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Pursuant to Decision (D.)10-07-048, Ordering Paragraph 14 and Appendix A, Pacific Gas
and Electric Company (PG&E) hereby submits its Monthly Disconnect Data Report as
Attachment A, which provides data through December 2012, related to service terminations and
reconnections, billing assistance and payment arrangements, arrears and created and broken
payment plans.

In each table, Medical Baseline accounts are included in the data for CARE, FERA, Non-
CARE/Non-FERA, and in the Totals thereof. Medical Baseline data is then also reported
separately. In order to make this clear, the data response charts have been rearranged so that the
Total column in each response separates Medical Baseline from the other reported groups.

Further, Ordering Paragraph 9, page 13 of Resolution G-3455 requires the following:

“PG&E will augment its existing disconnection reports (as
currently required by R. 10-02-005) with additional information as
it pertains to the CARE-enrolled or CARE-eligible customers
accessing these CARE/REACH funds during the approved 12-
month period. On a quarterly basis, PG&E will document, for
each CARE-enrolled or CARE-eligible customer receiving
CARE/REACH funds, a before and after comparison of the
number of times the specific customer was disconnected.”
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PG&E provides the required information on pages 10-12 of this report. The tables are

titled: (1) Before/After Comparisons; (2) Total Assistance Provided; (3) CARE Funds Utilized.

January 25, 2013

Respectfully submitted,

ANN H. KIM

By: /s/

ANN H. KIM

Pacific Gas and Electric Company
77 Beale Street

San Francisco, CA 94105
Telephone:  (415) 973- 7467
Facsimile: (415) 973-5520
E-Mail: AHK4@pge.com

Attorney for
PACIFIC GAS AND ELECTRIC COMPANY

SB GT&S 0535780



