
Call / Complaint Comparison for Pacific Gas & Electric
Calls Calls Calls Calls Calls Calls Totals

Jul YTDSep OctJun Aug Nov
PG&E Calls 42.1 10 43.430 44.0 1 1 3.1.033 32.400 27.041 224,499

Total Complaints Received 21 23 25 17 20 3 1 14
Complaint Ratio 0.05% 0.06% 0.06% 0.05% 0.06% 0.01% 0.05%
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