Pacific Gas and Electric Company

\ Advice Letter 3304-G/4052-E: Attachment 4 cont’d
Revised Customer Energy Statement
Hlustrative Energy Statements

Format 18
E-1 / G-1 Residential Service DA/CCA

Direct Access/ Community Choice Aggregation

Revised Energy Statement Format

Rate Schedules using this format: Global

Use this format as an example of:
Direct Access/ Community Choice Aggregation Third Party Bills

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review
’ only. ‘

Page 4-437

SB GT&S 0305107



Page 4-438

SB GT&S 0305108



TENERGY STATEMENT

www’pge com!MyEnergy DRAET

Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

Email: info@pge.com

Service For: Your Account Summary
Residential Customer-CCA Amount Due on Previous Statement $ 40499
Generation Credit Payment(s) Received Since Last Statement - 404 99
1234 Main Str eeﬁ Past Due Amount $ 000
Extra Address Line C t PG&E Electric Deli Ch $ 28594
wrren ectric Delivery Charges .

Anytown, CA 00000 Current Marin Clean Energy Electric Generation Charges 22910

3 Current Gas Charges 173.59
Questions about your bili? t e PS5 P e
24 hours per day, 7 days per week | Total Amount Due by 12/29/2011 $688.63 ]
Phone: 1-800-743-5000 or ;

|

www.pge.condMyEnergy

750 Lindaro St Ste 160 s

San Rafael, CA 94901 | sam
$150 -
$H0

S&l

49@)4949“

#Beckic 50Gas

§@§$$¢§§@§**

Vo

Visit www.pge.com/MyEnergy for a defailed bill comparison.

important Messages

Your electric charges on this page are broken into electric delivery charges from PG&E and electric generation charges from
Marin Clean Energy. These two charges are for different services and are not duplicate charges. Please see the following

pages for further details of your charges.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you.

9990123456789 0100000XXH{FortFPOL 00 000X XX
® : ‘
Account Number: Due Date: Total Amount Due; : Amount Enc(qseq; o §
\ 1023456789-0 12/29/2011 $688.63 ¥ JEEE RIS A SRR R
: H

8184.2.9.743 2 8P 0.650
'h‘||h'u.‘llhﬂofnti‘jh“lll““;“p";tu‘ll"'uvn‘"g‘

RESIDENTIAL CUSTOMER - CCA
1234 MAIN STREET

ANYTOWN, CA 00000
EXTRA AD{SRESS LINE
EXTRALI
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SACRAMENTO, CA 95859-7300
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Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

lmportant_zPh"‘ »ewNumbers 24:hours pe‘r day, 7;days per. week »
Customer Service (All Languages,; Relay Calls Accepted) 1-880-743-5000

TDDITTY (Speech/Hearing Impaired) 1-800-652-4712

Servicio al Cliente en Espanol (Spanish)  1-800-660-6789
HIRRPIRES (Chinese) 1-800-893-9556

Rules and rates

You may be eligible for a Jower rate. Find out about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

I you believe there is an error on your bill, emai infogdpge.com, or call
1-800-743-5000 to spesk with a representative. If you are not satishied with
our response, contact the California Public Utilties Commission (CPUC),
Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, CA 94102,
1-800-849.7570 or 415-703-2032 (TDDITYY).

To avoid having service tumed off while you wait for a CPUC dedision,
enclose a deposit check (payable to the CPUC) for the disputed amount and
a description of the dispute. The CPUC will only accept deposits for matlers
that relate directly to biling sccuracy. If it is not possible for you to pay your
deposit, you must advise the CPUC. PGEE can not tumn off your service

for nonpayment while itis under review by the CPUC, however, you must
continue 1o pay your current charges to keep your service tumed on.

If you are not able to pay your bill, call PG&E fo discuss how we can help.

You may qualify for reduced rates under PG&Es CARE program or other
special programs and agencies may be available to assist you. You may
qualify for PG&E's Energy Savings Assistance Program which is an energy
efficiency program for income-qualified residential customers.

Important definitions o,

Vigit: {Link) for mare definitions. Ther % of Baseline
1 0% - 100%

Tier 1 {Baseline} allowance: All residential ) OT% - 130%

cuglomers are given a Tier 1 (baseline) -

aliowance - a CPUC approved percentage of 3 130% - 200%

average custorner usage during summer and 4 »200%

winter months. Your Tier 1 allowance provides

for basic needs at an affordable price andt GasTier | %ofBaseine

encourages conservation. Your allowance is 1 0% - 100%

assigned based on the dlimale where you live, e -

the season and your heat source. 2 > $00%

1-800-298-8438
1-800-468-4743

Dich vu khach tiéng Viét (Vietnamese)
Business Customer Service

DWR bond charge: Recovers the cost of bonds issued by the Department
of Waler Resources {DWR) to purchase power o aeive eleclric custoners
during the California energy crisis. DWR bond charges are collected on
behalf of DWR and do not belong to PGEE.

DWR power charge: Included in generation charges for energy provided by

the Department of Water Resources. DWR receives $0.0875/kWh.

Energy Cost Recovery Amount (ECRA}: These charges are imposed
pursuant {o law to help reduce the costs of financing PG3E's emergence
from bankrupicy. One of these charges is the Dedicated Rale Component
{DRC}, which ia $0.00519 per kWh. The right {o receive DRC revenues has

been sold to a special purpose entity, PGAE Energy Recovery Funding LLC,

and PG&E is collecling this charge on behalf of PG&E Recovery Funding
LLC. This charge does not belong to PGAE.

Power Charge Indifference Adjusiment (PCIA): Ensures that cuslomers
who purchase elechicily {(generation) from non-PGAE suppliers pay their
share of generation costs acquired to serve them prior o their departure,
uniess otherwise exenpt.

Cmsew' » abontncenbve 5000

Generation 0.00
Transmizsion 2582
Distribution 176.04
Public Purpose Programs 24 .42
Nudear Decommissioning 1.05
DWR Bond Charge 8.06
Competition Transition Charges (CTC) 14.08
Energy Cost Recovety Amount 753
PCIA 2840
Taxes and Qther 056
Tolal Electricity Chames

§285.94

"PGAE" refers to Pacific Gas and Elecide Company, a subsidiary of PGAE Corporation. © 2012 Pacific Gas and Electric Company. Al rights reserved.

Please do not mark in box.

‘

Account number: 123456789-0

First name Last name

Address Apt#
City____ State____ ZIP code

Phone .. . Email

Online at www.pge.com

PG&E’s Mobile Bill Pay

Automatic Payment Service: Sign up o authorize automalic
payments zent from your bank account each monih.

By mail: Send your payment along with this payment stub in
the envelope provided,

By debit card, Visa, Mastercard or Discover: Call 1-8686-
735.7742 at any ime. {Our independent service provider
charges a fee for each transaction.)

At a PGAE payment center or local office: To find a payment
cenler or loca) office near you, please visit www.pge.com or
call 1-800-743-5000. Please bring a copy of your bill with you.
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ENERGY STATEMENT

W pge com/MyEnergy

Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

DetallsofPG&EEl&I’:tﬂc DehveryCharges Service Information
0 Meter # 10987654
11/02/2011 to 12/02/2011 (31 billing days) Cunant Motar Roading gy
. . . Prior Meler Reading 15,043
Service For: 1234 Main Street :
Service Agreement 1D; 9087654321 goég;}}sage 1,596 kwg
Rate Schedule: E1 TB Standard Service-Residential Rotating Outage Block 5M
Additional Messages
Tier 1 Allowance 362.700000 kWh {#H days x #.# KWhiday)
Tier 1 Usage 362.7000D00 kWh @ $0x0mx $ xXxxx
Tier 2 Usage 108.810000 kWh @ SDxo0x XXX
Tier 3 Usage 253.800000 kWh @ 5000 XX.XX
Tier 4 Usage 870.600000 kWh @  $D.00mx XX XX
Total Electric Delivery Charges $285.94
YYYY vintage
()
. % i v E
%
[1 38 pE L 14 jg L3 is g i 5 el - RN
S ‘Q o0 R
. F & & & & @9 & sﬁ &
E Visit www.pge.com/myenergy for a detailed bill comparison. @ g) Sx;:cyded Pap&,
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11/02/2011 to 12/02/2011 (31 billing days)

Service For: 1234 Main Street
Service Agreement 1D: 9087654321 ESP Customer Number:00000000
Rate Schedule: RES E-1

110212011 - 121031201

' Baseline-Total 3627000 kWh @  $0.03700 $ 1342
101%-130% of Baseline- 108.8100 kWh @  $0.04500 4.90
Total
131%-200% of Baseline- 253.8000 kWh @  $0.13400 34.02
Total
201%-300% of Baseline- 362.7000 kWh @  $0.18500 67.10
Total
Over 300% of Baseline- 507.9000 kWh @  $0.21500 109.20
Total
Net Charges $228.64
Energy Commnission Tax
Energy Surcharge $ 046
Total Charges: Marin Clean Energy $229.10

Visit www.pge.com/myenergy for a defailed bill comparison.

Page 4-442

Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

Service Information

Current Meter Reading 17,5639
Prior Meter Reading 15,043

Totat Usage 1,596 KWh
Additional Messages

For questions regarding charges on this
page, please contact:

Marin Clean Energy

781 Lincoln Ave Ste 320

San Rafael, CA 94301

{6868) 632-3674

MCE charges for clean, renewable
energy replace PG&E electric
generation charges. PG&E still charges
for delivering electricity to you. There
are no new or increased charges.
Questions? Call 888-632-3674 or visit
marincleanenergy.com

Pagedof 5

SB GT&S 0305112


http://www.pge.com/MyEnergy
http://www.pge.com/myenergy

CD, A" Account No: 1023456789-0
ENE RGY S};Ag EMENT Statement Date: 12/08/2011
- Wwi-pge.com/My=nergy Due Date: 12/29/2011

Service Information

 Details of Gas Charges

Meter # ) 1234512345

11/03/2011 to 12/02/2011 (30 billing days) Current Meter Reading 5,708
Prior Meler Reading b K67

. . . Difference 141
Semce F(‘{t. 1234 Main Street Multiplier 1030102
Service 1D: 9087654321 Total Usage 145 Therms
Rate Schedule: G1 T Standard Service-Residential Serial .

Your Tier Usage.

Gas Procurement Cost {(§/Therm)

Tier 1 Allowance A7.40000 Thermms (## days x #.#4# Thermsfday) 170372011 ~ 11/30/2011 $0.49193
Tier 1 Usage 5740000 Thems @  $0.95374 $ 54.74 1210112011 - 12/02/2011 $0.48985
Tier 2 Usage 77.93333 Therms @  $1.23082 9592

Additional Messages

Gas PPP Surcharge (8 0.08400/Therm)

Tier 1 Allowance 410000 Thems {## days x #.## Thermslday)

Tier 1 Usage 410000 Therms @  $0.95166 § 390

Tier 2 Usage 5.56667 Thems @ $1.22874 6.84

Gas PPP Surcharge ($ 0.08400/Therm) $ 081
' Total Gas Charges $173.59

uuuuu = Average Daily Usage
4. Jomm  Cme
R N W @9}‘ @&’ (@é’ ) \ !
& & & o & ¢ & & ¢
. Visit vaww.pge.com/myenergy for a detailed bill comparison. )
8 3
%é ) Seeyged Paver,
’ Page 50f5
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Pacific Gas and Electric Company
Advice Letter 3304-G/4052-E: Attachment 4 cont’d
Revised Customer Energy Statement
IHustrative Energy Statements

Format 18
E-1 / G-1 Residential Service DA/CCA

Direct Access/ Community Choice Aggregation

Redlined Revised Energy Statement Format

Rate Schedules using this format: Global

Use this format as an example of:
Direct Access/ Community Choice Aggregation Third Party Bills

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in
review only.
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ENERGYSTATEM E NT Account No: 1023456789-0

Statement Date: 12/08/2011

www.pge.com/MyEnergy - DRAFT Due Date: 12/29/2011
AT EN . AN » , E 2
Service For: Your Account Summary

. Residential Customer-CCA Amount Due on Previous Statement $ 40495
g Generation Credit Payment(s) Received Since Last Statement - 404.99
. 1234 Main Street Past Due Amount $ 000
Extra Address Line C t PG&E Electic Deli Ch $ 28594

urren ectiic Delive arges .
Anytown, CA 00000 Current Marin Clean Energy Electric Generation Charges 229.10
Current Gas Charges S 173.59

Questions about your bill?

24 hours per day, 7 days per week
Phone: 1-800-743-5000 or
Email: info@pge.com i
www pge.com/MyEnergy ;

Total Amount Due by 12/29/2011 $688.63

s

750 Lindaro St Ste 160
San Rafael, CA 94901
Customers prefer a clear separation of
PG&E charges from Energy Service

Provider charges. PG&E delivery charges T ' o o A
are clearly noted, and separated from I @\‘;\ @\& Qgﬁ;\ @’-‘;‘ @f‘& @x& @9\ \‘g«‘;\ @‘g\ @& @@’\ @@

‘generation charges. For gas Core wBlectio & Gas

"Transportation customers, these labels
would be: gas delivery charges and gas
procurement charges.

Visit www.pge.com/MyEnergy for a detailed bill comparison.

Important Messages

Your electric charges on this page are broken into electric delivery charges from PG&E and eleclric generation charges from
Marin Clean Energy. These two charges are for different services and are not duplicate charges. Please see the following
pages for further details of your charges.

Please return this portion with your payment. No staples or paper clips. Do not fold, Thank you.

9990123456789 0100000XX3FontFPOb00B00XXX

®
Account Number: Due Date: Total Amount Due: Amount Enclosed:

" 1023456789-0 12/29/2011 $688.63 K RIS 1 |

9184.2.9.743 2 $P 0.650 PGRE

’h“"!gll““h“i‘“l"lll,“":S”‘"u““t"l"‘ﬂ""'“,' BOX 997300

RESIDENTIAL CUSTOMER - CCA SACRAMENTO, CA 95899-7300

1234 MAIN STREET

ANYTOWN, CA 0DODO

EXTRA ADDRESS LINE

EXTRALINE

O
&3 Reoydled Paper
Page 105
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- Servicio al Cliente en Espanol (Spanish)  1-800-660-6789
FIREPIEES (Chinese) 1-800-893-9555

Rules and rates

You nay be eligible for a lower rate. Find out aboul oplional rales o view a
complete list of niles and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, email infofbpge.con, or call
1-800-743-5000 {o speak with a representative. If you are not safisfied with
owr response, contact the California Public Utilties Commission (CPUC),
Congumer Affairs Branch, 505 Van Ness Avenue, San Francisco, CA 84102,
1-800-649-7570 or 415-703-2032 {(TODITYY).

To avoid having service tumed off white you wait for a CPUC decision,
enclose a deposit check {payable to the CPUC) for the disputed amount and
a description of the dispute. Tha CPUC will only accep! deposits for matlers
{hat relate drectly to bitling accuracy. I it is nol possible for you to pay your
deposit, you must advise the CPUC. PG&E can not tum off your service

for nonpayment while it is under review by the CPUC, however, you must
continue fo pay your ctsrent eharges to keep your service tumed on.

if you are not able to pay your bill, call PG&E o discuss how we can help.

You may qualify for reduced rates under PGAE's CARE program or other
special programs and agencies may be avaiable to assist you. You may
qualify for PG&E's Energy Savings Aasistance Program which is an energy
efficiency program for income-qualified residential customers,

Importani definitions
Visit: {Link) for mare definitions. Bleoio | %ot Basetne
. Ter

1 0% - 100%
Tier 1 {Baseling} allowance: Al residential 2 IO - $30%
customers are given a Tier 1 (baseling)
allowance - a CPUC approved percentage of 3 130% - 200%
average customer usage during sunwner and 4 = 200%
winter months. Your Tier 1 allowance provides
for basic needs at an affordable price and GasTier | % of Baselne
encourages conservation. Your alkwance is [ 0% - 100%
assigned based on the climale where you live, 2 e

the season snd your heat sowrce.

- Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

TDDI/TTY (Speech/Hearing Impaired) 1-800-652-4712

1-800-298-8438
1-800-468-4743

Dich vu khach tiéng Viét (Vietnamese)
Business Customer Service

DWR bond charge: Recovers the cost of bonds issued by the Department
of Water Resources (DWR) lo purchase power to serve eleclric customers
during the California energy crisis. DWR bond charges ere coliecled on
behalf of DWR and do not belong to PG&E.

DWR power charge: included in generation charges for energy provided by
the Department of Water Resowces. DWR receives $0.0875kWh.

Energy Cost Recovery Amount (ECRA}: These charges are imposed
pursuant to [aw to help reduce the costs of financing PGAE’s emergence
from bankrupley. One of thesa charges is the Dedicated Rate Component
{DRC), which is $0.00519 per kWh. The right {o receive DRC revenues has
been sold {o a apecial purpose enfily, PG&E Energy Recovery Funding LLC,
and PGAE is collecling this charge on behalf of PG&E Recovery Funding
{1.C. This charge does not belong to PGSE.

Power Charge Indifference Adjusiment {PCiA): Ensures that cusiomers
who purchase eleclricity {generation) from non-PG&E suppliers pay their
share of generation costs acquired to serve them prior to their departure,
unless otherwize exempl.

Generation

Transmiasion

Distribution

Public Purpose Programs
Nudiear Decomnmissioning
DWR Bond Charge X
Compelition Transition Charges (CTC} 14.06
Energy Cos! Recovery Amount 7.53
PCIA 28.40
Taxes and Other 0.58

Total Electricity Charges $ 28594

"PGLE" refers o Pacific Gas and Blectric Company, a subsidiary of PGEE Corporation. € 2012 Pacific Gas and Eleclric Company. Al rights resecved.

Piease do not mark in box.

Account number: 123456789-0

First name Last name

Address . Apt#
City, Siate__ ZIP code
Phone Emall

Online at www.pge.com

PGA&E’s Mobile Bill Pay

Automatic Payment Service: Sign up to suthorize avlomatic
payments sent from your bank account each month.

By mail: Send your payment along with this payment stub in
the envelope provided.

By debit card, Viza, Maatercard or Discover: Call 1-866-
735-7742 at any time. {Qur independent service provider
charges a fee for each transaction.)

At a PGRE payment center or local office: To find a payment
center or focal office near you, please visit www.pge.com or
call 1-800-743-5000. Please bring a copy of your bill with you.
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 ENERGY STATEMENT

WWnge com:‘MyEnergy D R & E: %

Account No: 1023456789-0
Statement Date: 12/08/2011
Due Date: 12/29/2011

‘;jf,Deta;ls of PG&E Electric Delivey ﬁharges“ '

11/02/2011 to 12/02/2011 (31 billing days)

Service For: 1234 Main Street
Service Agreement 1D; 9087654321
Rate Schedule: E1 TB Standard Service-Residentiat

oo - zon

Clearly shows that the PG&E page is only
for delivery charges

Tier 1 Allowance 362.700000 KWh (8 days x #.8

Tier 1 Usage 362.700D00 kKWh @ §050mx

Tier 2 Usage 108.810000 kwh @  §$ 000

Her 3 Usage 253.850000 kWh @  5000xx

Tier 4 Usage 870.600000 kwh @  $0.00mx
Total Electric De!ivery Charges - $285.94
YYYY vintage

Page 4-457

weter ¥ TOdB765457
Current Meler Reading 17,539
Prior Meter Reading 15,943
Tolal Usage 1,596 kWh
Berial F
Rotaling Outage Block 5M

Additional Messages

=== 1 Customers are shown unbundled

prices that include only the
components the customer pays

Year that the customer
joined CCA/DA

Y Recydled P
& Becydled Paper,
Page3of5
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Clearly shows that the third party service provide
page is only for generation charges. For gas Core

Transportation customers, the label would be Gas
Procurement instead of Electric Generation f

1456789-0
12/08/2011

11/02/2011 to 12/02/2011 (31 billing days)

Service For: 1234 Main Sireet -
Service Agreement ID: 9087654321 ESP Customer Number:00000000 Additlonat Messages
Rate Schedule: RES E-1

101%-1309% of Baseline-
Total

131%-200% of Baseline-
Total

201%-300% of Baseline-
Total

Over 300% of Baseline-
Tolal

Net Charges

Energy Conmission Tax
Energy Surcharge

NIRRT E 3

Current Meter Reading 17,539
Prior Meter Reading 15,943
Total Usage 1,586 kWh

For questions regarding charges on this
page, please contact:

Total Charges: Marin Clean Energy

Marin Clean Energy
@S Uu3T0u v 1342 781 Lincoln Ave Ste 320
108.8100 kWh @  $0.04500 4.90 San Rafael, CA 94901
(888) 632-3674
253.8800 kWh @ $0.13400 34.02
MCE charges for clean, renewable
3627000 kWh @  $0.18500 §7.10 energy replace PGAE electric
generation charges. PG&E still charges
507.9000 kWh @  $021500 100.20 for delivering electricity to you. There
are no new or increased charges.
SR Questions? Call 888-632-3674 or visit
$228.64 marincleanenergy.com
$ 046 S
()
$229.10

Visit www.pge.com/myenergy for a delailed bill comparison.

Page 4-458

Data and text on this page are provided by the
third-party service provider
[
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’»EN ERGY STATE MENT Account No: 1023456789-0

Statement Date; 12/08/2011

( www.pge.com/MyEnergy Due Date: 12/20/2011
S e T Service Information
- Details of Gas Charges
Meter # ] 1234512345
11/03/2011 to 12/02/2011 (30 billing days) Curent Meter Reading 5,708
Prior Meter Reading 5,567
Service For: 1234 Main Street Difference 141
Service ID: 9087654321 %?;?‘Ei’é’;’ga waaos0102
Rate Schedule: G1 T Standard Service-Residential Serial E
10312011 - 113022011
o B Gas Procurement Cost ($/Therm)
Tier 1 Allowance 57.40000 Therms  (## days x #.## Therms/day) 11/0372011 - 11730/2011 $0.49193
Tier 1 Usage 5740000 Therms @  $0.95374 $ 54.74 1200172011 - 12/02/2011 $0.48985
Tier 2 Usage 77.93333 Thems @ $1.23082 9592
Gas PPP Surcharge ($ D.08400/Therm) $ 11.37 Additional Messages
Tier 1 Allowance 410000 Therms {## days x # ## Therms/day)
Tier 1 Usage 410000 Therms @ 5095166 % 3.00
Tier 2 Usage 556667 Thermms @ $122874 - 6.84
Gas PPP Surcharge ($ 0.08400/Thermy} % 081
(. / Total Gas Charges $173.59

. Gas Usage This Period: 145 Thems, 31 biling days

8 " 1 ~=www = Average Dally Usage |
T . | . .

6 & ) H %

A :w ™™ 1 | gl L

" - Visit vaww.pge.convmyenergy for a detailed bill comparison. N
e 0 ReersedPaer
Page50f5
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Pacific Gas and Electric Company
Advice Letter 3304-G/4052-E: Attachment 4 cont’d
( Revised Customer Energy Statement
Hlustrative Energy Statements

Format 18
E-1 / G-1 Residential Service DA/CCA

Direct Access/ Community Choice Aggregation

Redlined Current Energy Statement Format

Rate Schedules using this format: Global

Use this format as an example of;
Direct Access/ Community Choice Aggregation Third Party Bills

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review
only.

()
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