
e

June 2012 5/31/21

3

/

t

8/5/2012j Misu nderstandingJune 2012 6/1/20121

/
3
!

June 2012

SB GT&S 0306741



x-'low'
June; 2012

June; 2012 8/11/2012 8/12/2012

June; 2012

foIIow
8/11/2012June; 2012

SB GT&S 0306742



June 2012 6/14/2012 Technical Issue8/13/2012

w
'as

le
June 2012

Complaint
unfoundedJune 2012 8/19/20128/15/2012

f not
June 2012 8/15/2012

SB GT&S 0306743



j

June; 2012

RS/Bad call
June; 2012 8/19/2012

I

'""".'-'on Date
June 2012

i not
June 2012 6/21/2012 8/25/20

SB GT&S 0306744



June 2012 8/21/21

June 2012 8/25/2012

8/27/2012 IVIisunJune 2012 tea.

June 2012 8/25/2012

SB GT&S 0306745



June 2012 7/2/2012

June 2012

7/2/2012 7/5/2012 Other Lon '' '

July 2012 7/6/20

July 2012

SB GT&S 0306746



Qnctnmor miennrlaretnnri iha Qon/iQgg

C s
tl

homes
s ie

3ts
£

7/6/2012July 2012 7/5/2012! nI

July 2012

t not
7/9/20July 2012

ng
er

led

ing

I.'allure to follow
pi7/11/2012July 2012 7/9/2012

;r
he

!
£31

7/9/2012

SB GT&S 0306747



3

7/9/2012 7/11/2012 IVIisur din j

l 7/11/20

t

g

SB GT&S 0306748



7/13/2012 MisunderstandinJuly 2012

i |\
July 2012

7/1 i i

July 2012 i

SB GT&S 0306749



1
3

7/17/2012 M jJuly 2012 713/2012

t

:012 nders

t

July 2012

SB GT&S 0306750



f not

:012

7/24/2012 7/25/1 jJuly 2012

r'/ not
July 2012

SB GT&S 0306751



nderstanding

tanding

Unauthorized
7/27/17/27/2012 1

SB GT&S 0306752



3
2 7/27/2012

Complaint
unfounded■1st 2012

3
Incorrect info 
providedAugust 2012 7/31/2012 8/2/2012

st 2012 8/1/2012! 8/3/2012|

SB GT&S 0306753



A 012

August 2012

S/Bad call
)12

August 2012 8/3/2012 8/7/2012 SP Error

SB GT&S 0306754



follow
August 2012 8/3/2012

..r‘'low
August 2012

312 a----

Complaint
UnfoundedAugust 2012 8/9/2012 8/13/2012

312

SB GT&S 0306755



Pushy RS/Bad call
)12 exp

8/15/2012 Technical IssueAugust 2012 8/13/2012

Email/Conf # Not I 
Received

Incorrect info 
providedst 2012

st 2012 8/16/2012

SB GT&S 0306756



st 2012

8/18/2012 8/21/2012 MisunderstandingAugust 2012

Failure to follow 
processst 2012

Failure to follow
August 2012 8/22/2012! 8/24/2012( process

SB GT&S 0306757



(Failure to follow 
• process312

312

Complaint
unfoundedI

SB GT&S 0306758



)12

Failure to follow 
process312 8/30/2012

Customer complaint contained 
derogatory comments about Allconnect.
I.lowever, the complaint had so specific
information in regards to any issues or 
experience the customer may have had. 
The recorded call with the Allconnect 
associate was reviewed and the call was 
handled properly and professionally by 
the associate. Additionally, the 
customer ordered home services that 
was activated at her home. Allconnect 
made several attempts to contact the 
customer to gain a better understanding 
of her dissatisfaction. However, all
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Customer's complaint stated that 
Allconnect performed a credit 
verification without her consent. Upon 
reviewing the recorded call, it was 
determine that the customer's complaint 
was invalid. Customer gave verbal 
authorization for the credit verification 
when setting up additional home 
services. Allconnect contacted the 
customer and advised of the above 
information. Customer did not dispute 
the findings.
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