Pacific Gas and

Elgctric Company”
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Fax: (925) 974-4232
Ritd@pge.com

June 25, 2012

Paul Clanon, Executive Director
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Dear Mr. Clanon:

In PG&E’s Gas Accord V, Phase |l Decision, regarding safety protocols and procedures, the
CPUC ordered PG&E to do the following in OP 1.b:

As part of PG&E's public safety and training efforts, PG&E shall be required to provide
free training on natural gas to every fire department and agency on a regional basis in
PG&E’s service territory. (1) At least 45 days before the scheduled regional training,
PG&E shall notify, by letter, the fire departments and agencies in the region of this free
training opportunity. This training shall first be offered to those fire departments and
agencies with gas transmission lines located in densely populated and urban areas. The
training in these areas shall be offered starting no later than October 2011 and
completed by June 2012. Subsequent regional trainings shall then be offered to other
fire departments and agencies where gas transmission lines or gas storage facilities are
sited in more rural areas. The training in the rural areas shall be completed by October
2012. After this natural gas training has been offered in all of PG&E’s service territory,
this training shall be repeated thereafter at three-year intervals.

In 2011 PG&E hired a contractor to identify all of the First Responder organizations (Fire
Departments, Police, Sheriff, Highway Patrol, etc.) within PG&E'’s service territory. This effort
resulted in approximately 1860 individual organizations that were initially contacted by mail and
invited to attend free workshops. While awaiting responses, PG&E selected some of the key
urban areas, organized and sent out information regarding specific workshops which were
conducted in 2011. In 2011 PG&E conducted 11 workshops with 525 total attendees. All of
these workshops were conducted by one employee. The location of the 2011 workshops is in
Attachment 1.

In mid-2011, PG&E hired seven additional employees to deliver the First Responder
Workshops. These seven individuals were selected based upon their previous experience as
First Responders. With the fitle of Public Safety Specialist (PSS), these new employees
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include prior Cal Fire, California Highway Patrol, County Fire, and others. PG&E has been
training these new employees and in 2012 eight of them (one existing and 7 new employees)
are actively presenting workshops. The eight PSS's are geographically located throughout
PG&E’s setrvice territory and one of their first assignments was to contact (via E-mail and
follow-up phone calls) the First Responders in their area. All of the approximately 1860
originally identified agencies were contacted by the respective PG&E PSS. PG&E offered
flexible scheduling, and made the PSS’s available to come to the First Responder’s locations
on their schedules. PG&E focused initially on the urban areas — but we know that some of the
rural departments traveled to attend in the urban areas. Attachments 2 & 3 are lists of all of
those workshops that have been scheduled and conducted as a result of this effort. Additional
workshops continue to be added as the PSS’s continue to engage and build relationships with
the First Responders in their areas (see Attachment 2 & 3).

PG&E has delivered 174 First Responder workshops/trainings year to date (through June 13,
2012). Total number of 2012 participants: 4,180. PG&E is confident that this process
identified all of the appropriaieyorganizations and all of the requested workshops are being
fulfilled /In pddition, the PS§’S are continuing to follow-up with all of these agencies offering
additighal {raining, drills, a/md exercises when there is interest. PG&E will continue to build
upop the relationship th{at e PSS’s are establishing with First Responders and will repeat
efvals, in most cases, more frequent than a three-year interval.

Rolando I. Trevino
Vice President, Public Safety & Integrity Management

cC

General Jack Hagan, Director, Consumer Protection and Safety Division
Administrative Law Judge John Wong

Enclosures
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Attachment 1:
First Responder Workshop 2011 Schedule

19-Sen 9'00-%1:30' : - Monééﬁ} Wes acramentoﬁ
20-Sepi9:00 - 11:30 Tuesd Chic

| 28-Sepl9:00- 11:30

825 Fifth Street, Room 111, Eureka, CA 95501

oward Street, San Francisco, 410!
111 Almaden Boulevard, San Jose, CA 85113
111 Almaden Boulevard, San Jose, CA 851183
4801 Oakport Street, Oakland, CA 94601

Pacific Energy Center
PGEE Office Building
PG&E Office Building
PGEE Service Center

.00 - 11:30 Tuesday|San Francisco
5-0ct19:00 - 11:30 | Wednesday|San Jose

Week 3

5-0cth3:00 « 15:30 | Wednesday]San Jose
6-Oct]13:00 - 18:30 Thursday{Oakland

4040 West Lane, Stockion, CA 95204

2252 8. Qrange, Fresno, CA 93725

~ [1725 Eye Streot, Bakersfield, CA 93301
[6588 Ontare Road, San Luis Obispo. CA 93405

PG&E Service Center
PG&E Conference Center

11-0ct{9:00 - 11:30 Stockton

12-0ct]9:00 - 11:30

Tyesday

Week 4

- 'B‘ékerskﬁeldw Chérhbér of Cofnvméft‘eu k
IDCPP Energy Education Center

Week §

Y
19-Qct 9 Q0 - 11 30 | Wednesday|San Luis Obispo
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TEAL Fire, San Benito

Attachment 2:
CPRUGC Mandated 2012 First Responder Workshops

21-Mar-1219:00 ~11:30  iKing City - fonterey Salinas Valley Falrgrounds B25 Division Street, King City, CA 93330 Gerry Kehimann
Sonoma County Fire
& Emergency Sonoma County Sheritf's Office Meeting

23-Mar-1219:30 - 12:00 __ |Santa Rosa Services Room 2796 Ventura Avenue, Santa Rosa, CA 95403 Michael Velasquez
Napa County

Napa

Training Offl

Mendocing County

N

Mendocino County Board of

! G958 Scho

4-Apr-1218:30 - 12:00  {Ukiah Sheriff's Office Supervisors Chambers 501 Low Gap Road, Ukiah, CA 95482 Michael Velasquez
10-Apr-1219:30 - 12:00  |Petaluma CAL Fire . Petaluma Community Center 320 N. McDowell Boulevard, Petaluma, CA 94954 [Michael Velasquez
18-Apr-12110:00 - 12:30  [Monterey g:;;f{reniim Monterey Flre Department 800 Pacific Street, Monterey, CA 93840 Gerry Kohlmann
Santa Cruz County  |Santa Cruz Police Department
19-Apr1219:00 - 11:30  1Santa Cruz. Fire 'Ijrainipg Officers |Community Room 155 Center Street, Santa Cruz, CA 95060 Sery Kohimann
23-Apr4218:30 - 1200 Redding gz:::rgx;:e Redding City Hall -Community Room {777 Cypress Avenue, Redding, CA 96001 Richard Rodriguex
23-Apr-12113:30 - 16:00 {Redding gﬁzmg? Redding Fire Department, Station #5 1955 Harinell, Redding, CA 86002 Richard Rodriguez

10:00 - 12:30

Q3 12-Sep-12 19:30 « 12:00 Barstow Coordinating Group  |Ramada Inn 1511 E, Main, Barstow, CA 82311 Jeff Kestly
High Desert Fipeline
20-Sep-12 [9:30 - 12:00 Bullkead City, AZ Coordinating Group  {Bulthead Area Chamber of Commerce {12581 Highway 85, Bulthead City, AZ 868428 Jeff Kestly

Montere

Monterey Fire

Modoe County

Monterey Fire Department

200 Pacific Street, Monterey, CA 93940

Kohlmann

18-May-1219:00 - 1:00 Alturas Sheriff's Department | Modoc County Sheritf's Department 211 East First Street, Alturag, CA 98101 Richard Rodriguey
Department of Forestry - Northern
168-May-12110:00 - 12:30 |Redding CAL Fire Operations Center 5103 Airport Road, Redding, CA 96002 Jeff Lee
17-May-1219:00 - 11:30 Bakersfleid Kermn County Fire Olive Drive Fire Training Center 5842 Victor Street, Bakersfield, CA 93308 Jetf Kestly
Cordelia Fire

19-May-12

10:00 - 12:30

Cordella

Protection District

High Desert Pipeline

Cordelia Fire Protection District

2185 Cordelia Road, Cordelia, CA 94534

Aaron Rezendez
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acaville Police

Attachment 3;
Regional 2012 First Responder Workshops Schedule

8-Feb-12]12:30 - 3:00 Vacaville - iDepartment Ulatis Cultural Center 1000 Ulatis Drive, Vacaville, CA 95687 Aaron Rezendez

Vacaville Police

15-Feb-12{8:30 - 11:00 Vacaville Department Ulatls Cultural Center - Y1000 Ulatls Drive, Vacaville, CA 95687 Aaron Rezendez

29-Feb-1218:30PM - 8:00PM Cupertino PGEE Cupertino Community Hall 10350 Torre Avenue, Cupéertino, CA 95014 Aaron Rezendez
Alameda County Office of Homeland Security &

14-Mar-122:00 - 430 Dublin Sheriff's Office Emergency Services 4985 Broder Boulevard, Dublin, CA 94568 Aaron Rezendez
Berkeley Fire

27-Mar-1219:30 - 12:00 Berkeley Deparimeant Berkeley Fire Department 997 Cedar Street, Berkeley, CA 94710 Aaron Rezendez
Berkeley Fire

27-Mar-1211:30 - 4:00 Berkeley Department Berkeley Fire Department 997 Cadar Street, Berkeley, CA 94710 Aaren Rezendez
Barstow Fire Barstow Fire Protection District

28-Mar12:9:00-11:30 Barstow Protection District Headquarters 881 Barstow Road, Barstow, CA 92311 Jeff Kestly

apay Fire

B-Apr-1216:300M - 9:00PM Criand Department Capay Firehouse 50 Fourth Avenue, Orland, CA 98583 Cynthia Haynes
Berkeley Fire
S-Apr-12 1530 - 12:00 Berkeley Department Berkeley Fire Depariment 997 Cedar Street, Berkeley, CA 94710 Aaron Rezendez
Berkeley Fire
&-Apr-121130 - 4:00 Berkeley Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 84710 Aarop Rezendez
Berkeley Fire
S-Apr-1219:30 - 12:00 Berkeley Department Berkeley Fire Department 997 Cedar Street, Berkeley, CA 94710 Aaron Rerendez
Berkeley Fire
SuApr-1211:30 - 4:00 Berkeley Department Berkeley Fire Depariment 997 Cedar Street, Berkeley, CA 94710 Aaron Rezendez
City of Manteca
S-Apr-12{7100PM - ZI00PM  IManteca Public Warks Manteca City Council Chambers 1001 W. Center Street, Manteca, CA 95337 Cliff Concelle
Millville Fire Milivile Fire Protection District
10-Apr-12{7:00PM - S:30PM Miliville Protection District Firehouse 23863 Whitmore Road, Millville, CA 96062 Jeff Lee
CAL Fire - Tehama
14-Apr-12110:00 - 12:30 Red Bluff County CAL Fire Training Center 805 Antelope Boulevard, Red B, CA 95080 Jeff Lee
Coalinga Fire
18-Apr-1219:00 - 11:30 Coalinga Department Coalinga City Hall 158 W, Durian Avenue, Coalinga, CA 93210 Jeff Kestly
Redding Fire
20-Apr-129:30 - 12:00 Redding Department Redding City Hall - Community Room  [777 Cypress Avenue, Redding, CA 98001 Jeff Lee
Ei‘%ec!c!mg Fire
20-Apr-1211:30 ~ 4:00 Redding Departiment Redding Fire Department, Station #8  1955 Harinell Avenue, Redding, CA 96002 Jeff Lee
Redding Fire
24-Apr-1219:30 - 12:00 Redding Depariment Redding Clty Hall - Community Room 1777 Cypress Avenue, Redding, CA 96001 Jeif Lea
Redding Fire
24-Apr-1211:30 - 4:00 Redding Department Redding Fire Department, Station #5 1955 Hartnel! Averue, Redding, CA 96002 Jeff Lee
Clovis Fire Clovis Fire Department Headquariers
25-Apr-12{9:00 - 11:30 Clovis Department (ECC) 1233 Fifth Street, Clovis, CA 93812 Jeff Kestly
Andgerson Fire
25-Apr-1216:00PY - 8:30PM Anderson Protection District Anderson Fire Protection District 1926 Howard Street, Anderson, CA 96073 Jeff Lee

YMount Shasta Fire ) 305 N. Mours Shasta Boulevard, Mount Shasta, CA

2-May-12 16:00PM - 8:30PM Mourt Shasta Depariment Meount Shasta Fire Depariment 86067 Jeff Lee
Richmend and &}

[#7 Carnito Fire Richmond and El Cerrito Fire

7-May-12]9:30 - 12:.00 Richmaond Departments Departments’ Joint Training Facility R506 Cutting Boulevard, Richrmond, CA 4804 Aaron Rezendez
Richmond and Ei
Cerrito Fire Richmond and El Cerrito Fire .

7-May-1211:30 - 4:00 Richmond Depariments Depaniments’ Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
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Richmond and &)

Attachment 3:
Regional 2012 First Responder Workshops Schedule

DOAM - 12:00PM

Orland

Department

Grass Valley Fire

G ie Cent

Grass Valley Fire Department Station
#2

Cerrito Fire Richmond and El Cerrito Fire
S-May-1219:30 - 12:00 Richmond Departments Departments’ Joint Training Facility 3508 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richraend and El
Cerrito Fire Richmond and El Cerrito Fire
S-May-1211:30 - 4:00 Richmond Departments Depariments' Joint Training Facility 3508 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendex
San Mateo County
Q2 Central Zone Training

10-May-122.00 - 11:30 Foster City Groun Fester City Council Chambers 620 Foster City Boulevard, Foster City, CA 84404 |Gerry Kohimann
Richmond and Ei
Cerrite Firg Richmond ang Ei Cerrito Fire

11-May~12]9:30 - 12:00 Richmond Departments Departments’ Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richmond and €1
Ceirito Fire Richmond and El Cerrito Fire

11-May-1211:30 - 4:00 Richmond Departments Departments’ Jeint Training Facliity 3508 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richmond and El
Cerrito Fire

18-May-1216:30PM ~ 9:00PM Chester Departments Chester Fire Department 251 Chester Airport Road, Chester, CA 96020 Jeff Lee
Modoc County

16-May-1211:30PM - 4:30PM Alturas Sheriff's Department _iMoedoc County Sherifi's Depariment 211 East First Street, Alluras, CA 83840 Richard Rodriguez
Cal Fire ~ Siskiyou  [College of the Siskiyou's (Fire

17-May-1218:.00-11:30 Weed County Acadermy Training Conference Room) 1200 College Avenue, Weed, CA $5084 Joff Lee
Sacramento River

23May-12 16:00PM - 8:00PM Colusa Flre District Sacramento River Flre District 238 Market Sireet, Colusa, CA 95832 Cynthla Haynes
Tulelake Multi Courty

23-May-12|8-00PM-8:30FPM Tulelake Fire District Tulelake Multl County Fire District 1 Ray Dehierich Way, Tulelake, CA 96134 Jeff Lee
SCCFD and the Los

23-May-1217:00PM-2:00Pm Los Altos Altos Hills Los Altos Hills Town Council Chambers 126378 W, Fremont Road Los Altas CA 84022 Aaron Rezendez
Focthill-Laparte Fire

24-May-1216:00PM - 8:30PM Brownsville Departments Foothill-Laporte Fire Depariments 16796 Willow Glen Road, Browngville, CA 95919
Orland Public Work

S-Jun-1212:00 - 4:30PM Grass Valley Depanment 213 Sierra College Drive, Grasg Valley, CA 98945 1Cynthia Haynes

Richmond and £!
Cerrito Fire Richmond and El Cerrito Flre

1Jun-1218:30 - 12:00 Richmond Departments Departments' Jont Training Facllity 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richmond and Ei .
Cerrito Fire Richmond and Bl Cerrito Fire

11-Jun-12[1:30 - 4:00 Richmond Degariments Departments’ Joint Training Facility 3508 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richmond and E
Cerrito Fire Richmond and El Cerrito Fire

13-Jun-1218:30 - 12:00 Richmond Departments Departments’ Joint Training Facility 3508 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richmond and £1
Ceftito Fire Richmond and El Cerrito Fire

13-Jur-1211:30 - 4:00 Richmond Depariments Departments’ Joirt Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aargn Rezenidez
Richmond and E!
Cerrito Fire Richmond and El Cerrite Fire

15-Jun-1219:30 - 12:00 Richmond Depariments Departments’ Joint Training Facility 3506 Cutting Boulevard, Richmond, CA 94804 Aaron Rezendez
Richimond and Bl
Cerrito Fire Richmond and B Cerrito Fire

15-Jun-1211:30 - 4:.00 Richmond Departments Departments' Joint Tralning Facllity 3506 Cutting Boulevard, Richmond, CA 94804 Aaron; Rezendez
Five Cities Fire 10th Street & Ramona Avenue, Grover Beach, CA

18-Jur-1219:00am-11:30am Grover Beach Authority Ramona Garden Center 93433 Jeff Kestly
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Attachment 3
Regional 2012 First Responder Workshops Schedule

Burney Fire

19-Jun-1217:00PM-§:30PM Bumey Protection District Burney Fire Station 37072 Main Street, Burney, CA 96013 Jeff Lee
Gity of Lodi Fire

19-Jun-1211:30FM~4:30PM Lodi Department Camegie Forum 305 W. Pine Street, Lodi CA 95240 Cliff Concello
Los Banos Fire

21-dun-12 1 1:00PM-3:30PM Los Banos Depariment Los Banos Fire Depariment Station #1333 7th Street, Los Banos, CA 93638 Clie Concello
Aubum City Fire

26~ jun-12 12:30PM ~ 5:00PM Auburn Department Martin Park Fire Station 485 High Street, Aubum, CA Cynthia Haynes
Auburn City Fire

26-Jun-126;30PM - 8:00PM ___ [Aubum Depantment Martin Park Fire Station 485 High Street, Auburn, CA Cynthia Haynes

Los Banos Fire
(i
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University of Chico
’ On Campus Pollce {University of Chico "Salmon Color
10-Jul-1214:00PM-5:00PM Chico Department Trailer” 400 West Flirst Street, Chico, CA 95928 Cynthia Haynes
University of Chico
On Campus Police  JUniversity of Chico "Salmon Color
10-Jul-1216:00PM-7:00PM Chico Department Trailer” 400 West First Streat, Chico, CA 85828 Cynthia Haynes
City of Lodl Fire
12-Jul-12  11:30PM-4:30PM Lodi Department Camegle Forum 305 W, Pine Street, Ladi CA 85240 CIif Concelle
University of Chico
On Campus Police  [University of Chico "Saimon Color
12-Jul1 2 14.00PM-5:00PM Chico Depariment Trailer 400 West First Street, Chice, CA 85928 Cynthia Haynes
University of Chico
a3 On Campus Police  {University of Chico *Saimon Color )
12-Ju8-1216:00PM-7:00PM Chico Depariment Trailer” 400 West First Street, Chico, CA 95828 Cynthia Haynes
Sierra County :
Downieville Fire
19-Jul-12  18:30PM-$:00PM Downieville Department Downieville Community Hail 327 Main Street, Downieville, CA 95836 Cynthia Haynes
City of Lodi Fire
9-Aug-12  [1:30PM-4:30PM Logdi Departrent Camegie Forum 305 W. Pine Street, Lodi CA 95240 Cliff Concello
18-AUg-12 19:30AM-11:30AM Chico City of Chico Fire Training Center 901 Fir Street, Chico, CA 98927 Cynthia Haynes
Willows Highway
2 OPM « 2:00PM  {Willows Patrol Willows Highway Patrol 454 N. Humboldt Avenue, Willows, CA 95988 Cynthia Haynes
Stanistaum
ARES (Amateur .
Q4 Radic Emergency Stanislaus County Emergency
3-Nov-12[10:00 - 12:30 Modesto Services) Operations Center 3705 Qakdale Road, Modesto, CA 85385 Cliff Concello
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