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The following pages contain 5 different customer energy statement formats.

TitleFormat Page #

Residential Standard Pricing1 2

Residential CARE Discount2 7

Residential CARE Discount, Continuous DA3 12

Residential CARE Discount, CCA4 18

Residential Medical Baseline, CCA5 23

The table below provides an overview of the elements that appear on each format.

PG&E Generation 
Exemption

CARE
discount

PCIA CRSFormat
Exemption

1. Residential Standard Pricing

2. Residential CARE Discount X

3. Residential CARE Discount, Continuous DA X X

4. Residential CARE Discount, CCA X X X X

5. Residential Medical Baseline, CCA X X X

We are presenting prototypes 3 & 4 to show the technical challenges of presenting unbundled rates. 
Even for the same customer characteristics, CARE discount in this example, the unbundled rates will 
differ depending when the customer joined DA/CCA.
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