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Customer complaint contained 
derogatory comments about Allconnect.
I.lowever, the complaint had so specific
information in regards to any issues or 
experience the customer may have had. 
The recorded call with the Allconnect 
associate was reviewed and the call was 
handled properly and professionally by 
the associate. Additionally, the 
customer ordered home services that 
was activated at her home. Allconnect 
made several attempts to contact the 
customer to gain a better understanding 
of her dissatisfaction. However, all
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Customer's complaint stated that 
Allconnect performed a credit 
verification without her consent. Upon 
reviewing the recorded call, it was 
determine that the customer's complaint 
was invalid. Customer gave verbal 
authorization for the credit verification 
when setting up additional home 
services. Allconnect contacted the 
customer and advised of the above 
information. Customer did not dispute 
the findings.
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