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The PUC’s Independent Review Panel Report (IRPR) Issued in June 2011, attaches 
an Appendix G, which appears to be a PG&E document. The following question all
RELATE TO APPENDIX G.

Question 24

With respect to “Work Error and Corrective Action Processes,” what is Work Error?

Answer 24

Human Failure/Work Procedure Error (HF/WPE): An action or inaction by an 
individual directly performing a task on the gas system that causes an unexpected 
avoidable result which impacts or places the system at risk. Such actions or inactions 
include, but are not limited to, a lack of adherence to an existing policy, standard, 
guideline, bulletin, procedure, or received training. Depending on the circumstances, 
they may be classified as either errors or violations.
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