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August 20, 2012

Commissioner Florio and ALJ Amy Yip-Kikugawa 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102

Re: Consumer Protection and Safety Division Testimony in
Investigation 11-02-016

Dear Commissioner Florio and ALJ Yip-Kikugawa:

Today, the Consumer Protection and Safety Division (CPSD) is providing several items 
in the above-titled proceeding. Confidential items include: Rebuttal Testimony of Margaret 
Felts and Rebuttal Testimony of Paul Duller and Alison North. These items are being served on 
Commissioners, ALJ Yip-Kikugawa, PG&E and DRA. Flash drives containing exhibits 
referenced by the Felts and the Duller/North testimony are also being provided.

Rebuttal testimony of Julie Halligan is not confidential and is being served on all parties 
today. PG&E will review the confidential testimony and exhibits and propose redactions it 
believes necessary. As soon as the redaction process is completed, CPSD will serve the redacted 
testimony on all parties to this proceeding and will place the redacted exhibits on the 
Commission website:

http://www.cpuc.ca.gov/PUC/events/120312_ReferenceDocumentsforCPSDReportsinRe
cordkeepingPenaltyConsiderationCase.htm

Some additional PG&E data responses have arrived over the weekend and today. If 
necessary, based on review of this recent material, CPSD will seek permission to file 
supplemental testimony.

Very truly yours,

/s/ DARRYL J. GRUEN

Darryl J. Gmen 
Staff Counsel

Cc: Commissioners
Service List of 1.11 -02-016
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