
From: Cherry, Brian K 
Sent: 8/31/2012 4:13:06 PM 
To: Cooke, Michelle (michelle.cooke@cpuc.ca.gov) 
Cc: 
Bee: 
Subject: RE: Re: 

..and become a Tier 2 customer again. Isn't it great to be subsidized ? 

From: Cooke, Michelle [mailto:michelle.cooke@cpuc.ca.gov] 
Sent: Friday, August 31, 2012 4:12 PM 
To: Cherry, Brian K 
Subject: Re: Re: 

Yea, have to check the monthly bill...but I might actually have heat coming to my house rather 
than the garage. 

From: Cherry, Brian K [mailto:BKC7@pqe.com1 
Sent: Friday, August 31, 2012 04:08 PM 
To: Cooke, Michelle 
Subject: RE: Re: 

40% efficiency on a what $65 dollar utility bill ? Wow, the payback period is like 60 
years 

From: Cooke, Michelle [mailto:michelle.cooke@cpuc.ca.qov1 
Sent: Friday, August 31, 2012 4:05 PM 
To: Cherry, Brian K 
Subject: Re: 

Oh yea! I can get a 40% efficiency improvement for only $ 16K (including rebates). They 
found a fuzz leak on my furnace and PG&E already came out and fixed it! (The guy was very 
good and thorough, no issues from me.) 

From: Cherry, Brian K [mailto:BKC7@pqe.com1 

SB GT&S 0204991 

mailto:michelle.cooke@cpuc.ca.gov
mailto:michelle.cooke@cpuc.ca.gov


Sent: Friday, August 31, 2012 03:38 PM 
To: Cooke, Michelle 
Subject: 

I'm assuming the energy audit is going better than any settlement proposal ? 

PG&E is committed to protecting our customers' privacy. 
To learn more, please visit http://www.pge.com/about/compaiiv/privacy/customer/ 
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