 Almaden Boulevard, San Jose, CA 95113PG&E Office BuildingWednesday5-QctH3:00-15:30 San Jose
4801 Oakport Street. Oakland, CA 94601PG&E Service CenterThursday Oakland6-Octl 13:00 - 1S:30

4040 West Lane, Stockton, CA 95204PG&E Service Center11-Qctl9:00-11:30 Tuesday StocktonWeek 4 2252 S. Orange, Fresno, CA 93725PG&E Conference Center12-Qctl9:00- 11:30 Wednesday Fresno

1725 Eye Street, Bakersfield, CA 93301Bakersfield Chamber of Commerce 
DCPP Energy Education Center

BakersfieldlS-Qctl9:00-11:30 TuesdayWeeks 6588 Ontare Road, San Luis Obispo. CA 93405San Luis Obispo19-Octl9:Q0-11:30 Wednesday
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Attachment 2:
CPUC Mandated 2012 First Responder Workshops

P«bnc Safety 
SpecialiseAadiOssCity Fic lit N'lri'vClass Times Hosting Agency

CAL Fire, San Benito 
- Monterey_________ 625 Division Street, King City, CA 93930Salinas Valley FairgroundsKing City Gerry Kohlmann9:00-11:3021-Mar-12
Sonoma County Fire 
& Emergency 
Services______

Sonoma County Sheriffs Office Meeting 
Room__________ ____________

Q1
2796 Ventura Avenue, Santa Rosa, CA 95403 Michael Velasquez9:30-12:00 Santa Rosa23-Mar-12

Napa County 
Training Officers Napa City Council Chambers (City Hail) 955 School Street, Napa, CA 94559 Michael Velasquez9:30-12:0026-Mar-12 Napa

Mendocino County 
Sheriffs Office

Mendocino County Board of 
Supervisors Chambers 501 low Gap Road, Ukiah. CA 95482Ukiah Michael Velasquez4-Apr-12 9:30-12:00

320 N. McDowell Boulevard, Petaluma, CA 94954Petaluma Community Center Michael VelasquezPetaluma CAL Fire10-Apr-12 9:30-12:00
Monterey Fire 
Department Monterey Fire Department 600 Pacific Street, Monterey, CA 93940 Gerry Kohlmann10:00-12:3016-Apr-12 Monterey

Santa Cruz Police Department 
Community Room___________

Q2 Santa Cruz County 
Fire Training Officers 155 Center Street, Santa Cruz, CA 9S0609:00-11:30 Gerry Kohlmann19-Apr-12 Santa Cruz
Redding Fire 
Department 777 Cypress Avenue, Redding, CA 96001Redding City Hail -Community Room Richard Rodriguez9:30-12:0023-Apr-12 Redding
Redding Fire 
Department 955 Hartnell, Redding, CA 96002Redding Fire Department Station #5 Richard Rodriguez23-Apr-12 13:30-16:00 Redding
Monterey Fire 
Department Monterey Fire Department 600 Pacific Street. Monterey, CA 9394010:00 -12:30 Gerry KohlmannMonterey2<t-Aar-12

Modoc County 
Sheriffs Department 211 East First Street, Alturas, CA 96101Modoc County Sheriffs Department Richard Rodriquez9:00-1:00 Aituras16-May-12

Department of Forestry - Northern 
Operations Center_____________Q2 6103 Airport Road, Redding. CA 96002Redding CAL Fire Jeff Lee16-May-12 10:00-12:30

5642 Victor Street, Bakersfield, CA 93308Kern County Fire Olive Drive Fire Training Center Jeff Kestly9:00-11:30 Bakersfield1?-May-12
Cordelia Fire 
Protection District Cordelia Fire Protection District 2155 Cordelia Road, Cordelia. CA 94534 Aaron RezendezCordelia19-May-12 10:00-12:30

High Desert Pipeline 
Coordinating Group 1511 E, Main. Barstow. CA 92311Ramada inn Jeff Kestly12-Sep-12 9:30-12:00 BarstowQ3 High Desert Pipeline 
Coordinating Group 1251 Highway 9S, Builhead City, AZ 86429Bullhead Area Chamber of Commerce Jeff Kestly20-Sep-12 9:30 -12:00 Bullhead City, AZ
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Attachment 3:
Regional 2012 First Responder Workshops Schedule

Public Safety 
Specialist

2012 Regional 
Schedule AggressCity Hosting Agency Faci ity NameClasr Tn-^s

Vacaville Police
1000 Ulatls Drive, Vacaville, CA 9S687Uiatis Cultural Center12:30-3:00 Aaron RezendezS-Feb-12 Vacaville Department 

Vacaville Police
1000 Uiatis Drive, Vacaville, CA 956878:30-11:00 Uiatis Cultural CenterVacaville Department Aaron Rezendez15-Feb-12

PG&E Cupertino Community Hall 10350 Torre Avenue, Cupertino, CA9S014S:30PM - 9:00PM Aaron RezendezCupertino29-Feb-12
Alameda County 
Sheriffs Office

Office of Homeland Security & 
Emergency Services________Q1 4985 Broder Boulevard, Dublin, CA 945682:00-4:30 Aaron Rezendez14-Mar-12 Dublin

Berkeley Fire 
Department Berkeley Fire Department 957 Cedar Street, Berkeley, CA 94710 Aaron Rezendez9:30-12:00 Berkeley27-Mar-12
Berkeley Fire 
Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 94710Berkeley Aaron Rezendez27-Mar-12 1:30-4:00
Barstow Fire 
Protection District

Barstow Fire Protection District 
Headquarters_______________ 861 Barstow Road, Barstow, CA 92311 Jeff Kestly28-Mar-12 9:00-11:30 Barstow

_________
CapayFire
Department Capay Firehouse 50 Fourth Avenue, Orland, CA 95963 Cynthia Haynes6:30PM-9:00PMSApr-12 Orland
Berkeley Fire 
Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 947106-Apr-12 9:30-12:00 Berkeley Aaron Rezendez
Berkeley Fire 
Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 947101:30-4:00 Aaron Rezendez6-Apr-12 Berkeley
Berkeley Fire 
Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 947109:30 -12:00 Aaron RezendezBerkeley9-Apr-12
Berkeley Fire 
Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 947101:30-4:00 Aaron RezendezBerkeley9-Apr-12
City of Manteca 
Public Works Manteca City Council Chambers 1001 W. Center Street, Manteca, CA 953377:00PM - 9:00PM Cliff ConcelloManteca9-Apr-12
Millville Fire 
Protection District

Milivile Fire Protection District
Firehouse 23963 Whitmore Road, Millville, CA 960627:00PM -9:30PM Jeff LeeMillville10-Apr-12

CAL Fire - TehamaQ2
County CAL Fire Training Center 605 Antelope Boulevard, Red Bluff, CA 9608010:00 -12:30 Jeff LeeRed Bluff14-Apr-12
Coalinga Fire 
Department 155 W, Durian Avenue, Coalinga, CA 93210Coalinga City Hali9:00-11:30 Coalinga Jeff Kestly18-Apr~12
Redding Fire 
Department Redding City Hali - Community Room 777 Cypress Avenue, Redding, CA S6001 Jeff Lee2Q-Apr-12 9:30-12:00 Redding
Redding Fire 
Department Redding Fire Department, Station #5 955 Hartnell Avenue, Redding, CA 96002 Jeff Lee1:30-4:00 Redding20-Apr-12
Redding Fire 
Department Redding City Hail - Community Room 777 Cypress Avenue, Redding, CA 9600124-Apr-12 9:30 -12:00 Redding Jeff Lee
Redding Fire 
Department Redding Fire Department, Station #5 955 Hartneli Avenue, Redding, CA 960021:30-4:00 Jeff LeeRedding24-Apr-12
Clovis Fire Clovis Fire Department Headquarters 

(EOC)___________________________ 1233 Fifth Street, Clovis, CA 93612 Jeff Kestly9:00-11:30 Clovis Department2S-Apr-12
Anderson Fire
Protection District 1925 Howard Street, Anderson. CA 960736:00PM-8:30PM Anderson Fire Protection District Jeff LeeAnderson25-Apr-12

Mount Shasta Fire 305 N. Mount Shasta Boulevard, Mount Shasta, CA 
96067 ______2-May-12 l6:00PM - 8:30PM Mount Shasta Fire Department Jeff LeeMount Shasta Department

Richmond and El 
Cerrito Fire Richmond and El Cem'to Fire 

Departments* Joint Training Facility
Q2

Richmond Departments 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez7-M3V-12 9:30-12:00
Richmond and El 
Cerrito Fire Richmond and El Cerrito Fire 

Departments' Joint Training FacilityC/5 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez1:30-4:00 Richmond Departments7-May-12Cd
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Attachment 3:
Regional 2012 First Responder Workshops Schedule

Pub'ic Sa‘c:y 
Specialist

2Cl2Res'c-a
Scnenuit City Facility Name AddressClass Times Hosting Agency;

Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments' Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron RezendezRichmondS-May-12 9;30 -12:00

Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments' Joint Training Facility 35QS Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez1:30-4:00 Richmond3-May-12

San Mateo County 
Central Zone Training 
Group___________

Q2
Foster City Council Chambers 620 Foster City Boulevard, Foster City, CA 94404 Gerry KohlmannFoster CityIO-Mav-12 9:00-11:30

Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments'Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804Richmond Aaron Rezendez11-Mav-12 9:30-12:00

Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments' Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 948Q4 Aaron Rezendez1:30-4:00 RichmondH-May-12

Richmond and El 
Cerrito Fire 
DepartmentsChester Chester Fire Department 251 Chester Airport Road, Chester, CA 96020 Jeff Lee6:30PM-9:00PM15-May-12
Modoc County 
Sheriffs Department Richard RodriguezIVIodoe County Sheriffs Department 211 East First Street, Alturas, CA 939401:30PM -4:30PM Alturas16-May-12

College of the Siskiyou's (Fire 
Academy Training Conference Room)

Cal Fire - Siskiyou 
County_________ Jeff Lee800 College Avenue, Weed, CA 9609417-Mav-12 Weed9:00-11:30
Sacramento River 
Fire District Sacramento River Fire District 235 Market Street, Colusa, CA 95932 Cynthia Haynes6:00PM - 9:00PM Colusa23-May-12
Tuleiake Mufti County 
Fire District_______ Tuleiake Multi County Fire District Jeff Lee1 Ray Dehierich Way, Tuleiake, CA 961346-00PM-8:30PM Tuleiake23-May-12
SSCFD and the Los 
Altos Hills_______ Los Altos Hills Town Council Chambers 26379 W, Fremont Road Los Aitos CA 94022 Aaron Rezendez23-May-12 7:OOFM-9:OOPm Los Altos
Foothill-Laporte Fire 
Departments_____Brownsville Foothill-Laporte Fire Departments 16796 Willow Glen Road, Brownsville, CA 95919 Jeff Lee24-May-12 6:00PM - 8:30PM
Orland Public Work

Carnegie CenterOrland 912 Third Street, Orland, CA 95963 Cynthia Haynes11:00AM- 12:00PM Department31-May-12

Grass Valley Fire Department StationGrass Valley Fire 
Department 213 Sierra College Drive, Grass Valley, CA 95945#2 Cynthia Haynes2:00 - 4:30PM Grass ValleyS-Jun-12
Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments* Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron RezendezRichmond1t-Jun-12 9:30-12:00

Richmond and E!
Richmond and El Cerrito Fire 
Departments' Joint Training Facility

Cerrito Fire 
Departments 3506 Cutting Boulevard, Richmond, CA 94804 Aaron RezendezRichmond1:30-4:0011-Jutv12
Richmond and El 
Cerrito Fire 
Departments

Richmond and Ei Cerrito Fire 
Departments' Joint Training Facility

Q2
3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez13-Jun-12 9:30-12:00 Richmond

Richmond and Ei 
Cerrito Fire 
Departments

Richmond and El Cerrito Fire 
Departments’Joint Training Facility Aaron Rezendez3506 Cutting Boulevard, Richmond, CA 948041:30-4:00 Richmond13-Jun-12

Richmond and El 
Cerrito Fire 
Departments

Richmond and El Cerrito FI re 
Departments' Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron RezendezRichmond15-Jun-12 9:30 -12:00

Richmond and El 
Cerrito Fire Richmond and El Cerrito Fire 

Departments' Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804Richmond Aaron Rezendez1:30-4:00 Departments15-Jun-12(S>
Five Cities Fire 
Authority_____

10th Street & Ramona Avenue, Grover Beach, CA 
93433 __________________________

Cd
Jeff KestlyRamona Garden Center9:00am-11:30am Grover Beach18-Jun-12I o
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Attachment 3:
Regional 2012 First Responder Workshops Schedule

2012 Regional 
Schedule__

T Puolic Safety 
SpecialistHosting Agency Facility NameCity; Addre-sClass Ti.-ie:>

Burney Fire 
Protection District Burney Fire Station 37072 Main Street, Burney, CA 9601319-Jun-12 7iQ0PM-9:30PM Jeff LeeBurney
City of Lodi Fire 
Department 305 W. Pine Street Lodi CA 95240Carnegie Forum Cliff Conceilo1:3QPM-4:30PM Lodi19-Jun-12
Los Banos Fire

Los Banos Fire Department Station #1 333 7th Street, Los Banos, CA 93635 Cliff ConceiloDepartment1:0QPM-3:30PM Los Banos21-Jun-12
Auburn City Fire 
Department Martin Park Fire Station 485 High Street. Auburn, CA Cynthia Haynes26-Jun-12 2:30PM - 5:00PM Auburn
Auburn City Fire 
Department 485 High Street Auburn, CAMartin Park Fire Station Cynthia Haynes26-Jun-12 6:30PM - 9:00PM Auburn
Los Banos Fire

Los Banos Fire Department Station #1Department 333 7th Street, Los Banos, CA 93835 Cliff Conceilo1:00FM-3:30PM28Uun-12 Los Banos
......... ___m

University of Chico 
On Campus Police 
Department_____

University of Chico "Salmon Color 
Trailer" _________________ 400 West First Street, Chico, CA S5928 Cynthia Haynes4:00PM-5:P0PM ChicoIO-Jul-12

University of Chico 
On Campus Police 
Department_____

University of Chico "Salmon Color 
Trailed' _______ 400 West First Street, Chico, CA 95928 Cynthia HaynesS:0QPM-7:00PMIO-Jul-12 Chico

City of Lodi Fire 
Department 305 W. Pine Street, Lodi CA 9S240Carnegie Foram Cliff Conceilo12-Jul-12 1:30FM-4:30PM Lodi
University of Chico 
On Campus Police 
Department_____

University of Chico "Salmon Color 
Trailer" ___________________ 400 West First Street, Chico, CA 9S92812-Jul~12 Chico Cynthia Haynes4:00PM~5:00PM

University of Chico 
On Campus Police 
Department_____

University of Chico "Salmon Color 
Trailer*’____________________

Q3
400 West First Street, Chico, CA 95928 Cynthia HaynesChico12-JUI-12 6:00PM-7:Q0PM

Sierra County 
Downievliie Fire

327 Main Street, Downieville, CA 85936Department Downieville Community Hail Cynthia Haynes19-Jul-12 6:30PM-a:00PM Downieville
CltyOfLOdl Fire 
Department 305 W. Pine Street, Lodi CA 95240Carnegie Forum Cliff Conselio1:3QPM-4:30PM Lodi9-Aug-12
City Of Chico 9Q1 Fir Street, Chico, CA 95927Fire Training Center Cynthia Haynes15-Aufl-12 9:30AM-11:30AM Chico
Willows Highway 
Patrol 464 N. Humboldt Avenue, Willows, CA9S9S8Willows Highway Patrol Cynthia Haynes22-Aug-12 1:00PM-2:00PM Willows

___ ___
Stanislaus County 
ARES (Amateur 
Radio Emergency 
Services)______

Stanislaus County Emergency 
Operations Center________

Q4
3705 Oakdale Road, Modesto, CA 95355 Cliff Conceilo3-NOV-12 10:00 -12:30 Modesto
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