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Re: Customer Accounts by Zip Code+4 digit areas

Questions 1 - 9,15

1. Total number of active accounts in PG&E service territory
2. Total number of active accounts broken into Commercial, Industrial, and 

Residential customer classes
3. Total number of Zip Code+4 digit areas in PG&E service territory
4. Number of Zip Code+4 digit areas containing 15 or more active accounts (+ % of 

total)
5. Number of Zip Code+4 digit areas containing 10 to 14 active accounts (+ % of 

total)
6. Number of Zip Code+4 digit areas containing 5 to 9 active accounts (+ % of total)
7. Number of Zip Code+4 digit areas containing 3 or 4 active accounts (+ % of total)
8. Number of Zip Code+4 digit areas containing 2 active accounts (+ % of total)
9. Number of Zip Code+4 digit areas containing 1 active account (+ % of total)

15. To narrow the search from the whole service territory to urban centers, please 
repeat 1-15 for the City and County of San Francisco.

Answers 1 - 9,15 (partial)

Please refer to Attachment 1 for the system-wide data requested in Questions 1 through 
9 above. See Attachment 2 for PG&E’s response to Questions 1 through 9 for the City 
and County of San Francisco requested in Question 15.

Please note the following

• Rate schedules that do not contain usage have been excluded (i.e., USAGE, 
SPEC, ECLSD, GCLSD, and those for only transmission/storage purposes). The 
count of those excluded is provided.

• Gas Wholesale customers are excluded.
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Only zip codes between '92304' and '96137' are considered to be within the 
PG&E service territory. This conforms to the criteria used in all our discrepancy 
reporting.
Any zip codes that do not have the +4 extension have been grouped by their 5- 
digit+0000.
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