CERTIFICATE OF SERVICE BY ELECTRONIC MAIL

I, the undersigned, state that I am a citizen of the United States and am employed in the
City and County of San Francisco; that I am over the age of eighteen (18) years and not a party to
the within cause; and that my business address is 77 Beale Street, San Francisco, California
94105

On October 2, 2012, I served a true copy of:

PACIFIC GAS AND ELECTRIC COMPANY
CHAPTER 4
INTEGRITY MANAGEMENT

[XX] By Electronic Mail — serving the enclosed via e-mail transmission to each of the parties
listed on the official service list for 1.12-01-007 with an e-mail address.

[XX] By U.S. Mail — by placing the enclosed for collection and mailing, in the course of
ordinary business practice, with other correspondence of Pacific Gas and Electric
Company, enclosed in a sealed envelope, with postage fully prepaid, addressed to those
parties listed on the official service lists for, 1.12-01-007 without an e-mail address.

[XX] By hand deliver to:  ALJ Mark S. Wetzell
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

I certify and declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct.

Executed on this 2™ day of October 2012, at San Francisco, California.

/s/
TAUVELA U'U
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Parties

JOSEPH M. MALKIN

ORRICK HARRINGTON

EMAIL ONLY

EMAIL ONLY, CA 00000

FOR: PACIFIC GAS & ELECTRIC

TRAVIS FOSS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5026

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: CPSD

THOMAS LONG

THE UTILITY REFORM NETWORK

115 SANSOME ST., STE. 900

SAN FRANCISCO, CA 94104

FOR: THE UTILITY REFORM NETWORK

BRITT K. STROTTMAN

MEYERS NAVE

555 12TH STREET, STE. 1500
OAKLAND, CA 94607

FOR: CITY OF SAN BRUNO

Information Only

MARION PELEO

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

AUSTIN M. YANG

CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CITY ATTORNEY, RM. 234
1 DR. CARLTON B. GODDLETT PLACE

SAN FRANCISCO, CA 94102-4682

FOR: CITY AND COUNTY OF SAN FRANCISCO

MICHELLE L. WILSON

PACIFIC GAS AND ELECTRIC COMPANY
MAIL CODE B30A

77 BEALE STREET, ROOM 1087

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS & ELECTRIC COMPANY

BRUCE SMITH

PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

KELLY DALY

STINSON MORRISON HECKER LLP
EMAIL ONLY

EMAIL ONLY, DC 00000

10/2/2012 9:25 AM
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KEVIN HIETBRINK

REGULATORY CASE COORDINATOR
PACIFIC GAS AND ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

LAUREN DUKE

DEUTSCHE BANK SECURITIES INC.
EMAIL ONLY

EMAIL ONLY, NY 00000

PHILLIP MOSKAL
EMAIL ONLY
EMAIL ONLY, CA 00000

SHILPA RAMAIYA

PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

ANJANI VEDULA
DEUTSCHE BANK
60 WALL STREET
NEW YORK, NY 10005

JOHN APGAR

ELECTRIC UTILITIES

CITI - INVESTMENTS RESEARCH
388 GREENWICH STREET, 28TH FL
NEW YORK, NY 10013

CLEO ZAGREAN

MACQUARIE CAPITAL (USA)
125 W 55TH STREET

NEW YORK, NY 10019

RANDALL LI

ZIMMER LUCAS PARTNERS
7 WEST 54TH STREET
NEW YORK, NY 10019

JAMES J. HECKLER

LEVIN CAPITAL STRATEGIES
595 MADISON AVENUE

NEW YORK, NY 10022

DEANNA NG

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH ST., GT14E7

LOS ANGELES, CA 90013

SHARON TOMKINS

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH ST., GT14E7

LOS ANGELES, CA 90013

MICHAEL FRANCO

REGULATORY CASE MANAGER
SOUTHERN CALIFORNIA GAS COMPANY
555 WEST FIFTH STREET, GT14D6
LOS ANGELES, CA 90013-1011

ANGELICA MORALES

http://www.cpuc.ca.gov/service lists/[1201007 80207 .htm

KREG MCCOLLUM
NAVIGANT

EMAIL ONLY

EMAIL ONLY, CA 00000

MARK CHEDIAK

ENERGY REPORTER
BLOOMBERG NEWS

EMAIL ONLY

EMAIL ONLY, CA 00000

ROSA DUENAS

PACIFIC GAS & ELECTRIC COMPANY
EMAIL ONLY

EMAIL ONLY, CA 00000

DANIEL D. VAN HOOGSTRATEN
LEGAL ADMIN ASSISTANT
STINSON MORRISON HECKER LLP
EMAIL ONLY

EMAIL ONLY, DC 00000-0000

JONATHAN ARNOCLD
DEUTSCHE BANK

60 WALL STREET

NEW YORK, NY 10005

KEVIN FALLON

SIR CAPITAL MANAGEMENT

620 EIGHTH AVENUE, Z2ZND FLOOR
NEW YORK, NY 10018

JACK D'ANGELO

CATAPULT CAPITAL MANAGEMENT LLC
666 5TH AVENUE, 9TH FLOOR

NEW YORK, NY 10019

TED HEYN

POINTSTATE CAPITAL

40 WEST 57TH ST., 25TH FLOOR
NEW YORK, NY 10019

NAAZ KHUMAWALA

BANK OF AMERICA, MERRILL LYNCH
700 LOUISIANA, SUITE 401
HOUSTON, TX 77002

JEFFREY L. SALAZAR

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH STREET, GT14D6

LOS ANGELES, CA 90013

STEVEN HRUBY

SOUTHERN CALIFORNIA GAS COMPANY
555 W. FIFTH ST., GT14D6

LOS ANGELES, CA 90013

RASHA PRINCE

SOUTHERN CALIFORNIA GAS COMPANY
555 WEST 5TH STREET, GT14D6

LOS ANGELES, CA 90013-1034

CASE ADMINISTRATION

10/2/2012 9:25 AM
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ATTORNEY

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE / PO BOX 800
ROSEMEAD, CA 91770

DOUG K. PORTER

LAW DEPARTMENT

SOUTHERN CALIFORNIA EDISON

PO BOX 800 / 2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

FRANK A, MCNULTY

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE. / PO BOX 800
ROSEMEAD, CA 91770

MICHAEL J. AGUIRRE, ESQ.
AGUIRRE MORRIS & SEVERSON LLP
444 WEST C STREET, SUITE 210
SAN DIEGO, CA 92101

FOR: RUTH HENRICKS

CONNIE JACKSON

CITY MANAGER

CITY OF SAN BRUNO

567 EL CAMINO REAL

SAN BRUNO, CA 94066-4299

RACHAEL KOSS

ADAMS BROADWELL JOSEPH & CORDOZO
601 GATEWAY BLVD., STE. 1000
SOUTH SAN FRANCISCO, CA 94080

DARRYL J. GRUEN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5133

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

KAREN TERRANOVA

ALCANTAR & KAHL

33 NEW MONTGOMERY STREET, SUITE 1850
SAN FRANCISCO, CA 94105

SEEMA SRINIVASAN

ALCANTAR & KAHL LLP

33 NEW MONTGOMERY STREET, SUITE 1850
SAN FRANCISCO, CA 94105

ATTN.: AGENT FOR SERVICE OF PROCESS
PACIFIC GAS & ELECTRIC COMPANY

77 BEALE ST., STE. 100

SAN FRANCISCO, CA 94105

BRIAN T. CRAGG

ATTORNEY

GOODIN, MACBRIDE, SQUERI, DAY & LAMPREY
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

CASE ADMINISTRATION

PACIFIC GAS & ELECTRIC COMPANY

77 BEALE ST./ PO BOX 770000; MC B9A
SAN FRANCISCO, CA 94177

http://www.cpuc.ca.gov/service lists/[1201007 80207 .htm

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE, PO BOX 800
ROSEMEAD, CA 91770

DOUGLAS PORTER

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE./PO BOX 800
ROSEMEAD, CA 91770

GLORIA ING

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE./PO BOX 800
ROSEMEAD, CA 91770

KEITH HELMUTH. P.E.
CITY OF MADERA

205 W. FOURTH STREET
MADERA, CA 93637

MARC D. JOSEPH

ATTORNEY AT LAW

ADAMS BROADWELL JOSEPH & CARDOZO
601 GATEWAY BLVD. STE 1000

SOUTH SAN FRANCISCO, CA 94080

THERESA L. MUELLER

OFFICE OF THE CITY ATTY.-DENNIS HERRERA
CITY HALL ROOM 234

1 DR. CARLTON B. GOODLETT PLACE

SAN FRANCISCO, CA 94102

MARCEL HAWIGER

THE UTILITY REFORM NETWORK
115 SANSOME STREET, SUITE 900
SAN FRANCISCO, CA 94104

SARAH GROSSMAN-SWENSON
DAVIS COWELL & BOWE, LLP

595 MARKET STREET, STE. 1400
SAN FRANCISCO, CA 94105

WADE GREENACRE

REGULATORY CASE COORDINATOR
PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE ST., MC B9A

SAN FRANCISCO, CA 94105

GARANCE BURKE

REPORTER

THE ASSOCIATED PRESS

303 2ND ST., STE. 680N
SAN FRANCISCO, CA 94107

CALIFORNIA ENERGY MARKETS
425 DIVISADERO ST. STE 303
SAN FRANCISCO, CA 94117-224z2

JESSICA MULLAN

MEYERS NAVE

555 12TH STREET, SUITE 1500
OAKLAND, CA 94607

10/2/2012 9:25 AM
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STEVEN R. MEYERS

PRINCIPAL

MEYERS NAVE

555 12TH STREET, STE. 1500
OAKLAND, CA 94607

DAVID MARCUS

ADAMS BROADWELL & JOSEPH
PO BOX 1287

BERKELEY, CA 94701-1287

ANDREW B. BROWN

ELLISON, SCHNEIDER & HARRIS LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

MIKE CADE

ALCANTAR & KAHL, LLP
1300 SE 5TH AVE., 1750
PORTLAND, OR 97201

State Service

http://www.cpuc.ca.gov/service lists/[1201007 80207 .htm

DEBORAH SLON

DEPUTY ATTORNEY GENERAL
CALIFORNIA DEPARTMENT OF JUSTICE
1515 CLAY STREET, STE. 2000
OAKLAND, CA 94612

MELISSA KASNITZ

ATTORNEY

CENTER FOR ACCESSIBLE TECHNOLOGY
3075 ADELINE STREET, STE. 220
BERKELEY, CA 94703

ANN TROWBRIDGE

ATTORNEY

DAY CARTER & MURPHY LLP

3620 AMERICAN RIVER DR., STE. 205
SACRAMENTO, CA 95864

ROSS VAN NESS

ALCANTAR & KAHL

1300 SW FIFTH AVE., STE. 1750
PORTLAND, OR 97209

DAVID PECK

CALIFORNIA PUBLIC UTILITIES COMMISSION

EMAIL ONLY
EMAIL ONLY, CA 00000

ANDREW KOTCH

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

ELIZABETH DORMAN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN J. REIGER

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5035

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

KAREN P. PAULL

CALIF PUBLIC UTILITIES COMMISSION
DRA - ADMINISTRATIVE BRANCH

ROOM 4300

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

KENNETH BRUNO

CALIF PUBLIC UTILITIES COMMISSION
GAS SAFETY AND RELIABILITY BRANCH
AREA 2-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

RAFFY STEPANIAN

CALIF PUBLIC UTILITIES COMMISSION
ELECTRIC SAFETY AND RELIABILITY BRANCH
320 West 4th Street Suite 500

Los Angeles, CA 90013

CHRISTOPHER CHOW

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FRANK LINDH

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5138

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JULIE HALLIGAN

CALIF PUBLIC UTILITIES COMMISSION
CONSUMER PROTECTION AND SAFETY DIVISION
ROOM 2203

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLY C. LEE

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4108

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARK S. WETZELL

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5003

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

10/2/2012 9:25 AM
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MICHELLE COOKE

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE SERVICES

ROOM 2004

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

ROBERT C. CAGEN

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

TRACI BONE

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5027

505 VAN NESS AVENUE

SAN FRANCISCO, CA 9410z2-3214

TOP OF PAGE
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RICHARD A. MYERS

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE, COSTS AND NATURAL GAS
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TERRIE D. PROSPER

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5301

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

10/2/2012 9:25 AM
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THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

EMAIL SERVICE LIST
Last Updated: September 27, 2012
CPUC DOCKET NO. 11201007

abb@eslawfirm.com;ako@cpuc.ca.gov;angelica.morales@sce.com;anjani.vedula@db.com;ATrowbridge
@DayCarterMurphy.com;austin.yang@sfgov.org;BCragg@ GoodinMacbride.com;bstrottman@meyersna
ve.com;BTS1@pge.com;case.admin@sce.com;cem@newsdata.com;cjackson@ci.sanbruno.ca.us;cleo.za
grean@macqguarie.com;crs@cpuc.ca.gov;DBP@cpuc.ca.gov;deborah.slon@doj.ca.gov;djg@cpuc.ca.gov;
dmarcus2@sbcglobal.net;dng@semprautilities.com;douglas.porter@sce.com;dvanhoogstraten@stinson
.com;edd@cpuc.ca.gov;filings@a-
klaw.com;Francis.McNulty@sce.com;fri@cpuc.ca.gov;gburke@ap.org;gloria.ing@sce.com;jdangelo@cat
apult-
llc.com;Jheckler@levincap.com;jlsalazar@semprautilities.com;jmalkin@orrick.com;jmh@cpuc.ca.gov;jm
ullan@meyersnave.com;John.A.Apgar@Citi.com;jonathan.arnold@db.com;jzr@cpuc.ca.gov;kab@cpuc.c
a.gov;kcl@cpuc.ca.gov;kdaly@stinson.com;kfallon@sirfunds.com;khelmuth@cityofmadera.com;kmccoll
um@navigant.com;kpp@cpuc.ca.gov;kxhy@pge.com;lauren.duke@db.com;li@zimmerlucas.com;magui
rre@amslawyers.com;map @cpuc.ca.gov;marcel@turn.org;mchediak@bloomberg.net;mdjoseph@adam
sbroadwell.com;MFranco@SempraUtilities.com;mlc@cpuc.ca.gov;mlw3@pge.com;msw@cpuc.ca.gov;n
aaz.khumawala@baml.com;R1DJ@pge.com;ram@cpuc.ca.gov;rcc@cpuc.ca.gov;regrelcpuccases@pge.c
om;rkoss@adamsbroadwell.com;RPrince@SempraUtilities.com;rst@cpuc.ca.gov;rvn@a-
klaw.com;service@cforat.org;sgs@dcbsf.com;SHruby@semprautilities.com;sls@a-
klaw.com;smeyers@meyersnave.com;SRRD@pge.com;stomkins@semprautilities.com;tbo@cpuc.ca.gov
;tdp@cpuc.ca.gov;ted@pointstate.com;theresa.mueller@sfgov.org;thnxvm@gmail.com;tlong@turn.org
;ttf@cpuc.ca.gov; WAG9@pge.com;wmc@a-klaw.com;

SB GT&S 0038492
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