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In the past, we have said “safety i n ^ w >> t tni \ 1 
making it clear that safety is at the center of everything that we do.
Safety is our overribiw cion? , - .wrsona! safety of custor 

general public, 0-. trnyw >< ^ uJ m. t 1 r mment.
We’ve already made much progress, and we’re loot 
momentum going.
C , i.o o' 1 lid- m leader in safety and reliability. The planned 

trim wwrmnts covered 0 ^ r ,-y.est will he enmw w m omolishing
this go-..
The following pages provide an owe
Case.
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tes set?I

• PG&E’s ele
reve j - ' '

id natural gas rates are the vug dm >\\V/ , <; sets
tomu 1- >, v< t wide rang- a j /.ness operations.

Electric rates include revenues needed for electric distr
transmission as r w m power purcha mm power plant costs.

mV p i wlude revenues needed for natural gas purchasing 

"or mwastructure such as pipelines.
Both types of rates also include revenues needed to pay for public
purpo' rog- mm ' p,p m ' • v-incom> md ene g ' rciency pn 

and a return for investo1 jment in PG&E!s

ando

ralo
m 1 )

o
ms

ucture.
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Rate Case?is. ■

• Whenever P6&E needs to make rate change n makes a propo: * 1 - fW
G u, blic Utilities Commission (CPUC).

• “ m n 1 ' (i ; Case is the prime , uvwwy process filed every three
years with the CPUC to request funding for electric and gas distribution 

?'m'' tmt / owned generation costs.
o It provide- w'w n h objection m y< / PG&E will structure its

operatwn . ,wF m ike investrnew o « -oo
o PG&E;s GRC proposal is revie'.i s , o proces~ which the 

d''' F n f- s m, il j «Gcision on what is reasonable for customer
pay in rates.

o c;1 w . c ! iy available to ensure transparency and opporti 
for public involvement.
Funds provided throe w in ' f' mcount for, nw i -m of PG&E’s 

w/swr ..ost of provi imp service.
• p u I - , files ' . ' • 1 '1 i n I'ssion <u 5 w ; a ( nse (GT&S) with

the CPUC every four years to request funding for mt • - p v 

transmission and storage operations.

to

o
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PG&E is in the process of turning around the company, an effort that 

involve Pm mi j business, and this rate cas j i mi important part of our

“Good enough" is no longer good enough, especially for safety, rein u ny 

and customer service.
The GRC will help ensure that PG&E has the resources to build on the 

improvements we are making today.
This f-»
with . -v 

service

PG&E’s commitmem i<
ib c' ervice, bad ni i<

Eng request 

reliable an
id6: its customers
djmn! customer

, ' * i 1 more reliable energy
mii J notuiiunities can depend on, and tha 

businesses remain competiti > og j no

We’re our customers 

continue to help California
mi (j obal 3
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• PG&E’s 2014 request is for an increase in funding of $1 ni'lion in 2014 

over currently authorized levels, followed by additional increases of about 

$50 n if ,i"n in 2015 and /'» n to , ul in addition »t inf » taicture
in if movements and increased costs of labor, materials, supplies and other 

► / nooses.

• 0 i r f r n of proposed 2014 increase by business:

j -

T ffi (O -> (D < O ( o =r =*<

J ■
m 3 '-*■ CD to to O) 3 D) a = £

3=T. Q) ~> CD D (D (£ -s O (D
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Propose7' m<Vig would res-n improved safety and reliability with minimal 
m ^mv-s in residential electric and gas bills:

• Rrwiw », i'1 f tectric; If approved, electric bills for the i /uu ^ sidennm
customer would increase less than $5 per rnonf n i" >'» • ( $95 per month.

• Ks-wderttia! 6«> o bwoproved, biJ" ( v the typical resident in customs;
would i r - ,< ^ f'i month, to about $53 per month.

. j( , vh these increases. PG&E’s typical residential electric r < w': are 

below national average , J $108 and $65 per month, respectively.
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The proposed infrastructure spends ; ' V orations and maintenance 

spending v-J , r*oort jobs, income arid business sales, both in the PG&E 

service ' on j'r! elsewhe " l . Ji< /nia, projected to have a 5 diliori 
economic unoact per year.

Expect 1 impacts are as follows:

• 33,000 - 40,000 JOBS IN
program of spending

JJ jv ' supported by the proposed

• J> v M di / M ' Y , H S') M \L'j u ' i" m 

result of proposed p ,'-m m /Oending
rkers as a

• $685 MILLION PER YEAR IN STATE AND LOCAL TAX REVENUE
generated as a consequence of the added v 

sales
ncorne and business

Source: Economic Development Research Group June 2012 report titled “Economic Impact • ,E Proposed Generation,
Distribution and Related infrastructure investments''
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I
m >< j m the operation oAssure a high level o

facilities
gas and electric

'if (Bncy of electric and gas distribution to more than 15 

i k - u f 11 n t iences, commerct 1 .i industrial
facilitk , ♦' 'iculture, public transit districts and local, regional, state and
federal

Upgrad 

million c
«a tho

cm mu mm it s

Improve electric and gas distribution g mri 'i 'mrii! ■
r both hydroelectric "i - 'earimplement new safety regu 

power generatin , mciiities
m i i'l f .chnology infrastructure, focused on sys 

cyber security
Improve cus’

: m ic safe!

automation and

ur service including increac ■, i'-formation about gas and 

' 'm du "ograms
Deploy new technology to detect gas leaks and provr ic improved 

customer service response time
Build and ope - m -• m» idem gas distribution control 
manage the entire gas distribute* m ,imn

to monitor and

2014 General Rate Case
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I rits
This rate case will i ' w v standard for transp.; - c , / i v. v~p
time, the 2014 Genera! Rate Case wit! be subject to the technical re 

and analysis of independent expos J hn a' C ' tne CPUC.

PG&E believes that the involvement a 

increase CPUC and public confidence in the me n . o -V' j 1 mi > » anted 

in the rate caw i dde for safe and reliable operations o- id /Am

i 2014-2016 on 

ssion and the public

independ , yo , oil

PG&E will also publicly repc i o- v" ing progress 

objective -r t , .mirUri writs so that both the Cc 

will know how the is meeting key objectives.
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I i k.A A ng Leak
all odor complaii 

idiate response c 
urveying all distribution 

pipelines every three yea 
instead of five ye

• Survey high-risk distril 
lines for leaks each ye

• Launching "Picarro Su 
leak-detection technoh

DetectiInvesting in o 
Communities
• Enhancing public 

and providing E 
Response traini

Repairing an 
Replacing 
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m • Increasing replacement rate 
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G Gas& ■

Dist *» 'liiiir lair ■ ■ IU ■ ■

Gas Distribution Control Center
• Loobies proactive monito i w o"J m inagement of enti !i i toution

system
• / ^-located vuiw f o , tor sion control center and emergency gas dispatch

( Cow greater visibility into, and control over, the gas distribution center

2014 General Rate Case

SB GT&S 0002219



16

d
• “Pathfinder” gas distribution asset 

manages ion! system will improve the
ao ,i 'Pt / is ‘‘u - \i} 1 on m item <___
to provide detailed, accurate information 

v < iu! the distribution system
• It will trad, and i isii 

specifications Pr
inspector

• t-'Pd Jil seek tfiirdo-n p rp ^ry
jtion ; ;Pi- n ;d rnanageme 

Known as PAS 55

—i■

location, connectivity, 
;enance and 

terialsry o i iu

c

• This certification proces - r toP'J__ i cm assessment and audit follow
recurring annual audits, conducted by third-' my ( / certs, as part of a transparent
"P -nm ,a aaess to reduce risk
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1 1 Vl II 1

• PG&E previously requested funding for 2012 through 2014 for ;,oad 

program to enhance gas system safety through 

wm i merit Plan (PSEP), which was submittc 

reque* f <i im 2 - oR
• I ' I - ,/'/ 'M } imprc- an*' its to comply with 

mu Mhjpany’s gas t/w imssRn -i< aness, w 

separately from the programs for which PG&E is request!.«, . - s in its

• Revenues generated through the GRC cover PG&E’s costs of gas 

distribution, not gas P mission.
• Gas transmission pressure lines th << ' > j / o

i'I , w mr t fl \9 ' ■ ly source to communities. Gas distribution lines
Ic "" { <esj Vies (V i \ ' >i \ , nod busines » H iV
Pipeline Safety Enhancement Plan is s 

customer mil would increase less than ~fr month.

its Psp^' i f R f 
id earlier this year at the

/ regulatory standards 

are financedivi n

jantities

wed, the typical residential gas
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Electric
(

• Electric System Operations 1 i{i to 

'•mu infrared sensors to identify “hot
spots" c ( octiic line"; ^ '-fore
f ' ipdn Mi < >\> M , m

manhole covers able to vent smoke and
pressure and lock in place

• Asset and Records Management 

digitizing paper records and mapping 

/< cl ocation
• LV/sign and Work 1^ m gement 

accelerating i n ssition from paper- 

based work planning and customer
service

Swiveloc™”
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The work proposed in this rate case is new wm Grward-looking. PG&E is not 
seeking money for safety woT f eviously required. The safety
proposals in this General Rate Case are intended to raise PG&E’s 

operator f a1 m-idards above previous!, m 'Pamd ^ -vels.

Sep o A I'-mf'ii,' n H,! ' - ' / ( ft," fir holder dollars to
make suiv< o, operations meet existing 

have also responded to a directive from
\, / ,j / mu jm , ogram (PSEP) to

;r; Ora 1 ds. Sepa
CPUC to develop a 

et new owm dingo ,f v- o

y, we
ine
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H' o [ m seeking these revenues not to boost pr
and nd /mU - n,- mC suppL , C C fribution capacity C in >i r mi r, C
rep!'* , ’ i fs.f / dder facilities, While PG&E earns a return on its capital 
investments, the rate of that return is set at a reasonable level by the
California Public Utilities Commission.

cm C improve si

2014 General Rate Case
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The proposals requested in this rate case go beyond the basics to help 

PG3E achieve the long-term goal of becoming the safest utility in the country.

The imp"-, m nts fund ;! I,, this rate case 

ways. Tfi" '^opu1, j , / ofm' i 11 o, muj *
in. astructure, giving PG&E the tooL r ml iechnology needed 

safe and reliable system.

fit customers m nr jnple 

aoII significantly improve
perate a
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y modest price to pay for safer,These increases are a r 

m iiK T - i i ifrastrucr * fnm will serve customers for decad
reliable,
come.kJ SL W

PG&E has minimized increases i < - . i tat it can control, vmm fill 
maintaining the safety and reliability of its service.
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