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Apagones rotativos

En un esfuerzo por proteger la red 
electriea de California, las normas de la 
Organizacion Internacional de 
Normalizacion (ISO, por sus siglas en 
ingles) pueden soiicitar que 
implementemos apagones rotativos en 
situaciones de emergencia. Los 
apagones rotativos estan sujetos a 
cambio sin previo aviso debido a 
condiciones operativas. Para obtener 
mas informacion, llamenos al 1-800-743
5000.

<b>Rotating outages<b>

In an effort to protect California's electric 
grid, we may be required by California ISO 
to implement rotating outages in emergency 
situations. Rotating outage blocks are 
subject to change without advance notice 
due to operational conditions. For more 
information, please call us at <b>1-800-743- 
5000<b>.

Rotating 
Outage BlocksF02S
Msg

MWPfflllifi ’ California ISO^#^>fcafl

KfT<b>1-800-743-5000<b> §|

Informacion detallada sobre el calculo 
de facturas

<b>Detailed bill calculation<b>

For more information, including a detailed 
explanation of how your bill was calculated, 
log in to My Energy at 
<b>www.pge.com/myenergy<b>.

ABS Detail Bill 
Calc Msg

F04S Para obtener mas informacion, incluida 
una explicacion detallada sobre como se 
calculo su factura, ingrese a My Energy, 
en www.pge.com/myenergy.

* ’ ItSA My Energy « - M
±lt : <b>www.pge.com/myenergy<b> »
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<b>Periodo de cantidades base de 
consumo electrico durante el 
verano<b>EI perfodo de cantidades 
base de consumo electrico durante el 
verano comenzo el 1 de mayo. El total 
de cantidades base que se indica en su 
factura de energfa se calculo utilizando 
cantidades base diarias durante el 
verano. Todos los dfas de facturacion del 
perfodo de facturacion anterior al 1 de 
abril se calcularon con las cantidades 
base de consumo de gas durante el 
invierno.

<b>Summer electric baseline 
season<b>The summer electric baseline 
season began on May 1. The total electric 
baseline quantities shown in your energy 
statement were calculated using daily 
summer baseline quantities. Any billing 
days in the billing period prior to April 1 
were calculated with winter gas baseline 
quantities.

Sf® (Summer electric baseline season) ft 5
n i °

i+iiw ° 4 n i ammmmmB
(winter gas

baseline quantities) If® °

Fixed-Sum/Win
Baseline-MF08A

<b>Ajuste de indiferencia de 
energfa<b>
La tarifa del ajuste de indiferencia de 
energfa (PCIA por sus siglas en ingles) 
que se aplica a su cuenta ha sido 
aprobada por la Comision de Servicios 
Publieos de California. Consulte la 
pagina 2 de su factura de energfa para 
obtener una definicion de esta tarifa.

<b>
<b>Power Charge Indifference 
Adjustment<b>
The Power Charge Indifference Adjustment 
(PCIA) rate applicable to your account has 
been approved by the California Public 
Utilities Commission. Please refer to page 2 
of your energy statement for a definition of 
this rate.

California Public Utilities Commission (fQ)H
mm)

(Power Charge Indifference 
Adjustment, PCIA) ft® ° ®!lifhIt®®®
a • if mmmmmw-m 2 h °

r

J

Vintage PCIA
F08S Msg
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<b>Periodo de cantidades base de 
consumo electrico durante el 
invierno<b>
El periodo de consumo electrico basado 
en la temporada de invierno comenzo el 
1 de noviembre. El total de consumo 
electrico que muestra su factura de 
energfa se calculo usando la cantidad 
de consumo electrico de la temporada de 
verano. Cualquier dia de facturacion 
antes del primero de noviembre fue 
calculado usando las cantidades de 
consumo de gas de la temporada de 
invierno.

<b>Winter electric baseline season<b>
The winter electric baseline season began 
on November 1. The total electric baseline 
quantities shown in your energy statement 
were calculated using daily summer 
baseline quantities. Any billing days in the 
billing period prior to November 1 were 
calculated using winter gas baseline 
quantities.

(Winter electric baseline 
season) f/t WlfelW

SitfflMt+IIW ° 11 n 1 0Winter 
Baseline - 
Electric

mmm s ««
(winter gas baseline quantities) sf H °F09A

<b>lmpuesto a usuarios de servicios 
publicos en Pacifica<b>
Segun lo estipulado por el administrador 
de impuestos de la ciudad de Pacifica, 
se ha restablecido el impuesto a 
usuarios de servicios publicos para esta 
cuenta. Si tiene alguna pregunta, Name a 
la ciudad de Pacifica al <b>650-738- 
7392<b>.

<b>Pacifica utility users' tax<b>
As directed by the tax administrator for the 
City of Pacifica, the utility users' tax on this 
account has been reinstated. If you have 
any questions, call the City of Pacifica at
<b>650-738-7392<b>.

<b>tt®|p Af(] AM ffl A fft<b>
(City of Pacifica)

fflFU ° AWfiMK ’ WmM <b>650- 
738-7392<b> °

Remove UUT- 
C of Pacifica-MF12A

<b>lmpuesto a usuarios de servicios 
publicos en Sanger<b>
Segun lo estipulado por el administrador 
de impuestos de la ciudad de Sanger, se 
ha restablecido el impuesto a usuarios 
de servicios publicos para esta cuenta.
Si tiene alguna pregunta, Name a la 
ciudad de Sanger, al <b>559-876- 
6314<b>.

<b>Sanger utility users' tax<b>
As directed by the direction of the tax 
administrator for the City of Sanger, the 
utility users' tax on this account has been 
reinstated. If you have any questions, call 
the City of Sanger at <b>559-876-6314<b>.

ISfAftflrAiKlA (City of Sanger)

° ’ mWM <b>559-876-
6314<b> °

Reinstate UUT 
for SangerF13A
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<b>Celebre el Dia del Planeta Tierra 
con facturas electronicas<b>EI Dia del 
Planeta Tierra es el 22 de abril. 
Ayudenos a celebrarlo inscribiendose 
para recibir facturas electronicas y 
disminuya su huella ecologica. Visite 
<b>www.pge.com/earthday<b> para 
obtener mas informacion sobre lo que 
puede hacer para proteger el medio 
ambiente.

• mu rmmm
0 j <b>4 H 22 0^ r WW0 

lifMH rf*l0j ° mm
> m

tSfoj <b>www.pge.com/earthday<b> °

<b>Celebrate Earth Day with e- 
Bills<b>Earth Day is April 22. Help us 
celebrate by signing up for e-Bills and 
reducing your carbon footprint. Visit 
<b>www.pge.com/earthday<b> to learn 
more about what you can do to preserve the 
environment.

o Tk/CV\j

F14A Earth Day

<b>Gracias por elegir facturas 
electronicas<b>
Esta es su ultima factura de energfa 
impresa. Con las facturas electronicas, 
ahora puede visualizar y pagar su factura 
de PG&E en
<b>www.pge.com/myenergy<b>.

<b>iiifMM?ti¥<b> 

(e-Biiis)j»’
<b>www.pge.com/myenergy<b> 
« PG&E M °

<b>Thank you for selecting e-Bills<b>
This is your last paper energy statement. 
With e-Bills, you can now view and pay your 
PG&E bill at
<b>www.pge.com/myenergy<b>.

EBPP
Paperless BillF20A

Clientes con tarifas segun la hora de 
consumo: ajustes segun el cambio de 
horario<b>Time-Of-Use Customers: Daylight 

Saving Time Adjustments<b>
El perfodo de ahorro de horas de luz 
finalizara el 4 de noviembre de 2012 y 
comenzara nuevamente el 13 de marzo 
de 2013. Para ajustarse a esto, del 28 de 
octubre de 2012 al 3 de noviembre de 
2012 y del 13 de marzo de 2013 al 7 de 
abril de 2013, sus perfodos de tarifas 
segun la hora de consumo comenzaran y 
finalizaran una hora despues.

Daylight saving time will end on November 
4, 2012, and start again March 13, 2013. To 
adjust for this, from October 28, 2012 - 
November 3, 2012, and from March 13, 
2013 - April 7, 2013, your time-of-use 
periods will begin and end one hour later.

Daylight
Savings

<b> rsMf£j mmmp ■F40A ®<b>

2012 ^ 11 R 4 BIB* ’
2013 ^ 3 R 13 • &7HJHISI > 17
2012^10 7 28 BSJ2012 711 3 0 ’ UR
17 2013 7 3 7 13 BBJ 2013 7 4 7 7 0 - @70 
r{£«Sj «
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<b>Customer Charge<b>
The customer charge, which pays for the 
equipment that provides gas service to your 
business, is based on the highest average 
daily usage within the last 12 months. Your 
gas usage equaled 
(<var>Msg_F41 S_Embed_Txt1 </var> 
therms per day during the billing period 
ending
<var>Msg_F41 S_Embed_Txt3</var>).

Cust Charge 
Highest ADU

F41S Msg

<b>Actualice su informacion de 
contacto<b>
Nuestros registros no incluyen un 
numero de telefono para esta cuenta. 
Llamenos al <b>1-800-743-5000<b> o 
inicie sesion en
<b>www.pge.com/myenergy<b> para 
actualizar su numero de telefono.

<b>Please update your contact 
information<b>
Our records do not list a telephone number 
for this account. Please call us at <b>1-800- 
743-5000<b>or log in to 
<b>www.pge.com/myenergy<b> to 
update your phone number.

<b>8tS§rf«MITkb>

ISAM <b>l-800-743-5000<b> ilA 
<b>www.pge.com/myenergy<b> MfJrfS®®

Telephone
Number
RequestF44A

<b>Ahorro de gas durante el 
invierno<b>
Ahorrar gas puede ayudarle a ganar mas 
dinero. Puede ganar un credito de hasta 
el 20% en su factura de PG&E con 
nuestro Programa de ahorro de gas 
durante el invierno. Su inscripcion en el 
programa es automatica. Para obtener 
mas informacion y consejos faciles sobre 
como ahorrar energfa, visite 
<b>www. pge.com/wintergassa vings<b>. 
Pueden aplicarse algunas exclusiones.

^Winter Gas Savings Program
pg&e

si 20% °
m °

<b>Winter gas savings<b>
Conserving gas can earn you extra cash. 
You can earn up to a 20% credit on your 
PG&E bill with our Winter Gas Savings 
Program. You are automatically enrolled in 
the program. For more information and easy 
tips on how to conserve energy, visit 
<b>www.pge.com/wintergassavings<b>. 
Certain exclusions may apply.

Wk ’ If®Winter Gas
Savings
Program

Pn1<b>www.pge.com/wintergassavings<b

> ° °F46A
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<fc»Obligaciones como cliente del 
servicio de medidor maestro<b>
Como cliente del servicio de medidor 
maestro, usted tiene obligaciones de 
facturacion y de servicio respecto a sus 
inquilinos con medidores compartidos. 
Para obtener mas informacion, visite 
<b>www. leginfo.ca.gov/calaw. html<b>, 
seleccione el casillero que se encuentra 
junto a Public Utilities Code (Codigo de 
servicios publieos) e ingrese 739.5 en el 
campo de busqueda para obtener 
detalles sobre este codigo de California.

iKifi • if m
fpj<b>www.leginfo.ca.gov/calaw.html<b> ’
r j (Public Utilities Code)
-mm ’ mmmmmmx 739.5 • surm 

IK»

<b>Master meter service obligations<b>
As a master meter customer, you have 
billing and service obligations for your sub
metered tenants. To learn more, visit 
<b>www. leg i nf o.ca. gov/ca la w. htm l< b>, 
check the box next to Public Utilities Cod, 
and type 739.5 in the search field for details 
on this California Code.

PG&E Tariffs / 
CPUC 739.5F57A

<b>Opt-out for Peak Day Pricing Plan 
processed<b>Thank you for your request 
to opt-out of Peak Day Pricing (PDP). We 
have processed your request, and your rate 
schedule will not be enrolled in the PDP 
plan.PDP Opt Out

F82S Msg

<b>Peak Day Pricing enrollment<b>
As a commercial customer, the California 
Public Utilities Commission has mandated 
that we automatically enroll you in the Peak 
Day Pricing (PDP) Plan. You may notice a 
change in the format of your next energy 
statement. For more information, visit 
<b>www.pge.com/pdp<b>.

PDP
Enrollment
MsgF84S
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<b>Welcome to the Peak Day Pricing 
Plan<b>
Welcome to the Peak Day Pricing (PDP) 
Plan. As a PDP customer, you may be able 
to reduce your energy usage and improve 
your bottom line. For more information on 
PDP and its benefits, visit 
<b>www.pge.com/pdp<b>, or call <b>1- 
800-987-4923<b>.

PDP Message 
on 1st PDP Bill

F86S Msg

<b>*Peak Day Pricing event days<b>
For detailed information regarding your 
energy usage on Peak Day Pricing (PDP) 
event days, visit
<b>www.pge.com/pdp<b>.

PDP More 
detail info msgF88S

<b>Bill protection has expired<b>
Your bill protection for Peak Day Pricing 
(PDP) has expired. For more information, 
visit <b>www.pge.com/pdp<b>.

PDP BP/BS 
Expired MsgF89S

<b>t!-lL r SmartRate™ <b>

W j (SmartRate™ Pricing Plan) Etlih ’ M
tsamihora a«it °

<b>lnterrupcion del Plan de tarifas de 
verano SmartRate™<b>
Se ha interrumpido su participacion en el 
Plan de tarifas voluntario SmartRate™ 
en la direction en la que suspendio el 
servicio recientemente.

<b>SmartRate™ Summer Pricing Plan 
discontinued<b>
Your participation in the voluntary 
SmartRate™ Pricing Plan has been 
discontinued at the address you recently 
ended service.

r SmartRate™ lAjfgf

SmartRate
Discontinuance
MsgF90S
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<b>SfB r SmartRate™ M j <b>iS
r SmartRate™ =f

iU j (SmartRate™ Summer Pricing Plan) ° fief 1

<b>Cancelacion de la inscripcion en 
el Plan de tarifas de verano SmartRate
™<b>Gracias por solicitar la cancelacion 
de la inscripcion en nuestro Plan de 
tarifas de verano SmartRate. Su solicitud 
ha sido procesada, y se ha restablecido 
su plan de tarifas anterior.

<b>Unenrolled from SmartRate™ 
Summer Pricing Plan<b>Thank you for
your request to unenroll from our SmartRate 
Summer Pricing Plan. We have processed 
your request, and your previous rate plan 
has been reinstated.

SmartRate 
Unenroll MsgF91S

<b>Bienvenido al Plan de tarifas de 
verano SmartRate™<b>
Bienvenido al Plan de tarifas de verano 
SmartRate, que incluye sobrecargos de 
verano desde el 1 de mayo hasta el 31 
de octubre de cada ano. Usted reune los 
requisites para participar en los eventos 
de SmartDay™. Para obtener mas 
informacion, visite 
<b>www. pge .com/smartrate<b>.

r SmartRate™ b+
Mj <b>
IMfSljnA r SmartRate™
jfj j (SmartRate™ Summer Pricing Plan) > H

h i bm io h 3i ammw.

<b>Welcome to the SmartRate™ 
Summer Pricing Plan<b>
Welcome to the SmartRate Summer Pricing 
Plan, which includes summer surcharges 
May 1 through October 31 each year. You 
are now eligible to participate in SmartDay 

events. For more information, visit 
<b>www.pge.com/smartrate<b>.

mnmimw °SmartRate 
Welcome-Seg 
Lvl Msg

SmartDay™ /A® 0 ° 
<b>www.pge.com/smartrate<b> °

TM

F92S

<b>Peak Day Pricing event includes 
estimated usage<b>
This bill includes estimated usage from a 
Peak Day Pricing (PDP) event. As a result, 
usage for the day was billed at the lowest 
possible price.

PDP Estimated 
event day MsgF93S

<b>Peak Day Pricing Plan cancelled<b>
Thank you for your request to be removed 
from the Peak Day Pricing (PDP) Plan. We 
have processed your request, and your rate 
schedule is no longer on the PDP Plan.

PDP
Unenrollment
MsgF94S
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<b>Bill protection expires in 30 days<b>
Your bill protection for Peak Day Pricing 
(PDP) will expire in 30 days. For more 
information, visit
<b>www.pge.com/pdp<b>.

PDP 30 Day 
Expire MsgF98S

<b>Bill protection expires in 60 days<b>
Your bill protection for Peak Day Pricing 
(PDP) will expire in 60 days. For more 
information, visit
<b>www.pge.com/pdp<b>.

PDP 60 Day 
Expire MsgF99S

Mandated Bill Messages by Priority

<b>Your multi-family electricity rate<b>

Your electricity usage is currently billed on a 
multi-family rate, which includes charges for 
<VAR> residential dwelling units. If the number 
of units is incorrect, please call us at <b>1-800- 
743-5000<b>.

Mandated -
Multifamily
Rate-M

M02
A

Su tarifa electrica actual
<b>Your current electricity rate<b>

Actualmente, su consumo electrico se 
factura segun una tarifa para una 
vivienda unifamiliar o para un area de 
uso comun de un complejo multifamiliar. 
Si esto es incorrecto, llamenos al 1-800
743-5000 para obtener un analisis 
gratuito sobre la tarifa.

Your electricity usage is currently billed on a 
rate for a single-family home or common-use 
area of a multi-family complex. If this is 
incorrect, please call us at <b>1-800-743- 
5000<b> for a free rate analysis.

Mandated- 
RES & 
RESCU-M

M03 -^<b>
A

<b>1-800-743-5000<b>Jfi®ff1®ffg
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<b>Your commercial electricity 
rate<b>

<b>Your commercial electricity rate<b> <k»Your commercial electricity rate<b>

Your electricity usage is currently billed on a 
non-residential (commercial or industrial) rate. 
If this is incorrect, please call us at <b>1-800- 
468-4743<b>.

Mandated-
Non-Res-M

Your electricity usage is currently billed on a 
non-residential (commercial or industrial) rate. 
If this is incorrect, please call us at <b>1-800- 
468-4743<b>.

Your electricity usage is currently billed 
on a non-residential (commercial or 
industrial) rate. If this is incorrect, please 
call us at <b>1-800-468-4743<b>.

M04
A

<b>Your agricultural electricity rate<b>

Your electricity usage is currently billed on an 
agricultural rate schedule, which means 70 
percent or more of your electricity usage is 
used for agricultural purposes. If this is 
incorrect, please call us at <b>1-877-311- 
FARM (3276)<b> for a free rate analysis.

Mandated-AG-
M05 M
A

<b>Your multi-family gas rate<b>

Your gas usage is currently billed on a multi
family rate, which includes charges for <VAR> 
residential dwelling units. If the number of units 
is incorrect, please call us at <b>1 -800-743- 
5000<b>.

Mandated- 
Multi Fam gas-M06

A M

<b>Your current gas rate<b><b>Your current gas rate<b> <b>Your current gas rate<b>

Your gas usage is currently billed on a rate for 
a single-family home or common-use area of a 
multi-family complex. If this is incorrect, please 
call us at <b>1-800-743-5000<b> for a free 
rate analysis.

Your gas usage is currently billed on a 
rate for a single-family home or common- 
use area of a multi-family complex. If this 
is incorrect, please call us at <b>1-800- 
743-5000<b> for a free rate analysis.

Mandated-
RES/RESCU
Gas-M

Your gas usage is currently billed on a rate for 
a single-family home or common-use area of a 
multi-family complex. If this is incorrect, please 
call us at <b>1-800-743-5000<b> for a free 
rate analysis.

M07
A
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<b>Your commercial gas rate<b>

Mandated- 
Non-RES Gas-

Your gas usage is currently billed on a non- 
residential (commercial or industrial) rate. If 
this is incorrect, please call us at <b>1-800- 
468-4743<b>.

M08
A M

<b>Requested rate change compiete<b>
Listo! El cambio de tarifa solicitado

Per your request, we have changed your rate 
schedule to <VAR>. If you have questions, or 
would like more information, call <b>1-800-743- 
5000<b>.

Rate ChangeM09 Segun lo solicitado, hemos cambiado su 
programa tarifario a un programa 
<VARIABLE>. Si tiene alguna pregunta 
o desea obtener mas informacion, llame
al 1-800-743-5000.

<b>f5gM£35»ME&^c<b>MsgS

<VAR> « ’
IfSfT <b>1-800-743-5000<b>

<b>Mandatory rate change<b>

Based on the energy demand you’ve used on 
average, a mandatory rate schedule change 
has been applied to your bill. For more 
information, call <b>1-800-743-5000<b>.

Rate Change- 
PG&E Msg

M12
S

<b>Agricultural customers: Consider an 
alternative rate to save money<b>

You may save money by selecting an alternate 
electric rate schedule. Contact your local 
PG&E business representative, or call PG&E’s 
Agricultural Center at <b>1-877-311-FARM 
(3276)<b> to request a free electric rate 
analysis, rate schedule change or additional 
rate option information.

Ag
Conservation- 
March and 
Sept-M

M46
A
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<b>Cliente en transicion de servicios 
mixtos (TBS) <b>Nuestros registros 
indican que usted es un cliente en 
transicion de servicios mixtos (TBS por 
sus siglas en ingles). Las tarifas totales 
que se indican se aplican a clientes de 
servicios mixtos. Los clientes de TBS 
pagan diferentes tarifas totales que los 
clientes que reciben servicios mixtos. 
Consulte la seccion de facturacion de 
TBS del programa tarifario identificado 
anteriormente, a fin de obtener 
informacion sobre cargos aplicables.

<b>Transitional Bundled Service (TBS) 
customer<b>Our records indicate that you are 
a Transitional Bundled Service Customer 
(TBS). The total rates shown are applicable to 
bundled service customers. TBS customers 
pay different total rates than bundled 
customers. Please see the TBS billing section 
of the rate schedule identified above for 
applicable charges.

<b>

11 j (Transitional Bundled Service > TBS)

° tbs

TO TBS t+STOSMfflTOS °
Transitional 
Bundled Srvc 
MsgM49

S

<b>Business customers: Consider an 
alternative rate to save money<b>

You may save money by selecting an alternate 
electric rate schedule. Contact your local 
PG&E business representative or call PG&E’s 
Business Customer Service Center at <b>1- 
800-468-4743<b> to request a free electric 
rate analysis, rate schedule change or 
additional rate option information.

Optional
Rates

M50
A
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Ajuste iimitador de facturas

<b>Bill Limiter Adjustment<b> El Ajuste Limitador de Facturas 
representa la cantidad necesaria para 
llevar los cargos netos (excluido el 
sobrecargo de la cuota de franquicia) a 
cero debido a que los cargos totales de 
entrega para los clientes de Direct 
Access y Community Choice 
Aggregation no pueden ser inferiores a 
cero. Si tiene alguna pregunta o desea 
obtener mas informacion, Name al 1-800
743-5000.

The Bill Limiter Adjustment on your bill 
represents the amount necessary to bring the 
Net Charges (excluding Franchise Fee 
Surcharge) to zero because the total delivery 
charges for Direct Access and Community 
Choice Aggregation customers cannot be less 
than zero. If you have questions, or would like 
more information, call <b>1-800-743-5000<b>.

(Bill Limiter
Adjustment) (Net Charges)

CARE-Bill 
Limiter MsgM60

S mmmmmMM (d^»t3«itMtiQit) ■ h
11> rJt£®#1tj (Direct Access) JA&; rf±lBS

(Community Choice Aggregation)
• immm

KfT<b>1 -800-743-
5000<b>«

<b>Community Choice 
Aggregation<b>
Para obtener informacion sobre las 
tarifas aplicables por servicios que no 
sean de generacion de energfa 
(transmision, distribucion y varios) que 
cobra Pacific Gas and Electric Company 
(PG&E), consulte
<b>www.pge.com/cea<b>. Las tarifas 
por generacion de electricidad que cobra 
su proveedor de servicio de energfa o 
Community Choice Aggregation se 
encuentran en su factura de energfa de 
terceros. Si tiene alguna pregunta, 
llamenos al <b>1-888-632-3674<b>, o 
Name a Marin Clean Energy al 1-888-633- 
0335<b>.

<b> r filEilfiiE'o If JFJ j <b>
Pacific Gas and Electric 

Company (PG&E) (lift
m
H<b>www.pge.com/cca<b> ° fSEfdtb}jg 

F§! j (Community Choice Aggregator) Hlff
WWJHEMSPt -

’ m&n <b>l-888-632- 
3674<b> > WBM, <b> 1-888-
633-0335<b> H Marin Clean Energy

<b>Community Choice Aggregation<b>
For your applicable non-generation 
(transmission, distribution and miscellaneous) 
rates charged by Pacific Gas and Electric 
Company (PG&E), please refer to 
<b>www.pge.com/cca<b>. The electricity 
generation rates provided by your Energy 
Service Provider or Community Choice 
Aggregator are found on your third-party 
energy statement. If you have questions, 
please call us at <b>1-888-632-3674<b> or 
Marin Clean Energy at <b>1-888-633- 
0335<b>.

«§«#

Marin MEA 
Sub SA Msg - 
non E1M62

S
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M63 Opcion de suspension del programs 
SmartMeter™A

En PG&E, creemos que disponer de 
opciones resulta esencial cuando se 
trata del medidor de su hogar. Como 
cliente residencial, usted tiene la opcion 
de optar por suspender el programa 
SmartMeter™. Se aplican cargos por 
suspension establecidos por la Comision 
de Servicios Publicos de California 
(CPUC, porsus siglas en ingles). Para 
obtener mas informacion, visite 
www.pge.com/SmartMeterOptOut

<b>SmartMeter™ Opt-Out alternative<b>

At PG&E, we believe in choice when it comes 
to the meter at your home. As a residential 
customer, you have the option to opt-out of the 
SmartMeter™ Program. CPUC-set opt-out 
charges do apply. For more information, visit 
<b>www.pge.com/SmartMeterOptOut<b>, or 
call <b>1-866-743-0263<b>.

SmartMeter
Opt-Out
Alternative

SmartMeter™ If f(J<b>

pg&e muimmmtmum tousis • mu 
uumu > rnuummumn
SmartMeter™ If® » CPUC BIW

■ffl “ ’ mmm
<b>www.pge.com/SmartMeterOptOut<b> > M

o Name al 1-866-743-0263. ffffT <b>1-866-743-0263<b>

Charge-Related Bill Messages by Priority

<b>Thank you for your timely 
payments<b> Agradecemos sus pagos a tiempo

Charge - Good 
Customer-M

<b>g^®fflaff|^<b>C01 You have an excellent payment record 
with us, and we thank you for your prompt 
payments.

Llevamos un excelente registro de sus 
pagos, y agradecemos sus pagos 
oportunos.

A

if °

<b>Thank you for your timely 
payments<b>

Agradecemos sus pagos a tiempo

Durante los ultimos 12 meses, hemos 
llevado un excelente registro de sus pagos 
y no hemos emitido ningun aviso de 
retraso. Si necesita obtener un eredito para 
otro servicio publico, puede utilizar este 
mensaje como referencia crediticia.

For the last 12 months, you’ve had an 
excellent payment record and received no 
delinquent notice. If you need to establish 
credit at another utility, you may use this 
message as a credit reference.

Charge - Credit 
Reference-M

<b>gif®filSIfJ-Jjf<b>C03
A msc 12 ’ swffffgEftfin - timm

immmu»
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<b> g
PG&E * HifcbS

_hfHIHrg®J#fWSi§j (Automatic 
Payment Service) °
mmm > mwM <b>i-soo-743- 
5000<b> °

<b>Automatic Payment Service<b>
Your previous month's Automatic Payment 
Service was cancelled as a result of a 
correction made to your PG&E bill. For 
more information, call <b>1 -800-743- 
5000<b>.

<b>Servicio de pago automatico<b>
Su anterior servicio de pago automatico 
mensual fue cancelado por una correccion 
realizada en su factura de PG&E. Para 
obtener mas informacion, llame al <b>1- 
800-743-5000<b>.

Charge - APS 
Pmt Canceled-

C04 M
A

<b> g ®
r g®#*

H j (Automatic Payment Service) ° 
mmmm > m&M <b>i-soo-743- 
5000<b> °

<b>Automatic Payment Service<b>
As you requested, your Automatic 
Payment Service has been cancelled. For 
more information, call <b>1 -800-743- 
5000<b>.

<b>Servicio de pago automatico<b>
Segun lo solicitado, su servicio de pago 
automatico ha sido cancelado. Para 
obtener mas informacion, llame al <b>1- 
800-743-5000<b>.

Charge - APS 
Pmt Not 
Applied-MC05

A

<b>Cancelacion del servicio de pago 
automatico<b>
Debido a un cambio en su informacion 
bancaria, su anterior pago realizado 
mediante el servicio de pago automatico 
(APS por sus siglas en ingles) pudo 
haberse cancelado. Llame al <b>1-800- 
743-5000<b> para confirmar que su 
informacion bancaria es correcta, a fin de 
garantizar su APS para el proximo mes.

<b>Automatic Payment Service 
canceled<b>
Due to a change in your bank information, 
your previous Automatic Payment Service 
(APS) payment may have been canceled. 
Please call <b>1-800-743-5000<b> to 
confirm your banking information is correct 
to ensure your APS for next month.

<b>g®f®#MEM<b>

gSjjf®!£ffizll J (Automatic Payment 
Service, APS) ° WSi

<b> l-800-743-5000<b>Eft!iI«igfT
APS m

lETffjifT °

r

Charge -APS 
Bank Info 
Change-MC07

A
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<b>lnformaci6n de impuestos sobre 
donaciones al programa
REACH<b>Agradeeemos sus donaciones 
al programa Relief for Energy Assistance 
through Community Help (REACH, porsus 
siglas en ingles) del Salvation Army. El 
total de donaciones al programa REACH 
en «YYYY» es de <<$9,999,999.99». 
Conserve esta declaracion para fines de 
impuestos.

<b>REACH donation tax 
information<b>Thank you for your 
donations to the Salvation Army's Relief 
for Energy Assistance through Community 
Help (REACH) Program. Your total 
REACH donations for «YYYY» are 
<<$9,999,999.99». Please retain this 
statement for tax purposes.

<±»REACH
If Inff ft® REACH (Relief for Energy 
Assistance through Community Help) If 
M ° Stt«YYYY»®rB1if REACH If 
Sffllfl® «$9,999,999.99» - Iff*#

Charge -
REACH
Donations-MC09

A

<b>Agradecemos su participacion en ei 
programa REACH<b>
Salvation Army y PG&E agradecen su 
participacion en el programa Relief for 
Energy Assistance through Community 
Help (REACH). Su donacion al programa 
REACH se incluye en la factura de este 
mes. Gracias por brindar su apoyo a este 
programa.

<b>Thank you for your participation in 
the REACH Program<b>
The Salvation Army and PG&E appreciate 
your participation in the Relief for Energy 
Assistance through Community Help 
(REACH) Program. Your REACH donation 
is included in this month's bill. Thank you 
for your support of this program.

<bREACH If M<b> 
ft ftM PG&E REACH
(Relief for Energy Assistance through 
Community Help) If jEf ° fgft REACH fif
SfWSttAHfpaA ° HiftSfM 
if mm °

Charge- 
Participate in 
REACH-MC10

A

<b>Bienvenido ai programa de 
descuentos CARE de PG&E<b>
Bienvenido a nuestro programa de 
descuentos CARE (California Alternate 
Rates for Energy). El descuento del 
programa CARE sera efectivo en su 
proxima factura, y se le notificara al 
respecto para que lo solicite nuevamente 
en dos anos.

<b>Welcome to PG&E's CARE 
Program<b>
Welcome to our California Alternate Rates 
for Energy (CARE) Program. The CARE 
discount will be effective on your next bill, 
and you will be notified to reapply in two 
years.

<b>iMJn A PG&E I® CARE If w<b> 
IRffifjnA CARE (California Alternate Rates 
for Energy) If W ° CARE ffJDMfEfSA
TWM ° rnAit ’ 
ft Alt Mfn °

Charge-Qualify 
for CARE Disc-

C11 M
A
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<b>Tarifa TOU voluntaria<b>
En la actualidad, usted partieipa en un 
programa voluntario de tarifa segun la hora 
de consumo (TOU). La tarifa TOU incluye 
una tarifa mas alta por el consumo 
electrico durante dfas semanales en 
verano, de 4 p.m. a 8 p.m., a partir del 1 de 
mayo. Para ahorrar dinero, recuerde tratar 
de conservar la mayor cantidad de energfa 
posible durante dichas horas pico en 
verano.

TOU W<b>

Ixj (Time-of-Use > TOU) JfSfSgf !E| °
tou mmi 5 h i a °

4 mtm±. 8

<b>Voluntary TOU Rate<b>
You are currently on a voluntary time-of- 
use (TOU) rate schedule. The TOU rate 
charges a higher rate for electric usage on 
summer weekdays from 4 p.m. to 8 p.m., 
beginning May 1. To save money, 
remember to conserve energy as much as 
possible during those summer peak hours.

fflUE > ktmmmmmmmm ° m
°

Charge-TOU 
for E A7 rate-MC14

A

<b>Tarifa TOU vo!untaria<b>En la
actualidad, usted partieipa en un programa 
voluntario de tarifa segun la hora de 
consumo (TOU). La tarifa TOU incluye una 
tarifa mas alta por el consumo electrico de 
lunes a viernes durante el verano de 4 
p.m. a 8 p.m., a partir del 1 de mayo. Para 
ahorrar dinero, recuerde tratar de 
conservar la mayor cantidad de energfa 
posible durante dichas horas pico en 
verano.

<b>g®tt®w tou @ mrts
(Time-

of-Use ’ tou) mmf M ° TOU mWiit 5
n 1 °
itpp 4 mnmi 8 iMKfgfflSE« 
mmmmmmmmm - >

<b>Voluntary TOU Rate<b>You are
currently on a voluntary time-of-use rate 
(TOU) schedule. The TOU rate charges a 
higher rate for electric usage on summer 
weekdays from 4 p.m. to 8 p.m., beginning 
May 1. To save money, remember to 
conserve energy as much as possible 
during those summer peak hours.

Charge - 
Voluntary TOU-

C17 M
1l °A
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<b>Su tarifa segun ia hora de 
consumo<b>
Esta es su ultima factura en funcion de una 
tarifa que no se cobra segun la hora de 
consumo (TOU) e incluye el consumo de 
energfa hasta la fecha de instalacion del 
medidor de la tarifa TOU. Su proxima 
factura de energfa incluira el consumo de 
energfa del perfodo restante de este ciclo 
de facturacion.

<b>Your Time-of-Use Rate<b>
This is your last bill on a non-time-of-use 
(TOU) rate, and includes energy usage up 
to the installation date of the TOU meter. 
Your next energy statement will include the 
energy usage from the remainder of this 
billing cycle.

<b>» mm<b>
AiOTtiA cnme-

of-Use * TOU)
TOU AAmfAfflM ° m

Charge -Close 
Non-Tou-MC18

A

<b>Streetlight rate adjustments<b>

If there have been streetlight installs, 
removals or modifications in your area 
during your billing cycle, the total amount 
billed will include prorated charges based 
on these adjustments. If you have any 
questions or would like more information 
regarding your streetlight bill, please call 
<b>1 -800-743-5000<b>.

Charge-Street
Light-M

C21
A

<b>Bienvenido al programa de 
descuentos FERA de PG&E<b>
Bienvenido a nuestro programa de 
descuentos FERA (Family Electric Rate 
Assistance). El descuento del programa 
FERA sera efectivo en su proxima factura, 
y se le notificara al respecto para que lo 
solicite nuevamente en dos anos.

<b>Welcome to PG&E's FERA 
Program<b>
Welcome to our Family Electric Rate 
Assistance (FERA) Program. The FERA 
discount will be effective on your next bill, 
and you will be notified to reapply in two 
years.

<b>iMtJ[lA PG&E m FERA If ®J<b> 
StffiijDA FERA (Family Electric Rate 
Assistance) If M ° FERA fffDKASfSA
TWM °
fr W Aifn °

FERA-
Welcome
MessageC23

A
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<b>Programa de descuentos CARE<b>
Listed puede reunir los requisitos para 
obtener un descuento mensual con el 
programa de descuentos CARE (California 
Alternate Rates for Energy). Para obtener 
mas informaeion y solicitar el programa en 
linea, visite <b>www.pge.com/care<b>.

<±»CARE If *J<b>
t/^gf CARE (California
Alternate Rates for Energy) If Jf
fflffw ° mmm
<b>www.pge.com/care<b> 7

<b>CARE Program<b>
You may qualify for a monthly discount 
with the California Alternate Rates for 
Energy (CARE) Program. To learn more 
and apply online, visit
<b>www.pge.com/care<b>.

CARE
Application
(pge.com/care)C24

A

Conservation-Related Bill Messages by Priority

La seguridad respecto a los cables 
electricos

<b>Electric power line safety<b>
PG&E se preocupa por su seguridad. Es 
necesario que conozca su entorno y que se 
mantenga a, al menos, 10 pies de distancia 
de los cables electricos aereos; mantenga 
tambien las herramientas, los equipos y las 
antenas a la misma distancia. Si observa que 
una linea de energfa electrica cae al suelo, 
mantengala alejada de usted y de otras 
personas, Name al 9-1-1 y, luego, llame a 
PG&E al 1-800-743-5000.

PG&E cares about your safety. Be aware of your 
surroundings and keep yourself, tools, 
equipment and antennas at least 10 feet away 
from overhead power lines. If you see an electric 
power line fall to the ground, keep yourself and 
others away, call <b>9-1-1<b> and then PG&E 
at <b>1-800-743-5000<b>.

Conservation - 
Feb-M

V02A

PG&E If •
mg a' xji ' i7fW7ifaitS7'

wmmsmm •
St ’ 10

<b>9-i-i<b> mm • mmmt
PG&E Btf <b>1-800-743-5000<b>
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^Necesita programar una visita de 
servicio?<b>Need to schedule a service visit?<b>

For your convenience, we offer four-hour 
appointment windows for service visits for which 
you need to be present. If you need to schedule 
a service visit, please call us at <b>1 -800-743- 
5000<b> . We're available to assist you 24 hours 
a day, 7 days a week.

Para su comodidad, ofrecemos un perfodo de 
cuatro horas de visitas de servicio, para las 
cuales necesita estar presente. Si necesita 
programar una visita de servicio, llamenos al 
1-800-743-5000. Estamos a su disposicion 
para asistirlo las 24 horas del dfa, los 7 dfas 
de la semana.

Conservation- 
Feb.May & 
July-M

? <b>
V05A

mm -mmmm >r<b>i-8oo-743- 
5ooo<b> mmrmm • mfmmm 7
¥ > 24 /JxBfMWf «

<b>Holiday wishes from PG&E<b> Deseos para ias Fiestas de diciembre de 
parte de PG&E

From all of us at Pacific Gas and Electric 
Company, we wish you and your family a 
peaceful and happy holiday season, and best 
wishes in the coming new year.

Conservation - 
December-MV10A

De parte de todos los integrantes de Pacific 
Gas and Electric Company (PG&E), 
deseamos que usted y su familia pasen una 
temporada de Fiestas tranquila y feliz, y les 
deseamos lo mejor en el ano proximo.

<b>PG&E WS®»1iTtt<b>

Pacific Gas and Electric Company ¥H

IS > •
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Energy Savings Assistance 
ProgramPG&E A Energy Savings 
Assistance ProgramAfvSAAMlS-

f!fj<b>www.pge.com/energysavings< 
b 1-800-989-9744

Energy Savings Assistance ProgramPG&E’s
Energy Savings Assistance Program provides 
income-qualified renters and homeowners with 
easy, free solutions to help manage their energy 
use and save money on their monthly energy 
bills. Visit
<b>www.pge.com/energysavings</b> or call 1- 
800-989-9744.El Energy Savings Assistance 
ProgramEI Energy Savings Assistance Program 
de PG&E provee a los inquilinos y a los 
propietarios de viviendas que reunan los 
requisitos de ingresos, soluciones gratuitas para 
ayudarles a manejar su consumo de energfa y 
ahorrar dinero en sus facturas mensuales.Visite 
<b>www.pge.com/espanol/energysavings</b 
> o llame al 1-800-989-9744.

Ei Energy Savings Assistance Program
El Energy Savings Assistance Program de 
PG&E provee a los inquilinos y a los 
propietarios de viviendas que reunan los 
requisitos de ingresos, soluciones gratuitas 
para ayudarles a manejar su consumo de 
energfa y ahorrar dinero en sus facturas 
mensuales.Visite
<b>www.pge.com/espanol/energysavings</b 
> al 1-800-989-9744.

Energy
Partners
ProgramV11A

<b>Moving to a new home?<b>

Moving -
PG&E
Notification

iSe muda a un nuevo hogar?If you are moving, or have moved, to a new 
home, log in towww.pge.com/myenergy, or call 
us at <b>1-800-743-5000<b> to update your 
mailing address.

<b>«mi?<b>
V14

Si se muda o se ha mudado a un nuevo 
hogar, ingrese awww.pge.com/myenergy, o 
llamenos al 1-800-743-5000 para actualizar 
su direccion de correo postal.

A mmimm > iSA
www.pge.com/myenergy AS <b>1-800- 
743-5000<b> - ASfcfffiifAWSAtft
tiA
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Sea inteligente durante el invierno y 
ahorre energia<b>Be winter-wise and conserve energy<b>

<b>«!HJj§^ , <b>La combinacion de un clima mas frfo, mas 
tiempo en el interior del hogar y menos horas 
de luz puede aumentar sus costos de 
energia. Si su salud lo permite, baje el 
termostato del calentador a 68° y ahorre 
hasta un 10% en su factura. Para obtener 
mas consejos sobre como ahorrar energia, 
visite www.pge.com/saveenergymoney.

The combination of colder weather, more time 
indoors and fewer daylight hours can increase 
your energy costs. Health permitting, reduce 
your furnace thermostat to 68 degrees and save 
up to 10% on your bill. For more energy savings 
tips, visit
<b>www.pge.com/saveenergymoney<b>.

Energy
SavingsV17A t$s >

Mfr ’ @8 m - mm
10%«

<b>www.pge.com/saveenergymoney<b
> o

<b>Centros de pagos del vecindario<b>
^Sabia usted que pagar su factura de PG&E 
en cualquiera de nuestros 600 centros de 
pagos del vecindario autorizados es 
GRATUITO? Los pagos realizados hasta las 
5 p.m. se registraran en su cuenta de PG&E 
el mismo dia. Las ubicaciones y los horarios 
de atencion le pueden resultar mas 
convenientes. Llame ai <b>1-888-743- 
0011<b> para obtener una ubieacion cercana 
a su hogar.

6oo fssiafs
PG&E

r^5im

° ISi>®<b> 1-888-743-
oo 11 <b> °

<b>Neighborhood payment centers<b>
Did you know it's FREE to pay your PG&E bill at 
any of our 600 authorized neighborhood 
payment centers? Payments made by 5 p.m. will 
post to your PG&E account the same day. 
Locations and times of operation may be more 
convenient for your schedule. Call <b>1-888- 
743-0011<b> to find a location near you.V18A
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Estimated Usage Messages by Priority

Esta es una estimacion de su factura

<b>This is an estimated bill<b> No pudimos leer el (los) medidor(es) de su 
hogar este mes debido a la presencia de un 
animal suelto o amenazante. Como 
consecuencia, calculamos su consumo de 
energfa para esta factura. Visite 
www.pge.com/meterreading o Name al 1
800-743-5000 para obtener informacion 
sobre las fechas en la que se lee(n) el (los) 
medidor(es), a fin de evitar que esto suceda 
en el futuro.

We were not able to read the meter(s) at your 
home this month due to an unrestrained or 
threatening animal. As a result, we estimated 
your energy usage for this bill. Please visit 
<b>www.pge.com/meterreading<b>, or call <b>1- 
800-743-5000<b>, to learn when the meter(s) 
are read to prevent this in the future.

Est-Mtr Not
Read
(Dog)-M

E01

• Hlft > fcffM
s

<b>www.pge.com/meterreading<b> W&fJ 
<b> 1 -800-743-5000<b> > TjSSJttlWM
H9 ’ 7PW7«7B3lSf7«

Esta es una estimacion de su factura

<b>This is an estimated bill<b> No pudimos leer el (los) medidor(es) de su 
hogar este mes debido a una entrada o 
puerta cerrada. Como consecuencia, 
calculamos su consumo de energfa para 
esta factura. Visite
www.pge.com/meterreading o llame al 1
800-743-5000 para obtener informacion 
sobre las fechas en la que se lee(n) el (los) 
medidor(es), a fin de evitar que esto suceda 
en el futuro.

We were not able to read the meter(s) at your 
home this month due to a locked gate or door. As 
a result, we estimated your energy usage for this 
bill. Please visit
<b>www.pge.com/meterreading<b>, or call <b>1- 
800-743-5000<b>, to learn when the meter(s) 
are read to prevent this in the future.

Est-Mtr Not 
Read
(Locked)-M

E02

ERtMia • Hft >
s

<b>www.pge.com/meterreading<b> W&fJ 
<b> 1 -800-743-5000<b> > TjSSJttlWM

Esta es una estimacion de su factura

<b>This is an estimated bill<b> No pudimos leer el (los) medidor(es) de su 
hogar este mes debido a un acceso 
bloqueado. Como consecuencia, 
calculamos su consumo de energfa para 
esta factura. Visite
www.pge.com/meterreading o llame al 1-

We were not able to read the meter(s) at your 
home this month due to blocked access. As a 
result, we estimated your energy usage for this 
bill. Please visit
<b>www.pge.com/meterreading<b>, or call <b>1-

Est-Mtr Not 
Read
Blocked-M

E03

fit® • Hft >
s
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<fc»www.pge.com/meterreading<b> MWfJ 
<b> 1 -800-743-5000<b> > TlSSJStlWM
H9 > «

800-743-5000<b>, to learn when the meter(s) are 
read to prevent this in the future.

800-743-5000 para obtener informacion 
sobre las fechas en la que se lee(n) el (los) 
medidor(es), a fin de evitar que esto suceda 
en el futuro.

E04
S

Est-Mtr Not
Read
Unsafe-M

<b>This is an estimated bill<b>

We were not able to read the meter(s) at your 
home this month due to hazardous road or other 
unsafe access conditions. As a result, we 
estimated your energy usage for this bill. Please 
call <b>1-800-743-5000<b> if you would like 
more information or have any questions.

Esta es una factura estimada

No pudimos leer el (los) medidor(es) de su 
hogar este mes debido a un camino 
peligroso o a otras condiciones de acceso 
inseguras. Como consecuencia, calculamos 
su consumo de energfa para esta factura. 
Llame al 1-800-743-5000 si desea obtener 
mas informacion o si tiene preguntas.

• Hft > SffKt

’ IffSfT<b>1 -800-743-
5000<b>«

Esta es una factura estimada
<b>This is an estimated bill<b>

No pudimos leer el (los) medidor(es) de su 
hogar este mes debido a informacion de 
facturacion insuficiente. Como 
consecuencia, calculamos su consumo de 
energfa para esta factura. Actualmente, 
estamos revisando su cuenta en PG&E 
para determinar su consumo de energfa 
correcto. Llame al 1-800-743-5000 si desea

We were not able to read the meter(s) at your 
home due to insufficient billing information. As a 
result, we estimated your energy usage for this 
bill. We are currently reviewing your PG&E 
account to determine your correct energy usage. 
Please call <b>1-800-743-5000<b> if you would 
like more information, or have any questions.

Est-
General
Estimate-M

E05
s ±««!8 • Hft >

PG&E “
> §ffsfT<b>i-
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obtener mas informacion o si tiene preguntas. 800-743-5000<b>

E06 Est -Sym
prorate
Start/Stop-

S <b>This is a pro-rated bill<b>

M Esta es una factura prorrateadaWe were unable to read the meter(s) at your 
home until after the scheduled start or stop 
service date. As a result, your bill has been pro
rated to the date you requested to start/stop 
service. Please call <b>1-800-743-5000<b> if 
you would like more information or have any 
questions.

No pudimos leer el (los) medidor(es) de su 
hogar hasta despues de la fecha 
programada para el comienzo o la 
finalizacion del servicio. Como 
consecuencia, su factura ha sido 
prorrateada en funcion de la fecha en la que 
solicito que comience/finalice el servicio. 
Llame al 1-800-743-5000 si desea obtener 
mas informacion o si tiene preguntas.

t*W3M±«JlSi8 • - tsWRmESbh

’ IfSfT <b>l-
800-743-5000<b> «

Esta es una factura estimada

<b>This is an estimated bill<b> El servicio de lectura de su medidor 
prepago no pudo leer su consumo de 
energfa este mes. Como consecuencia, 
calculamos su consumo de energfa para 
esta factura. Visite
www.pge.com/meterreading o llame al 1
800-743-5000 para obtener informacion 
sobre las fechas en la que se leen los 
medidores, a fin de evitar que esto suceda 
en el futuro.

Your Plastic Card meter was not available to 
read your energy usage for this month. As a 
result, we estimated your energy usage for this 
bill. Please visit
<b>www.pge.com/meterreading<b> or call <b>1- 
800-743-5000<b> to learn when the meters are 
read to prevent this in the future.

Est-Mtr Not 
Read No 
Card-M

E07
Plastic Card

• Hft > fcffM»M±f£!+7®;
S

<b>www.pge.com/meterreading<b> W&fJ 
<b> 1 -800-743-5000<b> > TlSSJttlWM 
PbI > •

Other Messages
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El programa SmartMeter™ se ha 
instalado en su hogar

<b>SmartMeter™ has been installed at 
your home<b> Gracias al programa SmartMeter™, el 

medidor electrieo de su hogar ahora se 
lee de forma remota. Como 
consecuencia, usted ya no necesita 
facilitamos el acceso mensual al 
medidor de su hogar, y se ha 
eliminado el cargo de medidor 
electrieo con tarifa segun la hora de 
consumo que se aplicaba 
anteriormente (que se muestra en la 
seccion Informacion detallada de la 
cuenta electriea). Asimismo, tenga en 
cuenta que el caracter alfa 
(anteriormente, D, E o F) en su 
programa tarifario se ha cambiado a A, 
B o C. Aunque este haya cambiado, su 
programa tarifario continua igual.

Thanks to the SmartMeter™ Program, the 
electric meter at your home is now being 
read remotely. As a result, you no longer 
need to provide us monthly access to the 
meter at your home, and the daily Time-of- 
Use Electric Meter Charge previously 
applicable (shown in the Electric Account 
Detail section) has been eliminated. 
Additionally, please note that the alpha 
character (previously D, E, or F) in your rate 
schedule has been changed to A, B, or C. 
Although the alpha character has changed, 
your rate schedule remains the same.

New
Message -
code
needed

SmartMeter™
Installed

<fc»Jff± SmartMeter™ E(S3§3Ef&<b>

H&SmartMeter™ IfBIAAjiKfj > PG&E

^i®ffM7AifT±§!WX«f8 ■ MESA* 
Aft AS B AIMS®
SAW j (Electric Account Detail) (ffBfffA) tfc

r

Ess • as ’ mzm ■ SAitAMiflsis
m (9bmU D'EIF) fjtEAS A-B^C"
it asbiasea > {mmmmmW'a» •

Ahorre energia con las facturas 
electronicas de PG&E

<b>Conserve energy with PG&E e- 
Bills<b>

<b>^ffl PG&E HAfill ’ b>New
Message -
code
needed

^Sabfa que producimos mas de 
4.500.000 facturas de energia por 
mes? Visite www.pge.com/myenergy 
para inscribirse en las facturas 
electronicas de PG&E y ayude a 
ahorrar energia y papel.

Did you know we produce more than 
4,500,000 energy statements per month? 
Visit <b>www.pge.com/myenergy<b> to 
enroll in PG&E's e-Bills and help conserve 
energy and paper.

PG&E eBills immmmim&mem 450 maaea*

<b>www.pge.com/myenergy<b> XAjqA
pg&e am? (e-Biiis) a* ’ mmmmm
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Formas adicionales para ahorrar 
energia con My Energy<b>More ways to save with My 

Energy<b>
Con My Energy, usted obtiene un 
manejo conveniente de su cuenta en 
PG&E por Internet, incluidos 
beneficios como revision de su saldo, 
manejo de su consumo de energia, 
consejos especiales e informacion 
sobre el programa. Para obtener mas 
informacion, visite 
www. pge .com/mye nergy.

With My Energy, you get the convenience of 
managing your PG&E account online 
including benefits such as reviewing your 
balance, managing your energy usage, and 
getting special tips and program information. 
For more information, visit 
<b>www. pge .com/myenergy<b>.

New
Message -
code
needed

<k»My EnergyMy Energy

XX My Energy - XXXXfIXXfM
pg&e ' ®fi

xsxm* - it mm
<b>www.pge.com/myenergy<b> °

<b>i,Esta planificando un proyecto 
de excavacion?<b>
Una causa comun de los accidentes 
en las tuberias es el dano producido 
por una exeavacion. Si pianifica 
realizar una exeavacion, como plantar 
un arbol o instalar una cerca, llame al 
<b>811<b> antes de hacerlo. Con una 
llamada gratuita con al menos 48 
horas de anticipacion a Alerta de 
Servicios Subterraneos (USA por sus 
siglas en ingles), el <b>811<b> 
notificara a los operadores de servicios 
publicos subterraneos mas cercanos 
acerca de su trabajo. PG&E marcara 
las instalaciones de gas y de 
electricidad subterraneas y lo ayudara 
a planificar un proyecto seguro. Llame 
al <b>811<b> antes de realizar la 
exeavacion y obtenga informacion 
sobre las instalaciones subterraneas.

<b>Planning a digging project?<b>
A common cause of pipeline accidents is 
damage from excavation. If you plan on 
doing any digging, such as planting a tree or 
installing a fence, please call <b>811<b> 
before you dig. With one free call to 
Underground Service Alert (USA) at least 48 
hours in advance, <b>811<b> will notify 
nearby underground utility operators of your 
planned work. PG&E will then mark our 
underground gas and electric facilities, 
helping you to plan a safe project. Call 
<b>811<b> before you dig, and know what’s 
below.

<b>®tf-W^fx&±XfNI ? <b>

MSf® °
SXSfxff * iti±m±m9tm
lT<b>811<b> ° f&HMX1f5H48XBffilT 

=g<b>8ii<b> ’ #i
(Underground Service Alert, USA)

mm *
XXfx&IjIli© ° Pacific Gas and 
Electric Company (PG&E)

xssa * mmmi-
XXSftXSf lf«» IfftSftXJlfJXS 
ji<b>8ii<b> • jmnLmmmmmwm»

X:

Conservation-
April/November
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