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• PG&E consulted with MEA on the content and presentation

• The survey was fielded 1 nm ; ugust 27 to September 10, 2J

•To boost response, postcard invitatio 

DA-Residential customers.

• Tl' (v r, nuple was weighted to refl
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sent to current Marin customers and

:t 1' - i- u proportions by segment
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Universe

:Current Marin Customers 102 10%
New Marin Customers 312 55%
Richmond Customers (New) 254 33%
Direct Access Residential (DA Res) Customers 72 3%

TOTAL 740
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ENERGY STATEMENTENERGY STATEMENT
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• l ji'n /esentments we " xswed favorably overall.
o (-"PPo- corc^mp «i overall readability and being easy to find the most 

impv/i ' si mm matson.

• A clear majc m/ , m re f/ian 2 to f among those expressing an opinion)
preferred the ‘ '4m / Lm i < ion” presentment over the other version.

• /-I mt tP '.mue majorif / Pm (i eferred the 

I the dearest presentation .1 ► l<
">V3 to recalculate electric charges

• The “ Mill t / -m; tion” preser
i" y / 4 <i ..

o Not being double charged for electricity
o PG&E and alternate' m .oovider charging separate,-/ icr generatic d non

generation
o PG&E deli m 11 1 ' m4 icity but it i m larged by

/Vith Exemption” presentrrmP P ... 
tricity chargeso
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received significantly higher mean scores on

source

• E ,<moh p 3pm -red the term “Generation Credit” in describing v ^ - ation
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Overall impressions of both presentments were mostly favorable, with 

both receiving a mean score of 6.6 or better on a 10-point scale where
“1” was “Not Favorable At All” and “10” was Very Favorable.”

Means

With Exemption 6.7

Without Exemption 6.6

1 23456789 10
:avorable At All Very Favorable

Q10.1/11.1 "What are your OVERALL IMPRESSIONS of this page?
Base: Total Respondents (n-740) Confidential 6
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Both presentments scored equally high on it being easy to “find the 

most important information on the page” and on overall readability.

Mean Scores

l 7.1
Find the Most Important 
Information on the Page

7.1

■ With Exemption 

• Without Exemption

7.2
Read This Page Overall (e.g. 

type size, logical flow, etc)
7.2

1 23456789 10
Extremely Difficult Extremely Easy

Q10.2/11.2. In your opinion, how easy c 
Base: Total Respondents (n=740)

ult is it to...?
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The “With Generation” presentment received significantly higher mean scores 

on three of four key communications elements, including “Not being double
charged for elect r u / ’

Mean Scores
1

©You are not being double charged
for electricity 5.2

PG&E and your alternative energy 
provider are charging you 

separately for generation and non
generation

5.0

4.4 ■ With Exemption 

Without Exemption
Kg)PG&E delivers the electricity, but 

it is produced by another source 4.3

| 7.7The rate you are charged at each |
j 7.7tier

.. ,
l-

23456789 101
Extremely ClearNot Clear At All

= Statistically significant at the 95% level of confidence

Confidential 8
Q10.3/11.3. How clearly does this page communicate the following...?
Base: Total Respondents (n~740)
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I _ M I _ I Charges

A u> /nn / 't ;U h v 4t, “With Exemption” version provided the clearest
presentment of their electrical charges, versus one in five for the
“Without Exemption” version.
One in X n / v .* vox > o r presentment was clean

With Exemption =55%
I

Without
Exemption

..

20%

Neither 24%

0% 20% 40% 60% 80% 100%

Q12.1: Now that you have seen both alternative versions of the Details of Electric Delivery Charges’! page of 
the new PG&E bill, which version provides the clearest presentation of your electricity charges?

Base: Total Respondents (n=740) Confidential 9
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The majority also felt that the “With ' ' u|,/"4i” presentment allowed them to more 

easily calculate their electricity charges, compared to fewer than one in four for the 

“With ^ cy ion” version.
One in five felt that neither version ailowed them to easily recalculate their charges.

With Exemption 55%

Without
Exemption 23%

Neither 21%

0% 20% 40% 60% 80% 100%
Q12.2: Again, please look at the two alternative versions of the ‘‘Details of Electric Delivery Charges ” 

page and choose which version allows you to more easily recalculate your electricity charges? 
Base: Total Respondents (n-740)
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More than half preferred the version t
■One in five preferred the versvv mV Jrh t 
iiked bow . iges equally, while one in ' 1/ drh f Vw ether option.
■The “With Exemption” presentment was prefet • b 11i> ire than 2 to 1 over the “Without
Exemption” version by those provibi m '< ^reference.

With Exemption” presentment
\i t ( m i option, while about om m wqV

With Exemption 52%

Without Exemption 19%

Like both equally 13%

1Don’t like either page 6%

0% 20% 40% 60% 80% 100%
Q13, Again, look at both alternative versions of the "Details of Electric Delivery Charges” 

page of the new PG&E bill. Which ONE VERSION do you prefer?
Base: Total Respondents (n=740)
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Nearly 40%
options
■The next most popular choices were “Less Generation Charges” a:id “Generation 
Deduction," which were preferred by about ori" m n - custome* *

current, f I term “Generation L" rabout r / < i, • eight preferred >n.”

1 ■Generation Credit 39%

Less Generation Charges ( 19%

Generation Deduction 18%

Generation Exemption

All Equally Appropriate %

0% 20% 40% 60% 80% 100%

Of 5, In the grid below, the highlighted row shows the amount PG&E would have charged if it were generating the
energy for this bill. This amount is deducted from the total because energy generation is being provided by 
another company or source. Which term would be most appropriate for communicating this credit?

Base: Prefer Page 3A or Like Both Pages Equally (n=489i Confidential 12
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