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Subject:

Below i1s the agenda for the 11am customer survey webinar.

1. Meeting
Initiation in
Genesys
Meeting
Center / Roll
call for Non-
IOU parties

2. Introduction11:05-11:10

and Purpose of
Customer
Survey

3. Research
Methodology

4. Issues We
Heard at Dec
6™ Workshop

5.0penupto 11:25-11:55

non-I0U
Parties for
discussion

6. Next Steps 11:55 - Noon

11:10-11:20

11:20-11:25

11:00 — 11:05 Carlos

Parente, SCE

Karen Zelmar,
PG&E

Steve
Westberg,
Hiner Partners
Emily
Bartman,
PG&E

Carlos
Parente, SCE

Carlos
Parente, SCE

Also, in case the web dial-in doesn’t work, attached please find the slides that will be used
during today’s webinar. Thank you.

Catherine Tarasova | Senior Regulatory Case Manager | Pacific Gas & Electric Company | 415,973 5461

| yxtS@pge.com
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chris_king@siemens.com; kerry.hattevik@nee.com; allenmcw@comcast.net; sean.beatty@genon.com;
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Cc: Dhar, Amitava; Ruben.Pardo@sce.com; Robert. Thomas@sce.com; CFang@semprautilities.com;
CManzuk@semprautilities.com; cyunker@semprautilities.com; Rubin, David; Bartman, Emily;
JPacheco@semprautilities.com; Khamou, Karen; Zelmar, Karen; Maharshi.Pancholi@sce.com;
Russell.Garwacki@sce.com; TBrill@semprautilities.com; TCahill@semprautilities.com; Weidemann,
Mareijke; Samson, Renee; Keane, Dennis; Tarasova, Catherine; Bustamante, Claudia;
Carlos.Parente@sce.com; Andre.Ramirez@sce.com; Hughes, John (Reg Rel)

Subject: RROIR: Customer Survey Webinar Information
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The Customer Survey webinar is set for 12/19 at 11am to 12pm. Any materials will be
circulated prior to the webinar.

To join the meeting from a BlackBerry, iPhone, or Android device:

+18778970004,,,,,79252852022*

To JOIN the meeting and be automatically dialed, click here

If you do not already have the Genesys Meeting Center application, click here fo
install

(Required for Presenter capabilities, Desktop VolP and/or Video access)

Not on the web?

Telephone-ONLY access:

1. Dial the toll free number or the number closest to your location

United States

1877 897 0004

1205 354 0284

2. Enter the Meeting Number: *9252852022*
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(Be sure to enter the * star key before and after the Meeting Number)

3. If you are the Moderator, enter your *PIN*

(Be sure to enter the * star key before and after your PIN)

24x7 Technical Support

Catherine Tarasova | Senior Regulatory Case Manager | Pacitic Gas & Electric Company | 415,973 5461

| yxtS@pge.com
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